
Transit Service Updates 



Mesa Route 277 

Pilot route – ended 4/20/13 



Service Changes July 22 
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Fare structure as of 
March 1 
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Rural Route Fare 
 

 
 

ASU U-Pass 

    



Proposed Non ADA Dial-A-Ride  
Fare Structure Changes 



Valley Metro Services 
Origin to Destination 

Dial-A-Ride (DAR) 
 Types of service – ADA  (Americans with Disabilities Act) certified 

• Federally mandated public transportation service for people 
who are unable to independently use the bus or light rail for 
their trips.  

• This service is provided by taxi cabs with drivers trained to 
support passengers with limited mobility. 



Valley Metro Services 
Origin to Destination 

Dial-A-Ride (DAR) 
 Types of service - Non-ADA 

• Non-ADA DAR  services seniors (65 or older) and 
passengers with disabilities who have yet to qualify for 
ADA service.  

• This service is provided by taxi cabs with drivers trained 
to support passengers with limited mobility. 

 
 



DAR Fare Background 

• 2009—Valley Metro Board adopted revised 
ADA fare structure (2x local bus and rail 
fare) 

• ADA fare structure not adopted by entire 
region 
– Non ADA fare locally set 

• 2012—Valley Metro Board action:  
–  ADA fare increased from $3.50 to $4.00 on  

March 1, 2013 (2x local fare) 
 



Why must the fares increase for non-ADA 
DAR service? 
 
• Non-ADA DAR fares have not increased in nearly 10 

years and the cost to operate the service continues to 
rise.   

• An equitable amount should be charged for custom, 
door-to-door service.  
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Which cities will be affected by the 
proposed fare changes? 
 
• Chandler, Scottsdale and Tempe as well as 

unincorporated Maricopa County  
• Mesa – for non-ADA service on Sundays and designated 

holidays 
• Other cities may not offer non-ADA 
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Proposed changes to Non ADA DAR 

• The non-ADA base fare would increase by a $1.00 in 
July 2013, July 2014 and 2015 until it conforms with the 
ADA base fare of $4.00. 
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Proposed Changes to Non ADA DAR 

• Beginning July 2013, a non-ADA DAR trip would cost the 
base fare plus a fee for each trip mile.  The base fare 
covers a trip of less than 5 miles.   

• Beginning July 2013, trips more than 5 miles will be 
calculated by miles not zones. 

• A trip between 5 and 9 miles, the fee is .50 per mile.   
• A trip of 10 or more miles, the fee is $1.00 per mile.  
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Other Proposed Changes to Non ADA DAR 

• Change reservation policy for non-ADA service to 
one day or same day advance reservation in cities 
that offer both ADA and non-ADA service (July 2013) 
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ADA Certification 

• In person assessment @ Valley Metro Mobility Center 

• Lifetime eligibility for some customers 

• Standard certification is 5 years 

• 602-716-2100, option 1 to start the process 

 

      4600 E. Washington 

      Phoenix  
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ADA Platinum Pass Program 

• Available to ADA certified 
residents of participating cities 

• No cost to passenger for unlimited 
use of bus and light rail 

• The fare each boarding covered 
by the pass is billed to the user’s 
city of residence 

• Residency validated annually 
• Photo ID; valid three years 



ADA Platinum Pass Program 
Participating cities 

• Avondale 
• Gilbert 
• Goodyear 
• El Mirage 
• Mesa 
• Peoria 
• Surprise 
• Tempe 
• Tolleson 
• Sun City  
• Sun City West 
• Youngtown 
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Coupons for Cabs 
• Chandler, Gilbert, and Tempe: co-pay $2.50/book valued at 

$10 
• Mesa: co-pay $3.00/book valued at $10 

 
CAB Connection 

• Scottsdale residents up to 16 vouchers/month per user 
 

Mesa Mileage Reimbursement 
• Mesa senior citizens & persons with disabilities are eligible 

to apply for mileage reimbursement up to 300 miles/month 
 

Other Mobility Options: East Valley RideChoice 



Next Steps 

• May 2013— Presentation of proposed fare 
structure to city councils of affected cities 

• July/August 2013—Non-ADA fares are 
adjusted, pending approval by city councils in 
affected jurisdictions 
 



Dolores Nolan 
dnolan@valleymetro.org 

602-520-6070 

mailto:dnolan@valleymetro.org

	Transit Service Updates
	Mesa Route 277
	Service Changes July 22
	Slide Number 4
	Slide Number 5
	Proposed Non ADA Dial-A-Ride �Fare Structure Changes
	Valley Metro Services�Origin to Destination�Dial-A-Ride (DAR)�
	Valley Metro Services�Origin to Destination�Dial-A-Ride (DAR)�
	DAR Fare Background
	Why must the fares increase for non-ADA DAR service?�
	Which cities will be affected by the proposed fare changes?�
	Proposed changes to Non ADA DAR
	Proposed Changes to Non ADA DAR
	Other Proposed Changes to Non ADA DAR
	ADA Certification
	ADA Platinum Pass Program
	ADA Platinum Pass Program
	Slide Number 18
	Next Steps
	Slide Number 20

