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Transit Accessibility is… 
the segment of an individual trip that 

occurs between an origin or 
destination point and the transit 

system. 
 

~ Source: American Public Transit Association 



 Transportation Planners  Facilities Staff 



 Special Needs Coordinators  Human Services Coordinators 



 City of Phoenix 
 Southwest Valley YMCA 
 Sun City West Foundation 
 Scottsdale Training and 

Rehabilitation Services 
 Valley Metro RPTA 
 Civic Service Institute 
 Benevilla 
 Foothills Caring Corps 
 City of Mesa 
 Arizona Developmental 

Disabilities Council 
 NOVA Safe Haven 

 Northwest Valley’s 
Transportation Stakeholders 
Committee 

 Save the Family 
 Sustainable Cities Coalition 
 Maricopa County Department 

of Public Health 
 City of Surprise 
 City of Scottsdale 
 Town of Youngtown 
 Salvation Army 
 City of Glendale 
 Town of Buckeye 
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Case Study Location 
Number of 
“Arriving 

To” Surveys 

Number of 
“Departing 

From” 
Surveys 

Total 
Survey

s 

16th Street & Thomas Road 101 8 109 

19th Avenue & Southern Avenue 45 10 55 

90th Street, between Mountain View 
Road and Shea Boulevard 

9 6 15 

75th Avenue & Bell Road 26 8 34 

Elliot Road & Lakeview Drive                       
(alternative locations at 46th & Broadway and 67th & 
Baywood) 

7 1 8 

TOTAL SURVEYS 188 33 221 



1. Shade Trees (68%) 
2. Bus Schedule Information 

(64%) 
3. Streetlights (60%) 
4. Landscaping (55%)  
5. Bicycle Lanes (52%) 
6. Bicycle Parking (51%) 
7. Curb Extensions (50%) 
8. Medians (43%) 
9. Decorative Pavement (41%) 
10.Art (40%) 



5,800+ Bus Stops 

Transit Supply 
Characteristics 

Transit Demand 
Characteristics 

 

Urban Core 

Urban Retail 

Urban Residential 

Suburban Retail 

Suburban 
Residential 



Bus Stop Prototype Urban Core Urban Retail Urban 
Residential Suburban 

Suburban 
Residential 
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Level of Accessibility High Medium Medium Low Low 

High Frequency Transit 
Service 

Predominantly 
high, but also 
includes low 
frequency service 

Peak Hour 
Service 

Only One All-
Day High 
Frequency 

None 

Limited Stop / 
Express 
Service/ No 
Local Service 

Street Network Type 
Traditional Street 
Network 

Traditional Street 
Network 

Traditional 
Street Network 

Conventional 
Suburban Street 
Network 

Conventional 
Suburban Street 
Network 

Percent of Total Bus 
Stops 

15.4% 14.8% 7.8% 22.3% 39.5% 
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Mean Daily Transit 
Boardings 

69 boardings 50 boardings 27 boardings 24 boardings 12 boardings 

Neighborhood Type Core Metropolitan 
Central 
Metropolitan 

Central 
Metropolitan 

Suburban Suburban 

Presence of Retail Both Yes No Yes No 

Employment Density High  Medium Medium Low Low 

Population Density Mixed Medium Medium Low Low 





Lighting 

Information 
Signage 

Wayfinding 

Seating 

Shelter 

Shade 

Adjacent Land 
Use 

Bicycle Access 

Bicycle Parking 

Pedestrian 
Crossing 

 

Issue 
Importance 

Improvement Considerations 
Planning/Policy Guidance 

Cost 









































 



 



 



 



http://www.azmag.gov/Documents/DTAC_2013-07-08_Designing-
Transit-Accessible-Communities-Study-Final-Report.pdf 



 
 

Alice Chen 
Project Manager 

Maricopa Association of Governments 
 

Email: achen@azmag.gov 
www.azmag.gov 
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