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Update

Launched on October 21, 2014
* Soft launch in March/April 2014

Implemented in 3 languages :

e English
e Spanish
e French

e Resources : from innovation-to-market

Enhanced account creation process

35+ Partners
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Accounts & Connections

]Abnutlls | Resources | Partners

e 668 Business Locations
e Mexico: 43
e (Canada: 3
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e 696 Users

* 45 Connection Requests
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1.05% Participation Rate

18,000

e 471 registered business 1%

locations in Phoenix Metro 14000
e 45,000+ businesses in
MAG Employer Db (5+) "**®

10,000
e Account for 71% of total

8,000
e AZTop 10 includes: ¢ 000

e Tucson (59)
 Nogales (30) 4,000
e Bisbee (11)
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16,905
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~ Businesses (5+)
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Site Usage °

* 36% Return Rate
e Spikes with news and events

Audience Overview

Email Export v Add to Dashboard  Shortcut

o All Sessions
100.00%

Overview

® Sessions
400

Launch: 10/21/2014

Approx. 6,600 sessions: 4,200 Users & 27,000 page views

Mar 17, 2014 - Jan 4, 2015
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Hourly | Day Week Month

Sessions Users

6,578 4,239
U S R

Pages / Session Avg. Session Duration

4.12 00:04:47
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Bounce Rate

35.95%

I

% Mew Sessions

64.26%
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Site Usage

e Growth in International usage
Mexico, Brazil, India, France
e approx. 10% of sessions

Acquisition

Sessions + % New Sessions New Users

6,578 64.34% 4,232

. B United States 5,627 62.09% 3,494
. B0 Mexico 294 62.59% 184
3. E Brazil 204 100.00%
4. == India 7 19.43%
5. [0 France 55 92.73%
5. [+l Canada 36 83.33%
. = Russia 22 4.55%
. O ltaly 18
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Marketing Efforts — Engagement Essential to Success

Media Partners:
» Website Cross Marketing T ——
* Newsletters e cvazo s acovmac
e Local Newspapers /Trade Publications ' |
e Municipal TV Channels / Arizona Horizon
* Business License:
* Registration Webpage
* Information Packet
* Direct Email
e Utility Bill Inserts

Gilbert

CHAMBER OF COMMERCE
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e Economic Development: Economic

eporter

*  Welcome Letter/Info Packet/BRE
*  Website / E-Newsletter
* Industry Associations

* Industry Trade Shows

e Convention and Visitors Bureaus
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Discussion/Suggestions

Contact:

Anubhav Bagley

Information Services Manager
602-254-6300
abagley@azmag.gov

[P What is BIEN?
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