[bookmark: _GoBack]PREVENTION AND DIVERSION ASSESSMENT TOOL

This assessment tool should be administered as soon as a household enters an assessment center to determine if they will need shelter or if they can be assisted and housed without having to enter the homeless assistance system. Instructions for the person administering the tool are in italics.

If there is data on sheltered households available, it should use this data to shape the development of this assessment tool and add more questions as more information on sheltered households becomes available. 

Introductory Prevention/Diversion Questions
Before asking any questions, ascertain whether the person needs immediate emergency assistance.

Are you injured, do you need medical assistance right now?  If Yes and appropriate, call 9-1-1.  
 Are you calling from a safe place?  If No, where are you?  Why do you feel unsafe?  Are you fleeing or attempting to flee a domestic violence situation?  Where is the person you are fleeing right now?  (If appropriate) Do you know when he will return?  Are you currently in danger?  If Yes, would you like us to call 9-1-1 for you?  If Yes, get location, phone number, description of person, and ascertain if there are weapons in the home or location calling from.  If No, are seeking assistance from a domestic violence shelter?

*Make appropriate handoff to DV system or 9-1-1 if necessary.*  

Next, gather required data to begin HMIS entry and creating an identifier for the household/household members.

1. Are you homeless (living on the street, staying in an emergency shelter or transitional housing program, fleeing domestic violence) or at-risk of homelessness?

· Yes

· No 
If the household is not homeless or at-risk, refer to other non-homeless resources. 

2. Where did you stay last night?


· In emergency shelter


· In transitional housing program

· In domestic violence shelter

· With a friend/family member/other doubled up situation. 

· A hospital

· Jail/prison

· Juvenile detention facility	

· In a hotel/motel paid for by a government agency or charitable organization

· In a hotel/motel paid for by the household 	

· In foster care/a group home 

· In a substance abuse treatment facility 

· In my own housing – rental 

· In my own housing – owned 

· In a car, on the street, or in another place not meant for human habitation
if diversion resources are available, skip question 3 and go immediately to diversion questions. If diversion resources not available, skip to shelter prioritization tool

· In other housing 
Ask household to define: ________________

3. When is the last night you can safely stay at that location?

· Last night 
if diversion resources are available, go to diversion questions

· Tonight 
if diversion resources are available, go to diversion questions

· Within the next 7 nights 
skip to prevention questions

· Within the next 30 nights 
skip to prevention questions

· More than 30 nights from now
household not at immediate risk of homelessness, refer to other community resources

Diversion Questions


4. Is there anyone else you and your family could stay with for at least the next three (3) to seven (7) days if you were able to receive case management services/transportation assistance/limited financial support? Help family think through potential places – with family, friends, co-workers. Have them identify what barriers they think exist to staying in a certain location and how they might be overcome.

· Yes
Household qualifies for diversion assistance. Skip to Concluding Questions.

· No
Diversion is ruled out, go to Shelter Prioritization Tool.


Prevention Questions
For each answer, record the number in parentheses in the score line. Leave the score line blank if there is no number next to the selected answer.


5. Have you ever been to a shelter or another homeless assistance program, such as a rescue mission, transitional housing program, etc.? 

Yes (1)

No 
Skip to question 9

Score:_____

6. If you answered yes to the previous question, what was the name of the program? 

_______________________________

When were you last there?     ____/____/_______ 
	allow person to estimate if necessary


7. Household income is at or below 30 percent of AMI

Yes (1)

No 

	Income Limit
Category
	1
Person
	2
Person
	3
Person
	4
Person
	5
Person
	6
Person
	7
Person
	8
Person

	30% AMI (annual)
	$13,300
	$15,200
	$17,100
	$18,950
	$20,500
	$22,000
	$23,500
	$25,050

	30% AMI (monthly)
	$1,108
	$1,267
	$1,425
	$1,579
	$1,708
	$1,833
	$1,958
	$2,088




Score:_____

8. Add additional prevention questions here


Total Prevention Points: ______________


Provide prevention assistance if household has at least [one or two] points (remember to adjust the number of points necessary if adding additional questions).



Concluding Questions – Case Manager Only

1. Does client qualify for diversion assistance? 

· Yes 
Refer to diversion program

· No 
Make appropriate referrals to other available community/mainstream resources.

2. Does client qualify for prevention assistance? 

· Yes 
Refer to prevention program

· No 
Make appropriate referrals to other available community/mainstream resources.



This concludes the assessment.
See next page for the follow-up form.








Follow-Up Form (Case Manager/Assessment Staff Only)

1.  Was the household diverted from entering shelter? 
 Yes  

 No
Skip to question 4

2. Where was the household diverted to?

 Friend’s house  

 Family member’s housing 

 Previous housing 

 Other 
Describe: _________________

3. Number of days they were in this housing: ___________

4. Did the household receive prevention assistance?

 Yes 

 No
Skip the rest of the questionnaire 

5. What type of prevention assistance did they receive?

 Utility assistance 
Amount $_____

 Rental assistance
Amount $_____

 Security deposit
Amount $_____

 Moving costs
Amount $_____

 Other
Amount $_____

After 30 Days

6. Did they find permanent housing?
 Yes 

 No

After 90 Days

7. Have they come back to shelter/the homeless assistance system since being diverted?

 Yes  

 No

8. Are there whereabouts known?

 Yes  

 No
Skip questions 9 and 10

9. If they are known, where do they live currently?

 Remained in initial housing 

 Relocated to different permanent housing unit

 In homeless assistance system
Skip question 9

10. If they “remained in initial housing” or “relocated to different permanent housing unit,” fill out the number of days they have been there: _________
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