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SUILDING AN INTERNATIONAL ECONOMIC NETWORK

e 738 Business Locations

| About Us | Resources | Partners

e Arizona: 685
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e Mexico: 51
e (Canada:?2
e 819 Users

* 94 Connection Requests

e A48 Partners

e Mexico National Outreach
e Secretaria de Economia
e [NDEX
e ProMeéxico
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AZ Top 10 BIEN Communities

18,000
* 505 registered business 16,000
locations in Phoenix Metro |, ..

e 45,000+ businesses in
MAG Employer Db (5+) 1200

10,000

e Account for 69% of total
8,000

e AZTop 10 also includes:
e Tucson (70) P00
 Nogales (30) 4,000

e Safford (12)

e Bisbee (11) 2,000
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Business Activity Registrations

Top 25 Business Activities

Business Activity Total Locations

Other Business Support Services
Management Consulting Services

Other Construction & Engineering
Other Healthcare Facilities & Services
Self-Storage REITs

Residential Real Estate Services
Commerical Real Estate Services

Civil Engineering

Other Ground Freight & Logistics

Legal Services

Other Professional Information Services
Other Leisure & Recreation

Other Aerospace & Defense
Qutsourcing & Staffing Services
Environmental Consultancy Services
Hotels & Motels

Education & Training Information Providers
Security Services

Insurance Brokers

Hospitals

Educational Services

Other Commercial Printing Services
Specialized Printing Services

Other Environmental Services & Equipment

Legal & Tax Information Providers
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Breakdown of Companies In Trade Region By Industry

Il Business Services
Real Estate
B Consumer Services
Il Healthcare Services
Consumer Products
Il Retailers
Industrial Mfg &Machineny
B Transportation
I Software & IT Services
Bl Food &Beverage Produc
Financial Services
I |nsurance
Tech Equipment & Mfg
B nMaterials, Metals & Mining
I Wood, Paper, & Packaging
I Telecom Services
Energy
I Utilities
I Chemicals
Pharmacy & Medical Research
I ~uto Related Mfg

Company Demographic Summary

Number of DBE Companies: 53

Companies Identifying as 69
Importers:

Companies Identifyingas 93
Exporters:
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* International usage continues
 Top 5 visitors: Mexico, Brazil,
Japan, China, Canada

Acquisition

Country i
% New Sessions

Sessions 03 New Users

1,113 89.04% 991

. BE§ United States
(not set)
3. [0 Mexico
4. & Brazil
5. ® Japan
. China
. [*1 Canada
. ™ Germany
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SRP Commercial Customer Survey Regarding BIEN SIXT |

= After reviewing the BIEN website about half, 53%, rated it valuable for their business.

» Comments were overall positive regarding the value to this service; they included being
free and providing good company visibility. The less positive comments were mostly
around their company being too small and locally focused for international business.

= Most, 97% had not heard of BIEN before the survey.

= About half, 49%, are likely to use it, 13% very likely and 36% somewhat likely to use it.

= Similarly, 52% are likely to add their business to the BIEN directory.

= Almost three-quarters, 72%, are interested in learning about exporting opportunities for
their business

= Qver eight in ten, 84% think it is good for SRP to provide this information to their business
customers. In addition, 37% noted their perception of SRP would be better if SRP provided
this type of resource, 56% noted their perception would not change and 7% would have a
worse perception of SRP.



Marketing Efforts — Engagement Essential to Success

e Community Outreach: = [ —
« Conference Calls (2) Held with 20 BIEN QT E————
Partners on 4/24 and 4/27
e Partnering Discussion Held 4/27 with
Southwest Valley Area cities and
chamber
e BIEN Exhibit/Presentations
e Carlos Slim Event 4/22
e GPECEDDT5/20
e ASBA Small Biz Expo 5/21 and 5/22

e EVHCC Breakfast 6/3
e AZ Trade Mission — Hermosillo/Guaymas pore ‘ S~
6/3-6/5 b Il- _ fribune W& View?
e Scottsdale Chamber 6/9 = e
e City of Buckeye Small Business Event
6/13
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Marketing Efforts — Engagement Essential to Success

e BIEN Partner Feedback/ldeas
e Conduct Virtual Telethon/Online Web Competition Among Cities in AZ to
Push Business Registrations
e Scrolling Member Profile on Home Page
e Targeted Industry Outreach Common to All Three Markets
e Add Translation Feature on Connection Request
e Allow Company Profile View During Searching Process
e Collect Success Stories/Testimonials for Media
e BIEN Roadshow

* Region
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Discussion/Suggestions

Contact:
e Alana Chavez Langdon
4 : . .
Business Search International Economic
Development Analyst I
602-254-6300
alangdon@azmag.gov
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