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Presentation Notes
AmyThank Phoenix, Tempe, Scottsdale and NWV cities for participating as pilot projects.Thanks to NWV transportation stakeholders group: Peoria, Surprise, El Mirage, Youngtown, Maricopa CountyGoal is to connect people of all ages, biggest barrier to that is transportation#1 requested trip requested is to medical care. If we can provide rides to medical care, we can help keep readmission rates low and that helps hospitals’ bottom line







 



 



• Central Village: Travel 
training and information 

 
• Tempe Neighbors 

Helping Neighbors: Van 
program subsidized by 
local businesses 

 
• Northwest Valley: Hybrid 

membership-based 
transportation program 
with mobility 
management 

Presenter
Presentation Notes
AmyModel of outreach, data analysis and business plan development can be replicated anywhereBuilds from NW valley transit systems study, connects regional planning with local focus



 Northwest Valley 
Transportation Stakeholders 
Group and Transit Systems 
Study 

 

 Regional Age-Friendly 
Network 

 

 Community leader briefings 
 

 Focus groups 
 

 Community survey 
 

 National best practice 
research and interviews 

Presenter
Presentation Notes
JenniferBenevilla and Sun Health have participated on City Leaders Institute Leadership Team since inceptionStudy of Community NeedsCommunity Leader Briefings (Dec 2012 and Jan 2013)Focus Groups (March through May 2013)Community Survey (March/April 2013)Business Plan development (June – December 2013)Implementation (April 2014)



65+ Without Vehicles 
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Presenter
Presentation Notes
Jennifer Survey of 2,301 older adults in Northwest Valley indicate a strong preference for aging in place, or continuing to live at home as they age.Current transit lines don’t reach much of the Northwest Valley.Map shows concentrations of older adults without a vehicle. Transit and medical facilities are overlaid. Definite gap between where people are and where they want to go. White: less than 5% without vehiclesLightest blue: 5.1 to 10%Light blue: 10.1 to 25%Blue: 25.1 to 35%Dark blue: greater than 35% without vehicles



 
 

Rides and 
mobility 
support 

Socialization 
opportunities 

Info and 
referral 

Presenter
Presentation Notes
MichelleCreate a regional “hub” to enhance:Transportation (Phase 1) – implementation April 2014Information and referral services specific to West Valley (Phase 2)Socialization and social opportunities (Phase 2)Volunteerism (Phase 1 and 2)NORTHWEST CONNECTIONS will enhance the opportunities that older adults have to be meaningfully involved within their communities through enhanced access to community resources, social opportunities and transportationTransportation in the Northwest Valley can be enhanced through a combination of efforts:Public transportation enhancements, building on work of Northwest Valley Transportation Stakeholders GroupPublic-private collaboration and innovation, through development of hybrid model using a mobility manager, volunteers and paid drivers to fill existing gaps in service.



o Combination of volunteers and 
paid drivers 

 

o Fills existing gaps by 
supplementing the system 

 

o Revenue from rides and 
memberships 

 

o Mobility manager to triage calls 
 

o Scholarships for people with 
low incomes 

Presenter
Presentation Notes
MichelleTransportation Service Providing �Door-Through-Door ServiceCombination of volunteer and paid drivers for 24/7 servicePaid dispatch using software to promote trip efficiencySmall staff of executive director/mobility manager, dispatchers and paid driversRiders typically pay an annual fee ($40-100) to belong to network and access rides. For each trip, there is a pick up charge of $3-4 and a per mile charge of $1.35 - $1.70 (varies by region)“Scholarships” available for low income residentsVolunteer drivers can use own car or fleet (donated) vehicles



Jennifer Drago, Vice President, Business Development 
Sun Health 

(623) 832-5563  
jennifer.drago@sunhealth.org  

 
Michelle Dionisio, President and CEO, Benevilla 

(623) 584-4999 
mdionisio@benevilla.org  

 
Amy St. Peter, Human Services and Special Projects Manager, MAG 

(602) 452-5049 
astpeter@azmag.gov  
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