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MEMBERS ATTENDING 
 
Karia Basta, Arizona Department of Housing 
*David Bridge, Human Services Campus 
Erin Callinan, Arizona Coalition to End Sexual and 
Domestic Violence 
#Robert Ferraro, City of Tempe Law Enforcement 
*Arjelia Gomez, Chicanos por La Causa 
Joann Hatton, Arizona Department of Health Services 
*Vicki Helland, Community Bridges 
Tom Hutchinson, A New Leaf 
Calvin Jackson, MSW, United States Army, U.S. 
VETS-Phoenix 
*Jessa Johnson, Mercy Maricopa Integrated Care 
*Stephanie Knox, Arizona Department of Housing 
Lisa Miller for Mattie Lord, UMOM New Day Center 
Suzie Martin, Homeward Bound 
Ken McKinley, Tumbleweed 
*Linda Mushkatel, Lodestar Day Resource Center  
 
*Neither present nor represented by proxy.  
#Attended by telephone conference call. 
+Attended by video conference. 

 
 
*Dennis Newburn, City of Mesa 
#Rodrigo Olivares, Crisis Response Network 
Sharon Shore, HOM Inc. 
Sara Sims, Phoenix Elementary School District 
Ursula Strephans, Central Arizona Shelter Services 
(CASS)  
Charles Sullivan, Arizona Behavioral Health 
Corporation 
Jacki Taylor, Save The Family 
Keith A. Thompson, Phoenix Shanti Group 
Laura Peters, Labor’s Community Service Agency 
(LCSA) 
Will Vucurevich for Nancy Marion, House of 
Refuge East 
John Wall, Arizona Housing Inc. 
 



OTHERS PRESENT 
 
Riann Balch, City of Phoenix 
Vjollca Berisha, Maricopa County Department of 
Health 
Libby Bissa, City of Phoenix 
Erin Cochran, Arizona Coalition to End 

Homelessness (ACEH) 
Marisue Garganta, Dignity Health St. Joseph’s 
Hospital 
John Irwin, Respite Shelter for Homeless Men 
Margaret Kilman, Maricopa County Human Services 
Division (MCHSD) 
Benita McKinney, Maricopa County Department of  
Mary-Alice McKone, Salvation Army 
Roselie Hernandez, A New Leaf 

 
 
David Olivarez, Terros 
Jennifer Page, Mercy Maricopa MMIC 
Lindsey Roberts, CASS 
Joan Serviss, ACEH 
Stephanie Shaw, Area Agency on Aging 
Vicki Staples, Arizona State University (ASU) Center 

for Applied Behavioral Health Policy (CABHP) 
Kimberly Thompson, Salvation Army 
Michelle Thomas, Community Information and 
Referral (CIR) 
 
Brande Mead, Maricopa Association of Governments 
(MAG) 
 

 
1. Call to Order and Introductions 

 
Jacki Taylor, Save the Family, Vice-Chair of the Continuum of Care (CoC) Committee, called the 
meeting to order at 9:32 a.m.  Introductions of the Committee and audience ensued.  
 

2. Call to the Audience 
 
Audience members were given an opportunity to address the Committee on items that were not on the 
agenda that are within the jurisdiction of the Committee, or non-action agenda items that are on the 
agenda for discussion or information only.  There were no comments from the audience. 

 
3. Approval of the June 24, 2015 Meeting Minutes 

 
Vice-Chair Taylor entertained a motion to approve the June 24, 2015, meeting minutes.  A motion to 
approve the minutes was made by Ursula Strephans, CASS. The motion was seconded by Karia 
Basta, Arizona Department of Housing. The motion passed. 
 

4. Plan to End Family Homelessness 
 
Vice-Chair Taylor moved on agenda item four where she provided on overview on the Plan to End 
Family Homelessness by 2020. The overview was for information, discussion and possible action to 
recommend approval by the Continuum of Care Board.  Draft plan materials were provided. 
 
Vice-Chair Taylor stated that the plan being presented was a draft and the Committee would revisit 
the document in August while edits are being made. Upon engagement from all community partners, 
details would be flushed out to focus on common elements like Birth Certificates, and Social Security 
Cards, and rightsizing in the future. Vice-Chair Taylor noted that there was discussion on formulating 
a collective fund for the activities mentioned. Vice-Chair Taylor then opened the floor for comments. 
Tom Hutchinson, A New Leaf, stated that he will be looking forward to more activity regarding the 
Plan to End Family Homelessness. Vice-Chair Taylor reiterated that there will be follow-up 
discussion at the August CoC Committee meeting, then moved to agenda item five. 



 
5. HMIS Data Request for Mortality Study 

 
Brande Mead, MAG, introduced Vjollca Berisha, Maricopa County Department of Health, whom 
provided information about a study on the mortality rates and causes of death among the homeless 
population to provide an update on the health status of this vulnerable population. Ms. Berisha stated 
that participation in the study would require requested data from HMIS.  Ms. Berisha sought input 
and possible recommended approval for the use of HMIS data for this study. 
 
Ms. Basta stated her concern about the necessity of developing more reports on homeless issues.  
Ms. Berisha agreed with Ms. Basta, however, Ms. Berisha stated that if the study identifies shifts, 
then the study is beneficial. Ms. Berisha based her theory on a study in Boston Massachusetts which 
found shifts that changed protocols to prevent further issues. Ms. Strephans stated that the number of 
heat related deaths is higher for home bound older adults than people experiencing homelessness. 
Vice-Chair Taylor opened the floor for additional comments. Marisue Garganta, Dignity Health St. 
Joseph’s Hospital, stated that hospitals in the valley are working to target the illnesses of the homeless 
and Dignity Health is willing to invest in housing for homeless. Ms. Garganta reiterated the need to 
get more people to care. 
 
Keith A. Thompson, Phoenix Shanti Group, moved to recommend to the Board to allow data sharing 
with HMIS and Ms. Berisha with appropriate confidentialities. Sharon Shore, HOM Inc. seconded the 
motion to recommend to the Board to allow data sharing with HMIS and Ms. Berisha with 
appropriate confidentialities. Ms. Basta abstained. The motion passed. 
 

6. CoC Committee Governance 
 
Vice-Chair Taylor moved to agenda item six to discuss the possible action to approve the CoC 
Committee membership term limits, how term limits are determined, and roles of the Committee. 
Vice-Chair Taylor reiterated that each HUD funded recipient is provided a seat on the CoC 
Committee, however not all HUD funded agencies have accepted a seat on the CoC Committee. Each 
HUD funded agency may determine who will represent their seat. Ms. Mead stated that based on the 
CoC Committee Governance Charter, CoC members would have three year term limits. Charles 
Sullivan, Arizona Behavioral Health Corporation, stated his concern about the logic of a three year 
term limit-given the various sizes of agencies and a potential for inadequate representation. Ms. Mead 
added that the Governance Charter includes an annual recertification process through the Membership 
Work Group. Mr. Sullivan added that eliminating term limits and focusing on the recertification 
process is more beneficial for the needs being represented on the CoC Committee. Discussion 
followed. 
 
Ms. Shore motioned that the HUD funded committee members would remain on committee and look 
at the Committee’s need for representation, and Non-HUD members would have a 3 year term. Mr. 
Sullivan seconded the motion that HUD funded committee members would remain on committee and 
look at the Committee’s need for representation, and Non-HUD members would have a 3 year term. 
The motion passed.  
 
Vice-Chair Taylor opened the floor for discussion on expanding the membership of the Committee. 
Expanding Committee membership would mean reopening the application process. Committee 
members inquired about what is too big? Ms. Mead stated that even though there is a 24 member 
threshold for the 24 HUD-funded agencies that have a seat reserved on the Committee, agencies have 
declined participation and not all 24 members are on the committee. Ms. Mead added that to be fair, 
since some did not apply under the impression that only one representative could apply, the 



application will reopen for new and same applicants. Ms. Garganta added that reopening the process 
may provide a different outcome. Ms. Shore suggested reaching out through MAG to all the agencies 
because the issue is regional and representation from different municipalities would be welcomed. 
 
Vice-Chair Taylor concluded that the committee is open to reopening the application process. 
Discussion followed. Ms. Shore motioned to reach out to all 24 agencies, reopen the application 
process, and seek representatives from municipalities, and hospitals. Ms. Karia seconded the motion 
to reach out to all 24 agencies, reopen the process, and seek representatives for municipalities, and 
hospitals. The motion passed. 

 
Ms. Mead briefly went over the revised roles and responsibilities of the CoC Committee. Ms. Mead 
highlighted the condensed activities and noted the changes from the PSDQ Task Force. In addition, 
Ms. Mead noted that the PSDQ group put together a list of responsibilities-that were not data related 
and that the group felt the Committee would be better suited for and was seeking approval from the 
Committee to take on those responsibilities. Mr. Sullivan clarified that the PSDQ group would take 
on the data elements and the programmatic elements would go to the Committee. Ms. Basta motioned 
to take the five bullet points presented by the PSDQ group and that the Committee accepts those as 
the responsibility of the Committee. Erin Callinan, Arizona Coalition to End Sexual and Domestic 
Violence, seconded the motion to take the five bullets points presented by the PSDQ group and that 
the Committee accept those as the responsibility of the Committee. The motion passed. 
 

7. ASU’S Center for Applied Behavioral Health Policy and Arizona Coalition to End Homelessness 
(AZCEH) Training Opportunities 
 
Moving on to agenda item seven, Vice-Chair Taylor introduced Vicki Staples, ASU, and 
Joan Serviss, AZCEH, who would provide an overview of the training opportunities 
available through a partnership of the Center for Applied Behavioral Health Policy and 
AZCEH. Ms. Serviss presented the collaborative strategic planning process between ASU 
and AZCEH. Ms. Serviss stated that they are embracing a new association role through 
education and advocacy by promoting activities that benefit the community. Ms. Serviss 
added that they are reaching out to the community on how to best provide services and 
training opportunities and then introduced Ms. Staples. Ms. Staples described her research 
portfolio and the objectives of the partnership between ASU and AZCEH. Ms. Staples went 
on to highlight the following areas. 
 
• Pride on tailoring unique needs. 
• Potential cross system collaboration with Continuum partners. 
• Provide service for a variety of areas, primarily in AZ. 
• Expanding peer services. 
• Connect evidenced-based practices to service providers. 
 
Ms. Serviss announced the 22nd annual Conference to End Homelessness on October 7th & 8th, 2015 at 
the Black Canyon Conference Center: 9440 N. 25th Avenue, Phoenix, AZ 85021 
Ms. Serviss noted that the conference will have an awards dinner at the end and is seeking 
nominations for eight categories of recognition. Ms. Serviss then opened the floor for suggestions on 
training needs. Vice-Chair Taylor suggested that the Committee send out an email to all providers 
inquiring about training needs and send the results to Ms. Serviss. Ms. Serviss supported that idea. 
Vice-Chair thanked Ms. Serviss and Ms. Staples for the information presented. 
 



8. Update from Performance Standards and Data Quality Group 
 
Vice-Chair Taylor gave the floor to Mr. Sullivan who would provide an update on the work of the 
PSDQ group. Mr. Sullivan stated that the PSDQ Group will now be recognized as the PSDQ Task 
Force. Mr. Sullivan stated that the Task Force has met a few times and has been working through the 
Memorandum of Understanding (MOU) discussed last month between Community Information and 
Referral (CIR) and the MAG CoC. Mr. Sullivan noted that the Task Force is still looking at 
responsibilities of various groups and the MOU is still in draft form to be presented to the Board. 
Furthermore, Mr. Sullivan stated that Task Force has been looking at their responsibilities and the 
action plan and how all of those things work together so that they may begin addressing the tasks 
assigned. 

 
A committee member inquired if there was a lead person from the PSDQ Task Force that would take 
all suggestions and questions. Mr. Sullivan stated that there is no lead, and the Task Force is trying to 
work collaboratively instead of having a lead. Mr. Sullivan added that there has also been discussion 
about adding people. Mr. Sullivan stated that in an effort to have a line of communication between the 
Committee and the Task Force, he would be the lead person for suggestions or questions. Ms. Mead 
stated that she could also take suggestions or questions for the Task Force. There were no further 
comments. 

 
9. Request for Future Agenda Items 

 
Vice-Chair Taylor opened the floor for suggestions on agenda items for the August meeting. No 
requests for agenda items were made. 
 
Suzie Martin, Homeward Bound inquired about setting a certain amount of time to discuss any 
membership issues at the time in order to get to the necessary items the Committee needs to do. Vice-
Chair Taylor stated that the July 29, 2015 meeting was likely to be the last time the committee would 
need to revisit the membership conversation for a while. Ms. Mead stated that for the August 
Committee meeting agenda, there were plans to present the Plan to End Family Homelessness. 
Additionally there was a request to discuss Rapid Rehousing data analytics and the Standards of 
Excellence updates. Ms. Mead stated that there was also a request for a report out on coordinated 
entry.  
 
Sara Sims, Phoenix Elementary School District announced that the National Association for The 
Education of Homeless Children and Youth will have their annual conference in Phoenix in 
November 13-17.  Ms. Simms encouraged youth advocates to attend and left brochures at the 
meeting. Ms. Simms added that registration has closed for presenters and looks forward to a great 
conference.     

 
10. Comments from the CoC Committee 

 
Vice-Chair Taylor opened the floor for comments or suggestions. No Comments or questions were 
made. 
 
Adjourn 
 
Vice-Chair Taylor adjourned the meeting at 11:02 a.m. The next meeting will occur on August 12, 
2015.  


	OTHERS PRESENT

