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     April 5, 2012 Program Implementation Status 

Phase I  

- Have met with several state and local agencies to identify solutions to state and 
federal criteria of needing an address to provide services. 

- Met with local municipalities and private utility companies to determine promising 
practices in assisting ACP participants who will need to utilize services such as 
utilities, libraries and recreational centers.  

- Currently finalizing solutions for compliance with ACP laws with major state 
agencies that will mostly interact with ACP participants. 

- Sample policies being created to assist agencies when interacting with ACP 
participants.  

 
Phase II  

- Attending DV program meetings to seek Application Assistants for ACP.  
- Have started scheduling and providing training for Application Assistants (DV and 

Sexual Assault Programs).  
- Will be collaborating with AzCADV for continual outreach to DV and Sexual Assault 

Programs for staff training.  
- Fines levied started as of January 1. Fines are slowly rolling into the program.  

 
Phase III 

- Date for enrolling participants has been rescheduled to June of 2012 to 
accommodate agencies needs to address internal policies and training.  

- Will notify agencies of official date of enrolling participants.  
- Will meet with smaller agencies that will have less interaction with ACP participants 

as program starts.   
- Expected by year three of program, ACP will have approximately 1200 participants 

enrolled. This equals to approximately 600 households.  
- Potential Impact of Interaction: Consumers served on average by major state and 

local agencies, ACP participants will potentially compromise of 1/10 of 1% of those 
same consumers.  

  


