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Project Background and Context 

• 2013 FHWA Work Plan 
• 2010 Policy Statement on Bicycle 

and Pedestrian Accommodation 
• National Performance Objective 
• FHWA support for: 

• Design flexibility 
• Connected bicycle networks 
• OST priorities and Safer People, Safer 

Streets initiative 

• Other ongoing research projects 
and data initiatives 



Overview of the Study Process 
• FHWA Technical Staff Leads 
• FHWA Ped/Bike Work Group  
• Literature review 
• Technical Work Group 
• Other stakeholder engagement 

• AASHTO, NACTO, ITE 
• Conferences 
• Peer exchanges 

• Peer exchange meetings 
• State 
• Regional 
• Local 

• Performance Measure Toolbox 

 



Overview of the Study Process 

Technical Work Group 
 

• Josh Benson, New York City 
• Lauren Blackburn, North Carolina 

Department of Transportation 
• Dongho Chang, Seattle Department of 

Transportation 
• Darren Flusche, League of American 

Bicyclists 
• Shelia Lyons, Oregon Department of 

Transportation 
• Byron Rushing, Atlanta Regional 

Commission 

 

 
 

• Kate Sylvester, Maryland Department of 
Transportation 

• James Wagner, Indian Nations Council of 
Governments (Tulsa, OK Metropolitan Planning 
Organization) 

• Amy Weymouth, Greater Buffalo-Niagara 
Regional Transportation Council 

 



Peer Exchange Meetings 

• Caltrans 
• Colorado DOT 
• Florida DOT 
• Maryland DOT 
• Minnesota DOT 
• North Carolina DOT 
• Oregon DOT 
• Washington DOT 
• State Smart 

Transportation 
Initiative 

 
 

• Atlanta Regional 
Commission 

• Blacksburg Transit 
• DVRPC (Philadelphia) 
• Greater Buffalo Niagara 

RTC 
• LA County MTA 
• Memphis Urban Area 

MPO 
• Metro (Portland) 
• North Central Texas 

COT 
• SEMCOG (Detroit) 
• Volpe Transportation 

Center 

• Arlington County, 
Virginia 

• Charlotte 
• Fort Collins 
• Hennepin County, 

Minnesota 
• New York City 
• Phoenix 
• Seattle 
• Washington 

County, Oregon 
• Washington, DC 
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State Region Local 



What is a Performance Measure? 

• The metric we use to evaluate if our system is 
functioning the way we want it to function 

• Evaluate our existing system 
• Plan our future system 
• Prioritize projects and programs  
• Set standards for development 
• Allocate funding 



 Vision and Goals 
• Provide strategic direction for 

investment and policy decisions 
 

 
 Objectives 

• Describe how a goal can be 
accomplished 

 
 
 Performance Measures  

• How we know if we are meeting our 
objectives 



You get what you measure 

• Is your community measuring things that directly 
relate to the outcomes you want? 



Comprehensive Approach – Measure What Matters 

Safety & 
Security 

Environment 

Economic 
Vitality 

Health Connectivity 

Livability 

Equity 



Guide Highlights 
1. Context and Organizing 

Framework 
2. Applying Performance 

Measures in Practice 
3. Performance Measures 

Toolbox 



Establishing a program: Key Questions 
1. What goals does this performance 

measurement program support? 
2. How will the measures be used?  
3. What is the geography of the analysis?  

• State 
• Regional 
• Local 

4. What is the land use type? 
• Urban 
• Suburban 
• Rural 

 
 
 



Goals and Transportation Measures 
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Establishing a program: Key Questions 
1. What goals does this performance 

measurement program support? 
2. How will the measures be used?  
3. What is the geography of the analysis?  

• State 
• Regional 
• Local 

4. What is the land use type? 
• Urban 
• Suburban 
• Rural 

 
 
 



System / 
Network 
Planning 

Corridor / 
Project 

Planning 

Development 
Review / Code 

Compliance 

How will the measures be used?  

Policy 
Development 

Funding 
Allocation 

Street Design 



Project/need 
Prioritization 

Alternatives 
Comparison Standards Long-term 

Benchmark 
Scenario 

Evaluation 

System / 
Network 
Planning 

Corridor / 
Project 

Planning 

Development 
Review / Code 

Compliance 

How will the measures be used?  



Project/need 
Prioritization 

Alternatives 
Comparison Standards Long-term 

Benchmark 
Scenario 

Evaluation 

System / 
Network 
Planning 

Corridor / 
Project 

Planning 

Development 
Review / Code 

Compliance 

How will the measures be used?  



Project/need 
Prioritization 

Alternatives 
Comparison Standards Long-term 

Benchmark 
Scenario 

Evaluation 

Not all measures serve all purposes:  

Physical 
activity 

Pedestrian 
space 

Pedestrian 
Volumes 





Establishing a program: Key Questions 
1. What goals does this performance 

measurement program support? 
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• Urban 
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Performance Measures Toolbox 
• Top 30 measures for walking and bicycling 
• Organized for quick and consistent referencing 
• Categorized according to key questions: 

• Goals 
• Application / use 
• Geography 
• Land Use Context 
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http://www.fhwa.dot.gov/environment/bicycle_p
edestrian/publications/performance_measures
_guidebook/pm_guidebook.pdf  

http://www.fhwa.dot.gov/environment/bicycle_pedestrian/publications/performance_measures_guidebook/pm_guidebook.pdf
http://www.fhwa.dot.gov/environment/bicycle_pedestrian/publications/performance_measures_guidebook/pm_guidebook.pdf
http://www.fhwa.dot.gov/environment/bicycle_pedestrian/publications/performance_measures_guidebook/pm_guidebook.pdf
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Thank you! 
Questions? 
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