Online Human Services Transportation Directory Outline

The directory will offer user-friendly features that are intuitive and easy to understand. Icons will help to visually represent features. For example, a car or bus could move along at the bottom of the page to indicate progress made through the directory. The directory can be structured around the following four questions:

1. Who are you?
a. Age

b. Disability status

c. Level of assistance needed

d. Income

e. Home address

2. Where are you going?

a. Destination address

b. Return trip

c. Time

d.  Date

e. Kind of appointment

i. Errands

ii. Medical

iii. Employment

iv. Education

v. Social

vi. Other

3. How can you get there?

a. Offer mass public transit options first

b. Offer information about agencies specific to the previous two questions

c. Ask if the options presented meet the person’s needs

i. If not, then refine the search and offer new options

1. Ask if the first options were not acceptable for the following reasons (track and report the answers):

a. Can’t afford it

b. Lack of agency capacity

c. Information not accurate 

d. Services not appropriate

e. Other

4. How did we do?

a. On a scale of one to five, indicate if:

i. The system is easy to use

ii. The information is accurate and helpful

iii. Appropriate resources exist and are available to me

iv. I am better able to coordinate my own transportation

b. Email comments and questions

All responses will be tracked and reported. These reports will be used to demonstrate the demographics and needs of people using the system. The feedback will also be used to gauge the effectiveness of the site and to identify needed improvements.

