
 1 

MARICOPA ASSOCIATION OF GOVERNMENTS 
HUMAN SERVICES COORDINATING COMMITTEE 

MEETING MINUTES 
MAY 24, 2012 

 
MEMBERS ATTENDING 

+Barbara Lloyd, Tempe Community 
Council 

+Vice Mayor Trinity Donovan, Chandler, 
Chair 

*Councilmember Alex Finter, City of Mesa  
Councilmember Frank Scott for Mayor 

Marie Lopez Rogers, City of Avondale 
+Councilmember Manuel Martinez, City of 

Glendale 
Councilmember Michael Nowakowski, City 

of Phoenix, Chair  
+JoAnne Osborne, Vice Mayor, City of 

Goodyear, Vice Chair 
+Councilmember Jordan Ray Town of 

Gilbert  
*Supervisor Mary Rose Wilcox, Maricopa 

County 
*Councilmember Mike Woodard, City of 

Surprise 
 

OTHERS PRESENT 
Donna Davis, Expect More Arizona 
Deanna Jonovich, city of Phoenix 
Gina Montes, City of Avondale 
Sheila Patton, Care 1st 
 
DeDe Gaisthea, MAG 
Brande Mead, MAG 
+Amy St. Peter, MAG 
Nathan Pryor, MAG 
Renae Tenney, MAG 
 
+Those members present by   

audio/videoconferencing.   
*Those members neither present nor 

represented by proxy. 

 
1. Call to Order 

Chair Michael Nowakowski, City of Phoenix, called the meeting to order at 9:00 a.m. 
Introductions ensued.      
 

2. Call to the Audience 
An opportunity was provided for members of the public to address the Committee.  No 
public comments were made.  
 

3. Approval of the January 25, 2012 Meeting Minutes 
Chair Nowakowski called for a motion to approve the January 25, 2012, meeting minutes.  
Councilmember Manuel Martinez, City of Glendale, motioned to approve the minutes.  
Barbara Lloyd, Tempe Community Council, seconded the motion.  The motion passed.  
 

4. Expect More Arizona 
Chair Nowakowski invited Donna Davis, Outreach & Mobilization Coordinator, to offer a 
presentation on Expect More Arizona.  Ms. Davis gave a brief history noting Expect More 
Arizona is currently in the process of becoming a 501 C (3).  They have been leading the 
communications effort for education in Arizona with a vision that Arizona education will be 
the best in the nation and students are prepared to thrive in college, career and life. Expect 
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More Arizona is building a statewide movement with a goal to have one million Arizonan’s 
signed up as part of the movement by 2020.  The movement is to build collective public will 
to ensure that Arizona has world class education for all students from birth through career. 
An overview of the Arizona education statistics was provided.  It was noted that 85 percent 
of new jobs in Arizona will require some form of higher education and work experience 
beyond high school.  
 
Ms. Davis stressed the importance of everybody participating in these efforts to ensure 
success.  She provided an overview of the five building blocks to consider when defining a 
world-class education.  They include world class academic outcomes; commitment to 
innovation; excellence for all students; strategic investment; and collective impact.  Ms. 
Davis discussed the values for world class education including a long-term view with high 
expectations; optimism, and urgency.  She noted Arizona is falling behind the nation and in 
the global economy.   
 
The Parent Engagement campaign began in October 2011.  This offers a multimedia public 
awareness campaign via television radio, print and online; grassroots outreach and 
presentations; along with many resources for parents.  Ms. Davis encouraged partnering with 
Expect More Arizona by offering presentations to city council, staff or community partners; 
sharing information in newsletters and on websites; distributing materials to staff and 
network; and signing up to be part of the movement at www.ExpectMoreArizona.org.  Vice 
Mayor Trinity Donovan, City of Chandler, expressed interest in having a brown-bag 
luncheon presentation for the City of Chandler.   
 
Councilmember Martinez inquired if the pay scale for teachers is addressed through Express 
More Arizona.  Ms. Davis advised the issue is addressed in the strategic investment building 
block.  Ms. Davis thanked Chair Nowakowski for having been given the opportunity to 
present to the head start leaders as well as the parks and recreation staff.  Chair Nowakowski 
noted concern over all of the programs being cut, including after-school programs.  He noted 
parents are overwhelmed with work and often have little or no time to read to their children. 
In addition, budget reductions are affecting library hours and people depend on the library 
systems to assist with tutoring and afterschool programs.  Chair Nowakowski expressed 
interest in having other options available for parents to help them understand the new school 
regulations as well as other resources to substitute for the loss of afterschool programs. 
 
Ms. Davis advised Expect More Arizona works with many nonprofit partners as well as 
parent liaisons in the school districts. These partners have access to information and 
resources that can be offered to parents.  The future goal is to train more teachers so they are 
able to discuss Expect More Arizona’s goal in greater detail with parents. Ms. Davis noted 
the need to bring about awareness for parents that they are their children’s greatest teacher 
and can provide lessons during every day activities that can foster academic success. 
  

5. Legislative Update 
Chair Nowakowski invited Nathan Pryor, MAG, to offer the legislative update.  In late April, 
MAG Human Services staff received an e-mail alert from Washington, D.C. regarding on-
going federal budget discussion.  One of the proposed actions by the House was the 

http://www.expectmorearizona.org/
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elimination of Social Services Block Grant (SSBG) and discussion about repealing the 
Community Service Block Grant (CSBG); and other critical programs.  Mr. Pryor provided a 
brief overview on the background related to these issues.   
 
Congress is currently working on the FY 2013 federal budget with a priority on deficit 
reduction.  Two plans under consideration are the Ryan Plan and the Bowles-Simpson Plan.  
Mr. Pryor provided a history and current policy projections for total spending from 1980 to 
current, to projected 2080.  He shared a chart indicative of the current spending levels in 
fiscal 2012.  The four top categories include Health and Human Services; Social Security 
Administration, Military Defense; and interest on federal debt.  Mr. Pryor noted reductions 
would most likely need to be made in the remaining categories from Agriculture to the 
Executive Office of the President, unless entitlement programs are targeted and/or the tax 
system is reformed.   He commented on the challenge in terms of targeting funds for 
reduction.  It was noted mandatory spending will exceed government revenues sometime 
between 2030 and 2040.  Mr. Pryor noted the current election year and cautioned everyone to 
expect further spending reductions.  
 

6. MAG Municipal Aging Services Model Project Update 
Chair Nowakowski invited DeDe Gaisthea, MAG, to offer the MASP update. Ms. Gaisthea 
advised the MAG Municipal Aging Services Project began a year ago with support from the 
Virginia G. Piper Charitable Trust. She acknowledged the MAG Human Services 
Coordinating Committee and Human Services Technical Committee for their leadership and 
guidance.  The goal of the project is to determine the best and most effective role for local 
government when working collaboratively with nonprofit agencies, faith-based groups, and 
the community to meet the needs of people aged 65 years and more.   
 
Over the past year, and with the support of community partners, 135 interviews were 
conducted with community leaders and people aged 65 years and more.  The interviews 
focused attention on transportation and social participation. To gain deeper insights about 
these areas, 19 focus groups with more than 200 people were conducted.    Feedback received 
validated the information received from the interviews.  ETC Institute was contracted to 
conduct a random sampling survey of people aged 55 years and more in Maricopa County to 
further test the results of the interviews and focus groups.  The survey was completed in 
January 2012 with more than 1,000 respondents by mail and phone. Ms. Gaisthea offered a 
PowerPoint presentation and shared a few of the categories and highlights from the survey.   
They included:  
 
• Concerns for the Community – Survey respondents identified the following concerns:  

affordability of healthcare; outliving financial resources; personal health; inability to live 
at home; and housing costs.  

• Satisfaction with Services – Respondents reflect an active, engaged group who value time 
spent outside, serving others, and pursuing their interests.  Although the numbers of 
people age 65 years plus are increasing dramatically, the numbers of people who frequent 
senior centers is on the decline in many areas. Decisions will need to be made on how to 
be relevant to a broader audience within the current funding environment.  
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• Satisfaction with Community/Senior Center Services – A map indicating satisfaction with 
senior center and community center services was shared. People in just one area in the 
region indicate they are very satisfied.  Throughout the region, people are generally 
satisfied, and the majority is neutral on the topic.   Satisfaction levels were also reviewed 
for those seeking full-time or part-time employment; rent/utility assistance; affordable 
housing and public transportation.  It was noted dissatisfaction with public transportation 
is shared across all the age ranges with a high of 38.6 percent among 75 to 79 year olds 
and a low of 33.4 percent among 85 to 89 year olds.  

• Current Most Frequent Modes of Transportation vs. Ten Year Projections - The vast 
majority of people prefer to drive. While 94 percent report driving, just under 90 percent 
report they drive as their primary mode of transportation.  Walking is a distant second 
choice, followed by rides from family and friends.  Projecting 10 years ahead, only two 
thirds still see themselves driving. Transit usage increases from 11 percent to 30 percent 
in the future.  Ms. Gaisthea noted Dial-A-Ride is estimated to receive the largest increase 
resulting in 84,000 people wanting to use paratransit services in the future.  Given that 
the population aged 65 years and older will increase by 50 percent in the next eight years, 
it is critical to start planning for the impact of the projected increase. 

• Current Most Frequents use of Services Projected in 10 years.  The projected use of 
services is comparable to what people report using today for categories such as parks and 
trails; recreation; senior/community center; arts and culture; and volunteering.   In the 
future, public transportation and senior centers become more prominent.  More needs to 
be done to plan for shifts in these areas and to refine the approach to engage more people 
in other areas where people are not being reached.  

• Use of Public and Nonprofit Indoor Facilities - While many are concerned about a 
number of issues, many never access the programs currently being offered at indoor 
facilities. Nearly three quarters of respondents (73 percent) report never using facilities 
operated by local governments or nonprofit agencies.  Of those who do visit public and 
nonprofit senior service facilities, a minority use programs intended both for seniors and 
intergenerational use. The majority indicate a preference for one or the other.  

• Priorities for the Future include improved healthcare; larger regional transit system; 
affordable housing; and more services to check on those living alone.  

• How Would Seniors Spend $100 - When participants were asked how they would 
distribute funding to meet their needs, respondents indicated significant support for 
healthcare, social services, and public transportation.    

• Planning for the Next 100 Years - How to start planning for these dramatic increases was 
asked at an event held on February 14, 2012.  More than 200 people attended workshops 
addressing seven different focus areas. Participants identified the following topics to 
pursue in the future: supporting people to age in place; promoting transportation options; 
increasing social participation; increasing organizational capacity; and utilizing 
technology. These categories form the foundation for the MAG Municipal Aging 
Services Project toolkit.  

 
Ms. Gaisthea advised the toolkit is the culmination of the work and community engagement 
over the past year.  It contains specific strategies and action steps that can be taken to meet 
the needs of people aged 65 years and more. Local best practices are noted extensively 
throughout the document. The draft toolkit was distributed to MAG committees and 
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community partners for review and comment.  Ms. Gaisthea advised the HSTC 
recommended approval of the toolkit on May 17, 2012.  Upon action by HSCC, the 
document will continue through the MAG approval process for action by the MAG 
Management Committee and MAG Regional Council.  Ms. Gaisthea advised all information 
to date about the MASP is available on the MAG website.  
 
Chair Nowakowski commented on the satisfaction levels related to parks/trails, volunteer 
work, recreations; arts and culture; and community/senior centers.  He noted the importance 
of the future needs of older residents, noting it may be beneficial to begin to combine some 
of the city services to better meet the needs of seniors.  He questioned how best to begin that 
process.  Ms. Gaisthea discussed best practice options documented in the toolkit.  She 
highlighted Benevilla which offers integrated programs with services for older adults, a day 
care, a bistro and walking trial.  Ms. Gaisthea advised the City of Surprise and the City of 
Scottsdale have two of the highest concentrations of older adults.    
 
Chair Nowakowski requested a motion from the Committee to approve staff 
recommendations. Vice Mayor Osborne motioned to recommend approval of the MAG 
Municipal Aging Services Project toolkit.  Councilmember Martinez seconded the motion.  
The motion passed unanimously. 
 

7. City Leaders Institute (CLI) Issues Statement 
Chair Nowakowski invited Deanna Jonovich, City of Phoenix, to present on the City Leaders 
Institute.   Ms. Jonovich advised the MetLife Foundation chose this region as one of five in 
the country to participate in national pilot project to help people age in place.  Other 
participants in the pilot project include San Diego, Miami, Arlington County in Virginia, and 
Montgomery County in Maryland.  Partners for Livable Communities (Partners) is staffing 
the project.  In addition, Partners will be providing technical assistance and guidance to each 
region as opportunities to help people live independently in their homes longer are identified.  

 
Each region has been asked to choose one area of focus to address over the next year.   For 
example, Miami is focusing on increasing access to transportation. This region is focusing on 
how to increase social participation among people aged 65 years and more. This was selected 
as a result of the MAG Municipal Aging Services Project and, as was noted, low usage of 
senior centers across the region.   A multi-disciplinary team is in place to guide the work in 
this region. The team includes Mayor Stanton, City of Phoenix; Carol Kratz, Virginia G. 
Piper Charitable Trust; Mary Lynn Kasunic, Area Agency on Aging; Michelle Dionisio, 
Benevilla; Joe La Rue, Sun Health; and Cindy Ensign, City of Scottsdale.  There will also be 
other members across the region that will help guide this year-long process.   
 
The CLI kickoff was held on May 7th and 8th.  The San Diego and Miami teams met in 
Phoenix, along with the Phoenix team, to launch the project. Each team was assigned two 
national experts. The local CLI team is very excited to work with Andrew Sharlach, 
University of California and the nation’s leader in Village models; and Kristie Sharp, Atlanta 
Regional Commission.  
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Ms. Jonovich discussed how to engage people aged 65 years and more. She noted the Village 
model has shown potential for having an impact. The Village movement began in the 
Boston/Beacon Hill area ten years ago. There are now 65 villages in place throughout the 
country with several more under development. There are no villages running currently in 
Arizona.  The main facets of a village including having a service coordinator who serves as a 
central point of contact and assists residents, a vetted vendor list, social opportunities like 
book clubs, and use of volunteers. 
 
The plan under consideration is to support the development of villages and other compatible 
models such as Senior Centers Without Walls (a phone-based support program in California) 
and Natural Occurring Retirement Communities (NORC). This may be done by issuing a 
Request for Proposals with the goal of implementing up to five pilot projects in this region. 
An evaluation measure would be in place to document and analyze what has helped or 
hindered the pilot projects so additional projects can be implemented even more successfully 
in the future.  This work builds on momentum and traction already underway. The Area 
Agency on Aging has been working with stakeholders for a year to implement villages with 
the goal of having a village in place by 2014. Sun Health has identified implementing a pilot 
project in Sun City in their three-year strategic plan. The goal is to coordinate these efforts, 
leverage their strengths, and bring the work to the next level. 
 
Next steps under consideration are to build a leadership group to broaden support for the 
project, scope out the staffing and technical assistance needs of the project and secure 
support as needed, researching the Village movement and other models, and identifying the 
key aspects we would like to implement locally through the pilot projects.  Resources are in 
place to support this work and Partners for Livable Communities is working on the research 
needed for the project. Andrew Sharlach has provided research and may be able to assist 
more as needed. Discussion is also underway to explore the feasibility of securing an Encore 
Fellow to assist with the project.  The City Leaders Institute team is meeting Friday, May 
25th, to review the next steps.  Feedback and/or direction from HSCC is welcomed. 
 
Chair Nowakowski thanked Ms. Jonovich and the CLI team for bringing together the 
leadership to work on this project.  Vice Mayor Osborne, City of Goodyear, inquired if the 
Village Model will include transportation coordination, or if the models are based on walking 
distance.  Ms. Jonovich advised the various models are under research however, there is a 
potential for a hybrid of different village models that include communities within walking 
distance and/or coordination with transportation services.  Many of the Village Models are 
within communities within walking distance however, transportation would need to be taken 
into consideration as the models are researched. Amy St. Peter, MAG, advised there are 
resources in place, however the goal is to leverage different projects.  As an example, the 
Section 5310 funding source has mobility managers in place throughout the region.  Their 
specific focus is to coordinate transportation for older adults and people with disabilities.  
Staff will be meeting with them to fully integrate them into this effort as transportation is a 
critical issue.  Many of the models are in more densely developed areas and transportation 
may not be such an issue in a smaller geographical area.  It may be a challenge for some of 
the pilot projects, especially in areas with more distributed development.  Staff is developing 
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a proposal to secure staffing assistance for the project.  The goal is to provide the pilot sites 
technical assistance throughout the project.  
 
Councilman Martinez made a motion to approve the action plan for the City Leaders Institute 
on Aging in Place for the Greater Phoenix Region.   Ms. Lloyd seconded the motion.  The 
motion passed unanimously.   

8. Committee updates 
Chair Nowakowski invited MAG staff to offer updates on activities undertaken by the other 
Committees at MAG addressing human services. 
 
MAG Regional Domestic Violence Council  
Ms. Tenney advised the Protocol Evaluation Project has been chosen as a recipient of the 
Desert Peaks Award for Regional Partners.  The award is given by MAG to member agencies 
and demonstrates commitment to working together regionally to address issues.  The PEP has 
brought together prosecutors, law enforcement, and victim advocates, to assess the protocols 
and practices used to address domestic violence.  Through this project, a regional model was 
created to address regional domestic violence misdemeanor crimes.  Twenty-eight 
recommendations were developed to assist law enforcement in addressing domestic violence 
crimes.  
 
There are 20 project partners that include MAG member agencies as well as state agencies 
and local nonprofits.  Ms. Tenney acknowledged all partners for their efforts.  The municipal 
partners include the City of Apache Junction, City of Avondale, Town of Buckeye, City of El 
Mirage, Town of Gilbert, City of Glendale, City of Goodyear, Maricopa County Attorney’s 
Office, City of Mesa, City of Peoria, City of Phoenix Family Advocacy Center, Prosecutors 
and Police Departments, Scottsdale Prosecutors Office, and Tolleson Police Department. 
 
The PEP has received additional STOP Grant funding from the Governor’s Office for 
Children, Youth, and Families, to extend the project into its second year.  The focus moving 
into the second year will be not only to maintain the misdemeanor protocol model, but to 
expand the project to include felony level domestic violence crimes.  A joint meeting of 
prosecutors and law enforcement was held to discuss opportunities for sharing information, 
coordination, and enhancing communication to further assist prosecution of cases.  Ms. 
Tenney highlighted some of the discussion and next steps that were identified during that 
meeting including coordination of resources to review prior convictions.  
 
MAG staff is also partnering with the AVON Program for Women and Justice at the 
O’Connor House to work with and better support the work of victim advocates.  Efforts are 
underway to create a Victim Advocates Provider Inventory including maps to identify where 
services are available and the types of services offered and to identify training opportunities 
available.  The goal is to develop a toolkit of available resources for victim advocates.  The 
information will also be shared with law enforcement and prosecutors.  Ms. Tenney 
acknowledged MAG interns Nathalea Silva and Amanda Stanko for their efforts on this 
project.       
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MAG Continuum of Care Regional Committee on Homelessness  
Brande Mead, MAG, advised MAG is partnering with municipalities, businesses, nonprofit 
organizations, and members of the community, to coordinate the Heat Relief Network.  
Coordination efforts began in 2006 and have continued on an annual basis.   Partnership in 
the network has grown from 20 to more than 70 partners and continues to grow.   The 
purpose of the network is to help prevent heat related deaths for persons experiencing 
homelessness.   Network participants can serve as a collection point for water bottles and 
basic needs.  Collection points can also serve as a hydration station or refuge location 
providing water and/or a temporary place to allow persons to get out of the heat.  
 
MAG has created maps identifying donation sites and hydration and refuge locations.  The 
maps are available on the MAG website.  Ms. St. Peter encouraged partner agencies to link to 
the maps and share information about the heat relief network to distribute maps within the 
community.  Ms. Mead acknowledged all of the participants and providers for their efforts 
each year to help prevent heat related deaths.  These efforts could not be accomplished 
without their commitment and support.  
 
Chair Nowakowski inquired about scheduling a press conference to include all of the Mayors 
within the region to promote these efforts.  Ms. Mead offered to research this option and 
work with Vice Mayor Osborn, City of Goodyear, and Chair of the Continuum of Care 
Regional Committee on Homelessness.   Vice Mayor Osborne advised a press release 
announcing the Heat Relief Network will be distributed shortly.   She acknowledged the 
request and also recommended presenting this to the MAG Regional Council.  
 
5310 Elderly Individuals and Individuals with Disability Transportation Program Committee 
Ms. Gaisthea advised MAG, the City of Phoenix and the Arizona Department of 
Transportation once again collaborated on efforts for the Section 5310 Elderly Individuals 
and Individuals with Disability Transportation Program, 5316 Job Access and Reverse 
Commute, and 5317 New Freedom Application process.   On March 21, 2012, the MAG 
FTA EPDT Ad Hoc Committee met to develop the priority listing of recommendations.  This 
year 19 agencies submitted requests for 43 vehicles and four mobility management projects.  
Applicants represent agencies in the East Valley, West Valley and include three first-time 
applicants.   The priority listing was presented to the MAG Management committee on April 
11th and to the Regional Council on April 25th.  The priority listing was approved to be 
forwarded to ADOT.  
 
The MAG Transportation Ambassador Regional Meeting, will be held on Monday, June 25th 
at the Burton Barr Library.  Judy Shanley, Ph.D., Easter Seals Transportation Group, will 
provide the keynote presentation on national best practices and accessible transportation.  
Registration for the free event is currently underway.   Ms. Gaisthea advised nominations are 
also being accepted for the 2012 Regional Excellence in Coordination awards.  Additional 
information is available by contacting Ms. Gaisthea.  
 
Chair Nowakowski thanked staff for offering updates on activities of the MAG human 
services committees. 
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9. Committee Member Human Services Updates 
An opportunity was provided for the Committee to share updates from their respective cities.   
Vice Mayor Osborne advised the MAG Continuum of Care Committee is coordinating 
efforts for a joint meeting of the Continuum and MAG Regional Domestic Violence Council 
this fall.  Vice Mayor Osborne acknowledged the Department of Corrections for providing 
representation at the Continuum of Care meetings.   She noted their partnership is greatly 
needed and appreciated.   
 

10. Request for Future Agenda Items 
Committee members were given an opportunity to request topics or issues of interest for 
discussion at a future meeting.   No recommendations were offered.  Chair Nowakowski 
thanked everyone for their input and attendance. The meeting adjourned at 10:16 a.m.  The 
next MAG Human Services Coordinating Committee meeting is scheduled for July 25, 2012 
at 10:00 a.m. in the Cottonwood Room at the MAG Office.  
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