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FHH Anonymous Survey Results 
When asked about their overall experience at the Family Housing Hub,  

• 67% responded “extremely helpful.” 
• 27% responded “helpful.” 
• <1% responded “not helpful.” 
• 5% responded “not sure yet.” 

 

The top 5 most helpful services were identified as: 

1.  Information about shelter programs 
2. The entire process 
3. The FHH worker took time to understand their situation. 
4. Securing IDs and/or birth certificates through the Homeless ID Project 
5. Information about affordable housing resources 
 

The top 5 suggestions for future planning were identified as: 

1. Have FHH operating hours on weekends. 
2. Provide transportation to the FHH. 
3. Have FHH operating hours on Fridays. 
4. Have more FHH operating hours in the East Valley. 
5. Send an outreach team to unsheltered families.   
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Week 1 Week 2 Week 3 Week 4
ES 24 22 20 20
RRH 2 1 6 0
TH 2 10 0 6
GPD 0 0 0 1
PSH 0 0 0 4
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2015 Unmet Need Illustrated by  
Service Priority Lists 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26
ES 38 45 57 34 58 63 60 50 39 64 65 53 56 47 49 47 45 39 41 54 49 64 47 38 49 62
RRH 19 32 37 35 49 44 80 65 67 72 76 79 82 74 81 84 83 61 52 47 46 51 61 69 66 67
TH 19 22 22 19 22 22 19 18 15 24 26 21 21 19 12 15 8 12 12 10 15 9 12 5 7 3
GPD 2 2 1 1 1 0 1 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
PSH 20 19 19 18 19 20 17 16 20 15 15 15 11 10 10 10 10 10 11 11 11 11 7 7 7 3
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Service Priority Lists by Week 


