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Interesting facts on Identity ManagementInteresting facts on Identity Management

n a 10,000 users network, 54,180 hours are n a 10,000 users network, 54,180 hours are 
spent administering users, user stores, & spent administering users, user stores, & 
authentication in a single year.authentication in a single year.

n that same 10,000 users network, 2,666 hours n that same 10,000 users network, 2,666 hours 
are lost each day when employees are busy are lost each day when employees are busy 
““logging inlogging in”” to the various operating systems, to the various operating systems, 
applications, & directory services.  That is only applications, & directory services.  That is only 
15 minutes a day for logging in to the 15 minutes a day for logging in to the 
applications & directory services.  applications & directory services.  



In A State of ConfusionIn A State of Confusion

Single Sign On
Single Sign On

InteroperabilityInteroperability

Authentication
Authentication

Authorization

Authorization

Passwords
Passwords

DirectoriesDirectories



Identity Integration ScenariosIdentity Integration Scenarios

dentity Synchronizationdentity Synchronization

icrosoft Identity Integration Server (MIIS) 2003icrosoft Identity Integration Server (MIIS) 2003

dentity Mappingdentity Mapping

harePoint Portal Server 2003harePoint Portal Server 2003



Product DefinitionsProduct Definitions

ctive Directoryctive Directory
central component of the Windows platform, Active Directory dircentral component of the Windows platform, Active Directory directory ectory 
service provides the means to manage the identities and relationservice provides the means to manage the identities and relationships that ships that 
make up network environments. make up network environments. 

IISIIS
icrosoft Identity Integration Server (MIIS) 2003 is a centralizeicrosoft Identity Integration Server (MIIS) 2003 is a centralized service that d service that 
stores and integrates identity information for organizations witstores and integrates identity information for organizations with multiple h multiple 
directories. The goal of MIIS 2003 is to provide organizations wdirectories. The goal of MIIS 2003 is to provide organizations with a unified ith a unified 
view of all known identity information about users, applicationsview of all known identity information about users, applications, and , and 
network resources.network resources.

harePointharePoint
bl t i t d l i t lli t t l th t lbl t i t d l i t lli t t l th t l ll



Identity Integration ScenariosIdentity Integration Scenarios

dentity Synchronizationdentity Synchronization

icrosoft Identity Integration Server (MIIS) 2003icrosoft Identity Integration Server (MIIS) 2003



Feature PackFeature Pack

Free download that is a scaledFree download that is a scaled--down down 
version of the Enterprise Editionversion of the Enterprise Edition
Active Directory/Exchange 2000/2003 Active Directory/Exchange 2000/2003 
GAL synchronizationGAL synchronization
Works with any edition of SQL ServerWorks with any edition of SQL Server



Microsoft Identity Integration Server Microsoft Identity Integration Server 
(MIIS)(MIIS)

MIIS 2003 provides the following set of features:MIIS 2003 provides the following set of features:

Identity aggregation and synchronizationIdentity aggregation and synchronization
Support for over 20 repositories 
Provides a single enterprise view of a user
Uses SQL Server as the information repository

Support for over 20 repositories 
Provides a single enterprise view of a user
Uses SQL Server as the information repository

Account managementAccount management
Automated account creation/deletion
Group & distribution list management
Workflow
Password management

Automated account creation/deletion
Group & distribution list management
Workflow
Password management



MIIS Management AgentsMIIS Management Agents
MIIS ships with the “Management Agents” that will MIIS ships with the “Management Agents” that will 
allow you to integrate with many different types of allow you to integrate with many different types of 
repositories. Here is a sample list of the connectivity repositories. Here is a sample list of the connectivity 
capabilities of MIIS:capabilities of MIIS:

DSMLv2, LDIF, CSV, delimited, fixed width, attribute value pairsFile-based Systems

Microsoft SQL Server™, Oracle, Informix, dBase, IBM DB2Database Systems

PeopleSoft, SAP, ERP1, telephone switches, XML and DSML based 
systems

Application Systems

Lotus Notes and Domino, Microsoft Exchange 5.5, 2000, and 2003E-mail Systems

Microsoft Windows NT®, Active Directory®, Active Directory Application 
Mode, IBM Tivoli Directory Server, Novell eDirectory, 
SunONE/iPlanet Directory, X.500 systems, and other 
metadirectory products

Network Operating Systems and Directory Services

ExamplesType of system

Connectivity to the PeopleSoft, SAP, and ERP systems can be achiConnectivity to the PeopleSoft, SAP, and ERP systems can be achieved by connecting to the eved by connecting to the 
underlying databases or by interfacing to a flatunderlying databases or by interfacing to a flat--file export from these systems.file export from these systems.



Understanding the Identity Life Understanding the Identity Life 
CycleCycle

22

Change User
-Promotions
-Transfers
-Entitlement changes

Change User
-Promotions
-Transfers
-Entitlement changes

11
New User
-User ID creation
-Credential issuance
-Entitlements

New User
-User ID creation
-Credential issuance
-Entitlements

33

Help Desk
-Password reset
-New entitlements

Help Desk
-Password reset
-New entitlements

44

Retire User
-Delete accounts
-Remove entitlements

Retire User
-Delete accounts
-Remove entitlements



Understanding Identity Integration Understanding Identity Integration 
Using MIISUsing MIIS

Synchronizes multiple repositories
Agentless connection to other systems
Attribute level control
Manage global address lists 
Automate group and DL management

Synchronizes multiple repositories
Agentless connection to other systems
Attribute level control
Manage global address lists 
Automate group and DL management

Legend
CS=Connector Space
MA=Management Agent
MV=Metaverse

Legend
CS=Connector Space
MA=Management Agent
MV=Metaverse

CS

CS

CS

CS MV MAMA

MA
MA

Intranet Active 
Directory

Lotus NotesMIIS 2003

Sun ONE
Directory

Extranet Active 
Directory
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Windows SharePoint ServicesWindows SharePoint Services

hat is SharePoint?hat is SharePoint?

nables enterprises to develop an intelligent portal that nables enterprises to develop an intelligent portal that 
seamlessly connects users, teams, and knowledge so that seamlessly connects users, teams, and knowledge so that 
people can take advantage of relevant information across people can take advantage of relevant information across 
business processes to help them work more efficiently. business processes to help them work more efficiently. 
SharePoint Portal Server 2003 provides an enterprise SharePoint Portal Server 2003 provides an enterprise 
business solution that integrates information from various business solution that integrates information from various 
systems into one solution through single signsystems into one solution through single sign--on and on and 
enterprise application integration capabilities, with flexible enterprise application integration capabilities, with flexible 
deployment options and management tools. deployment options and management tools. 



Platform SupportPlatform Support
ServerServer

indows Server 2003indows Server 2003

etter with AD deployment etter with AD deployment -- not requirednot required

upports NT4 domain authenticationupports NT4 domain authentication

SDE is default data storeSDE is default data store

QL Server 2000 recommended (with SP3)QL Server 2000 recommended (with SP3)

Browser ClientsBrowser Clients
nternet Explorer 5.5 or laternternet Explorer 5.5 or later

etscape 6.x or lateretscape 6.x or later



WebServicesWebServices
Business ProcessesBusiness Processes
Business IntelligenceBusiness Intelligence

Individual

Teams

SharePoint StrategySharePoint Strategy

Division

Enterprise

Spectrum of sites Spectrum of sites –– centralized in centralized in 
large scale farms or standalonelarge scale farms or standalone
Rich outRich out--ofof--box solution for  box solution for  
collaboration and portalscollaboration and portals

Consistent user, developer and Consistent user, developer and 
admin experienceadmin experience



Major InvestmentsMajor Investments
A platform approachA platform approach

ASP. NET

SQL Server

Site Framework
Foundation

Team Collaboration 
Solution

Enterprise Portal
Solution

WindowsWindows
SharePointSharePoint

ServicesServices
WindowsWindows

Server 2003Server 2003

SharePointSharePoint
Portal Server Portal Server 

20032003



BenefitsBenefits
Easy to useEasy to use
Individual empowermentIndividual empowerment
Team communityTeam community
Manager enablementManager enablement

Windows SharePoint ServicesWindows SharePoint Services

EndEnd--User ScenariosUser Scenarios
Collaborate on documentsCollaborate on documents
Share informationShare information
Manage virtual teamsManage virtual teams

Key FeaturesKey Features
Presence integrationPresence integration
Versioning, CheckVersioning, Check--in/Check Outin/Check Out
Shared calendars, discussions…Shared calendars, discussions…
Office 11 IntegrationOffice 11 Integration

DocumentsDocuments

DiscussionsDiscussions

TasksTasks ContactsContacts

SurveysSurveys

MembersMembers
CalendarCalendar

TeamTeam

……



SharePoint Portal ServerSharePoint Portal Server

ScenariosScenarios
Organize sites across enterpriseOrganize sites across enterprise
Aggregate corporate knowledgeAggregate corporate knowledge
Personalize content access Personalize content access 
Enterprise application integrationEnterprise application integration

Key FeaturesKey Features
Profile and provision all sitesProfile and provision all sites
LOB Single SignLOB Single Sign--onon
MySitesMySites
User profilingUser profiling
Enterprise wide search Enterprise wide search 
Browse by topicBrowse by topic

BenefitsBenefits
Put Information to workPut Information to work
Connect collaborative Connect collaborative 
people and workspacespeople and workspaces
Tailor and target Tailor and target 
information to be more information to be more 
productiveproductive



SPS and Single SignSPS and Single Sign--OnOn

The Web Part is displayed to the user.8.

The Web Part submits the credentials to the enterprise application and retrieves the necessary information.7.

The Web Part retrieves the credentials from the single sign-on database.6.

User is redirected to the original Web Part.5.

The supplied credentials are mapped to the user’s Windows account and stored in the single sign-on database.4.

The user supplies credentials for the application.3.

If there are no credentials stored for this user for the required application, the user’s browser is redirected to the logon form for this application.2.

A user accesses the Web Part that integrates with the enterprise application for the first time. The Web Part code checks whether the user credentials for 
the required application are stored in the single sign-on database. If they are stored, the process continues from step 6 in this list.

1.



Content CreationContent Creation
Capture information Capture information 

ynamic Lists ynamic Lists –– Documents, Images, Items etc.Documents, Images, Items etc.

ich and flexible viewsich and flexible views

etadata to describe contentetadata to describe content

Document CollaborationDocument Collaboration

heckheck--in & Checkin & Check--outout

ocument Versioningocument Versioning

i l li k d t ditii l li k d t diti



Site CustomizationSite Customization
Rich customization using FrontPageRich customization using FrontPage

ustomizable templatesustomizable templates

euse any site or listeuse any site or list

Browser based customizationBrowser based customization

dd .NET Web Partsdd .NET Web Parts

hange themeshange themes

Extensible via .NET and Web ServicesExtensible via .NET and Web Services

nclude custom web parts to deliver all tools and nclude custom web parts to deliver all tools and 



DeploymentDeployment
High Performance ArchitectureHigh Performance Architecture

oad balanced web frontoad balanced web front--endsends

lustered SQL storage lustered SQL storage 

Provision and deploy collaboration Provision and deploy collaboration 
for every team in the Enterprisefor every team in the Enterprise

T provides managed serviceT provides managed service

ontent is protectedontent is protected

ackup/Restore proceduresackup/Restore procedures



ManagementManagement
All administration is browserAll administration is browser--basedbased
Manage Enterprise Collaboration Manage Enterprise Collaboration 

utomated Quota Enforcementutomated Quota Enforcement

utomated Archiving of Inactive Sitesutomated Archiving of Inactive Sites

sage analysis and monitoringsage analysis and monitoring

Administer team sitesAdminister team sites

ser/Group access to team sitesser/Group access to team sites

ite customizationite customization



Indexing & SearchIndexing & Search
SearchSearch

ow reaches more than just documents ow reaches more than just documents ––includes includes 
Categories, Teams, Sites, and People (public Categories, Teams, Sites, and People (public 
view of view of ‘‘My SiteMy Site’’))

Subscriptions & NotificationsSubscriptions & Notifications

educe time wasted spent searching for educe time wasted spent searching for 
informationinformation

ush updated content to usersush updated content to users

nclude details about what has changednclude details about what has changed



User & Audience ProfilingUser & Audience Profiling

User profiling User profiling 

hare information about users with applications hare information about users with applications 
and other usersand other users

ntegrate with existing directoriesntegrate with existing directories

Content TargetingContent Targeting

arget information and applications to specific arget information and applications to specific 
audiencesaudiences

reate audiences based on user profilesreate audiences based on user profiles

Personally relevant portal Personally relevant portal 



Application IntegrationApplication Integration
Mainstream platform & toolsMainstream platform & tools

NET Web Parts and Web Services as Windows NET Web Parts and Web Services as Windows 
Server technologiesServer technologies

uild Web Services with Visual Studio .NETuild Web Services with Visual Studio .NET

onstruct SharePoint Web Part connections to link onstruct SharePoint Web Part connections to link 
web services togetherweb services together

Spectrum of integration modelsSpectrum of integration models

ointoint--toto--PointPoint

ata cache/warehouseata cache/warehouse



SummarySummary
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MIIS ResourcesMIIS Resources
Identity Integration Feature Pack 1a: Identity Integration Feature Pack 1a: 
http://www.microsoft.com/downloads/details.aspx?FamilyID=d914361http://www.microsoft.com/downloads/details.aspx?FamilyID=d91436100--c04dc04d--41c441c4--b7eab7ea--6f56819769d5&DisplayLang=en6f56819769d5&DisplayLang=en

MIIS Website:MIIS Website:
http://www.microsoft.com/windowsserversystem/miis2003/default.mshttp://www.microsoft.com/windowsserversystem/miis2003/default.mspxpx

Microsoft Identity Integration Server 2003 Resource Tool Kit 2.0Microsoft Identity Integration Server 2003 Resource Tool Kit 2.0::
http://www.microsoft.com/downloads/details.aspx?FamilyId=D3C7BD7http://www.microsoft.com/downloads/details.aspx?FamilyId=D3C7BD7AA--E8D5E8D5--43CF43CF--AD4DAD4D--4F1F0AE00D79&displaylang=en4F1F0AE00D79&displaylang=en

MIIS 2003 Training and Events : MIIS 2003 Training and Events : 
http://www.microsoft.com/windowsserversystem/miis2003/techinfo/thttp://www.microsoft.com/windowsserversystem/miis2003/techinfo/training/default.mspxraining/default.mspx

MIIS 2003 Partners :MIIS 2003 Partners :
http://www.microsoft.com/windowsserversystem/miis2003/partners/dhttp://www.microsoft.com/windowsserversystem/miis2003/partners/default.mspxefault.mspx



SharePoint Resources
SharePoint Portal Server Code Samples
http://msdn.microsoft.com/office/understanding/sharepoint/codesamples/default.aspx

Products and Technologies Web Component Directory
http://www.microsoft.com/sharepoint/downloads/components/default.asp

Web Parts
http://www.sharepointcustomization.com/resources/webparts.htm

TechNet Labs
http://microsoft.demoservers.com/TechNet/login.aspx?group=&lab=

Single Sign-On in SharePoint Portal Server 2003
http://www.microsoft.com/technet/prodtechnol/sppt/reskit/c2661881x.mspx#EFAA
http://www.microsoft.com/technet/prodtechnol/sppt/reskit/c2661881x.mspx

SharePoint Portal Server 2003 Trial Software
http://www.microsoft.com/office/sharepoint/prodinfo/trial.mspx



Demo
MIIS Demo
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