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The Maricopa Association of Governments (MAG) hereby gives public notice that it is the policy of the agency to ensure full compliance with
Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, Executive Order 12898 on Environmental Justice, and related
authorities and regulations in all programs and activities. Title VI requires that no person in the United States of America shall, on the grounds
of race, color, or national origin, be excluded from the participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity for which MAG receives federal financial assistance. Additional protections are provided in other federal and
state authorities for discrimination based on income status, limited English proficiency, religion, sex, disability, age, gender identity (as defined in
paragraph 249(c)(4) of title 18, United States Code) or sexual orientation.

Any person who believes they have experienced discrimination under Title VI has a right to file a formal complaint with MAG. Any such com-

plaint must be filed with MAG’s Title VI Coordinator within 180 days following the date of the alleged discriminatory occurrence. For more
information, or to file a complaint, please contact Amy St. Peter, the Title VI Coordinator, at (602) 254-6300.
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Section One: Introduction

Section One: Introduction

The Maricopa Association of Governments (MAG) is
responsible for many decisions that can improve the
lives of Valley residents. From the roads we drive on
to the air we breathe, this important work affects us
all. Decisions are driven by rigorous data analysis and
extensive community outreach. Care is taken to en-
sure that all people have equal access to participate in
the planning process. MAG maintains nondiscrimi-
nation policies as provided by Title VI, Environmen-
tal Justice, and related authorities. These policies sup-
port MAG in engaging vulnerable populations. The
outcome is that these populations have equal benefit
and do not shoulder a disproportionate burden than
the rest of the region as a result of MAG's activities.
This program outlines the roles, method of adminis-
tration, and analysis that supports equity in regional

planning.

For more than 40 years, MAG has fully integrated
the voices of vulnerable populations into regional
planning activities. MAG is the Metropolitan Plan-
ning Organization (MPO) and Council of Govern-
ments (COG) for the region, comprising 27 cities
and towns, three Native American Communities,

Maricopa County, Pinal County, and the Arizona
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Department of Transportation. The Citizens Trans-

portation Oversight Committee also is represented
on the MAG Regional Council. As the MPO for the
region, MAG develops plans and programs and fa-
cilitates activities related to transportation, the en-
vironment, and human services, and is charged
with developing socioeconomic projections. While
a significant portion of the work is funded by fed-
eral dollars, this region provides significant funding
through a regional sales tax for transportation put
in place through Proposition 400. The 20-year life of
the tax is expected to raise $8.6 billion for regional
transportation projects. Passage of Proposition 400
by the voters demonstrates a strong commitment to

improving mobility throughout the region.

As the groundwork was being laid for Proposition

400, extensive community outreach engaged a diverse
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spectrum of people. Their needs and feedback were
considered as an important part of the planning pro-
cess. As a result, funding for transit increased from
less than two percent in Proposition 300 to 33 percent
in Proposition 400. This is an example of the impact
communities of concern have on regional planning at
MAG. Community engagement activities are ongoing
and provide elements that are important to responsive

planning.

The previous Title VI and Environmental Justice Pro-
gram was approved by the MAG Regional Council
on May 28, 2014. In compliance with federal regula-
tions, this new program was developed within the re-
quired three-year timeframe. The MAG Title VI and
Environmental Justice Program includes updates to
remain in compliance with federal funding require-
ments as outlined by the Federal Transit Administra-
tion and the Federal Highway Administration. The
program also has been revised with direction from
state funding agencies, including the Arizona De-
partment of Transportation and the Governor’s Of-
fice of Youth, Faith, and Family.

Since the last Title VI and Environmental Justice Pro-
gram, MAG has reached out to thousands of people
in all corners of the region to ensure the planning
process at MAG reflects the voices and visions of
our diverse population. Title VI and Environmental
Justice activities are mandated by the federal govern-
ment to ensure that people of all races, income levels,
ages, and abilities have an equal voice in the planning
process and receive equal benefit from the results of

such planning.
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MAG is actively engaged in Title VI and Environ-
mental Justice activities as a subrecipient of federal
funding. In order to facilitate a thorough understand-
ing of these activities, the definitions are provided in
Attachment A. MAG’s plan will be reviewed annually
and updated as needed. The Title VI and Environ-
mental Justice Program will be developed at least ev-
ery three years in accordance with federal regulation.
Each new program will be offered to the MAG Re-
gional Council for approval. The minutes document-
ing approval will be included in each new Title VI

and Environmental Justice Program.

The activities listed in this document respond di-
rectly to the guidance provided by the FTA Circular
4702.1B, the Federal Highway Administration, and
the U.S. Department of Justice. Chapter three out-
lines the requirements for every Title VI Program.
Chapter six addresses the requirements that are spe-
cific to metropolitan planning organizations, such as
MAG. Requirements include the development of a
demographic profile identifying the locations of Title
VI and Environmental Justice groups and a planning
process that identifies the transportation needs of
people with low incomes and the needs of minority
populations. The guidance additionally requires an
analytical process that identifies the benefits and bur-
dens of transportation system investments for dif-
ferent socioeconomic groups, identifies imbalances,
and responds to the analysis produced. The content
of the Title VI and Environmental Justice Program
for metropolitan planning organizations is described

in the following section.

Title VI and Environmental Justice Program 2




Section Two: Overview of Roles

Section Two: Overview of Roles

A. Signed Policy Statement

The following policy statement supports MAG’s im-

plementation of these activities:

The Maricopa Association of Governments (MAG) is
committed to ensuring that no person is discriminat-
ed against on the grounds of color, race, or national
origin as provided by Title VI of the Civil Rights Act
of 1964 and related authorities. Specifically, Title VI
asserts that, ”No person in the United States shall, on
the grounds of race, color, or national origin, be ex-
cluded from participation in, be denied the benefits
of, or be subjected to discrimination under any pro-
gram or activity receiving federal financial assistance.”
Additional protections are provided in other federal
and state authorities for individuals with limited Eng-
lish proficiency, income status, religion, sex, disability,

sexual orientation, gender identity, and age.

MAG strives to ensure nondiscrimination in all of its
programs and activities, whether those programs and
activities are federally funded or not. As a subrecipient
of federal funding, MAG is responsible for initiating
and monitoring Title VI activities, preparing required
reports, and other responsibilities as required by the
U.S. Department of Justice per 28 Code of Federal
Regulations (CFR) § 42.401 et seq. and 28 CFR § 50.3.
The U.S. Department of Transportation Title VI imple-
menting regulations can be found at 49 CFR part 21.

1 7/19/16
Date

S

Dennis Smith, Executive Director
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B. Primary Partners

MAG?'s work in this area is supported by a number of
partners. Title VI and Environmental Justice (EJ) ac-
tivities are undertaken by partners working closely
together to ensure that all people in the region have a
voice in and benefit from investments made in trans-
portation. Each agency involved in this collaboration
addresses facets important to Title VI and contributes

to a robust regional response.

o As the MPO, MAG has primary responsibility for
Title VI and EJ analysis at the regional planning
level. This includes regional plans, studies, and
analyses of data to support the work of the MPO.
Mapping tools at MAG allow the general public
and member agencies to identify geographic areas
with varying concentrations of communities of

concern.

o The cities, towns, Native American Indian com-
munities, Pinal County, and Maricopa County
have primary responsibility for Title VI and EJ
analysis under the National Environmental Policy
Act (NEPA) for arterial and local construction

projects.

o The Arizona Department of Transportation
(ADOT) conducts Title VI and EJ analysis for

highway construction projects.

o The City of Phoenix, as the designated recipient
for Federal Transit Administration (FTA) funds,

Title VI and Environmental Justice Program 3




transit operators, and subrecipients of FTA funds
have primary responsibility for Title VI and EJ
analysis for transit service and for transit proj-
ects under the National Environmental Policy Act
(NEPA). All regionally significant transportation
projects and activities for the region are included
in the MAG Regional Transportation Plan (RTP).

Section Two: Overview of Roles

transportation facilities needed to achieve the con-

gestion, mobility, safety, environmental and other

goals of the plan. These projects are detailed in the

maps and texts of the RTP document and in major

elements of the RTP, including:

« Proposition 400 projects in the three life cycle

programs: Freeway, Arterial, and Transit.

 The MAG federally funded program.
o The RTP provides a policy framework to guide re- « Locally sponsored projects.
gional transportation investments and establishes
performance measures for regional transporta- For more information about the RTP, please visit the
following link located on the MAG website:
http.//www.azmag.gov/Projects/Project.asp?CMSID2=1

126&MID=Transportation.

tion facilities and services that will allow the re-

gion to better monitor and improve the system in

the future. It also identifies and prioritizes specific
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The RTP encompasses a variety

TRANSPORTATION
of agencies, including the Ari- PLAN
zona Department of Transporta-

x—

tion, all 27 cities and towns, Pinal
County, Maricopa County, MAG,
and transit providers in the MAG region (Valley Met-
ro, City of Phoenix, City of Scottsdale, City of Peoria,
and City of Glendale). A planning agreement among
MAG, Valley Metro, Valley Metro Rail, and the City of
Phoenix outlines the roles and responsibilities in tran-

sit planning, programming, and fund allocation.

@

VALLEY
METRO City of Phoenix
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o

Subrecipients of MAG include the

member agency cities and towns,

Maricopa County, Pinal County,
Valley Metr.o, Valley Metro Rail, ADOT
and the Arizona Department of

Administration. All planning agreements and con-
tracts between MAG and subrecipients are reviewed by
the MAG Fiscal Services and Administration Divisions
to ensure compliance with Title VI requirements. New
templates for contracts and agreements are reviewed by

MAG? legal counsel to ensure Title VI compliance.

The following section on Title VI further defines the
various roles in regard to communities of concern and
the outreach needed to fully engage vulnerable popula-

tions in the regional planning process.

Title VI and Environmental Justice Program 5




Section Three: Method of Administration

Section Three: Method of Administration

This Title VI Program is implemented through the
assistance of the Title VI Coordinator and MAG divi-
sion liaisons. Amy St. Peter, MAG Assistant Director,
is the Title VI Coordinator and may be contacted at
(602) 254-6300. The Coordinator is responsible for
reviewing and updating the program in collabora-
tion with the division liaisons. The liaisons in each
of the MAG divisions are the main point of contact
for both the public and the Coordinator on Title VI
issues. For a full listing of the liaisons, please refer to
Attachment B.

The planning process to support Title VI activities
may be summarized by three main categories of data,
dialogue, and decisions. The process begins by devel-
oping a demographic profile for the communities of

concern.

A. Data: Demographic Profile for
Communities of Concern

Communities of concern describe populations that
have been determined by the federal government or
the MPO as benefiting from protections to ensure
their meaningful involvement in planning and ser-
vices. These vulnerable populations have been iden-
tified through the Civil Rights Act of 1964, Execu-
tive Order 12898, Executive Order 13166, and other
related authorities to end discrimination and ensure

equal access to all federally funded services.

Communities of concern are identified as those cen-

sus tracts where the identified group represents a

Maricopa Association of Governments

percentage of the population equal to or greater than
that of the county average. The threshold for the
population with Limited English Proficiency (LEP)
population follows federal guidance at five percent or
1,000 people within a census tract, whichever is less.
Based on the 2010 to 2014 American Community
Survey (ACS) five-year estimates, the threshold for

each mandated community of concern is as follows:

« Limited English Proficiency: Five percent or higher.
 Minority population: 41 percent or higher.
« Population in poverty: 17 percent or higher.

« Disability: 10.3 percent or higher.

The U.S. Census Bureau is the source of data used for
determining the environmental justice communities
of concern. The unit of analysis is the census tract.
Census tracts are small, relatively permanent statisti-
cal subdivisions within a county that are updated by
local participants prior to each decennial census in
accordance with guidelines through the Census Bu-
reau’s Participant Statistical Areas Program. The pri-
mary purpose of census tracts is to provide a stable
set of geographic units for presentation of statistical
data. Census tracts have an average population size
of 4,000 people, though can range in size from 1,200
to 8,000 people. Census tract boundaries are delin-
eated with the intention of being maintained over
a long period so that statistical comparisons can be
made from census to census. Tracts may be split due
to population growth or merged as a result of a sub-
stantial population decline. The boundaries generally

follow visible and identifiable features.

Title VI and Environmental Justice Program 6




The MPO boundary does not follow precisely along
census tract boundaries. All tracts within Maricopa
County are used but because only a portion of Pinal
County is within the MPO boundary a spatial analysis
was performed to determine the Pinal County cen-
sus to include in the analysis. Within Pinal County,

44 tracts were selected which were either completely

Section Three: Method of Administration

within the MPO boundary or the majority of the tract’s
population are located within the MPO.

The following chart indicates the number of people
represented by communities of concern and the per-
centage they represent of the total population in the

region.

Population and Households Census Units "

Number % of Affected
MPO of units Population

>= MPO % Affected” | Captured in
Category Total Percent | Percentage | Units | Population | Census units
Population Base 4,056,518 | 100.0% 960 | 100% | - | = e
(Defined Census Geography)
Household Base 1,489,355 | 100.0% 960 | 100% | - | -
(Defined Census Geography)
Minority? 1,663,899 41.0% 376 39% | 1,090,132 65.5%
Age 60+ 693,538 17.1% 318 33% 410,364 59.2%
Age 65+* 490,944 12.1% 289 30% 298,626 60.8%
Age 75+* 217,253 5.4% 277 29% 145,553 67.0%
Below Poverty Level® 702,859 17.0% 361 38% 496,821 70.7%
Population With a Disability* 428,167 10.3% 406 | 42% 224,435 52.4%
Limited English Proficient (LEP) 369,536 9.5% 516 54% 325,186 88.0%
Personst

Sources: U.S. Census Bureau, 2010-2014 American Community Survey (ACS) 5-Year estimates and 2010 Decennial Census

ACS data are based on a sample and are subject to sampling variability

a  Minority includes total population minus White (Non-Hispanic). Data for minority and population groups by age are from 2010 Census data.

b  Percent of the population for whom poverty status is determined does not include institutionalized persons or persons under 5 years of
age. Total population in the Census defined MPO area for whom poverty status is determined is 4,131,314. Data from 2014 ACS 5-Year
estimates (Table B17001)

c Disability status from the 2014 ACS 5-year estimates. All percentages are based on Census Tracts that match as close as possible to the
MPO area, or 960 tracts. Disability status is determined for the civilian noninstitutionalized population based on six types of difficulty: hear-
ing, vision, cognitive, ambulatory, self-care, and independent living difficulty. (Table BI8101)

e For Limited English Proficient (LEP) persons, the Federal guidance (Federal Transit Administration Circular 4702.1B) notes that DOT has
adopted the DOJ’s Safe Harbor Provision. This Provision stipulates that the targeted minimum number of recipients regarding the transla-
tion of written materials for LEP populations is five percent or 1,000 persons, whichever is less, of the total population of persons eligible to
be served. Thus for determining the number of affected Census Tracts and affected population, five percent is used as the guideline rather
than the MPO percentage of 9.5 percent.

f  Affected population is the total of people or households (depending on the data “universe”) that fall into the specified category for all Census
tracts that have greater than or equal to the percentage for the MPO area (as defined by the Census geography, see note h) or as designated
for LEP populations (see note e).

g The guidance for Limited English Proficiency (LEP) for DOT recipients refers to persons age five years and over who speak English less than
“very well.” See http://www.lep.gov/guidance/guidance_Fed Guidance.html Data from 2014 ACS 5-Year estimates (Table B16005). 2014
estimate of total persons age 5 years and over for the defined Census geography is 3,905,588.

h  The Census Tracts used in this analysis include all 916 Census tracts within Maricopa County plus 44 Census Tracts in Pinal County. Within
Pinal county the Metropolitan Planning Area (MPA) boundary does not follow Census geography, however the best match using full Census
Tracts were used where the majority of the population is within the MPA. The base numbers for all values in this table are for this Census-
based defined area. Total Census Tracts = 960.

Maricopa Association of Governments
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Definitions and maps for each of the communities of

concern are provided in Attachment D.

The MAG Information Services Division maintains
the demographic profile as a resource for MAG staft
to use when determining the presence of Title VI and
EJ populations. This information will be considered
when conducting planning activities for the Unified
Planning Work Program, the MAG Regional Trans-
portation Plan, and the Programming Handbook for
the Transportation Improvement Program. This in-
formation also is considered for transportation plan-

ning projects.

Based on the data, staft will determine the presence
of Title VI communities as well as the potential to
affect them through the planned activity. Appropri-
ate outreach and analysis will be incorporated into
all relevant activities from the beginning. The Title
VI Coordinator may assist staff as needed in deter-
mining the potential effect of planning activities on
Title VI populations. The Coordinator also will pro-
vide training opportunities to ensure staft develops

a thorough understanding of Title VI issues and re-

sponsibilities.

Maricopa Association of Governments
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B. Dialogue: Process to Identify Needs

Regardless of the audience, the need for transporta-
tion commonly arises as a key concern. People rely
on a range of transportation services to earn a living,
secure education, and access medical care. Limited
access to safe, affordable, reliable transportation op-
tions significantly impairs one’s ability to live inde-
pendently. Vulnerable populations are more deeply
affected due to scarcity of alternatives and the depth

of need for assistance.

For example, people with disabilities cite an ongoing
need for paratransit services. MAG helps to address
this need by staffing the application process for Sec-
tion 5310, Elderly and Individuals with Disabilities
Transportation Program. This federal funding source
makes vehicles and other forms of support available
to agencies that transport older adults and people
with disabilities.

The MAG Transportation
Ambassador Program (TAP)
connects Title VI popula-
tions to standard and alterna-
tive transportation options.
The MAG Human Services

Coordination

Transporta- Making Gonnections
tion Plans provide an inven-

tory of transportation services, analyze the gaps that
exist, and prioritize strategies to improve the mobil-
ity of older adults, people with disabilities, and people
with low incomes. Additional opportunities to serve
Title VI and EJ populations through the Human Ser-
vices Coordination Transportation Plans and TAP will

be more fully explored and maximized in the future.

Title VI and Environmental Justice Program 8




This will serve to identify and meet the transportation

needs of Title VI and EJ populations.

In addition to funding and training, MAG is estab-
lishing innovative partnerships with local govern-
ments, nonprofit agencies, and places of worship
to supplement the traditional transit system with a
human services approach. The Arizona Age-Friend-
ly Network, hosted by

MAG, works closely with OQ;FRIEND( L
individual communities Yy ’%\
to customize strategies to g %
meet the transportation N o
> X
needs of older adults. & ~

This is resulting in travel

training programs being

developed for specific areas, specialized transpor-
tation information and referrals being provided to
community groups, van programs that provide door
to door service, and a new model that features a mem-
bership-based transportation program and mobility
management. The goal is to support the development
of community-driven initiatives that address unmet
needs by working with nonprofit agencies. The ap-
proach better utilizes existing resources through the
formation of new partnerships that leverage assets.
Community engagement is the cornerstone of this

work and is integral to its success.

In order to ensure that all people can fully participate
in this community engagement, MAG addresses po-

tential language barriers as described below.

Limited English Proficiency
Needs for the communities of concern are identi-

fied through public outreach. In order to ensure the

Maricopa Association of Governments
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public receives and understands information vital to
their participation in the planning process, a four-
factor analysis is used to identify the needs of people
with Limited English Proficiency (LEP).

Section Five of the U.S. Department of Transporta-
tion guidance on LEP prescribes a four-factor analy-
sis to determine the need for translation services in
order to fully engage LEP populations in the plan-
ning process. The end result is that people receive
information and can communicate their perspectives

in the language most comfortable to them.

The four factors are as follows:

1. Demography: The number and/or proportion of
LEPs served and languages spoken in the service
area.

2. Frequency: Rate of contact with service or pro-
gram.

3. Importance: Nature and importance of program/
service to people’s lives.

4. Resources: Available resources, including language
assistance services varying from limited to wide

ranging with varying costs.

The results of the four-factor analysis for this region

are as follows:

1. Demography: According to the 2010 to 2014
American Community Survey (ACS) five-year
estimates, 25.8 percent of the region’s population
speaks a language other than English with 37 per-
cent of those reporting difficulty with speaking
English. For all persons aged five years and older,
9.5 percent reported on the ACS that they speak
English less than “very well” The predominant lan-

guage for this group is Spanish. The FTA standard

Title VI and Environmental Justice Program 9




is to translate material when five percent or more
people in an area speak English less than “very
well” If assessing one neighborhood, the standard
is five percent or 1,000 or more (whichever is less)
who speak English less than “very well” Accord-
ing to this standard, LEP neighborhoods are pres-
ent throughout the region, especially in the central

areas along I-17 and I-10.

2. Frequency: Agencies providing direct service,
such as transit service, translate all public mate-
rials into Spanish due to daily contact with LEP
populations. People come into contact with MAG
as a planning agency less frequently. Vital materi-
als are translated into Spanish. Additional transla-

tion and interpreter services are offered.

3. Importance: Transportation is an important ele-
ment to people’s independence. Inclusive com-
munity engagement is critical to ensuring that
transportation planning is responsive to the needs

of all residents.

4. Resources: Resources to translate materials and
interpret for individuals are available but finite.
The investment is made to translate vital materi-
als. MAG maintains a standing offer to translate
additional materials into additional languages and
provide alternative formats such as Braille or large
print. At least one person in nearly every MAG
organization division is bilingual and available to
assist with interpretation. At a minimum, there is
a bilingual staff member who can assist with in-
terpretation at every policy meeting and at other

public meetings as needed.

Maricopa Association of Governments
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MARICOPA

ENCUESTA DE RECONOCIMIENTO DE MAG /AN SV ments

I. {Ha oido hablar de la Asociacién de Gobiernos de Maricopa (MAG) antes de hoy? (Por favor seleccione uno)

Qasi QNo {0 No estoy segurofa

~

. ;Cual es su p pcio6

[ Buema

general de laA
[ Neutral

i6n de Gobiernos de Maricopa (MAG)? (Por favor seleccione uno)

[ Excelente [ Pobre [Q No estoy seguro/a

w

. ;Qué mejora de transporte MAS le gustaria ver en la regién?  Mi CODIGO postal es:

(0 Mejorar el mantenimiento de las calles e intersecciones
[0 Ms carriles para bicicletas y banquetas para peatones
[0 Mas servicio y frecuencia de autobuses

[0 Mis instalaciones de parqueo para usuarios del trinsito
(2 Regionalizar el sistema de Dial-A-Ride y paratrénsito

[0 Nuevas o mas amplias autopistas

[0 Mas servicio de Tren Ligero Metro

[ Establecer servicio de Tren Rapido Regional
[Q Otra sugerencia:

IS

. iEs usted capaz de llegar a donde tiene que ir por su cuenta? (1Sl (I NO

Por favor seleccione su método de transporte.

0 Manejo (1 Camino [0 Uso bicicleta (] Uso el Servicio de Autobus local

[0 Uso el Servicio de Autobiis Express {0 Uso el Tren Ligero Metro {0 Comparto auto con otros

«

. iRecibe ayuda para llegar a donde tiene que ir? (15|  (1NO

Seleccione el tipo de ayuda que recibe.

[ Ayuda de Familia e Amistades (] Servicio de Dial-A-Ride

(O Servicio de una Agencia no lucrativa
[ Servicio de una iglesia [ Otro método no previ i :

o

. Si usted necesita ayuda, por favor indique la razén (es) por la cual necesita dicha ayuda.

[0 No siempre puedo pagar los gastos de la gasolina o el pasaje de transito.

(0 El servicio y el 4rea de cobertura del autobis o tren rapido es muy limitada.
{0 No puedo manejar, caminar o usar mi bicicleta de noche.

[0 Las condiciones temporales, como a lluvia o el calor del verano, me limitan.
(1) Razones de salud.

(1) Discapacidad personal.

[ Algin otra razén: (por favor especifique)

~

. Seleccione su rango de Edad (Opcional).
[ Menor de 18 afios de edad

[ 18 a 24 afios de edad
[ 25 a 54 afios de edad

(55 a 64 afios de edad
(265 afios de edad o mayor

®

. ;Estaria interesadola en recibir la siguiente informacién? (Seleccione las publicaciones de interés):

{1 Boletin de MAG (en Ingles) (0 Informacién e ayuda para movilizarme

[ Avisos de las oportunidades de participacién publica de MAG (en Ingles) L] Informacién de transporte necesidades especiales
(0 Ultimas noticias del Comité de Politicas de Transporte (en Ingles, via correo electrénico)

(0 Boletin del Comité de Desarrollo Econdmico (en Ingles, via correo electrénico)

(0 Eventos de interés para la tercera edad (en Ingles, via correo electrénico)

(0 Informacién contra el tirado de basura (en Ingles, via correo electrénico)

{0 Boletin de Servicios Sociales (via correo electrénico)

Para recibir mds informacion, por favor provea lo siguiente:

Nombre:

Direccion:

Correo Electrénico: Teléfono (Opcional):

GRACIAS!

On the basis of this four-factor analysis, MAG main-
tains vital materials about the agency in Spanish and
will translate into other languages upon request.
Spanish-speaking staft is available at policy commit-
tee meetings and as needed for other public meetings
to interpret for LEP populations. Additional materi-
als and interpreters will be made available for areas
with high concentrations of linguistically-isolated in-
dividuals. MAG Title VI division liaisons have been
trained to utilize bilingual staff when needing trans-
lation assistance. If fluency in the needed language is
not found among MAG staff, assistance may be ac-

quired through Language Line Solutions.

Title VI and Environmental Justice Program 10




Public Participation Activities

The general public, as well as Title VI, EJ, and LEP
populations, is engaged in the planning process
through ongoing public outreach activities. More in-
tensive tools, such as focus groups, are used to identify
Title VI transportation needs for specific planning ac-
tivities that may impact Title VI populations. MAG’s
Public Participation Plan is available in Attachment F

or online at this link.

Subrecipients of federal funding must post notices
informing the public of the agency’s Title VI obliga-
tions and of the protections afforded to the public
through Title VI. The public notice will appear in all
significant publications of MAG and on the agency’s
website. This includes information about the com-
plaint process described in section three. The full text
will be used when space is available. The abbreviated
text will be used when space is limited. The public no-
tice is posted on the MAG website and on the bulletin
board on the third floor of the MAG office where all

public meeting notices are posted.

One measure of MAG’s success in outreach is distri-
bution of awareness surveys. These surveys measure
people’s perceptions of the agency, as well as the im-
provements they most want in the region’s transpor-
tation system. The demographic map below shows
predominately low-income populations in blue, mi-
nority populations in yellow, and green for areas that
have both. The map (see page 12) shows that the sur-
veys capture responses from a broad range of indi-
viduals. These individuals represent all areas of the

Valley and all segments of the population.

MAG’s community outreach efforts are having an

icopa Association of Governments
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impact. The chart below indicates the public has a
favorable impression of MAG as evidenced by re-
sponses from 282 survey respondents completed
from 2014 to 2015.

Overall Public Impression of
Maricopa Association of Governments

_ Excellent

/ 14%
Not Sure _
35%
" Good
Poor 35%
Fair |
12%

The chart below shows results from 282 awareness
surveys completed between 2014 and 2015 regarding

their priorities in transportation.

Transportation Priorities

Other
Commuter Rail 2%

5%\

Street Maintenance
20%

“_ Bikeways/
Walkways
17%
Local Bus/Regional

T Dial-ARide 20%

Light Rail
18%

~

Freeways/
9%

Park and Ride
9%

Title VI and Environmental Justice Program 11



http://www.azmag.gov/Communications/default.asp
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These results were shared with decision makers in the
regional planning process at MAG and have helped

to identify priorities for the transportation system.

MAG employs a range of tools to facilitate this dia-
logue. The following tools are used on a consistent
basis to facilitate an exchange of information and to
tully engage communities of concern. Outreach ma-
terials contain the Title VI public notice. Vital mate-
rials are translated into Spanish. Additional materials
are translated and offered in alternative formats upon
request. MAG maintains a disability associate to ad-
vise on issues related to people with disabilities and to
perform outreach to the disability community. Visual
aids in public involvement planning are considered
essential to assisting public understanding of trans-
portation plans and programs. MAG’s description of
visualization techniques in its Public Participation
Plan was cited by the Federal Highway Administra-
tion (FHWA) as a notable practice among Metropoli-
tan Planning Organizations (MPOs) throughout the

nation.

o Events: It is a priority to engage communities of
concern in public, openly accessible events. Go-
ing to where people are instead of requiring them
to attend meetings at MAG increases the level of
participation and the diversity of people offering
feedback. MAG public involvement staff routinely
participates in more than 10 events each year fo-
cused on Title VI populations. MAG coordinates
efforts with the Arizona Department of Transpor-
tation (ADOT), the Regional Public Transporta-
tion Authority, Valley Metro Rail, and with the
largest transit provider in the Valley, the City of

Phoenix Public Transit Department.

Maricopa Association of Governments
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Visualization techniques in public involvement
planning are considered essential to assisting pub-
lic understanding of transportation plans and pro-
grams. Consequently, MAG utilizes videos, maps,
graphics, printed materials, web posts and other
forms of visual aid to help event attendees bet-
ter understand the transportation network of the
future. Participation in events also enables MAG
staff to better inform the public on the implemen-
tation and planning of the Regional Transporta-

tion Plan.

Public hearings: MAG conducts up to two public
hearings each year as part of the process when
the MAG Transportation Improvement Program
and Regional Transportation Plan are being up-
dated. The first hearing provides residents an op-
portunity to comment on initial draft plans and
programs. This hearing is usually held with MAG
member agencies, the State Transportation Board,
Citizens Transportation Oversight Committee,
and representatives from Valley Metro, and the

City of Phoenix Public Transit Department.

Title VI and Environmental Justice Program 13




The second hearing provides residents the op-
portunity to comment on final draft plans and
programs prior to adoption by MAG policy com-
mittees. MAG, ADOT, Valley Metro, and City of
Phoenix Public Transit Department staff conducts
the hearing. After each public hearing, an input
opportunity report is compiled and distributed to
MAG policy committee members for review and

consideration prior to taking any action.

Surveys: MAG staff distributes awareness surveys at
a variety of events in order to gauge public aware-
ness of MAG and its plans and programs. The re-
sults from the surveys are a positive indicator of
MAG:?s efforts to pursue public awareness and in-
volvement in the transportation planning process.
The surveys also ask respondents about their trans-
portation priorities and participation in the MAG
planning process, as well as information about peo-
ple who need transportation assistance. The survey
will track what forms of transportation they cur-
rently use and what barriers they face when trying
to access transportation. This information will help

identify the need for pilot projects in new areas and

Maricopa Association of Governments
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to inform regional planning activities. The survey
continues to offer opportunities for engagement
through MAG’s various committees, events, and
publications. The surveys are routinely distributed
at MAG Human Services Division events, which
typically draw a significant Title VI attendance.
This supplements the significant outreach conduct-

ed by the MAG Communications Division.

Focus groups and stakeholder group meetings: Fo-
cus groups and stakeholder group meetings offer
opportunities for small groups of communities
of concern to offer detailed feedback on specific
topics. These focus groups and stakeholder group
meetings are conducted as needed. For example,
the MAG Human Services Division routinely con-
ducts focus groups with various vulnerable popu-
lations to gauge emerging needs, including those
related to transportation. Significant planning ac-
tivities within the MAG Human Services Division
and throughout the agency are complemented
by a stakeholders group. Meetings are held with
communities of concern and the agencies serving

them to inform planning activities as they move

Title VI and Environmental Justice Program 14




forward. Feedback from the communities of con-
cern is provided to the appropriate MAG com-
mittees on the summary transmittal that is sent
with the meeting materials on each topic on the

agenda.

Newsletters: The MAGAZine newsletter, MAG
Transportation Policy Committee (TPC) E-News
Update, and MAG Human Services newsletters
are produced and distributed via print, online
(including through the GovDelivery subscription
service), and direct mailing, resulting in greater
awareness of MAG’s responsibilities and activities.
Residents also benefit from timely notice of MAG
events and a better understanding of how to par-
ticipate in planning activities. The translation of

publications is made available upon request. The

gtter Focusing on Regional Excellence May 2016—]uly 2016 AN Vn] 21:No. 2

Opportumty Arizona:

Creating Success Through Career and Technical Education

T‘mi Lawrence wants
to be a nurse. Jared
Taylor is looking to get a
job in the automotive field
Maryah Gowan plans to be
aveterinarian. And Logan
Huber hopes o be an
astronaut.

Mayor Lane recently led
a discussion at an event
to raise F
the importance
programs. Mor
people attended Viley Voices
Presents Opportunity Arizona
Identifying a Qualified Work-
force. The Greater Phoenix

These four teenagers are Chamber of Commerce and
among nearly 140,000
high school students in
Arizona preparing for
employment by participat-
ing in carcer and technical  Tor Lawrence
education (CTE) pro-
grams. Statistics show that |
98 percent of CTE stu-

MAG sponsored the event

In the state of Arizona,
there are 63 recognized
career program areas
offered by 14 Joint Tech-
nical Education Districts
(JTEDs). Each program
has undergone a strict ap-
proval process.

“There has to be a proven
employment need, and
there has to be support by

find jobs within weeks of
graduation,

“Career and tec
cation is a vital i
in our future wor

technical education brings
relevance to a student’s
educational opportuni-

says Maricopa Association 2
of Governments (MAG) Maryah Gowan Logan Huber
Chair W “Jim” Lane,

mayor of Scottsdale. “Workforce development drives global ties. Tt also brings specific job skills to those students, so as they
competitiveness. Training students in their areas of interest complete the opportunity of career and technical education,
keeps them here in Arizona and contributing to their local they are prepared to enter the workforce as contributors to our
economy.” community and society,” he says.

Continued on page 11

Message From the Chair .. -..2 Travel Demand Model ........................ 7
IHE Vies From e o 3 oy Conuis Wi s
Regional Profile: Mayor Weise.............. 4 Domestic Violence Protocols....

MARICOPA
ASSOCIATION of
.5 Ozone Season Start; GOVERNMENTS

l%/lcf zim’w Light Rail NW Extension Opers......... 6 Opportunity Arizona (continued)....... 11
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MAG Human Services Division also releases an
electronic newsletter to a distribution list of more
than 900 nonprofit agencies, faith-based organiza-
tions, and community groups serving communi-
ties of concern. All significant publications feature
the Title VI public notice.

o MAG Transportation Ambassador Program (TAP):

This program offers training, information, and
networking opportunities to communities of con-
cern and the agencies that serve them. Training
meetings are held on a quarterly basis for more
than 601 participants in mainstream venues such
as libraries and community centers. TAP is also
an extremely valuable source of feedback. Par-
ticipants provide the information needed to com-
plete the gaps analysis required in the MAG Hu-
man Services Coordination Transportation Plans.
These plans are required through federal legisla-
tion to help coordinate human services transpor-
tation. Strategies to address the gaps analysis are
provided with each plan and implemented with
the support of the TAP participants and commu-

nities of concern.

Maricopa Association of Governments
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C. Decisions: Analysis of Benefits and
Burdens

An analysis of benefits and burdens is a critical com-
ponent of the Title VI and Environmental Justice
Program. Staft analyzes the feedback reported by
communities of concern to determine the potential
benefits and burdens of the activity on the popula-
tion. In addition, proposed transportation improve-
ments, such as those in the Regional Transportation
Plan, are analyzed and documented to determine if
the improvements impose a disproportionate bur-
den on the communities of concern. This analysis, as
well as the input from the communities of concern, is
presented as the planning activity moves through the
MAG committee process for approval. The results of
decisions are reported back to affected communities
of concern in a timely manner. The impact of Title VI
populations’ input is documented and offered to the
Title VI Coordinator. Feedback from Title VI popu-
lations is used to assess any enhancements to the Ti-

tle VI on a biennial basis.

Committee Process
Title VI and EJ issues are communicated and con-

sidered as the planning activity moves through the

MAG Transportation Committees

Counc
[
Tra rtation

Poliey
Committea

Managamant
Eore

Enhancement
Poor Review
Group

Bicycle/
Padastrion

Transportation
safaty
Ao

Maricopa Association of Governments
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MAG committee process. This generally originates
with technical committees, proceeds through policy
committees, and concludes with final approval or
disapproval by the MAG Regional Council. In this
way, the concerns and community input that have
been addressed throughout the planning of the activ-

ity impact decisions in a meaningful way.

Transit-related committees include the MAG Transit
Committee, Ad Hoc Elderly and Persons with Disabil-
ities Transportation Committee, Transportation Re-
view Committee, Management Committee, Transpor-
tation Policy Committee, and Regional Council. MAG
member agencies designate the representatives who
serve on MAG committees. This process was estab-
lished by the MAG By-Laws and has been reinforced
by the MAG Committee Policies and Procedures.

MAG COMMITTEE OPERATING
POLICIES AND PROCEDURES

ADOPTED BY THE MAG
REGIONAL COUNCIL: JULY 22, 2009
UPDATED: AUGUST 14, 2015

MARICOPA

ASSOCIATION of
LN CovernmENTS

Title VI and Environmental Justice Program 16




The chart below portrays the flow

from one activity to another.

Section Three: Method of Administration

Dialogue

Use public outreach to determine needs of Communities of Concern as well as the

potential benefits and burdens of the planning activity.

N

If Title VI groups are significantly present and will be impacted by

the activity, proceed with analysis.

DEIE]

Determine presence of Title VI communities of

concern and potential impact of activity.

The committee process at MAG, in partnership with
Valley Metro, has resulted in the identification of new
transportation investments to be made within the re-
gion. The decisions for these investments were made
with robust opportunities for public input, including
communities of concern. The results of these decisions
are pictured below in maps representing the current
bus and capital transportation investments included in
the FY 2017-2021 MAG Transportation Improvement

If Title VI groups are not significantly
present and/or will not be impacted

by the activity, end analysis.

Plan. The maps include population concentrations of
people with disabilities, people with Limited English
Proficiency, minorities, and people living in poverty.
Analysis of the maps shows that communities of con-
cern receive equal benefit from the investments and

that they do not shoulder a disproportionate burden.

The Transportation Investments and Population In Pov-

erty Maps are shown on the following pages.

Title VI and Environmental Justice Program 17
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Compliance and Enforcement Procedures

Compliance with Title VI and MAG’s nondiscrimi-
nation policies are an ongoing effort. Each division
reviews its work to ensure communities of concern
have equal access. Each contract and planning agree-
ment with subrecipients is reviewed by the Fiscal
Services Division to ensure compliance. The Title VI
Coordinator provides information about training op-
portunities to the managers and liaisons throughout
the agency. If noncompliance is found, every effort
will be made to address it, eliminate it, and to notify
the relevant authorities. The following section pro-
vides detail on the complaint procedure and form.
These are communicated to the public through the
agency’s website and public posting by the reception
desk on the third floor of the MAG offices.

Complaint Procedure

The intent of MAG's Title VI and EJ work is to preclude
discrimination and ensure all people have a voice in
the planning process. If someone perceives they have
suffered from discrimination, they are encouraged to
address the matter with the Title VI Coordinator. Ac-
cording to 49 CFR Section 21.9(b), complaints may be
filed if the matter cannot be resolved. Complaints that
fall under MAG’s Nondiscrimination Policy and not
under Title VI, such as gender identity, sexual orienta-
tion, and religion, will be investigated by MAG and re-
ported to the pertinent authorities. The following steps
may be followed for complaints falling under Title VI

and MAG’s Nondiscrimination Policy:

1. Within 180 days of the alleged infraction, complain-
ants will submit to the Title VI Coordinator a com-
plaint in writing or verbally, with the complainant’s
name, the nature of the complaint, the dates of the
complaint, requested action, and contact information.
Complaints received verbally will be documented in

Maricopa Association of Governments
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writing by staff. ADOT or the appropriate authority
will be notified when a complaint is received, as well as
the disposition of the complaint.

2. The Title VI Coordinator and MAG Executive Direc-
tor will review the complaint and determine its juris-
diction and need for additional information.

3. Additional information will be solicited from the
complainant as needed. If additional information is
requested and not received within 15 business days,
the case may be administratively closed. The case also
may be closed if the complainant no longer wishes to
pursue their case.

4. A complaint log will be kept by MAG containing the
name of the complainant, nature of the complaint, and
date of submission.

5. If the complaint is outside the jurisdiction of MAG,
MAG will notify the complainant by certified letter,
including the name and contact information for the
appropriate agency with jurisdiction, if applicable.

6. If the complaint falls within the jurisdiction of MAG,
it will be handled within a maximum of 90 days of re-
ceipt, depending on the nature of the complaint and
complexity of investigation.

7. MAG will send a certified letter notifying the com-
plainant that a preliminary inquiry is underway to de-
termine the need for an investigation.

8. If the preliminary inquiry by MAG indicates that an
investigation is warranted, the complainant will be no-
tified and scheduled to offer their statement.

9. If the preliminary inquiry indicates an investigation is
not warranted, a certified letter will be sent to the com-
plainant with the reasons why and factors considered.

10. MAG will conduct an investigation. The results of
the investigation will be provided to MAG’s general
counsel for review. The investigation results will be re-
viewed and returned within 10 business days.

11. The results of the investigation will be sent to the com-
plainant by certified mail. The results will include the
scope of the investigation, factors considered, and the
final outcome. A closure letter will be sent if it has been
determined there was not a Title VI violation and the
case will be closed. A letter of finding will be sent if the
allegations are substantiated and an action plan with a
timeline to offer redress will be provided.

12. The result of the preliminary inquiry or investigation
will be sent to ADOT, appropriate office within the
U.S. Department of Transportation, or appropriate au-
thority.

13. Records and investigative files will be kept for three
years.
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Complaint Form

Maricopa Association of Governments (MAG)
TITLE VI/ ADA/ MAG NONDISCRIMINATION POLICY COMPLAINT FORM
(Este formulario esta disponible en Espafiol.)
This form is for use by customers who wish to complete a hard copy form and is available on the
MAG website under the resources tab at this link.

Section I:

Name:

Address:

Telephone (Home): | Telephone (Work):

Electronic Mail Address:

Accessible Format Large Print Audio Tape
Requirements? TDD Other

Section 11:

Are you filing this complaint on your own behalf? | Yes* | No

*1f you answered "yes" to this question, go to Section III.

If you answered “no: to this question, please supply the name and
relationship of the person for whom you are complaining.

If you are filing on behalf of a third party, please explain why.

Please confirm that you have obtained the permission of the Yes No
aggrieved party if you are filing on behalf of a third party.
Section 11I:

I believe the discrimination experienced was based on (check all that apply):

[ ] Race [] Color [ ] National Origin [ ] Disability [1 Sexual Orientation
[1 Age [1 Sex [1 Income Status [1 Religion [1 Gender Identity

[1 Limited English Proficiency

Date of Alleged Discrimination (Month, Day, Year):
Explain as clearly as possible what happened and why you believe you were discriminated against. Describe
all persons who were involved. Include the name and contact information of the person(s) who
discriminated against you (if known) as well as names and contact information of any witnesses. If more
space is needed, please write out on extra paper and submit with the form.

Section 1V:
Have you previously filed a Title VI complaint with this agency? Yes No

Maricopa Association of Governments
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Complain t Form (continued) Section Three: Method of Administration

Section V:

Have you filed this complaint with any other federal, state, or local agency, or with any federal or state
court?

[]Yes [1No

If yes, check all that apply and fill in agency’s name:
[ ] Federal Agency:
[ ] Federal Court [ ] State Agency
[ ] State Court [ ] Local Agency

Please provide information about a contact person at the agency/court where the complaint was filed.
Name:

Title:

Agency:

Address:

Telephone:

Section VI:

Name of agency complaint is against:

Contact person:

Title:

Telephone number:

You may attach any written materials or other information that you think is relevant to your
complaint. Your authorized signature and date of the complaint are required below.

Signature Date
Please submit this form in person or mail to:

Attention: Amy St. Peter, Title VI Coordinator

Maricopa Association of Governments

302 North First Avenue, Suite 300

Phoenix, AZ 85003

Maricopa Association of Governments
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Section Four: Signed Assurances

Maricopa Association of Governments
Title VI Assurances

The Maricopa Association of Governments (herein referred to as the "Recipient"), HEREBY AGREES
THAT, as a condition to receiving any Federal financial assistance from the U.S. Department of
Transportation (DOT), through Federal Highway Administration and Arizona Department of
Transportation, is subject to and will comply with the following:

Statutory/Regulatory Authorities

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

e 49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The
Department Of Transportation--Effectuation Of Title VI Of The Civil Rights Act Of 1964);

e 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of
the Civil Rights Act of 1964);

e 23 C.F.R. Part 200 Subchapter C-Civil Rights (Title VI program implementation and related
statues)

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and
"Regulations," respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda and/or guidance, the Recipient hereby gives assurances that it will promptly take any
measures necessary to ensure that:

“No person in the United States shall, on the grounds of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity," for which the Recipient
receives Federal financial assistance from DOT, including the Federal Highway
Administration.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title
VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, and Section 504
of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and coverage of
these non-discrimination statutes and requirements to include all programs and activities of the
Recipient, so long as any portion of the program is Federally assisted.

Specific Assurances

More specifically, and without limiting the above general Assurance, the Recipient agrees with and
gives the following Assurances with respect to its Federal Aid Highway Program.

Maricopa Association of Governments
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1. The Recipient agrees that each "activity," "facility," or "program," as defined in §§ 21.23 (b)
and 21.23 (e) of 49 C.F.R. § 21 will be (with regard to an "an "activity") facilitated, or will be (with
regard to a "facility") operated, or will be (with regard to a "program") conducted in compliance
with all requirements imposed by, or pursuant to the Acts and the Regulations.

2. The Recipient will insert the following notification in all solicitations for bids, Requests For
Proposals for work, or material subject to the Acts and the Regulations made in connection with all
Federal Aid Highway Program and, in adapted form, in all proposals for negotiated agreements
regardless of finding source:

"The Maricopa Association of Governments, in accordance with the provisions
of Title VI of the Civil Rights Act of 1964 (78 Stat. 252.42 U.S.C. §§ 2000d-4) and
the Regulations, hereby notifies all advertisement, disadvantaged business
enterprises will be afforded full and fair opportunity to submit bids in response
to this invitation and will not be discriminated against on the grounds of race,
color, or national origin in consideration for an award.”

3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract
or agreement subject to the Acts and the Regulations.

4, The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running
with the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to a Recipient.

5. That where the Recipient receives Federal financial assistance to a construct a facility or part
of a facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith.

6. That where the Recipient receives Federal financial assistance in the form, or for the
acquisition of real property or an interest in real property, the Assurance will extend to rights to
space on, over, or under such property.

7. That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or
similar instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the
applicable activity, project, or program; and

b.  for the construction or use of, or access to, space on, over, or under real property
acquired or improved under the applicable activity, project or program.

8. That this Assurance obligates the Recipient for the period during which Federal
financial assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or interest therein, or structures
or improvements thereon, in which case the Assurance obligates the Recipient, or any transference
for the longer of the following periods:

Maricopa Association of Governments
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a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services
or benefits; or

b. the period during which the Recipient retains ownership or possession of the property.

9. The Recipient will provide for such methods of administration for the program as are found
by the Secretary of Transportation or the official whom he/she delegates specific authority to give
reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of Federal
financial assistance under such program will comply with all requirements imposed or pursuant to
the Acts, the Regulations, and this Assurance.

10. The Recipient agrees that the United States has a right to seek judicial enforcement with
regard to any matter arising under the Acts, the Regulations, and this Assurance.

By signing this ASSURANCE, Maricopa Association of Governments also agrees to comply (and
require any sub-recipients, sub-grantees, contractors, successors, transferees, and/or assignees to
comply) with all applicable provisions governing Federal Highway Administration or Arizona
Department of Transportation access to records, accounts, documents, information, facilities, and
staff. You also recognize that you must comply with any program or compliance reviews, and/or
complaint investigations conducted by the Federal Highway Administration or Arizona Department
of Transportation. You must keep records, reports, and submit the material for review upon
request to Federal Highway Administration, Arizona Department of Transportation, or its designee
in timely, complete, and accurate way. Additionally, you must comply with all other reporting, data
collection, and evaluation requirements, as prescribed by law or detailed in program guidance.

Maricopa Association of Governments gives this ASSURANCE in consideration of and for obtaining
any Federal grants, loans, contracts, agreements, property, and/or discounts, or other Federal-aid
and Federal financial assistance extended after the date hereof to the recipients by the U.S.
Department of Transportation under the Federal Highway Administration and Arizona Department
of Transportation. This ASSURANCE is binding on Arizona, other recipients, sub-recipients, sub-
grantees, contractors, subcontractors and their subcontractors', transferees, successors in interest,
and any other participants in the Federal Aid Highway Program the person(s) signing below is
authorized to sign this ASSURANCE on behalf of the Recipient.

_Maricopa Association of Governments

(Na:nj%p:ent}
4& patep_ O3/ 06/15

(Signature of Authorized Official}
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APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the "contractor") agrees as follows:

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with the
Acts and the Regulations relative to Non-discrimination in Federally-assisted programs of the U.S. Department of
Transportation, Federal Highway Administration or the Arizona Department of Transportation, as they may be
amended from time to time, which are herein incorporated by reference and made a part of this contract.

2. Non-discrimination: The contractor, with regard to the work performance by it during the contract, will
not discriminate on the grounds of race, color, or national origin in the selection and retention of
subcontractors, including procurements of materials and leases of equipment. The contractor will not
participate directly or indirectly in the discrimination prohibited by the Acts and the Regulations, including
employment practices when the contract covers any activity, project, or program set forth in Appendix B of 49
CFR Part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all solicitations,
either by competitive bidding, or negotiation made by the contractor for work to be performed under a
subcontract, including procurements of materials, or leases of equipment, each potential subcontractor or
supplier will be notified by the contractor of the contractor's obligations under this contract and the Acts and
Regulations relative to Non-discrimination on the grounds of race, color, or national origin.

4. Information and Reports: The contractor will provide all information and reports required by the Acts,
the Regulations, and directives issued pursuant thereto and will permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the Recipient, the Federal Highway
Administration or Arizona Department of Transportation to be pertinent to ascertain compliance with such Acts,
Regulations, and instructions. Where any information required of a contractor is in the exclusive possession of
another who fails or refuses to furnish the information, the contractor will so certify to the Recipient, the
Federal Highway Administration, or Arizona Department of Transportation, as appropriate, and will set forth
what efforts it has made to obtain the information.

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non-discrimination
provisions of this contract, the Recipient will impose such contract sanctions as it or the Federal Highway
Administration or Arizona Department of Transportation, may determine to be appropriate, including, but not
limited to:

a.withholding payments to the contractor under the contract until the contractor complies; and/or
b.cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six in
every subcontract, including procurements of materials and leases of equipment, unless exempt by the Acts, the
Regulations and directives issued pursuant thereto. The contractor will take action with request to any
subcontract or procurement as the Recipient, the Federal Highway Administration, or Arizona Department of
Transportation may direct as a means of enforcing such provisions including sanctions for noncompliance.
Provided, that if the contractor becomes involved in, or is threatened with litigation by a subcontractor or
supplier because of such direction, the contractor may request the Recipient to enter into any litigation to
protect the interests of the Recipient. In addition, the contractor may request the United States to enter into the
litigation to protect the interests of the United States.

Maricopa Association of Governments
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APPENDIX B

CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real property, structures, or
improvements thereon, or granting interest therein from the United States pursuant to the provisions of
Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the condition that
Maricopa Association of Governments will accept title to the lands and maintain the project constructed
thereon in accordance with Title 23, United States Code the Regulations for the Administration of Federal Aid for
Highways, and the policies and procedures prescribed by the Arizona Department of Transportation ,Federal
Highway Administration and the U.S. Department of Transportation in accordance and in compliance with all
requirements imposed by Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A,
Office of the Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S. Department of
Transportation pertaining to and effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat.
252;42 42 U.S.C. § 2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the Maricopa
Association of Governments all the right, title and interest of the U.S. Department of Transportation in and to
said lands described in Exhibit A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto Maricopa Association of Governments and its
successors forever, subject, however, to the covenants, conditions, restrictions and reservations herein
contained as follows, which will remain in effect for the period during which the real property or structures are
used for a purpose for which Federal financial assistance is extended or for another purpose involving the
provision of similar services or benefits and will be binding on the Maricopa Association of Governments, its
successors and assigns.

The Maricopa Association of Governments ,in consideration of the conveyance of said lands and interests in
lands, does hereby covenant and agree as a covenant running with the land for itself, its successors and assigns,
that (1) no person will on the grounds of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination with regard to any facility located wholly or
in part on, over, or under such lands hereby conveyed [.] [and]* (2) that the Maricopa Association of
Governments will use the lands and interests in lands and interests in lands so conveyed, in compliance with all
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, U.S. Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Non-discrimination in Federally-assisted programs of
the U.S. Department of Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said
Regulations and Acts may be amended[, and (3) that in the event of breach of any of the above-mentioned non-
discrimination conditions, the Department will have a right to enter or re-enter said lands and facilities on said
land, and that above described land and facilities will thereon revert to and vest in and become the absolute
property of the U.S. Department of Transportation and its assigns as such interest existed prior to this
instruction].*

*Reverter clause and related language to be used only when it is determined that such a clause is necessary in order to
make clear the purpose of Title VI.

B
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APPENDIX C

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE ACTIVITY,
FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered
into by the Maricopa Association of Governments pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby
covenant and agree [in the case of deeds and leases add "as a covenant running with the land"] that:

1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S. Department of
Transportation activity, facility, or program is extended or for another purpose involving the provision
of similar services or benefits, the (grantee, licensee, lessee, permittee, etc.) will maintain and operate
such facilities and services in compliance with all requirements imposed by the Acts and Regulations
(as may be amended) such that no person on the grounds of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or be otherwise subjected to discrimination in
the use of said facilities,

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, Maricopa Association of Governments will have the right to terminate the
(lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and facilities thereon, and
hold the same as if the (lease, license, permit, etc.) had never been made or issued.*

C. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, Maricopa Association of Governments will have the right to enter or re-
enter the lands and facilities thereon, and the above described lands and facilities will there upon
revert to and vest in and become the absolute property of the Maricopa Association of Governments
and its assigns®.

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make clear
the purpose of Title VI.

Maricopa Association of Governments

Title VI and Environmental Justice Program 34




Section Four: Signed Assurances

APPENDIX D

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER
THE ACTIVITY, FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements
entered into by Maricopa Association of Governments pursuant to the provisions of Assurance 7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the consideration hereof,
does hereby covenant and agree (in the case of deeds and leases add, "as a covenant running with the
land") that (1) no person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of said
facilities, (2) that in the construction of any improvements on, over, or under such land, and the
furnishing of services thereon, no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or otherwise be subjected to discrimination, (3)
that the (grantee, licensee, lessee, permittee etc.) will use the premises in compliance with all other
requirements imposed by or pursuant to the Acts and Regulations, as amended set forth in this
Assurance.

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above Non-
discrimination covenants, Maricopa Association of Governments will have the right to terminate the
(license, permit, etc., as appropriate) and to enter or re-enter or re-enter and repossess said land and
the facilities thereon, and hold the same as if said (license, permit, etc., as appropriate) had never been
made or issued.*

C. With respect to deeds, in the event of breach of any of the above Non-discrimination covenants,
Maricopa Association of Governments will there upon revert to and vest in and become the absolute
property of Maricopa Association of Governments and its assigns.*

Reverter clause and related language to be used only when it is determined that such a clause is necessary to make clear
the purpose of Title VI.

Maricopa Association of Governments
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Section Four: Signed Assurances

APPENDIX E

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees to comply with the following non-
discrimination statutes and authorities; including but not limited to:

Pertinent Non-Discrimination Authorities:

o Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin): and 49 CFR Part 21.

o The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has been acquired
because of Federal or Federal-aid programs and projects);

. Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis
of sex);

o Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27;

o The Age Discrimination Act of 1975, as amended, (42 U.S.C. §6101 et seq.), (prohibits
discrimination on the basis of age);

o Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

o The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section
504 of the Rehabilitation Act of 1973, by expanding the definition of the terms "programs or activities"
to include all of the programs or activities of the Federal-aid recipients, sub-recipients and contractors,
whether such programs or activities are Federally funded or not);

o Titles Il and Il of the Americans with Disabilities Act, which prohibit discrimination on the basis
of disability in the operation of public entities, public and private transportation systems, places of
public accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as implemented by
Department of Transportation regulations at 49 C.F.R. parts 37 and 38;

o The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

o Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures discrimination against minority populations
by discouraging programs, policies, and activities with disproportionately high and adverse human
health or environmental effects on minority and low-income populations;

o Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of limited English proficiency (LEP). To ensure compliance with Title VI, you must take
reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed. Reg. at
74087 to 74100);

o Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1687 et seq).

Maricopa Association of Governments
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Section Five: Conclusion

Section Five: Conclusion

The goal of this program is to document and en-
hance opportunities vulnerable populations to have
a meaningful voice and to receive equal benefits
from MAG planning activities without shoulder-
ing a disproportionate share of burdens. The pro-
gram itself is considered a work in progress that will
evolve as people’s needs and participation in the

planning process change.

For more information, please contact Amy St. Pe-
ter, Title VI Coordinator, at (602) 254-6300. Thank
you for your interest and support in MAG’s regional

planning efforts.

Maricopa Association of Governments
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Attachment A: Definitions and Background

Section Six: Attachments

Attachment A: Definitions and Background

Arizona Department of Transportation (ADOT): A
multimodal transportation agency serving one of
the fastest growing areas of the country. ADOT is
responsible for planning, building and operating a
complex highway system in addition to building and
maintaining bridges and the Grand Canyon Airport.
A major component of the organization is the Mo-
tor Vehicle Division, which provides title, registra-
tion and driver license services to the general public
throughout the state of Arizona. ADOT is the desig-
nated recipient for Section 5310 funds for the rural
and small urban areas outside of the Phoenix/Mesa

Urbanized boundaries of the region.

City of Phoenix: As the largest city in the region, the
City of Phoenix is the designated recipient for federal
transportation funding from a number of sources,
including Federal Transit Administration funding.
It is also the designated recipient for federal fund-
ing to support agencies transporting people with low
incomes and people with disabilities in urban areas
through Section 5310 and Job Access and Reverse
Commute eligible projects under Section 5307 Pro-

gramming for the Phoenix/Mesa Urbanized Area.

Communities of Concern: Federal legislation has iden-
tified vulnerable populations that receive protection to
end discrimination and ensure equal access to all fed-
erally funded services. This includes the Civil Rights
Act of 1964, Executive Order 12898, Executive Or-
der 13166, and related statutes and authorities. These

mandated populations include minorities, people with

Maricopa Association of Governments

low incomes, people with Limited English Proficiency
(LEP), people with disabilities, age, sex, income status,

religion, gender identity, and sexual orientation.

Council of Governments: Regional planning bodies that
exist throughout the United States. A typical council
is designated to serve an area of several counties, and
they address issues such as regional planning, water
use, pollution control, and transportation. The council
membership is drawn from the county, city, and other

governmental bodies within its area.

Environmental Justice: In 1994, President Bill Clinton
signed Executive Order 12898 that mandated equi-
table treatment of minorities and people with low
incomes by requiring federal agencies and recipients
of federal funding “to make achieving environmental
justice part of its mission by identifying and address-
ing as appropriate, disproportionately high and ad-
verse human health and environmental effects of its
programs, policies, and activities on minority popu-

lations and low income populations.”

Limited English Proficiency: In 2000, President Clin-
ton signed Executive Order 13166, which mandated
that people with limited English proficiency (LEP)
have meaningful access to services. This requires fed-
eral agencies and recipients of federal funding to ex-
amine their services and establish guidance on how
populations with limited English proficiency can ac-
cess services, prepare a plan to overcome barriers,
and ensure people with limited English proficiency
have adequate opportunities for input. A person with

limited English proficiency is described as a person
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who does not speak English as a primary language
and has a limited ability to read, write, speak and
understand English. A population is defined as LEP
when five percent or more of the people living in a

geographic area fit this definition.

Maricopa Association of Governments (MAG): MAG
serves the regional planning agency and Council of
Governments for the metropolitan Phoenix area.
When MAG was formed in 1967, the elected offi-
cials recognized the need for long-range planning
and policy development on a regional scale. They
realized that many issues such as transportation, air
quality and human services affected residents beyond
the borders of their individual jurisdictions. MAG is
the designated metropolitan planning organization
(MPO) for transportation planning in the Maricopa
metropolitan region, including Maricopa County
and portions of Pinal County. MAG also has been
designated by the Governor to serve as the principal
planning agency for the region in a number of other
areas, including air quality, water quality and solid
waste management. In addition, through an Execu-
tive Order from the Governor, MAG develops popu-

lation estimates and projections for the region.

Metropolitan Planning Organization: Federally-man-
dated and federally-funded transportation policy-
making organizations in the United States that are
made up of representatives from local governments
and governmental transportation authorities. Federal
funding for transportation projects and programs are
channeled through this planning process. Congress
created MPOs in 1962 to ensure that existing and fu-
ture expenditures of governmental funds for transpor-

tation projects and programs are based on a continu-

Maricopa Association of Governments

Attachment A: Definitions and Background

ing, cooperative, and comprehensive planning process.
Statewide and metropolitan transportation planning
processes are governed by federal law (23 US.C. §
134-135). Transparency through public access to par-
ticipation in the planning process and electronic pub-

lication of plans now is required by federal law.

Title VI: The Civil Rights Act of 1964 is a comprehen-
sive U.S. law intended to end discrimination based on
race, color, religion, or national origin. It guarantees a
number of protections, including nondiscrimination
in the distribution of funds under federally assisted
programs, or Title VI. Specifically, it states, “No per-
son in the United States shall, on the grounds of race,
color, or national origin be excluded from participa-
tion in, denied the benefits of, or subjected to dis-
crimination under any program or activity receiving
federal financial assistance.” (42 USC 2000d).

Valley Metro: Valley Metro is the common identity
for the Regional Public Transportation Authority
(RPTA), which operates the regional transit system
for the area. Valley Metro Board member agencies in-
clude Avondale, Buckeye, Chandler, El Mirage, Gil-
bert, Glendale, Goodyear, Maricopa County, Mesa,
Peoria, Phoenix, Scottsdale, Surprise, Tempe, Tolle-

son, and Wickenburg.

Valley Metro Rail Inc.: Valley Metro Ralil, Inc., is a non-
profit, public corporation formed in 2002 and charged
with the design, construction and operation of the re-
gions total planned 66-mile high-capacity transit sys-
tem. Valley Metro Rail Board member cities include
Phoenix, Tempe, Mesa, Glendale and Chandler. This
Board establishes overall policies and provides general

oversight of the agency and its responsibilities.
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Attachment B: Title VI Coordinator and
Liaison Descriptions

o Title VI Coordinator: Under the supervision of

the MAG Executive Director, the Coordinator is

responsible for the overall administration of the

Title VI Program, including EJ and LEP activities.

This includes the following:

— Integrate data and feedback received from the
liaisons into the Title VI Program.

— Opversee responses to complaints and ensure
issues are resolved.

— Review the program on a biennial basis and
update the program as needed.

— Communicate significant Title VI issues with
the Executive Director.

— Receive periodic training related to Title VI

and update liaisons and key staft as needed..

Title VI Communications Liaison: The MAG Pub-
lic Participation Plan (PPP) is available in Attach-
ment G. The PPP applies to all populations and
is an integral part of the MAG planning process.
Activities specific to Title VI are as follows:

— Ensure communications and public involve-
ment efforts assist the agency in complying
with Title VI and encourage input from Title
VI communities of concern.

— Develop and distribute information on Title
VI and agency programs to the general public.

— Maintain a list of staff members and external
sources who can provide translation and inter-
preter services.

— Advertise the availability of translation and in-
terpreter services to the public in all materials.

Connect bilingual staff with members of the

Maricopa Association of Governments

public needing assistance.

— Maintain a mail list of Title VI stakeholders,
including nonprofit agencies, community or-
ganizations, faith-based groups, and advo-
cates.

— Disseminate information to the Title VI stake-
holders and minority-focused media to help
ensure all social, economic, and ethnic inter-
est groups in the region are represented in the
planning process.

— Include the abbreviated Title VI Notice to the
Public in all public notices, the MAG newslet-
ter, and on the agency website as specified in
Attachment C.

— Notify affected, protected groups of pub-
lic hearings regarding proposed actions, and
make the hearings accessible to all residents.
This includes the use of interpreters when re-
quested, or when a need for their use has been
identified.

— Biennially assess and improve the strategies
and resources available to assist people with
Limited English Proficiency (LEP) to ensure
they are able to access and understand MAG
materials, fully participate in the planning
process, and that their feedback is understood
and considered by policymakers.

— Routinely conduct surveys evaluating the lev-
el of awareness and participation in MAG ac-
tivities. Report the results on a biennial basis.

— In collaboration with the MAG Transpor-
tation Liaison, identify and respond to the
transportation needs, benefits, and burdens
of Title VI communities of concern through
public interaction and tools such as focus

groups and surveys.
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Attachment B: Title VI Coordinator and Liaison Descriptions

o Title VI Program Liaisons: Liaisons representing e Title VI Contracts Liaison:

environmental quality, human services, Native — Ensure contracts and procurement comply
American Indian communities, and transporta- with Title VI.
tion are responsible for the following: — Include Title VI language in all contracts.
—Ensure planning complies with Title VI. — Include Title VI language in public postings
—Serve as the central point of contact for the for Requests for Proposals and Requests for
public on Title VI concerns and respond to Qualifications as specified in Attachment C.
questions and concerns in a timely manner. — Comply with the Disadvantage Business En-
The liaisons notify the Title VI Coordinator of terprise requirements specified in the contract
any unresolved issues and complaints. with the Arizona Department of Transporta-
—Analyze the effects of MAG planning activities tion.
on protected Title VI groups and determine if — Participate in Title VI training as needed.

there will be burdens, or a disproportionately

high and adverse impact, and/or benefits to

the Title VI communities of concern. E .

— Report Title VI data analysis and community I;i?:a:::: Title VI Coordinator
feedback through the MAG Committee pro- - Amy St. Peter

dd ¢ the findi Rebort Assistant Director
cess and document the findings. Report any (602) 452-5049
impacts to the relevant community of concern
as needed. M
anagers
— Participate in Title VI training as needed.
o Title VI Information Services Liaison: Title VI Liaisons

— Collect and analyze data related to the com-
munities of concern as they pertain to demo-
graphics and geographic characteristics. Col-
laborate with the MAG Transportation Liaison
to collect and analyze data related to Title VI
transportation needs. These data will be pro-
vided to the Title VI Coordinator for inclusion
in the program updates.

— Develop and update maps indicating the resi-
dency locations of the communities of con-
cern.

— Participate in Title VI training as needed.

Maricopa Association of Governments
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Attachment C: Public Posting Language for
Title VI—Full and Abbreviated

MAG’s Nondiscrimination Policy, which includes
Title VI and related authorities, protecting residents
from discrimination based on race, color, national
origin, age, sex, disability, income status and limited
English proficiency, also includes other federal and
state authorities providing protections for religion,
sexual orientation and gender identity. The following
is the full text of MAG’s public notice. It is also posted
online and by the reception desk on the third floor of
the MAG offices.

Full Title VI Notice to the Public

The Maricopa Association of Governments (MAG)
hereby gives public notice that it is the policy of the
agency to ensure full compliance with Title VI of
the Civil Rights Act of 1964, the Civil Rights Res-
toration Act of 1987, Executive Order 12898 on
Environmental Justice, and related authorities and
regulations in all programs and activities. Title
VI requires that no person in the United States of
America shall, on the grounds of race, color, or na-
tional origin, be excluded from the participation in,
be denied the benefits of, or be otherwise subjected
to discrimination under any program or activity for
which MAG receives federal financial assistance.
Additional protections are provided in other federal
and state authorities for discrimination based on
income status, limited English proficiency, religion,
sex, disability, age, gender identity (as defined in
paragraph 249(c)(4) of title 18, United States Code)

or sexual orientation.

Maricopa Association of Governments

Public Posting Language for Title VI- Full and Abbreviated

Any person who believes they have experienced dis-
crimination under Title VI has a right to file a formal
complaint with MAG. Any such complaint must be
filed with MAG’s Title VI Coordinator within 180
days following the date of the alleged discriminatory
occurrence. For more information, or to file a com-
plaint, please contact Amy St. Peter, the Title VI Co-
ordinator, at (602) 254-6300.

Abbreviated Title VI Notice to the Public

MAG fully complies with Title VI of the Civil Rights
Act of 1964 and related statutes and regulations in
all programs and activities. For more information on
rights afforded under Title VI, relevant activities at
MAG, or if you feel these rights have been violated,
please visit the agency website at www.azmag.gov or
call (602) 254-6300.
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Attachment C:

The Spanish translation of the full and abbreviated

public notice is available below.

Aviso al Publico del Titulo VI

La Asociacion de Gobiernos de Maricopa (MAG) co-
munica que es la politica de la agencia asegurar el ple-
no cumplimiento con lo siguiente: el Titulo VI de la
Ley de Derechos Civiles de 1964, la Ley de Derechos
Civiles de Restauracion de 1987, la Orden Ejecutiva
12898 de justicia ambiental, y con las relacionadas
autoridades y regulaciones en todos los programas y
actividades de la agencia. El Titulo VI establece que
ninguna persona en los Estados Unidos, por moti-
vos de raza, color u origen nacional, sera excluido de
participar en, sera negado los beneficios de, o sera
sometido a discriminacion bajo cualquier programa
o actividad para lo cual MAG recibe asistencia finan-
ciera federal. Proteccion adicional se proporcionan a
través de otras autoridades federales y estatales para
la discriminacién basada en el estado de ingresos,
el dominio del Inglés, religion, sexo, discapacidad,
edad, identidad de género (como se define en el par-
rafo 249(c) (4) del titulo 18 del Cddigo de los Estados
Unidos) o por orientacion sexual. Cualquier persona
que considera haber sufrido discriminacién bajo el
Titulo VI tiene el derecho a presentar una queja for-
mal con MAG. Cualquier queja debe ser presentada
con el Coordinador del Titulo VI de MAG dentro
de los 180 dias siguientes a la fecha de la supuesta
ocurrencia discriminatoria. Para obtener mas infor-
macion, o para presentar una queja, por favor, pon-
gase en contacto con Amy St. Peter, la Coordinadora
del Titulo VI de MAG, al (602) 254-6300.

Maricopa Association of Governments

Public Posting Language for Title VI- Full and Abbreviated

Aviso Abrevado al Publico del Titulo VI

MAG, para todos sus programas y actividades,
cumple totalmente con el Titulo VI de la Ley de
Derechos Civiles de 1964 y con las relacionadas au-
toridades y regulaciones. Para obtener mas infor-
macion sobre los derechos reconocidos en el Titulo
VI, las actividades pertinentes de MAG, o si siente
que sus derechos han sido violados, por favor visite el
sitio web de la agencia en www.azmag.gov o llame al
(602) 254-6300.
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Attachment D: Demographic Profiles and
Maps for Communities of Concern

The following definitions are the basis for the calcu-
lations related to the outcome measures provided in

this program.

People with disabilities: Under the conceptual frame-
work of disability described by the Institute of Medi-
cine and the International Classification of Function-
ing, Disability, and Health, disability is defined as the
product of interactions among individuals’ bodies; their

physical, emotional, and mental health; and the physi-

cal and social environment in which they live, work, or

Maricopa Association of Governments

play. Disability exists where this interaction results in
limitations of activities and restrictions to full participa-
tion at school, at work, at home, or in the community.
The U.S. Census Bureau creates estimates of people with
disabilities using results from the American Commu-
nity Survey (ACS). Disability status is determined for
the noninstitutionalized population based on six types
of difficulty: hearing, vision, cognitive, ambulatory, self-

care, and independent living difficulty.

Disability Status

Estimate
Civilian Noninstitutionalized
Population 4,154,396
With a Disability 428,167
Percent with a Disability 10.3%

Source: U.S. Census Bureau, American Community
Survey (ACS) 2010-2014, 5-year estimates, Table BI8101

Disability status from the 2014 ACS 5-year estimates. Dis-
ability status is determined for the civilian noninstitution-
alized population based on six types of difficulty: hearing,
vision, cognitive, ambulatory, self-care, and independent
living difficulty.

The following map indicates the location and density

of persons with disabilities in the region.
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Attachment D
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Attachment D: Demographic Profiles and Maps for Communities of Concern

People with low incomes: Poverty status is deter-
mined by comparing annual income to a set of dollar
values called thresholds, which vary by family size,
number of children, and age of householder. If a fam-
ily’s before-tax income is less than the dollar value of
their threshold, then that family and every individ-
ual in it are considered to be in poverty. For people
not living in families, poverty status is determined
by comparing the individual’s income to his or her
threshold. The official poverty definition uses mon-
ey income before taxes and does not include capital
gains or noncash benefits (such as public housing,
Medicaid, and food stamps). The poverty thresh-
olds are updated annually to allow for changes in the
cost of living using the Consumer Price Index for All
Urban Consumers (CPI-U). They do not vary geo-
graphically. For more information, please refer to the
following section, “How Poverty Is Calculated in the
ACS,” available at the link below:

http://www.census.gov/hhes/www/poverty/about/

overview/measure.html

[ oo the Comaus Bueeau | X
€ 2 C B wwwcensus.gow/bhes wa/poverty/a

Census

Poverty

Incoms Used 1o Campaite Paverty Status [Money

= MNoncash benefits (such as faod siamps and heusing subsebes) do ot count

+ Bafors taves

iy, add up thee income of all Family members. (Mon-retatives. such as
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Poverty Status For MAG MPO, Arizona

Estimate
Population for Whom Poverty Status Is
Determined 4,131,314
Population Below Poverty Level 702,859
Percent Below Poverty 17.0%

Source: U.S. Census Bureau, 2010-2014 American Com-
munity Survey (ACS) 5-Year estimates, Table B17021

ACS data are based on a sample and are subject to sampling
variability.

The following map indicates the location and density
within the region of persons with income below the

federal poverty level.
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Minorities: In 1998, the Federal Highway Adminis- Based on the above definition and using the U.S. Cen-
tration published actions to address EJ in minority sus definitions for race and Hispanic origin, MAG in-
populations and low-income populations. They de- cludes the following groups in its definition for the
fined minority as the following: minority population:
o Black (having origins in any of the black racial e Black or African American alone—not Hispanic
groups of Africa). or Latino.
« Hispanic (of Mexican, Puerto Rican, Cuban, Cen- e« American Indian and Alaska Native alone—not
tral or South American, or other Spanish culture Hispanic or Latino.
or origin, regardless of race).  Asian alone—not Hispanic or Latino.
o Asian American (having origins in any of the e Native Hawaiian and Other Pacific Islander alone
original peoples of the Far East, Southeast Asia, —not Hispanic or Latino.
the Indian subcontinent, or the Pacific Islands). o Some other race alone—not Hispanic or Latino.
« American Indian and Alaskan Native (having ori- « Persons of two or more races—not Hispanic or
gins in any of the original people of North America Latino.
and who maintains cultural identification through ¢ Hispanic or Latino.
tribal affiliation or community recognition).
The following map indicates the location and density

of the minority population in the region.

Population by Race and Hispanic Origin

MAG MPO
Census | Percent of
2010 Total

Total: 4,056,518 100.0%
White alone, Not Hispanic or Latino 2,392,619 59.0%
Minority: 1,663,899 41.0%
Black or African American alone, Not Hispanic or Latino 188,038 4.6%
American Indian and Alaska Native alone, Not Hispanic or Latino 73,259 1.8%
Asian alone, Not Hispanic or Latino 132,514 3.3%
Native Hawaiian and Other Pacific Islander alone, Not Hispanic or Latino 7,150 0.2%
Some Other Race alone, Not Hispanic or Latino 5,813 0.1%
Two or More Races, Not Hispanic or Latino 75,820 1.9%
Hispanic or Latino 1,181,305 29.1%

Source: U.S. Census Bureau, 2010 Census, Table P5.
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Attachment D: Demographic Profiles and Maps for Communities of Concern

Persons With Limited English Proficiency (LEP):

A person with limited English proficiency is described
as a person who does not speak English as a primary
language and has a limited ability to read, write, speak
and understand English. An area is identified as LEP
when five percent or more of the population, or 1,000

people within a neighborhood, fit this definition.

The following map indicates the location and density
of persons with Limited English Proficiency (LEP)

within the region.

Persons with Limited English Percent of Persons Percent of persons 5
Proficiency (LEP)? Estimate 5 yrs. and over | yrs. and over with LEP
Total Persons 5 Years and Over 3,905,588 100.0% -
English Speaking Only 2,898,394 74.2% --
Limited English Proficiency? 369,536 9.5% 100.0%
Spanish With LEP 295,364 7.6% 79.9%
Other Indo-European Languages With LEP 21,495 0.6% 5.8%
Asian and Pacific Island Languages With LEP 38,287 1.0% 10.4%
Other Languages With LEP 14,390 0.4% 3.9%

Source: U.S. Census Bureau, 2010-2014 American Community Survey (ACS) 5-Year estimates
ACS data are based on a sample and are subject to sampling variability.

a Limited English Proficient (LEP) persons refers to persons age five years and over for whom English is not their
primary language and who have a limited ability to read, write, speak, or understand English. It includes people who
reported to the Census that they speak English less than very well, not well, or not at all.
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Attachment E: List of Investigations, Complaints and Lawsuits Since Last Submission

Attachment E: List of Investigations,
Complaints and Lawsuits Since Last
Submission

There have not been any investigations or complaints.
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Attachment F: Public Participation Plan

MARICOPA

ﬁ ﬁ ASSOCIATION of
GOVERNNMENTS

ON THE MOVE e

7] E % Apri 2014 i
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PARTNERS IN PROGRESS
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INTRODUCTION

The Maricopa Association of Governments (MAG)
believes that public participation is a critical and nec-
essary part of the transportation planning process.
The involvement of the public helps MAG make bet-
ter transportation decisions that meet the needs of
all people, and to plan transportation facilities that
fit more harmoniously into communities. In 1994,
MAG adopted a public involvement plan designed
to provide complete information on transportation
plans, timely public notice, full public access to key
decisions, and opportunities for early and continu-
ing involvement in the process for all segments of the
region’s population, including Title VI and Environ-
mental Justice communities. In December of 2006,
MAG adopted an updated public participation plan in
response to federal transportation legislation known
as the Safe Accountable Flexible Efficient Transporta-
tion Equity Act — A Legacy for Users (SAFETEA-LU).

MAP-21

Moving Ahead for Progress in the 21st Century

New transportation authorization was passed in
July of 2012. The new enabling legislation, Moving
Ahead for Progress in the 21st Century (MAP-21),
continues to emphasize public involvement in trans-
portation planning. MAP-21 requires that the met-
ropolitan planning organization work cooperatively
with the state department of transportation and the
regional transit operator to provide citizens, affect-
ed public agencies, representatives of public trans-
portation employees, freight shippers, providers of
freight transportation services, private providers

of transportation, representatives of users of public

Maricopa Association of Governments
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transportation, representatives of users of pedestrian
walkways and bicycle transportation facilities, repre-
sentatives of the disabled, and other interested parties
a reasonable opportunity to comment on proposed
transportation plans and programs. MAG will con-
tinue to adhere to the federal requirements for pub-
lic involvement, in addition to finding new ways of
engaging Valley residents in the transportation plan-

ning and programming process.
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BACKGROUND

Federal law requires that each state designate a Met-
ropolitan Planning Organization (MPO) for urban-
ized areas with 50,000 or more population. MAG was
designated as the MPO for the Maricopa region in
1973, and undergoes federal certification as outlined

in transportation regulations.

MAG is responsible for preparing both short-range
and long-range transportation plans, and for seek-
ing citizen input into these plans. For its short-range
plan, MAG develops a five-year Transportation Im-
provement Program (TIP) that includes all trans-
portation projects for the region. All transportation
projects must be included, regardless of how they are
funded. For its long-range plan, MAG is responsible

for preparing a 20-year Regional
REGIONAL

TRANSPORTATION Transportation Plan. Federal law
requires that these documents
e be updated at least once every

four years. Both plans are typi-
cally updated biennially, and both must undergo an
air quality conformity analysis to ensure that trans-
portation activities do not contribute to violations of

the federal air quality standards.

In 1994, the MAG Regional Council, which serves
as the organization’s governing body, adopted an ag-
gressive public involvement program designed to
provide Valley residents with as many opportunities
for comment on MAG transportation plans as pos-
sible. This program was enhanced in 1998 and has
been improved each year through a variety of meth-
ods, including feedback from Valley residents on the
effectiveness of the process. In December 2006, the
MAG Regional Council adopted an updated MAG

Maricopa Association of Governments
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Public Participation Plan in accordance with SAFE-
TEA-LU requirements. With the passage of MAP-21,
MAG?s goal is to continue to provide the region’s resi-
dents with an open and inclusive process designed to

obtain input from all interested parties.

MAG’s public involvement process adheres to all
federal requirements related to public involvement.
MAG has coordinated public involvement processes
and activities with the Arizona Department of Trans-
portation (ADOT), the Regional Public Transporta-
tion Authority (RPTA/Valley Metro), Valley Metro
Rail (METRO) and the City of Phoenix Public Tran-
sit Department. This coordination has helped create

an efficient and effective public participation process.

w9

VALLEY City of Phoenix
ADOT METRO PUBLIC TRANSIT DEPARTMENT
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MAJOR MILESTONES
Following are a few of the major milestones in the

MAG public involvement process.

1991
The Intermodal Surface Transportation Efficiency
Act (ISTEA) of 1991 requires that metropolitan
planning organizations adopt a formal public in-
volvement process that is proactive, encourages
broad public participation, and considers and re-

sponds to public input.

June 1992
The Regional Council approves a 15-minute Call
to the Audience for its meetings, providing audi-
ence members up to three minutes each to present

comments.

September 1994
The MAG Process for Public Involvement in Trans-
portation Planning is adopted by the Regional
Council, following a 45-day comment period. The
adopted process provides the guiding principles for
public involvement to meet the requirements es-
tablished in ISTEA and subsequently reaffirmed in
the Transportation Equity Act for the 21st Century
(TEA-21). The process includes

e \WNTG 5,
four phases: Early Phase, Mid- &£ “»g
Phase, Final Phase and Contin- 5 / Ez..‘
uous Involvement. The phases gé} \5

allow for early and continuing ~

input and encourage public

comment during each step of the planning process.
The process calls for Input Opportunity Reports to
be completed during each phase detailing the com-

ments received. The reports include staff responses

Maricopa Association of Governments
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to comments on the Draft Transportation Improve-
ment Program (TIP) and Long-Range Transporta-
tion Plan. The 15-minute Call to the Audience is
retained for public comment at the beginning of

MAG policy committee meetings.

February 1996

The Regional Council approves recommendations
to reengineer the MAG policy process. Public
comment opportunities are increased for the Re-
gional Council meetings. In addition to the Call
to the Audience at the beginning of the meeting,
members of the audience are provided the oppor-
tunity to comment on the Approval of the Con-
sent Agenda and to speak on each Action Item.
Audience members are provided up to three min-

utes for each public comment opportunity.

July 1998

The Regional Council recommends that the pro-
cess for programming federal transportation
funds be enhanced. These enhancements include
a more proactive community outreach process
and the development of early guidelines to help
select transportation projects within resource lim-
its. This proactive community outreach process
leads to an enhanced public involvement process
beginning with the fiscal year 1999 public involve-
ment program. The enhanced public involvement
process involves transportation stakeholders as
outlined in the 1998 TEA-21 legislation and in-
cludes input from Title VI stakeholders (minority
populations and low-income populations). The
input received during the enhanced input op-
portunity is incorporated in the development of

early guidelines to guide project selection for the
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Transportation Improvement Program (TIP) and

Long-Range Transportation Plan.

2001
MAG contracts with four Community Outreach
Associates to provide targeted outreach to the
Hispanic, Native American, African American,
and Disability communities as part of its dedi-
cated Title VI outreach. In 2002, these associate
positions are merged into a full-time Community
Outreach Specialist position within MAG to allo-
cate more MAG resources to this effort and to al-
low for the translation of all major MAG materials
into Spanish. The Disability Community Associ-

ate continues as a contracted associate.

2001-2004
MAG embarks on an intensive and unprecedented
public involvement effort to receive input into the
Long-Range Transportation Plan, which is renamed
the Regional Transportation Plan (RTP or Plan).
Extensive research is conducted, and more than
350 public input opportunities are provided. Expert
panel forums are held early in the process featur-
ing topics in demographics and social change, envi-
ronmental and resource issues, land use and urban
development, and transportation and technology.
Sixteen subregional focus groups are also held to re-
ceive input from transportation stakeholders across
the Valley, including focus groups specific to Afri-
can American and Hispanic communities. A proj-
ect website, www.LetsKeepMoving.com, is created
to provide information and receive feedback on the
Plan. The site includes online surveys, maps, meet-
ing notices, copies of studies and presentations, plan

drafts and maps, funding information, feedback
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links, and calendar listings of public input oppor-
tunities. The site is later merged to be incorporated
into the main MAG website.

2005
Congress passes SAFETEA-LU, which requires a
documented public participation plan that defines

the process for citizen input.

2006
The MAG Regional Council adopts the MAG
Public Participation Plan in accordance with
SAFETEA-LU requirements.

MAG PUBLIC PARTICIPATION PROCESS

The federal regulations for public involvement in
metropolitan planning under MAP-21 are easily in-
corporated within MAG’s adopted public involve-
ment structure, and specific strategies for addressing
the new regulations are included in the final section
of this report. As noted above, MAG’s adopted pub-
lic involvement process is divided into four phases:
Early Phase, Mid-Phase, Final Phase and Continuous
Involvement. MAG staft receives comments in a vari-
ety of ways, including, but not limited to, small group
presentations; special events, such as large commu-
nity festivals; public meetings/hearings; telephone
and electronic correspondence; and correspondence
through the MAG website.

It is important to note that changes in planning and
programming cycles can affect the public involve-
ment process. The following table details the stan-
dard phases of the public involvement process and
the opportunities for input that exist in each phase.

As noted, these are subject to change:
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Phase Public Input Opportunities

Early Phase

A public process for early input into the transportation programming process is held.
At this stage, which generally occurs from late summer through early fall, public in-
put is reviewed and considered by MAG policy committees with specific reference to
upcoming issues and work topics. Events during this phase may include stakeholders
meetings, open houses, booths at special events, and small group presentations. In ad-
dition, comments are received during committee meetings. Comments received are
summarized and provided to MAG policy committees for review and consideration in
the form of an Early Phase Input Opportunity Report. All meetings are widely adver-
tised with appropriate advanced notice. Because projects are not yet programmed, in
many ways, the Early Phase represents the best opportunity for members of the public
to suggest projects for inclusion in the TIP or Plan.

Mid-Phase

A variety of public outreach methods are used during this phase, which generally oc-
curs from late winter to early spring, to gather input on the initial plan analysis for
the Draft TIP and Draft RTP update. The phase generally culminates with a trans-
portation public hearing co-hosted by MAG, the Arizona Department of Transporta-
tion (ADOT), the Regional Public Transportation Authority (RPTA) and the City of
Phoenix Department of Public Transit. Comments are summarized, receive a written
response, and are provided to MAG policy committees for review and consideration
(through the Mid-Phase Input Opportunity Report and oral presentations) prior to
taking action. All meetings are widely advertised, including major daily and minority
newspapers, with appropriate advanced notice.

Final Phase

Several forums are used to obtain input during this phase, which generally occurs from
early summer to late summer. The phase generally culminates with a transportation
public hearing on the final Draft RTP update and TIP update. The hearing is advertised
with a formal public notice and draft reports are also available for 30 days for public
review. All comments receive a written response and are provided to MAG policy com-
mittees for review and consideration (through the Final Phase Input Opportunity Re-
port and oral presentations) prior to taking action. All meetings are widely advertised,
including major daily and minority newspapers, with appropriate advanced notice.

Continuous
Involvement

MAG continuously seeks public input and comment beyond the three structured phas-
es above. Outreach is conducted throughout the annual update process and includes
activities such as providing presentations to community and civic groups, participating
in special events, hosting booths at community gatherings, distributing press releases
and newsletters, and coordinating with partnering agencies. MAG provides speakers
upon request to make presentations to community and civic groups, within the limits
of available resources. The input gleaned during this phase is included in quarterly
public involvement progress reports (see appendix C) that are distributed to MAG pol-
icy committees for review and consideration.

Maricopa Association of Governments
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FEDERAL LAW

The role of public involvement in transportation
planning and programming was increased with the
passage of the Intermodal Surface Transportation
Efficiency Act (ISTEA) of 1991. The Transportation
Equity Act for the 21st Century (TEA-21), passed in
1998, continued to emphasize public involvement in
the metropolitan transportation planning process.
TEA-21 required that the metropolitan planning or-
ganization (MPO) work cooperatively with the state
department of transportation and the regional transit
operator to provide citizens, affected public agencies,
representatives of transportation agency employees,
freight shippers, private providers of transportation
and representatives of users of public transit a rea-
sonable opportunity to comment on proposed trans-

portation plans and programs.

The intent of the public involvement provisions in
SAFETEA-LU, passed in 2005, and MAP-21, passed
in 2012, is to continue the legacy of TEA-21 when it
comes to increasing public awareness and participa-
tion in transportation planning and programming,

while developing a documented public participation

plan that defines the process for citizen input.
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FEDERAL REQUIREMENTS AND MAG PUBLIC
PARTICIPATION STRATEGIES

1. Providing adequate public notice of public partic-
ipation activities and time for public review and
comment at key decision points, including, but not
limited to, reasonable opportunity to comment on
the proposed metropolitan transportation plan

and the Transportation Improvement Program.

MAG provides timely public notice of public partici-
pation activities. All public hearings are announced
with a formal public notice, generally 30 days in ad-
vance of the hearing, as well as through a display ad-
vertisement in the largest circulation newspaper and
in minority oriented newspapers, usually two weeks
prior to the public hearing. MAG maintains a pub-
lic involvement mailing list that includes interested
citizens, affected public agencies, representatives of
transportation agency employees, private providers
of transportation, advocates for low-income people
and minority populations, and representatives of
community groups with an interest in transporta-
tion. This mailing list is used to announce meetings,
distribute newsletters, and for other opportunities for
public involvement. Interested individuals are added

to the mailing list upon request.

In addition, all MAG public meetings and public in-
put opportunities are posted on the MAG website
at www.azmag.gov. A calendar listing major MAG
meetings is included on the final page of every issue
of MAGAZine, MAG’s quarterly newsletter. MAG
public meetings are also posted 24 hours in advance
as required under the Open Meeting Law (see Appen-
dix A).
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http://www.azmag.gov

MAG also works closely with the news media to help
distribute information about MAG activities. Press
releases are prepared and distributed to local media
in conjunction with periodic news events and public
involvement opportunities. Copies of MAG agendas
and other materials are sent to major news publica-
tions and to any reporters who request to be included

on MAG’s mailing lists.

MAG utilizes social media platforms such as Twitter,
Facebook and YouTube to inform residents about on-
going activities and to garner public participation in the
development of MAG plans and programs. MAG also
implements a video outreach program to inform resi-

dents of MAG's roles and responsibilities in the region.

Public comment is allowed at all MAG public meet-
ings (see MAG Public Comment Process, Appendix
B). MAG’s four-phase public input process specifi-
cally provides opportunities for interested parties to
comment at key decision points (and throughout) the
development of the TIP and Regional Transportation
Plan. For example, Early Phase input opportunities
provide the public an opportunity to comment dur-
ing the initial programming process. The Mid-Phase
public hearing provides the opportunity for comment
prior to Regional Council action to approve the Draft
TIP and Plan to undergo an air quality conformity
analysis, and the Final Phase public hearing provides
an opportunity for comment prior to approval of the

conformity analysis, final TIP, and final Plan.

Maricopa Association of Governments
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FY 2014
MID-PHASE INPUT
OPPORTUNITY REPORT

OCTOBER 2013

REGIONAL
TRANSPORTATION MARICOPA

’ ﬁ ASSOCIATION of
GOVERNMENTS

MAG also provides ongoing opportunities for input
during its Continuous Involvement activities, such
as frequent participation in special events, includ-
ing hosting booths at large community festivals, and
through numerous small group presentations as re-

quested (see page 56, for additional information,).

Where appropriate, information is provided in a bi-
lingual format or other alternative formats such as

large print and Braille.
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2. Providing timely notice and reasonable access to in-

formation about transportation issues and processes.

As outlined above, timely notice of MAG activities
is provided through a variety of methods, including
formal postings, newspaper ads, direct mail, website
postings, calendar listings, press releases, social me-
dia posts, and other publications and materials. Simi-
larly, MAG provides information about transporta-
tion issues and processes through a number of public

involvement and communication strategies.

Prior to the final completion of plans or programs,
draft documents are made available to the public for
review and comment, so that public concerns can
be considered and reflected in the final documents.
When draft studies, plans, programs and reports are
completed, they are made available for public review.
Public comments are received, documented and pre-
sented to the Management Committee, Transporta-
tion Policy Committee and Regional Council for
review prior to action. Documents are available for
review in the MAG library at the MAG Offices, 302 N.
Ist Avenue, Suite #300, Phoenix. The TIP, Plan, Con-
formity Analysis and Input Opportunity Reports are
distributed to libraries throughout the region as well
as to partnering agencies such as the Federal High-
way Administration, Federal Transit Administration,
Arizona Department of Environmental Quality, En-
vironmental Protection Agency, Arizona Depart-
ment of Transportation, Regional Public Transporta-
tion Authority, Maricopa County, Pinal County, and

the Central Arizona Association of Governments.

MAG also provides information about transportation

issues and processes through a variety of publications,
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First Phase of Northern Parkway Completed

G Vice Chair

It, mayor of Young-
| provide
quick access to the commercial
and employment centers along
Loop 303, and also provide a
much-needed alternative to Grand
Avenue and Bell Road.”

he Maricopa Association of rates,”

Governments (MAG) joined
the Maricopa County Department
of Transportation and the commu-
nities of EI Mirage, Glendale, and
Peoria in a December dedication

vider agreements for this area are
now in place—Northern Parkway
is well-positioned to attract quality
development in the coming years.”

EI Mirage Mayor Lana Mook noted
that the project represents one of
Mayor Michael  the largest collaborations of gov-
LeVault, Town of  ernmental agencies in the state.
Youngtown

celebration marking the end of
Phase I of the Northern Parkway
Program—which completed a new
interim four-lane roadway from
Sarival Avenue to Dysart Road.

During the dedication ceremony,

Glendale Mayor Jerry Weiers called

ita “great day for the West Valley,”

noting that the Northern Parkway

was an idea developed through

Glendale's citizen participation

struction of the eastbound auxil-  process more than a decade ago.

iary lane, westbound auxiliary lane, ‘
and two outside travel lanes in each  “In 2001, a 61-member citizens
direction. A center concrete bar-  advisory committee eny 1 Mayor Jerry  completion of the next segment.”
rier and an additional inside lane  the need for a regional Weiers, City of

in cach direction will be added in  route to improve connectivity,” Glendale  peoria Councilmember Cathy
the future to complete the ultimate  said Mayor Weiers. “Th nject b serves on the MAG
six-lane Northern Parkway. ouncil, added, “The
way will be a

“This parkway will give residents

The first segment of the Northern
Parkway Program broke ground in
March 2012 and includes the con-

50/Grand Avene, dhus reduc ing
travel time and congestion,
Mayor Mook. “T am thrilled that E
Mirage is a partner in this exciting

project and look forward to the

voters and eventually by Maricopa
County voters throu ge
of transportation-rcl
tions,” he said.

“The Pa
portant roadwa
residents. M

ay will serve as an im-
for all West Valley
ists throughout th the Parkway’s
the entire region will see improved  close proximity to rail lines and
travel times, enhanced system ‘major freeways—combined with
reliability, and reductions in crash  the fact that water and sewer pro-  Mayor Lana Mook,

- City of El Mirage

tion to the West
ble to connect to

will not only be a benefit for

Continued on page 11

Peoria Lnunmlmemher Cathy Carlat,former Maricopa County Supervisor Max Wilson and Glendale Mayor Jerry
phase of Northern Parkway. MAG Vice Chair Michael LeVaultMaricopa Couf Supervisor Clnt Hickman, Gt}
El Mirage Mayor Lana Mook are seen in the second row. |

n the new
vack and

Page 10 /At MAGAZine

including a quarterly newsletter called MAGAZine, a
monthly Regional Council Activity Report, a monthly
e-newsletter outlining the activities of the Transpor-
tation Policy Committee, and project-specific pub-
lications such as fliers, brochures and notices. These
publications report information of general interest on
events and programs at MAG, as well as on specific

items such as the TIP or Regional Transportation Plan.

As noted above, all major documents, including news
releases, notices of meetings and events, news stories,
agendas, minutes, plans and studies are posted online
at www.azmag.gov. An interactive calendar listing
MAG meetings and events is available on the home
page. Historical reference files of all documents are
maintained and these reports are also available for

public review.
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MAG also responds to public inquiries through e-
mail, written correspondence, social media, tele-
phone calls, one-on-one meetings, and website feed-
back. Every attempt is made to respond in a timely
manner. A public records request form is available for

those requesting MAG documents or public records.

3. Employing visualization techniques to describe

metropolitan transportation plans and TIPs.

With the help of its Communications and Informa-
tion Services staff, MAG utilizes many innovative
techniques to help residents better understand what
transportation investments are included in its trans-
portation plans, and to help them visually conceive
what the investments or projects will look like when
completed. Examples include project-specific maps
and graphs, digital photography, high resolution
graphic displays, Geographical Information Systems
(GIS), map overlays, PowerPoint presentations, aerial
photography, photo simulations, technical drawings,
infographics, charts and graphs. Alternative scenari-
os, including visual depictions of scenarios, are pre-

sented to demonstrate differences among solutions

or approaches.

Attachment F: Public Participation Plan

4. Making public information (technical informa-
tion and meeting notices) available in electroni-
cally accessible formats and means, such as the
World Wide Web.

MAG maintains a website that provides easy access
to information about MAG meetings, agendas, news
releases, and electronic publications through timely
posting of these materials. The site includes a calen-
dar of events, monthly meeting schedules, committee
activities and actions, requests for proposals and em-
ployment notices, and electronic versions of nearly
3,000 MAG documents, including plans, reports,
agendas, and minutes. The site includes a search func-
tion that allows users to link to specific documents or
other information using key words. The site includes
a Spanish language Web page and has feedback links

as well as information on how to contact staff.

Along with the extensive availability of documents,
technical information, meeting notices and other in-
formation on the website as described above, MAG
often e-mails electronic documents to individuals
or agencies upon request. MAG documents are also
made available in hard copy format through public

records requests.
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5. Holding public meetings at convenient and acces-

sible locations and times.

Understanding that individuals have different per-
ceptions of “convenient,” MAG strives to hold its pub-
lic involvement activities at various times to accom-
modate as many members of the public as possible,
including business hours, after work hours, evenings,
and weekends. All public events are scheduled in
venues that are transit accessible and comply with the
provisions of the Americans With Disabilities Act. In
addition, Spanish language materials, sign language
interpretation, and alternative materials such as large
print, Braille, and FM/Infrared Listening Devices, are

available on request.

MAG understands that often it is difficult for mem-
bers of the public to attend formal public meetings.
Therefore, MAG makes every attempt to be highly
visible and accessible to the broader community by
providing information and receiving feedback at
well-attended public events. These opportunities in-
clude such events as community festivals, trade fairs,
minority-oriented events, and booths at heavily pop-
ulated venues such as the state fair. When possible,
MAG coordinates outreach activities with the Arizo-
na Department of Transportation, the Regional Pub-
lic Transportation Authority (Valley Metro), Valley
Metro Rail, Inc. (METRO) and the City of Phoenix
Public Transit Department to allow members of the
public access to a wide range of information across all
transportation modes. In addition to special events,
MAG often makes presentations to smaller groups,
such as Kiwanis and Rotary clubs, college classes,
chambers of commerce, professional associations,

businesses, and nonprofit groups.
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6. Demonstrating explicit consideration and re-
sponse to public input received during the devel-
opment of the metropolitan transportation plan
and the TIP.

MAG demonstrates explicit consideration and re-
sponse to public input received in a variety of ways.
Of primary significance is the publication of Input
Opportunity Reports during each of the three key
public involvement phases (Early Phase, Mid-Phase,
and Final Phase). Each report includes a summary of
the activities conducted during the phase and a sum-
mary of comments received during the phase. The
reports also include a description of the MAG public
outreach process, copies of publicity materials such
as display ads and public notices, and electronic cor-

respondence received during the phase.
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The Mid-Phase and Final Phase public hearings are

conducted with a court reporter in attendance. A
verbatim transcript of each hearing is included in
the Mid-Phase and Final Phase Input Opportuni-
ty reports, which also include staft responses to all
comments received during the phase. Copies of the
reports are distributed to MAG policy committees
(including Management Committee, Transportation
Policy Committee, and Regional Council) in advance
of any plan approvals. In addition, an oral presenta-
tion is provided at these meetings summarizing the
comments received prior to committee action. MAG
also provides quarterly public involvement progress
reports to MAG policy committee members during
the Continuous Involvement Phase. These reports
detail the date of the input opportunity, the group
and/or activity, a summary of input and the number

of people reached during the opportunity.

Another way in which MAG demonstrates explicit
consideration of public input can be seen in the ad-
dition of specific projects that are included in MAG

plans as a result of public input.
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traditionally underserved by existing transpor-
tation systems, such as low-income and minority
households, who may face challenges accessing

employment and other services.

MAG addresses and considers the needs of under-
served populations throughout its planning and
programming process, and provides outreach in
a variety of ways, including the Title VI Commu-
nity Outreach program, GIS mapping, the Human
Services division of MAG, and through programs
run by the Regional Public Transportation Author-
ity (RPTA) using MAG funds. Through the MAG
public involvement program, MAG’s Community
Outreach Specialist coordinates with minority com-
munities to solicit input and to serve as a liaison
between MAG and the communities. In addition to
minority communities, MAG targets and solicits in-
put from persons with disabilities. Through RPTA’s
Complementary Paratransit Plan, the needs of older
adults and people with disabilities are served. In ad-
dition, a MAG committee reviews and prioritizes
applications for federal assistance under the FTA
Section 5310 Enhanced Mobility of Seniors and In-
dividuals with Disabilities Program, which provides
capital investments to programs serving older adults
and people with disabilities. MAG human services
transportation plans and programs are also submit-
ted to the Human Services
Coordinating Committee for
review. The MAG Transpor-
tation Ambassador Program
offers community stakehold-

ers a venue to learn about

transportation resources and

Making Gonnections
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share best practices to address the needs of older
adults, people with disabilities and people with low
incomes. Additionally, MAG provides multimodal
transportation information for review and comment
to the human services planning process. The needs
of older adults are further being addressed through
MAG’s Human Services Transportation Coordina-
tion Plan and the Greater Phoenix Age Friendly Net-
work. These efforts identify and address the chang-

ing mobility options that are needed as people age.

8. Providing an additional opportunity for public
comment, if the final metropolitan plan or TIP
differs significantly from the version that was ini-

tially made available for public comment.

If the final metropolitan plan or TIP differs signifi-
cantly from the version initially made available for
comment, MAG provides additional opportunities
for public comment. MAG prepares a revised draft
plan and takes it back through the public involve-

ment and committee approval process.

9. Coordinating with statewide transportation plan-
ning public involvement and consultation pro-
cesses (as outlined under subpart B of Section
450.316).

As part of the public involvement process, MAG con-
ducts agency consultation directly with local, state
and federal resource agencies. MAG also consults, as
appropriate, with agencies and officials responsible
for other planning activities within the metropolitan
planning area that are affected by transportation. To
coordinate the planning functions to the maximum

extent practicable, such consultation includes the
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comparison of the MAG Regional Transportation
Plan and TIP, as they are developed, with the plans,
maps, inventories, and planning documents devel-
oped by other agencies. This consultation includes,
as appropriate, consultations with state, tribal, local
and private agencies responsible for planned growth,
economic development, environmental protection,
airport operations, freight movements, land use
management, natural resources, conservation and
historic preservation. MAG also seeks input and
comment from neighboring counties or planning ar-

eas as appropriate.

Additionally, MAG reaches out to federal, state, trib-
al, regional, local, and private agencies to consult on
environmental and resource issues and concerns.
Specific topics of interest include: land use man-
agement, wildlife, natural resources, environmental
protection, conservation, historic preservation, and
potential environmental mitigation activities. An
important consideration in the consultation process
is the recognition that previously adopted projects
in the Plan undergo extensive environmental and
resource assessment by the implementing agencies,
such as the Arizona Department of Transportation,
the Regional Public Transportation Authority, cities,
towns, and Maricopa and Pinal counties. With these
processes already well established, including require-
ments for input on mitigation and resource issues,
the primary goal of the consultation effort is to gain
insight regarding concerns that may involve future

transportation planning efforts.

To facilitate the agency consultation process and ac-
quisition of resource information, MAG conducts

agency consultation workshops. The purpose of these
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workshops is to explain the goals of the consultation
process, receive input from environmental and re-
source agencies in attendance, and establish continu-
ing consultation in the regional transportation plan-
ning process. In addition, the workshops establish a
beginning point for more in-depth discussions with
individual agencies as appropriate. Input is sought on
the availability of environmental, cultural and natu-
ral resource mapping or other information sources,
as well as comments on potential environmental
mitigation measures, resource issues, and land use
concerns. Agencies are also invited to provide writ-

ten input.

10. Periodically reviewing the effectiveness of the pro-
cedures and strategies contained in the participa-
tion plan to ensure a full and open participation

process.

MAG continually reviews its public participation ef-
forts as part of its communication planning efforts
and makes adjustments as warranted. More formal
reviews are conducted during the federal certifica-
tion process every four years, and as directed by
transportation legislation such as ISTEA, TEA-21,
SAFETEA-LU and MAP-21. Additionally, MAG en-
sures that a minimum public comment period of 45
calendar days is provided before any initial or revised
participation plan is adopted, in accordance with fed-

eral requirements.
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APPENDIX A: OPEN MEETINGS

MAG conducts meetings in accordance with the state
Open Meeting Law. Meetings of technical and policy
committees, including the Management Commit-
tee, Transportation Policy Committee, and Regional
Council, are open to the public. Notices for these

meetings are posted at least 24 hours in advance.

The Open Meeting Law is contained in the Arizona
Revised Statutes, A.R.S § 38-431.01. The Open Meet-
ing Law also establishes requirements for the taking
of minutes. Minutes of MAG meetings are available
by request, and are available on the MAG website,

WWW.azmag.gov.

While MAG makes every attempt to allow for public
comment, in rare instances, public comment may be
limited based on time availability, based on the dis-

cretion of the meeting chair.

In addition to the Open Meeting Law, MAG also
adheres to the Arizona Public Records Law, A.R.S.
§ 39-121. Public records may be obtained through
submission of a Public Records Request form, which
can be obtained through the MAG office, requested

electronically, or downloaded from the MAG website.
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APPENDIX B: PUBLIC COMMENT AT MAG
MEETINGS

MAG allows public comment at all of its public meet-
ings. Below is an outline of the rules and procedures
relating to the public comment process for MAG

meetings.

1. Submittal of Request to Speak Cards: There are
two colored cards provided for members of the
public wishing to speak at MAG committee meet-
ings. Blue cards indicate a “Request to Speak—
Call to the Audience” that allow the public to
speak on nonagenda items that fall under the ju-
risdiction of MAG or for nonaction items that are
on the agenda for information and discussion but
not for action. Yellow cards indicate a “Request to
Speak—Consent or Action Items” that allow the
public to speak on items that are on the consent
agenda or items designated for action. The cards
contain information about the rules for speaking,

as well as spaces for members of the public to pro-

Attachment F: Public Participation Plan

o Please conduct yourself in a professional and
appropriate manner.

o Members of the public are asked to submit the
cards to a designated MAG staff member, who

will deliver them to the meeting chair.

The yellow cards contain these further statements:
The purpose of this opportunity for public comment
is to allow citizens to provide additional information
on items slated for action. The Committee may ask
questions for clarification; however, this comment
period is not designed for debate with the audi-
ence. The public is encouraged to provide comment
to MAG during the committee process, prior to the
Regional Council action. The Regional Council will
receive information on comments provided to tech-
nical and policy committees. Written comments will

always be accepted by the Chair.

jurisdiction of MAG, or to spe|

£+ MARICOPA
' ASSOCIATION of
~ GOVERNMVIENTS

REQUEST TO SPEAK - CALL TO THE AUDIENCE
Present this card to speak on nonagenda items that fall under the

for information a o o MARICOPA

vide information, including name, address, city,
zip code, phone, agenda item number, and date.
Yellow cards additionally include boxes at the top
of the card that the speaker can check indicating
the following: Support; Statement Only; Oppose.

Rules outlined on both the yellow and blue cards

include:

o Please speak from the podium (accommoda-
tion will be made for persons with disabilities).

o Please present your comments in three min-
utes or less.

e Your comments must pertain solely to the
agenda item and shall not include any person-

al attacks.

440000009990 0000 04

The Call to the Audience provides
scheduled on today's agenda thal
the agenda for discussion but not
on nonaction items.) Because of
action on any items not schedule]
Call to the Audience, please fill of
member. Please address questio
thatyou not approach commitiee
name from this card. When the

A Please speak from the podiuj
disabilities).

A Please present your comme|

A Your comments shall not irf
persons present at the meet

A Please conduct yourselfin 3

This opportunity for public comme
OF concerns on nonagenda or nor
comments on items of concern t
committees, prior to Regional C
information on comments providi

comments will always be accepteq
Nole: The Chair or his/her designee has
of the speaker, or limit public comment bl

By completing this form, | agred
directions of the Chair or his/h¢

Your Name

‘YourAddress.
Clyai e 70 Code il
Issue on which you wish to speak:

Today's Date

N . ASSOCIATION aof
A&ﬂs GOVERNMENTS
REQUEST TO SPEAK - CONSENT OR ACTION ITEMS

Present this card to speak on items that are on the Consent Agenda
or to speak on a specific Agenda Item Designated for Action

0 SUPPORT 0 STATEMENT ONLY 0O OPPOSE

V0002020000000 0000008000000000000800000

The MAG public comment process provides an opportunity for citizens to comment
on items scheduled for action on today's agenda. If you wish to speak on an action
item, please fill out this card and give it to a designated MAG staff member. Please
address questions about the agenda to the MAG staff. We request that you not
approach committee members at the board table.

The Chair will call your name from this card when the action item is heard. Whenthe

Chair calls your name

4 Please speak from the podium (accommodation will be made for persons with
disabilities).

A Please present your comments in three minutes or less. Citizens will each
be provided three minutes to comment on Consent Agenda items
(cumulatively), and three minutes to comment on Action ltems (individually).

A Your comments must pertain solely to the agenda item and shall not include
any personal attacks on other citizens or persons present at the meeting.

A Please conduct yourself in a professional and appropriate manner.

The purpose of this opportunity for public comment is ta allow citizens to provide
additional information on items slated for action. The Committee may ask questions
for clarification; howewer, this comment period is not designed for debate with the
audience. The public is encouraged to provide comment to MAG during the
committee process, prior to the Regienal Council action. The Regional Councif will
receive information on comments provided to technical and policy commitiees,

Written comments will always be accepted by the Chair.
Note: The Chair or hisrher designee has the power to acoept additional comments and extend the time
of the speaker, or limif public comment based ar time avaiabillty.

By cdmpleling this form, | agree to observe the above rules and to abide by all
directions of the Chairman or his/her designee.

YourName
Note: The Chair or hiser designee shaild v qur Address
speaking rights if you violate any of these
rest of loday's meeting and/or at futura me: City ZIP Code Phone
autugryou lose your right o speak, you m ————
Agenda ltem No, Today's Date

Note: The Chair or hismer designes shail have the power to strictly enforce these rules and to revoke
your speaking nights i you violate any of these rules. The Chair may alsa ravoke your nghts to speak
at e rest of foday's meeting andior at future meetings if you twice refuse fo be silont after being
directed o da so. [if you lose your fight 1o Speak, you may stillpresent wiitten comments,)

YELLOW
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2. Time Allotted for Public Comment: Three op-
portunities are provided for public comment at
MAG meetings, including Call to the Audience,
Consent Agenda, and Action Items to be Heard.

Call to the Audience. Members of the public have
three minutes to speak on items under MAG's ju-
risdiction that are not on the agenda or that are
on the agenda for discussion or information only.

This comment period takes place at the beginning

of the meeting.

Consent Agenda. Members of the public have a 3. Speaking Rules and Discretion of the Chair: The

total of three minutes, cumulatively, to speak on Chair or his/her designee has the power to strictly
any or all consent agenda items. Members of the enforce the above rules and to revoke speaking
public may determine whether an item is a con- rights if rules are violated. The Chair or his/her
sent item by looking on the meeting agenda. Con- designee has the power to accept additional com-
sent items will be marked in the first column by an ments and extend the time of the speaker, or limit
asterisk (*). This comment period usually comes public comment based on time availability.

near the beginning of the meeting, after the Ex-

ecutive Director’s Report and prior to approval of The cards include this statement: Note: The Chair

the consent agenda by the Council. or his/her designee shall have the power to strict-
ly enforce these rules and to revoke your speaking

Action Items. Members of the public are given rights if you violate any of these rules. The Chair

three minutes to speak on any action item (three may also revoke your rights to speak at the rest of
minutes per item). Members of the public may today’s meeting and/or at future meetings if you
determine whether an item is an action item by twice refuse to be silent after being directed to do so.
looking on the meeting agenda, under the second (If you lose your right to speak, you may still present
column, “Committee Action Requested.” Action written comments.)

items will state “for action” or “for possible ac-
tion.” This comment period usually is provided
just prior to a vote on each action item by the Re-

gional Council.
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APPENDIX C: MAG PUBLIC INVOLVEMENT
PROGRESS REPORT

(Example of a MAG Public Involvement Progress
Report)

The MAG public involvement process adheres to all
federal requirements under current federal trans-

portation planning legislation. MAG is dedicated

Attachment F: Public Participation Plan

to providing members of the public with an open
and inclusive process designed to obtain input from
all interested parties as defined in Section 5303 of
Title 49, United States Code. All input received is
addressed during the meeting/event/presentation
or responded to within 48 hours. For questions/
comments/suggestions, please contact MAG public
involvement staff at (602) 254-6300.

NUMBER
DATE ACTIVITY/GROUP SUMMARY OF INPUT REACHED
[1/25/13 | Mid-Phase Public Members of the public commented on the need 20
Hearing for more transit and economic development within
the central corridor. In addition, many felt that the
Dial-a-Ride system needs to be improved.
1/20/14 | Staffed information table | Members of the public questioned MAG staff 500
at MLK Day Celebration | about ADA eligibility, the South Mountain Freeway
in Phoenix completion date and commented on the need
for more transit. MAG staff also distributed
transportation priority surveys.
1/21/14 | Staffed information table | Native American Indian Community residents 200
at Tribes Legislative Day | from all around the state and Maricopa County
questioned MAG staff about its role in the region,
the genesis of the organization and obtained
information about MAG plans and programs.
1/27/14 | STAR East Disability Attendees commented on the need for increased 30
Group transit service, a regional Dial-a-Ride system and
had questions about ADA eligibility.
CONTACT MAG

Mailing/Physical Address:

Maricopa Association of Governments
302 N. 1st Avenue, Suite #300

Phoenix, AZ 85003

Web Address: www.azmag.gov

Maricopa Association of Governments

E-Mail

General mailbox: mag@azmag.gov
Communications Manager: ktaft@azmag.gov
Public Involvement Planner: jstephens@azmag.gov

Community Outreach Specialist: Igamiz@azmag.gov
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Attachment G: Certification of Approval of the 2016 Title VI and Environmental Justice Program

CERTIFICATION OF APPROVAL OF THE
MAG 2016 TITLE VI AND ENVIRONMENTAL JUSTICE PROGRAM

An Excerpt from the June 22, 2016, MAG Regional Council Meeting Minutes

Vice Mayor Jack Sellers moved to approve the Draft MAG Title VI and Environmental Justice Program. Vice

Mayor Robin Barker seconded, and the motion carried unanimously.

I certify that on June 22, 2016, the MAG Regional Council approved the MAG Title VI and Environmental

Justice Program.

Dennis Smith
MAG Executive Director

July 17,2016

Date
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