Screening Script (DRAFT 1)

Thank you for calling the Housing Hotline.  My name is __________.  How may I help you today?

CRISIS/SAFETY
Are you injured?
Do you need medical assistance?
Are you in danger?
(If yes to any) Would you like me to call 911 for you?


DV/SAFETY 
Are you calling from a safe place?
(If no) Why do you feel unsafe?
Where are you staying?
(If DV, warm transfer to DV STOP.)

HOMELESS
Where did you stay last night?  
Are you homeless (living on the street, in ES or TH shelter, or fleeing DV)?
(If yes, skip to geography)
(If no) Do you feel you are at risk of becoming homeless?
(if yes, Prevention/Diversion tool)

GEOGRAPHY
In what part of Maricopa County are you located?  
City or town?  East valley, west valley?

FAMILY WITH CHILDREN
Do you have children who live with you?
How many children?

VETERAN STATUS
Have you ever served in the U.S. Armed Forces?



Thank you for answering those questions.  Now I will connect you with the (East Valley/Central/West Valley) Housing Assessment Center.

 
