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Assumptions 

 Call Volume is 1/3 of 
Population (LA and Pinal) 

 For Option 5, the physical 
location of the caller should 
determine the agency receiving 
the call 
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Option 1 
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Option 2 
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Option 3 
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Option 4 
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Option 5 
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Questions? 
 

Audrey Skidmore 
Information Technology Manager 

Maricopa Association of Governments 
askidmore@azmag.gov 
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