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237,000 

Projected Growth  
By 2020 



  135      19           341        2                    
interviews   focus groups     people          issues 
 

Outreach Through Interviews and 
Focus Groups 



Phone and Mail Survey 

   1,025        95%    +-3.1 
      Surveys             Confidence   Error margin 



Location of Survey Respondents - Metro Area 

2012 Maricopa County Senior Survey 



Concerns for the Community 



Satisfied/Very Satisfied with Services 



Q1N Satisfaction with Community/Senior Center Services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 
Other (no responses) 



Dissatisfied/Very Dissatisfied with Services 



Q4D Losing the ability to drive 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Not at all Concerned 

1.8-2.6 A Little Concerned 

2.6-3.4 Neutral 

3.4-4.2 Concerned 

4.2-5.0 Very Concerned 
Other (no responses) 



Current Most Frequent Modes of 
Transportation vs. Projected in Ten Years 



Q13A  A larger regional public transit system offering more frequent service  
and better connections to other buses 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Strongly Disagree 

1.8-2.6 Disagree 

2.6-3.4 Neutral 

3.4-4.2 Agree 

4.2-5.0 Strongly Agree 
Other (no responses) 



Lighter colors represent 2012  use. Darker colors represent 2020 projections. 



Use of Public and Nonprofit Indoor Facilities 

Middle photo credit: Virginia G. Piper Charitable Trust 



Priorities for the Future 



Implications 
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   date    attendees       next steps        toolkit
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