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1. Call to Order and Introductions 
Chair Joanne Osborne, Vice Mayor, City of Goodyear, called the meeting to order at 2:09 
p.m.  Introductions ensued.     
 

2. Call to the Audience 
Audience members were given an opportunity to address the Committee.  No comments were 
made. 
 

3. Approval of the November 21, 2011 Continuum of Care Regional Committee on 
Homelessness Meeting Minutes  
Chair Osborne requested a motion to approve the November 21, 2011 meeting minutes.  A 
motion to approve the minutes was made by Darlene Newsom, UMOM.  The motion was 
seconded by Donna Bleyle, Arizona Department of Economic Security.  The motion passed.    
  

4. Continuum of Care Planning Subcommittee Report 
Chair Osborne invited Brande Mead to offer a report on the Continuum of Care Planning 
Subcommittee activities.  Ms. Mead advised Theresa James, Planning Subcommittee Chair, 
was unable to attend.  She offered the following report:  
 
The Planning Subcommittee has met twice since the last Continuum of Care meeting.  At the 
meeting in December, the following items were discussed.  

 
Update on the Regional Homeless Data Overview 
Margaret Kilman, MAG Intern, provided and update on the Regional Homeless Data 
Overview project.  HMIS data from over the past five years is being used to create a brief 
snapshot of different subpopulations.  Ms. Kilman is focusing on families, youth on their 
own, chronic homelessness, veterans, and single adults.  An update will be presented at a 
future Continuum of Care meeting. 
 
Program Evaluation 
The Planning Subcommittee also discussed the need for developing a program evaluation 
model that will be used to evaluate effectiveness of CoC programs.  Subcommittee members 
looked at the Columbus, OH model which is seen as a best practice.  The Subcommittee 
recommended research be conducted on other models for comparison.  Staff is working on 
research of other models and evaluation tools to present. 
 
At the meeting in January, the Planning Subcommittee heard a presentation from: 
 
Valley Metro 
Eddie Caine, Valley Metro, presented information on a vanpool program.  The program is for 
persons with low-income and provides an alternative transportation option for people 
traveling to work and for work-related activities.  The program was presented as an 
opportunity for clients at shelters who need alternative transportation options.  Mr. Caine is 
willing to meet with any shelter provider that may be interested in the program. 

 
Family Options Study and ESG 



Matt White, Abt Associates, also attended the Planning Subcommittee meeting to update on 
the Family Options Study.  Out of the 13 communities participating in the study, the MAG 
CoC was the first to complete the enrollment portion of the study.  One hundred-fifty 
families have been enrolled in the study and will now be tracked for an 18-month period.  
The purpose of the study is to determine which housing options work best for homeless 
families with varying barriers.  At the end of the 18-month period, HUD will release the 
results of the nationwide study describing characteristics of families and what type of 
housing option are best suitable for those families participating in the study.  
 
Mr. White also discussed our local enrollment process for the study and suggested that the 
Continuum use information learned from that process.  A “mini” centralized intake for 
families was set up.  It was not a seamless process but there is a lot to be learned from it as 
we are developing a coordinated intake under the new ESG regulations and the pending CoC 
regulations under HEARTH.  The Subcommittee will review Mr. White’s evaluation of the 
enrollment process and provide recommendations for our local centralized intake. 
 
Additionally, with regard to Centralized Intake, the Continuum has submitted an application 
to HUD for technical assistance.  HUD is moving forward with developing a budget for this, 
however the Continuum has not received official approval but is hopeful of receiving this 
technical assistance.  
 
Ms. Mead concluded the report.  Chair Osborne commented on the presentation from Valley 
Metro noting a recent citizen survey in the City of Goodyear also recognized transportation 
issues as a top priority.  A motion was requested from the Committee.  A motion to approve 
the Planning Subcommittee report was made by Vice Chair, Kevin Hartke, City of Chandler.   
The motion was seconded by Darlene Newsome, UMOM.  The motion passed. 
 

5. Homeless Management information System (HMIS) Partnership Agreement 
Chair Osborne invited Robert Duvall, Community Information and Referral, to present the 
updated HMIS Partnership Agreement for approval by the Committee.   Mr. Duvall advised 
that HUD’s draft HMIS standards are open for public comment until February 7, 2012.  At 
that time, HUD will review public comments received prior to finalizing the standards.  He 
noted there will be many changes to policies and procedures, the data quality plan, and that a 
data security plan will need to be implemented.  However, the Partnership Agreement, as it 
stands, will conform to those policies.  A key change in the agreement is that the ownership 
of data within HMIS will be jointly owned between the agencies and the Continuum of Care.  
Mr. Duvall concluded his report. 
 
Chair Osborne offered an opportunity for question. Having no questions asked, a motion was 
requested from the Committee.   Donna Bleyle, Arizona Department of Economic Security, 
made a motion to approve the HMIS Partnership Agreement.  Michael McQuaid, Human 
Services Campus, seconded the motion.  The motion passed.   
  

6. Emergency Solutions Grant (ESG) Regulation Overview 
Chair Osborne invited Brande Mead, MAG, to provide an overview on the new ESG 
program and how it will impact the Continuum of Care.  Ms. Mead referred Committee 



members to the handout Summary and Analysis of the Interim ESG Rule for additional 
information.  The new rule was issued by HUD on November 15, 2011.  The ESG was 
changed from Emergency Shelter Grant to Emergency Solutions Grant. HUD has 
incorporated the existing emergency shelter funding with prevention activities and 
emphasizes rapid re-housing.  The purpose of the funding will be to help people quickly 
regain stability and permanent housing after experiencing a housing crisis. 
 
Ms. Mead noted the National Alliance to End Homelessness offers a summary of the ESG.  
She advised additional information is also available on the HUD website at 
www.hudhre.info.  HUD is also offering opportunities to participate in ESG webcasts.  The 
webcasts have also been archived and are available for viewing.   In addition, the National 
Alliance to End Homelessness website www.NAEH.org has information on impact as well. 
 
Ms. Mead advised the regulations went into effect on January 4, 2012.  Diana Yazzie Devine, 
Native American Connections, Inc., asked for clarification on ESG and the SHP funding 
from HUD.  Ms. Mead advised ESG is a separate funding source from the Supportive 
Housing Program (SHP).  Ms. Devine requested clarification on the definition of SHP noting 
there is a lot of information on ESG, but very little available on SHP.    Ms. Mead advised 
that HUD has not released the final Continuum of Care regulations yet that will include 
additional guidance on SHP funding.  She added that the CoC regulations are expected to be 
released sometime in 2012.    
 
She noted that HUD ‘s revised definition of Homeless was also released and will impact ESG 
and the supportive housing programs under the Continuum of Care.  She clarified that ESG is 
a separate federal funding program from the Continuum of Care McKinney-Vento funding.   
Chair Osborne asked for clarification regarding the new definition of homelessness.   Ms. 
Mead advised the new definition is broader and includes those who are doubled-up.  She 
added that there is additional information and webcasts also available with regard to the new 
definition and are available on the HUD and National Alliance to End Homelessness 
(NAEH) websites.  Chair Osborne requested the new definition be emailed to the Committee 
members.  
 
Ms. Mead proceeded advising the ESG regulations went into effect on January 4, 2012, on an 
interim basis. HUD is accepting public comments on the regulation until February 3rd.  The 
regulations will then be finalized after the public comment period.  She encouraged everyone 
to review the information and to take note of the deadline for comments.  She noted the 
definition is expanded to include persons at risk of homelessness.  Those persons could be 
eligible for homeless prevention assistance under the new ESG funding.   
 
In addition, Ms. Mead continued that the interim rule clarifies the definition of chronic 
homelessness. Being chronically homeless has involved having a disability and living in a 
safe haven, an emergency shelter, or a place not meant for human habitation, for one year or 
more continuously, or on at least four separate occasions on a three-year period overall.  Ms. 
Mead advised the interim rule from HUD determines that a person must be homeless for at 
least 15 days for it to count as a distinct episode of homelessness. The 15-day period defining 
a homeless episode had not previously been defined.  Ms. Mead advised there are some new 
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ESG activities that were not eligible prior to the new regulation.  The three main categories 
now eligible for funding under the new ESG rule include: 
 

• Street outreach and emergency shelter activities 
• Homeless prevention and rapid re-housing assistance 
• HMIS activities 

 
In addition, the ESG regulations require that recipients and clients receiving ESG funding, 
participate in a centralized, coordinated assessment, or intake system.  However, that 
requirement is on hold in communities that do not have a centralized intake until the 
Continuum has developed a centralized intake system.  It is anticipated that when the 
McKinney-Vento regulations are finalized, the Continuum will be required to develop a 
coordinated assessment tool and intake system.  Continuums will need to design a system 
based on local needs and required to develop a common assessment tool that all of the 
providers will need to use when they are reviewing eligibility and entry into their programs.    
 
Ms. Mead advised the handouts provide several different options in which the centralized 
assessment/intake can be incorporated within the community.  Some examples include one 
central location; a 2-1-1 or other hotline system; a no-wrong door approach; a specialized 
team of caseworkers that provide assessment; and having regional hubs throughout the 
community.  Ms. Mead noted, as a Continuum, a decision can also be made to use more than 
one option.   Additionally, HUD requests comments from ESG victim service providers, or 
domestic violence shelter providers, on how to ensure that a centralized intake system does 
not increase risk for people who are in a domestic violence situation.  Ms. Mead encouraged 
all victim service providers to read through the regulations in more detail and offer comments 
to HUD.   
 
Under case management, ESG also requires that program participants meet at least monthly 
with a case manager.  Additional changes would also impact the consolidated plan requiring 
that any jurisdictions that develop a consolidated plan be required to coordinate with the 
Continuum of Care as their ESG recipients.  Ms. Mead advised some meetings have already 
been held with ESG recipients; additional meetings are pending as processes are further 
developed.   She noted the six ESG municipalities within the region include: the state, the 
county, City of Phoenix, City of Glendale, City of Mesa and the City of Chandler.   
 
Ms. Mead addressed JoAnne Del-Colle, Phoenix Family Advocacy Center, noting there is 
some leeway in that the FAC can move forward under their current plan for a certain amount 
of time before ensuring the new regulations are incorporated.   Ms. Del-Colle advised all of 
the current contracts, when amended on July 1st, will incorporate the new language.  
However, she noted a new RFP will not be completed until next year.  Those contracts will 
then be effective July 2013.   
 
Ms. Mead advised additional information will be provided to the Committee; including links 
to the websites referenced.  She also noted the National Alliance to End Homelessness 
website offers a document on the new homeless definition which breaks it down by the 
different categories and the criteria for defining homelessness under the each category.   



 
Chair Osborne asked for questions or comments from the Committee.  Charles Sullivan, 
Arizona Behavioral Health Corporation, inquired about the definition of Homelessness as it 
pertains to ESG.  Ms. Mead advised HUD is working to create additional documents as well 
as a webinar that will help to further clarify the issue.  
 
Ms. Bleyle noted one of the elements of the ESG that becomes important is the extended 
involvement of the Community Action Program (CAP) agencies.  She said they have not 
been an active part of the Continuum.   She suggested noted CAP agencies are not receiving 
these definitions and suggested it would be the perfect time to reach out to the CAP agencies 
to gain greater involvement within the Continuum.  
 
Gilbert Lopez, City of Glendale, said the city of Glendale is working to partner with their 
CAP agency on the new ESG.  Ms. Bleyle added that everyone that is receiving ESG funds is 
required to begin inputting data into HMIS.  Agencies were not previously required to do so.   
 

7. Update on the work of the Arizona Commission on Homelessness and Housing 
Chair Osborne invited Donna Bleyle, State Homeless Coordinator, to provide an update on 
the Arizona Commission on Homelessness and Housing.  Ms. Bleyle advised the 
Commission was created by proclamation of the Governor.  It combined the activities of 
different departments, with representation from all partners in the State that report to the 
Governor.  The Commission has been charged with creating what can be described as an 
“umbrella plan” so that the cities, counties and other organizations with a stake in 
homelessness fall under this plan. As such, there are many things occurring at the 
Commission that will enhance or assist with the work that needs to be done.   
 
The mission of the Commission is that Arizona will develop housing options, service systems 
and prevention solutions in order that no one in the State of Arizona will have to sleep in 
places not meant for habilitation. Ms. Bleyle referred to this as the definition of 
homelessness.  She noted ending homelessness does not mean that all of the programs will be 
empty but that there will be a bed available at every program – the right bed for the right 
person.   
 
An overview of the four guiding principles was provided.  Ms. Bleyle noted there are many 
similarities in this plan, the US Interagency Council plan and many of the program’s plans as 
it was developed in collaboration.   Ms. Bleyle provided a brief overview of the goals and 
highlighted one objective for each goal.  She advised copies of the plan would be made 
available to allow a detailed review of the goals and objectives.  Note: not all objectives are 
listed below 
 
Goal 1: End chronic homelessness by 2016.   

Objective: Adopt and implement statewide use of common assessment tools by 
December 2012. 

 
Goal 2: Prevent and End Veteran Homelessness by 2015 



Objective: Target and prioritize use of HUD BASH housing vouchers towards 
chronically homeless veterans. 

 
Goal 3: Continue work to prevent and end homelessness for families, youth and children 

by 2021 
 Objective: Develop 300 units of permanent supportive housing to the housings 

system each year for the next 10 years 
  

Goal 4: Develop measurement standards, data collection and accurate reporting systems 
by 2013.  
Objective:  Organize a comprehensive street and shelter survey to establish 
baseline data for future comparisons and research by December 2012.   

 
Goal 5: Move from the current system of Homeless management to a Homeless 

Prevention System by 20121. 
Objective: Expand Centralized Intake System to become Housing Options centers 
with access to all form of affordable housing, rental assistance and emergency 
housing solutions by July 2021. 

 
Ms. Bleyle noted massive improvements are being made in data collection and the HMIS 
system.  These improvements are geared more towards sharing ability and obtaining new 
data.  What is also being considered is what other things programs report; what issues affect 
homelessness; and how might that information be drawn together with the overall planning 
and measuring process. 
 
Ms. Bleyle noted several strategies in the plan however those were not reviewed due to time 
constraints. An overview of the standing committees that will oversee the plan’s 
implementation was offered   The committees and chair person are: 

 
• Data Management Committee – Ted Williams, Arizona Behavioral Health Corporation 
• Housing Committee – Michael Trailor, Director, Arizona Department of Housing 
• Homeless Services Committee, Darlene Newsome, UMOM New Day Center 
• Studies an Surveys Committee – Brian Spicker, Valley of the Sun United Way 
 
Ms. Devine inquired about data management and how programs will be able offer comment 
or input. Ms. Bleyle advised the process is now at the very beginning stages of trying to find 
common definitions.  She noted each of Continuums does not have the same capabilities and 
noted a review of what can be done to get all of the Continuum’s upgraded and on common 
agreement throughout the state is being done.  
 
Chair Osborne thanked Ms. Bleyle for the report she requested future progress reports and 
acknowledged Committee members for taking leadership roles in the Commissions’ work.  
 

8. Update on the 2012 Homeless Shelter count and work of the Homeless Street count Working 
Group 



Chair Osborne invited Brande mead to update the committee on the plans for the 2012 
Homeless Shelter Count and on the work of the Homeless Street Count Working Group.  She 
noted the Continuum decided not to conduct the homeless street count, but to refine the 
methodology for future counts.  Ms. Mead advised she had discussed the Committee’s 
decision with John Epler after the last Continuum meeting.  Mr. Epler indicated he did not 
believe the decision would impact the annual application score since there is no requirement 
to conduct a count this January.  However, he suggested it would be important to describe, in 
the next application, the reason for not conducting the count this January.  This would 
include information on efforts to improve the methodology.   
 
Ms. Mead advised HUD releases additional guidance including information on the point-in-
time count.  HUD encourages communities to pay special attention to data collection and 
evaluation, and encourages communities to evaluate their count process and determine how 
to improve it for future years.  In particular, Communities are asked to consider the 
effectiveness of their process to capture data specifically on sub-populations.  Ms. Mead 
stated that HUD is encouraging communities to evaluate their process and she was pleased 
that the Continuum had already made the decision to do so. 
 
Ms. Mead advised a Street count working group was developed.  The first meeting will be 
held on January 24, 2012, at 2:00 p.m. at MAG.   All street count coordinators are invited to 
attend.  A meeting of street count coordinators was held in December with a majority 
represented at the meeting.  The working group will begin looking at the methodology used 
in cities and towns; reflecting what has been done in the past; and brainstorming other street 
count models. 
 
A shelter count will be conducted on January 24.  This year, it will be conducted through the 
HMIS system.  Ms. Mead thanked Community Information and Referral staff for the work 
they have done in preparing for the count.   Ms. Mead advised all data must be entered into 
HMIS by February 7th.  HMIS will run the report on February 8th.   For those providers not 
using HMIS, such as domestic violence and faith-based providers, there will be a survey 
monkey tool that will be distributed on Tuesday, January 24th.    Ms. Bleyle worked to create 
the tool for non-HMIS participating providers.  That data will be combined with the HMIS 
data to provide the 2012 shelter count.  There will be a process to review the data for 
accuracy once the reports are completed and before it is presented to the Continuum. 
 
An inquiry was made about a pending working group meeting regarding the evaluation 
process.  Ms. Mead noted this is an initiative of the Planning Subcommittee.  She offered to 
check the schedule and follow-up through email.  Ms. Mead thanked all of the providers for 
their work entering data into either of the tools being used in preparing for the shelter count.  
 

9. 2012 Committee Goal Planning 
Chair Osborne acknowledged the Committee and members of the audience for their efforts to 
attend monthly meetings and their dedication to the work of the Committee.   She noted most 
often a quorum of the Committee is present however based on a review of attendance, there 
are members and stakeholders who do not attend on a regular basis.  Chair Osborne advised 
letters would be sent to members encouraging their attendance and participation.  She 



stressed the importance of having everyone at the table to allow for good discussion, 
completion of goals, and making an impact.   She noted as Chair of the Committee, she will 
push for attendance knowing that there are people who would like the opportunity to be a 
part of the Committee.  
 
Chair Osborne addressed the Committee regarding goal planning.  She clarified part of the 
goal planning process includes reviewing the Committee’s action plan.  She noted the action 
plan was not included in the meeting agenda and recommended the Committee address this 
issue at the next meeting.  Doing so would allow members an opportunity to think about their 
goals and how they relate to the action plan.   Amy Schwabenlender, United Way Valley of 
the Sun, asked for clarification of the action plan vs. the goals.  Ms. Mead advised the action 
plan was approved by the Committee in priority order.  In addition to the action plan, there is 
the Regional Plan to End Homelessness.  Ms. Mead offered to forward the regional plan to 
the Committee.  She clarified the action item on the agenda is to determine if there are any 
additional goals the Committee would like to add or consider beyond the action plan.   
 
Ms. Schwabenlender suggested the Committee focus on the current action plan for 2012 as it 
is very detailed.  Chair Osborne stressed the importance of reviewing the action plan before 
moving forward.  She noted issues the Committee feels strongly about that are not currently 
in the action plan can also be considered.  Ms. Schwabenlender inquired about there being 
two different plans.  The first being the action plan to respond to the technical assistance 
suggested by HUD and the second being the Regional Plan that is not available in the 
handouts.    Ms. Mead noted this agenda item is on all of the MAG Committee agendas at 
this time of year, to allow an opportunity to add items the Committee wishes to undertake.  
Chair Osborne advised the Committee did not have all of the information necessary to 
address the topic.  She requested Ms. Mead distribute the action plan and the Regional Plan 
to End Homelessness to Committee members.  The item will be revisited in March. 
 
Jacki Taylor, Save the Family, inquired about a specific goal for agencies to reduce their 
average length of stay by ten percent.  Ms. Mead advised the goal is part of the evaluation 
process for the McKinney-Vento funded programs.    Ms. Taylor advised Save the Family 
broached the issue of implementation of critical time intervention; a 9-10 month best practice 
model.  She noted Save the Family’s average length of stay is significantly lower than other 
organization in the Continuum and inquired about resolution on the issue.   Ms. Mead 
advised this topic can be addressed by the Planning Subcommittee Meeting as they will be 
reviewing the program evaluation process.   
 
Chair Osborne asked for a motion from the Committee to table the topic until the next 
meeting.  Vice Chair Kevin Hartke, City of Chandler, requested the action plan and regional 
plan documents be condensed and concise for ease of review.  Ms. Mead advised both plans 
will be distributed and she will develop a combined document for review.  Michael 
McQuaid, Human Services Campus, made a motion to table the 2012 Committee Goal 
Planning agenda item until the next meeting in March.  Joan Serviss, Arizona coalition to 
End Homelessness, seconded the motion.  The motion passed.  
 

10. Agency Spotlight 



Chair Osborne invited Ted Taylor, Family Promise and Catherine Rae Dunning, Community 
Information and Referral, to the agency spotlight.   
 
Family Promise 
Mr. Taylor addressed the Committee.  Family Promise is different than traditional emergency 
shelter programs.  It is an affiliate of a national organization that collaborates with Family 
Promise on how to operate. The model was created 23 years ago in New Jersey helping 
families through the collaboration of interfaith congregations.   Today in the valley, Family 
Promise supported approximately 42 families last year and currently they are in a position of 
expanding to support 100 families through the utilization of 21 interfaith congregations.  
 
Family Promise considers itself like a triage in that the organization takes people off the 
street and very quickly assesses how they are and what can be done to stabilize them and 
then partners with another agency to help them long-term.    Family Promise has been 
helping people in the Valley for 11 years; helping just over 500 families.   Family promise 
last year helped 50,000 people with 5,000 congregations in 44 states and 166 affiliates.  
 
Mr. Taylor provided an overview of their daily process for assisting first time homeless 
families.  He noted Family Promise is a drug free, alcohol free, work program serving first 
time homelessness to a large extent.  They do not work with chronic homelessness, domestic 
violence issues or people with felonies.  On average, families stay in the program for 36 days 
at which time there is collaboration in place with a number of organizations to further assist 
families with rapid re-housing or permanent supportive housing, transitional shelter or their 
own apartment.  Families that move into their own apartment are also provided with furniture 
through the interfaith network.    
 
Mr. Taylor thanked the Committee for the opportunity to share Family Promise.  He 
welcomed opportunities for visitors and collaboration.  

 
Community Information and Referral - 2-1-1 Arizona 
Ms. Dunning addressed the Committee.  She provided a brief background of her prior 
experience as a former CAP Director in Michigan.  One of the challenges as the CAP 
director was that every time they tried to refer clients, either the data had changed or the 
program or funding was eliminated and many other issues.  She said this was very 
discouraging and there was no CIR available in the County at that time.  Three years later, 
they merged with two larger counties and united way supporters to develop a Regional 2-1-1 
call center.   
 
One of the first challenges coming on board with CIR was to launch 2-1-1 for Arizona.  This 
was completed within a six week period.  A brief history was provided.  CIR was founded in 
1964 and incorporated in 1979 as the lead agency for health and humans services 
information.  Last fiscal year, CIR assisted nearly 650,000 residents with human service 
information and referral needs through their 24/7 helpline and website.   CIR refers to over 
37,000 services provided by over 13,000 currently participating agency and community 
programs.  The mission is to serve as Arizona’s key source of integrated information 
bringing people and services together to meet vital needs.   



Programs administered by CI&R include:     
 
• Arizona foreclosure assistance hotline 
• CONTACTS homeless and domestic violence hotline for Maricopa County  
• Homeless management information system (HMIS) for Maricopa County 
• Community voicemail for homeless persons 
• Healthy Arizona Hotline  
• Maricopa County free immunization hotline 
• DES volunteer coordination 
• 2-1-1 
 
2-1-1 Arizona was activated on October 3, 2011.  It also acts as the support system for 
emergency 9-1-1. Ms. Dunning noted every new program offers challenges and 
opportunities.  She noted during the first six months of the current fiscal year and since 
launching the program, service requests have doubled.  In first six month, 2-1-1 has exceeded 
all referrals encountered last year annually and the two years previous.  To date 72 percent of 
all assistance requested is in the following four key areas: housing, utility assistance, food, 
and healthcare.  The website is www.211Arizona.org.  The program is also available through 
an I-phone application FaceBook and twitter.  
 
Ms. Bleyle inquired about the average wait time.    Ms. Dunning said with the increase in 
calls, they are averaging about a five minute wait time.  She noted Valley of the Sun United 
Way is the major funder for 2-1-1 Arizona.  Ms. Del-Colle inquired whether the calls for 
housing include the CONTACTS hotline.  Ms. Dunning confirmed the CONTACTS hotline, 
or anything for housing services including emergency, domestic violence, rental assistance, 
foreclosure, are included.  The major request last year was for utility assistance.   Ms. 
Dunning thanked the Committee for the opportunity and offered informational packets for 
anyone interested in receiving one.  

 
11. Request for Future Agenda Items 

Chair Osborne asked for input from the Committee on any requested topics or issues of 
interest to consider for future agendas.  No requests were made.  
 

12. Announcements 
Chair Osborne asked for announcements from the Committee.   Ms. Schwabenlender advised 
the official groundbreaking for Encanto Point, will be on Thursday, January 26, 2012 at 9:30 
a.m.  Encanto Point is Native American Connections’ development of 54-units of permanent 
supportive housing for chronically homeless individuals. The project is a partnership among 
the City of Phoenix, the State Department of Housing, the Corporation for Supportive 
Housing, the NRP Group and Valley of the Sun United Way.  The address is 4175 N. 9th 
Street.   
 
Ms. Serviss advised Arizona Standdown is scheduled for February 3-5, 2012.  This year, they 
are collaborating with Valley of the Sun United Way for individuals seeking to volunteer.  
Those volunteers will act as guest guides for veterans attending Arizona Standdown.  New 
this year, is the integration of the Project H3 surveying process to meet the goals of housing 

http://www.211arizona.org/


vulnerable veterans.  Ms. Service reminded service providers to register for the event at 
www.ArizonaStanddown.org. 
 
Chair Osborne said the Teen Action Council collected 1,000 pairs of socks in two weeks for 
homeless youth connection serving homeless teenagers.  Additionally, they were able to put 
together 55 shoeboxes for the homeless filled with necessities.  
 

13. Adjourn  
The meeting adjourned at 3:27 p.m.  The next regular meeting of the Continuum of Care 
Regional Committee on Homelessness is scheduled for March 19, 2012 at 2:00 p.m. in the 
Saguaro Room.    
 

http://www.arizonastanddown.org/
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