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Generational Differences 



Family Experience 



Influencers 



Work Ethic 



Communication 



Arizona Ranking……… 
 1.2 million volunteers 
 24.6% of residents volunteer - ranking them 

37th among the 50 states and Washington, 
DC 

 170.6 million hours of service 
 34.3 hours per resident - ranking them 29th 

among the 50 states and Washington, DC 
 $3.6 billion of service contributed 

 
The bullets above are all based on an average using                                      

2008 to 2010 data 

 
 



 
 

http://www.nationalservice.gov/Default.asp�






Alternates/Homelanders 



Gen Y/Young Millennials 
Echo Boomers….. 



Older 
Millennials/Gen X 



Gen X 



Baby Boomers 



Traditionalist/Matures 

The Forgotten Generation 



Women and Volunteering 



Men and Volunteering 



What does volunteering look 
like today? 

O Do you know the current value as a volunteer?   
 
O Nationwide $21.36 (Independent Sector – 2010) 
O Arizona $19.20 to 21.83 (Independent Sector - 2010)  

http://www.independentsector.org/about/index.html 



Turn offs to volunteering……. 

O Disorganized management  
O Lack of board support  
O Staff indifference  
O Limited training and orientation  
O Lack of contact and support  
O Wrong assignment  
O Perks that are withdrawn  
O Insufficient funding  

 



1. Market 
Research & 
Community 

Needs 2.  Strategic 
Planning to 
maximize 
volunteer 

impact 

3.  Recruiting & 
Marketing to 
prospective 
volunteers 

4.  Interview, 
screening, & 
selection of 
volunteers 

5.  
Orienting 
& training 
volunteers 

6.  Ongoing 
supervision & 
management 

7.  Recognition & 
volunteer 

development 

8.  Measuring 
outcomes & 
evaluating  



Voluntourism is a growing trend nationally and globally. Americans 
(about 6% of the total volunteer force) volunteered more than 120 
miles from their homes.  
 
 
Voluntourism Opportunities: 
Environmental Conservation  
Trail Maintenance and Conservation – Appalachian Trail Conservancy  
Wildlife Preservation – Dolphin Research Center  
Humanitarian Assistance  
Housing Issues – Habitat for Humanity  
Children and Youth – Ambassadors for Children 
City of New Orleans 
City of Philadelphia 
Friends of Saguaro National Park - Tucson  
 

Trends in the Field of Volunteering 

At VolunTourism.org, our mission is quite simple:                          
To Educate, To Empower, and To Engage.  



“Volunteer vacations”  
“Long-distance 
volunteering”  
“Working vacations”  
“Eco-VolunTourism”  
“Agritourism”  
“Edu-voluntourism”  



Professional Organizations for 
Volunteer Administrators 

The Association for Volunteer 
Administration of Central Arizona 

www.cir.org/AVACA 

http://volunteeralive.org/ 

Southern Arizona Volunteer         
Management Association  

http://savma.org 

http://www.associationofleadersinvolunteerengagement.org/�


Additional Resources 
http://www.volunteermatch.org/ 

http://www.energizeinc.com/ 

http://www.networkforgood.org 

http://www.nationalservice.gov 

http://www.volunteerinamerica.gov 

http://www.energizeinc.com/index.html�
http://www.networkforgood.org/NPO/�
http://www.nationalservice.gov/Default.asp�




Questions 

Questions………. 
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