
Welcome to 
Valley Metro! 

 

Dolores Nolan 
Transit Education Supervisor 



Valley Metro 

http://www.ci.wickenburg.az.us/index.asp�
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Fleet of over 900 buses  
• 57 local routes 
• 22 express and RAPID 
• 18 neighborhood 

circulators 
• 2 LINK routes 
• 1 rural route 

 

 

Bus Service 
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Local bus service 

Buses run every day starting around 5:00 am to 
about 11:00 pm in most areas of the valley 
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Express/RAPID bus service 

Commuter bus service runs Monday thru Friday  



Neighborhood Circulators 



LINK bus service 

• Main St LINK 
• Arizona Ave/Country Club LINK 
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Connector Route – Route 685 
Ajo/Gila Bend to Phoenix 
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      Valley Metro Light Rail 

• Street level train system 
• Powered by overhead electrical wires 
• 20 mile line 



Dial-a-Ride  
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Origin to Destination – shared ride service 
 
 
• Types of service 

– ADA 
Federally mandated public transportation 
service for people unable to 
independently use the bus of their trips. 

– Non-ADA 
Not required-service availability varies 

 
 



ADA certification process 
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• In person assessment 

• Lifetime eligibility for some customers 

• Standard certification is 5 years 

• ADA bus and rail pass for some customers in 
participating cities 

• Referral system to taxi subsidy and other 
transportation options 

• Referral to travel training program: one on one 
instruction 

 



Valley Metro Mobility Center  
4600 E. Washington, Phoenix 
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• Cab programs 
– Coupons for Cabs (Chandler, Gilbert, Mesa and 

Tempe): co-pay $2.50/book valued at $10, 
Mesa residents pay $3.50/book 

– CAB Connection (Scottsdale): up to 16 
vouchers/month per user 

• Mesa Mileage Reimbursement – Mesa senior 
citizens & persons with disabilities are eligible to 
apply for mileage reimbursement up to 300 
miles/month 

 

East Valley RideChoice 
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• City of Phoenix residents age 65 and over and 
those who are ADA certified 

• $10-voucher books for $3 apiece 
• Can buy a maximum of $12 to receive $40 worth 

of taxi vouchers monthly 
• Vouchers can be used for one trip, combined with 

cash fares to travel further, or banked over 
several months for a longer trip 

• Riders are responsible for their own gratuity in 
the program.  

City of Phoenix Senior Cab and 
ADA Cab Program  
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Tools to access Valley Metro services 

• Transit Book 

• 602 253-5000 

• ValleyMetro.org 



Fare Structure  
 

One pass for bus and rail 
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Reduced Fare Policy 

Person with a disability 
may use: 

• Medicare card 

• Valley Metro Reduced-Fare 
ID 

Passengers must have proof of eligibility to 
pay reduced fares 



Retail outlets  

Passes may be purchased at: 

• 7-Eleven 

• Food City/Fry’s/Safeway 

• Valero’s 

• Walgreen’s 

• Transit centers 

• Check ValleyMetro.org 

Call 602-253-5000 for more 

locations and details 
 



Proposed  
Fare Changes 

For 
July 1, 2012 

Fare Type Current Fare 
Proposed Fare for 

July 1, 2012 
FULL LOCAL BUS/LINK/LIGHT RAIL FARES 

1-RIDE $1.75 $2.00 

ALL-DAY Off-Board $3.50 $4.00 

ALL-DAY On-Board $5.25 $6.00 

3-DAY $7.50 -  

7-DAY $17.50 $20.00 

15-DAY -     $33.00 

31-DAY $55.00 $64.00 

EXPRESS/RAPID BUS FARES 

1-RIDE $2.75 $3.00 

ALL-DAY Off-Board $5.50 $6.00 

ALL-DAY On-Board $7.25 $9.00 

31-DAY $85.00 $96.00 

REDUCED BUS/LINK/LIGHT RAIL FARES 

1-RIDE $0.85 $1.00 

ALL-DAY Off-Board $1.75 $2.00 

ALL-DAY On-Board $2.60 $3.00 

3-DAY $5.25 - 

7-DAY $8.75 $10.00 

15-DAY -     $16.50 

31-DAY $27.50 $32.00 

OTHER PASSES 

ADA DIAL-A-RIDE  $3.50 $4.00 

RURAL ROUTE 685 *$3.25 $4.00 19 * Average fare 



Dolores Nolan 
Transit Education Supervisor 
101 N. 1st Avenue #1100 
Phoenix 85003 
602.523.6070 
dnolan@valleymetro.org 
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