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Victims and Volunteers 
Training the Volunteer 
Volunteer Safety 
From Victim to Survivor 

 
 





 Gender 
 Age 
 Culture 
 Family Dynamic 
 Social status 
 Economic status 
 Life experiences and opportunities 
 Disabilities 

 
 



 
 

People are people… 



http://www.google.com/imgres?q=adult+studying+cartoon&um=1&sa=N&biw=1600&bih=755&hl=en&tbm=isch&tbnid=bLXrJG5fn_d3OM:&imgrefurl=http://www.colourbox.com/image/image-1284460&docid=utrXL6f2Qu-J7M&imgurl=http://www.colourbox.com/preview/1284460-503474-.jpg&w=360&h=480&ei=npO7UcGqA4WciQe-4YCYAw&zoom=1&iact=hc&vpx=489&vpy=378&dur=2859&hovh=259&hovw=194&tx=79&ty=120&page=1&tbnh=142&tbnw=114&start=0&ndsp=35&ved=1t:429,r:20,s:0,i:148


Communication 
Clear 
Concise 
Compassionate 
 
 



Educate the Victim 
 

Do not try to: 
Convince the victim 
Persuade the victim 
Coerce the victim 

 
 



 Scenarios 
Actual events/real people 
Role-play 
 
 



On-scene 
With an experienced volunteer 
With responsibilities  
 
 



Be aware of Stereotypes! 
Males are abused by females 
Parents are abused by their children 
Many more possibilities… 
 
 









Officer Down: nationwide, 
since 1996, about 100 law 
enforcement officers have 
been killed in the line of duty 
responding to DV calls 

 



Volunteers should never 
respond to, or stay at, the 
scene of a domestic violence 
incident without an officer 
present and near 

 
 
 



Be aware of surroundings 
Ask questions 
Know where exits are located 

 
 
 
 



 Victim Assistance dispatched to the 
scene 

 Victim Advocate makes referral for 
victim 

 Offender is convicted and referred 
for treatment, victim is contacted 



 Counselor/Victim Assistance dispatched to the scene  
 for emotionally distraught victims 
 Officer provides Community Assistance Card and 

referral to GYAR 
 DV reports are reviewed and a counselor contacts 

victim 
 Letter sent to victim offering counseling 
 Victim Advocate makes referral for victim 
 Offender is convicted and referred to GYAR, victim is 

contacted by a counselor 



Empowerment 
Self Respect 
HOPE 
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