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Phoenix Customer Contact Model

e Decentralized Customer
Service/lInformation

e Tools on Employee Desktop
* In home/business information
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Seamless Service Directory

and Information 2012

This gulde should assist you in getting answers to your questions and actlon on requests for clty services.

Keep It by your telephone for use year round.

Where to Call?

190 Unique Phone Numbers

AN numbers are in 602 area coda City Counil 62-7020 County 506-1511 E 262-6785 Rﬂ‘ﬁ’fzar‘r‘l?:n::’gmm
uniess ndicated Mayor Greg Stanton Employment Softhall P -
Abandoned Vehicies District 1 Thelda \wmam City Jab Information all Frogram:
Strects, Allys ..o 262-6151 | District 2 lim Waring (recorded message) 534-5627 %W‘W"mc‘ngtzm‘i 534-7946
Alrport (Sky Harbor International) District 3 Bill Gates City Human Resources Departmentt 2624638 | €330 N 215t Av 203712
24-hour Switchboard ..273-3300 | District 4 Tom Simplot. General Information .. 2626277 [ Phoenlx 117k ea'é """""" 261 :8937
Nolse Information . 633-2660 | District 5 Danlel Valerz Discrimination. 62-7486 262-6586 262 6882
aging 272-2455 | District & 5al DiCicdlo.... Palice and Fire. ..534-5627 3624638 e
Parking ..273-4545 | District 7 ‘Workforce Connection 261.8235 2626674
Alley Michael Nowakowskl 262-7492 One-Stop Career Centers.....262-6776 R — 55-0997
Repalr or Grading, Hazards, District 8 Michael Johnson .....262-7493 Environmental Programs
P a, 3 ..506-3011 | caniralzed Booking
Permit for Dust Proofing..... 262-6441 | City Court (See Mu nlc\pal Court) Offke............ ..256-5669 26271 | Fs o .262-7272
Trash In Al 2627251 | ity Manager.................. 262-6041 | Equal Opportunit 627716 o2 EMERGENCY
= Community Relatiors
Animals City Prosacutor 262-6461 Business Certlfication 262-6790 262-7716 CrmeF 5‘"\'4 o | 506-8511 N U MB ERS
Barking DOGS .....................262-6466 | College Depot 261-8847 | Discrimination Complaints ime.Free Mut-Housing
Dead Animal 2626791 | © E {emplayment, fair housing, Crime Stop 262-6785 (24-hour service)
Dog Licenses Development Programs.. public accommedations) ......262-7486 262-6421 el g . 262-7210
{Maricopa County) 5067287 | Conmservation (water)...... Supplier and Contractor 5349931 | P OrEs Hogram 262-4650 | Police, Fire, Medlical Emergency ... . 9-1-1
e N Construction Nolse Compliance.. 4050887 fetions Fingerprinting (public 534-5024 o
HosesLat Too Small el General Informatin 2627811 | Family Advocacy Center .. 5342120 GREAT Frogram 405-0431 CrAro@i) 2626441
Rables (Maricopa County) ... %?Zgﬁ; Permits Fenc { ¥ - 2627120 | ©ang Hot Line. ggg;?g%; Crime Stop (Folics) 2626151
Arson On Privata Property.............262-7811 | In Disrepalr or Overhelght .....262 7844 General Information &2 Gas Leaks - Southwest Gas. . . 2714277
on Right of Way 626551 | Permits. 2627811 62-6251 | Molent Crimes (assaults, gangs, 9624650 Folica (Crime Stop) 2626151
Report Arson-calsed Convention Center 2626225 | Fim Office 2620850 | Department || homiage, robbery) i
FIES ............ 26-ARSON, 262-6774 | poTrerts T 582973 | Fires S e 362.7344 | Impounded Property Folic (General Informatior) - . . 2627626
Arts and Culture.............. 2624637 | eone saa Maricopa County) To Report Fires a1 405-524g | Liguor Establshment 262-6021 | pojson Contral ... .. 253-3334
Auctlons Damage Claim Against Fire Admiristration. 2626297 2617841 | COMPING . 4388625 N o oy A 18002221222
City Surplus Vehicles & he City .. 2625054 | Fre Prevention.... aE 6171 LEaqame | Power Outages
Fupment 340828 2627811 | Fre Department Ambuianca 27309 | Polka i B g
Blight/Property Malntenance Dial#i-Ride 253.4000 |  Biling Information 2618414 Black Mountain 495.5002 ';,2,32'7251 AFS T
Blmlsi::l?m e — Ellgibility process 7162100 | Flood Information CaCtUS Pk v 495-5000 SRP. . 236-8511
ue e Disabled Services (Special Popu\atlons) Flood Plain Management 506-6616 Central City 495-5005 F62.6501 Sewvers <Sannary) cbgged
(call pefare you dig).. Crty of Phaenn TTY (Z0NES)........ . 262-4060 2627272 | Desert Horizon. 495.5006 I Weekdays 6 2.m. - 4:30 p.m. 2626691
Budget and Research Crty Clerk TTY. 5 3&2737 Within City Limits 262-6785 | Estrella Mountain 4055003 TR R LD
Bullding Inspection and Permits Equal Opportu 5341557 | Garbaga...... .262-6861 Maryvala 4055008 .263-1100 Mights, weekends, holidays . 261-8000
{5ea Construction Parmits) Library TTY. Bamel Repalr Mountain View. 405-5007 Sewvers (Starmi Clogged. .. .. 2628441
Bulldings, Open/Vacant ... 2627844 | parys TTy Green BarreliAlley Collection | 261-6861 | South Mourtain ... 495-5004 Traffic Signals, Malfunctioning . 262-6021
Bus and Alternative Transit Services Personnel TTY ... 2 Household Hazardous Waste o Professional Standards Bureau sg%-?;ﬂ Water Leaks, Broken Hydants &
Proents DIal-A-RIce ............ 2534000 | Discrimination Complaints 262-7486 | Illagal Dumping T - "
Ride Share {carpociivanpool)..262-7433 | prainage Recycling (blug bamelidrop aff) e commendatiors) 262-4580 Water Mains Emergency. . .. 261-8000
Reduced Fare Certification ﬂogged Streat Drain 262-6441 Trash Senvices 405.545g | Records Information for Public 4057014
{youth 6-18, seniors 65 Drainage Plan Review Transfer Statiors - (acdcent reports, police |
and older, and persons with Project Engineering. Graffitl on Public Art.. n-.....262-7370 reports, statlstics)................ 5341127 .534-4488
disabilities)............ooooceieeeo. 2535000 | Food Pain Managem Graffitl Reward Hot Li 256.3220 Reporting Crime to Police . 262-4040
Route & Schedule Dust Graffitl Busters......... Emergendies £r2-6893
Informatan . .253-5000 | Complaints - (Maricopa County Graffitl In Parks 4055458 |  Mon-emergen 2348823 [ phoenis city Counil
Ta Vouchers (senior cabikicnay Al Qualtty Department)..... 3722703 | Grant Coordinator [~ Reserves Frogram -261-8793 | Mayor Greg Stanton 6022627111
dialysisfwork trips for persons Permits - (Maricopa County Head Start.. 262-6861 S\Ien[ Witress ... .262-6862 Email: mayor stantonBphoeni gov
With d5ABINES)................B01-1163 | Arr Qualty Department).....506-6010 | Historic Praservation .334-0000 M'g;‘:w;m" s oo
Cable From Non-Dustproofed Surface on Household Hazardous Waste e - 261-6800
If problems aren't resolved Private Property/Parking Lot 262-7844 | General Ir 2627251 ort! Thekia' \M”,,m, Dmnn 1
by cable companiles 4850102 llegal Alley Tratfic... 62-6151 | Police (ammunition, 3626870 South . SD6-1511 Ewall cotind
City Clerk 262-6811 | Electlons - Gty of 262-6837 |  war souenirs) 5247810 |23 8454022 | Taffic Safety Complaints, Jim Waring, District2
..240-0930 Melghborhoods Emall: council district 2@phoeniy. gow
e, 52123 | ‘ehicle Impounds | 261-8000 Bill Gates, nuun: B02-262-7441
Saguaro-2808 . 46t 51......262-0636 | Natural Resource Diision. ... 405-5458 | Vehicle Permits (overdmensional S— |:}‘n.g..ﬂ mm_“;ﬂ:;
South Mountain- Park Rangers 405.5458 averwelght vehiclas) . Al cainet et amphoenit gew
7050 5. 24th 5t. 262-4636 | Park: 62-6862 | Potholes . 262-6251 Daniel wmu.h Dmms B02=262-7446
Yucca-5648 N.15th Ave. -262-4636 Automated phone Private Property 2R2-6251 cauncil district SBphoenis, gov
Renew Matenak 5246666 directory 262-6861 | Legal Descriptions... 2626878 .262-6251 sal D|Cmuo District 6 602-262-7491
Licenses & Permits Phoen b Center for the Arts Right-of-Way Widths and 256-3370 mall: council district: Bphoenic. gov
Liguor Permits, 1202 M. Third St............... 262-4627 Lot DImensians.................262-6878 Rchee Mo e
Bingo Licenses . .262-4638 | Pueblo Grande Museum Public Transit L 252 6251 e ek St A i v
For Private CHizens and Cuttural Park Phioenix Dial-A-Ride 3 - s kmu’ e ?'251
Park Facllttles.........................262-6861 4619 E. Washington St ... 495-0801 Light Rall Informatian 262 6251 mmm‘ Fiormation 6072627251
"é?.zf-fsssesg) FRecycling B0I-262-T251
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Improvement District 6 Inches High. ... Public Information Office
010G SRS ... 262-G280  Women's Commission 200 W, Washingron 5t
Request for Closure 262-6735  Youth Programs Froenix, AZ 85003
Requast for Marking Streets and Libra v 262-6625 602-262-7176
Crosswalks... oo 262-4650  Parks and Recreaiion b
Street Hump Program 262-4659 After-Schoal Programs ........262-7370 Fvamnau Furlviwuwablr
Street Sweeping ncludlng glass Zoning accommodations, call B02-262-7176 or
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In Seamless Service
On line and mailed



Employee Desktop
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Current Volume and Staffing

Non-police, Non-emergency

e 200,000 calls/month
e 2,400,000 calls per year
o 236 Operators

Police Non-emergency

« 80,000 calls/month
e 960,000 calls per year
o 245 Operators (also take 911)




Impacted Departments

90% of Calls go to
12 Phone Numbers in
11 Departments

B Water Senices

@ Municipal Court

O Public Works

@ Planning & Development

B Information Technology Senices

O Police

| Neighborhood Senices

O Library

W Housing

O Human Senices




Current Departmental Practice

Each department has separate
procedures, and processes

Public Works — Solid Waste

ITS — Switchboard
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WILLIAM SAMPLE
To Pay Online: www.phoenix.gov © Account Numberr
Water/Sewer Service: (602) 262-6251 @) Billing Date: 9/24/2009
~ Solid Waste: 0 (602) 262-7251 6 Due Date: 10/15/2009
C|ty of Phoenix TDD: (602) 534-1113 Page 10f2
As the Municipal Account Statement as of 9/24/2009
yaur gardan an he prime Previous Balance $218.89
planting season for d& o loss Payments Received - Thank You -218.89 7]
watar. Balance Forward 0.00
Current Charges 105.57
|_Total Amount Due $105.57 @
@ Service Address: 1234 E. ANYSTREET AVE, PHOE! 85003
Meter Prévious Meter Read gr Read | Water Used in
Numberm Date Reading I Date’ ing | m
7283280 8i27/2009 338 [ ozam00s n Il 7

Your Manthly Water Usage (gallons)

17,50

0
10,300

B
o]

Water/Sewer Service from
Water Base Fee

Water Usage Fee
Environmental Mandates - Water
Sewer Fee

Environmental Mandates - Sewer
State Mandated Jail Costs

Ll

I FEB MAR APR MAY JUN JUL AUG SEP City Tax Y
State and Other Taxes 331
Sutol  smaz
Solid Waste Service from 8/28/2009 to 3/24/2009
Refuse @ $26.80
State Landfill Disposal Fee 0.05
Subtotal $26.85

Please detach and return the, with your payment,

City of Phoenix

Pay

Online at Please write account number on check
www.phoenix.gov A Late Fee will be applied if payment Is received after the Due Date.
Due Total Project Assist Amount
Date, Due g7 Donation Pald
O O
10115/2009 $105.57 $

SAMPLE WILLIAM

1234 E. ANYSTREET AVE
PHOENIX, AZ 85003-00000

Please make checks payatle to City of Phosnix,
Do not send cash through the mail.

Account Number: 1234567890 &)

SEND PAYMENTS TO:
City of Phoenix

P.O. Box 78663

Phoenix, AZ 85062-8663

0091234 5678907400000000000105577009241

Misplaced Calls

Departments with phone numbers on
bills receive high volumes of calls

City of Phoenix

To Pay Online: www.phoenix.gov

Water/Sewer Service: (602) 262-6251
Solid Waste: 0 (602) 262-7251
TDD: (602) 534-1113




Citiz

The Problem

ens may have difficulty determining what
number to call to access city services.

Broken Street Light or Street Light Base
(602} 485-5125

Bioken or Inoperable Traffic Signal _
(602) 262-6021

Graffiti on Buildings
Code Enforcement
(602) 262-7844

Graffiti Hotline
(602)485-7014

Overflowing Dumpster
OwnerfProperty Manager —.___

~ Whose Job Is It Anyway?

Damaged or Missing Street Sign
(602} 262-4659

Damaqged Bus Shelter
(602} 262-T242

Overflowing Trash Can
(602) 262-6862

Broken Parking Meter

(602) 262-7844

Broken Tree Limbs
(602) 262-6501

Lifted Sidewalk
(602) 262-6284

/

Litter on Sidewalk

(B02) 262-7251 Damaged Mailbox

U.S. Postal Service Main Office

(602)225-3158

(602 262-4659

O~————____ Trashin Street
(602} 262-7251

™ Leakina Fire Hvdrant
(602) 262-6251

Excess Water Runoff
(602) 262-6251
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