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Municipal Aging Services Project 





   135      19  1,025               207                                   
interviews       focus groups      surveys                 participants  
                 

Community Outreach 



Q1N Satisfaction with Community/Senior Center Services 

 
LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 
Other (no responses) 



City Leaders Institute on  
Aging in Place 

•May 7-8, 2012 in Phoenix 
 
•Deliverable: Action Plans 
 
•Participating Teams: 

•Greater Phoenix 
•Greater San Diego 
•Greater Miami 



• Members: 
 
Amy St. Peter, MAG Human Services and Special Project Manager 
 
Mayor Greg Stanton 
 
Deanna Jonovich, Human Services Director 
 
Michelle Dionisio, President of Benevilla,  
 
Mary Lynn Kasunic, President and CEO of Area Agency on Aging 
 
Carol Kratz, Program Director, Virginia G. Piper Charitable Trust  
 
Joe E. La Rue, President and CEO, Sun Health Senior Living 

 

“Phoenix Civic Team” 

http://www.aaaphx.org/front_page


Aging Services Models Under Review 

•The Village Movement 

•Senior Center Without Walls 

•Naturally Occurring Retirement 
Communities (NORC) 

http://www.norcblueprint.org/


Questions? 
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