
Maricopa Association of Governments
FY 2012 Resource Inventory

Phoenix Service Area

Agency Physical 
Address

 Contact 
Name Phone Number Email Web Site Hours of 

Operation Service
Agency 
Clients 
Only

Older 
Adults

Physical 
Disability

Developme
ntally 

Disabled

Low-
income

Agency 
Description Fee amount

AIRES

2140 W 
Greenway Rd., 
Ste 140 
Phoenix AZ  
85023

(602) 995-3591
aires@aires.

org
www.aires
.org

Agency operated 
vehicles only.  

American 
Cancer Society

4550 E Bell 
Road Ste 126 
Phoenix, AZ 
85032

Marianne 
Blanchard (602) 778-7681

www.cancer.
org

8:30 a.m. - 
5:00 p.m. Mon 
through Friday

Provide 
transportation, 
patient education, 
summer camp for 
children with 
cancer and their 
siblings. Must be 
ambulatory and 
getting treatment 
for cancer.

1 1 1 non-profit None

Arizona 
Bridge to 
Independent 
Living

5025 E 
Washington 
St. Ste.200

Ann Pasco (602) 256-2245
annp@abil.o

rg
www.abil.or
g

8:00 a.m. - 
5:00 p.m. Mon 
through Friday

Agency operated 
vehicles only. Non-Profit 

Arizona 
Foundation for 
the 
Handicapped

3146 E 
Windsor Ave 
Phoenix, AZ 
85008

(602) 956-0400
perrycenter
@qwest.net

www.azafh.c
om

Agency 
operated 
vehicles only.

Arizona 
Recreation 
Center for the 
Handicapped 
(ARCH)

1550 West 
Colter Street 
Phoenix, AZ 
85015

Vera Martinez (602) 230-2226
Vera_Martin
ez@archaz.o

rg

www.arch
az.org

7:00 a.m. - 
10:00 p.m. 
Mon through 
Friday

Agency operated 
vehicles only. 1 1 1 Non-Profit

Minimal 
charge for 
drop in and 
special interest 
programs.  Up 
to $5.00 per 
trip for non-
agency users 
(round-trip).

http://www.aires.org/�
http://www.aires.org/�
http://www.abil.org/�
http://www.abil.org/�
http://www.azafh.com/�
http://www.azafh.com/�
http://www.archaz.org/�
http://www.archaz.org/�
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Beatitudes 
Campus

1610 W 
Glendale Ave 
Phoenix AZ  
85021

Christie 
Munson, 

Comm./Grant 
Manager

(602) 995-6139
cmunson@b
eatitudescam

pus.org

www.beatitu
descampus.o
rg

 7:30 a.m. - 
4:00 p.m. Mon 
through Friday

Agency operated 
vehicles only. 1 1 1 1 1

Non-Profit / 
Faith-based 
organization

Varies, 
depending on 
distance, first 
two miles free

Carl T. 
Hayden 
Veterans 
Affairs 
Medical 
Center

(602) 277-5551 / 
(800) 554-7174

Agency vehicles 
and service 
provided by 
contract providers. 

Fresh Start 
Community 
Resources

7206 N 55th 
Avenue, # 101 
Glendale, AZ 
85301

Bruce Relf (623) 931-2801
connect@fr

esh-
start.org

www.fresh-
start.org

9:00 a.m. - 
4:00 p.m. 
Monday 
through Friday

Transportation to 
food banks, job 
interviews and 
clothing stores.

1 Non-Profit No fees.

Gompers 
Habilitation 
Center, Inc.

6601 N 27th 
Ave Elaine Starks (602) 336-0061

estarks@go
mperscenter.

org

Agency operated 
vehicles only. 
Agency clients 
only

MV 
Transportation 
Project

1001 S 4th 
Street, 
Phoenix, AZ 
85004

 (602) 801-1163
betsy.buxer

@mvtransit.c
om

9:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Two taxi subsidy 
programs-one for 
dialysis and one for 
employment for 
people with 
disabilities.

1 For Profit

Fees  25% of 
taxi fare up to 
a cap of 
$15.00 per one 
way trip plus a 
15% gratuity.

MV 
Transportation 
Project-Senior 
Cab

1001 S 4th 
Street, 
Phoenix, AZ 
85004

(602) 801-
1163       

9:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Senior cab voucher 
program. 1 For Profit

Books of 20- 
$1.00 Taxi 
Coupons cost 
$6.00 and two 
books are 
allowed per 
month. 

http://www.beatitudescampus.org/�
http://www.beatitudescampus.org/�
http://www.beatitudescampus.org/�
mailto:connect@fresh-start.org�
mailto:connect@fresh-start.org�
mailto:connect@fresh-start.org�
http://www.fresh-start.org/�
http://www.fresh-start.org/�
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NATIVE 
HEALTH - 
Native 
American 
Community 
Health Care 
Center Inc.

4520 N 
Central Ave, 
Ste 620 
Phoenix AZ 
85012

Susan Levy (602) 279-5262 
x3302

slevy@nachc
i.com

www.nativeh
ealthphoenix
.org

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Non emergency 
medical and dental 
transportation for 
NATIVE HEALTH 
patients only. To 
Phoenix Indian 
Medical Center by 
physician referral 
for NATIVE 
HEALTH patients. 
Wheelchair 
accessible.

1 1 1 1 1 Non-Profit None

NATIVE 
HEALTH - 
Native 
American 
Community 
Health Care 
Center Inc.-
NHW 
Community 
Health Center

2423 West 
Dunlap, Suite 
140, Phoenix 
AZ 85021

Kim 
Yarbrough, 

Program 
Manager

(602) 279-5351
www.nativeh
ealthphoenix
.org 

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Free medical 
transportation to 
and from NHW for 
NHW patients.  
Patients may be 
transported to 
medical 
appointments 
referred by the 
NHW physician. 

1 1 1 1 1 Non-Profit None

Perry 
Rehabilitation 
Center

3146 E. 
Windsor Ave. 
Phoenix, AZ 
85008

(602) 956-0400
perrycenter
@qwest.net

www.azafh.c
om

Agency operated 
vehicles only. 

Phoenix (City 
of) -  Reserve-
a-Ride

156 East 
Mohave 
Street, 
Phoenix AZ 
85004

Jimmy 
Rubino, 

Transportation 
Supervisor

main (602) 262-
4501 

jimmy.rubin
o@phoenix.

gov

http://phoeni
x.gov/PUBT
RANS/reserv
e.html

8:00 a.m. to 
5:00 p.m. 
Monday 
through Friday

Agency operated 
vehicles. All 
vehicles are 
wheelchair 
accessible. 

1 1 Public Agency

None.  
Contribution 
$1.25 per one 
way trip.

mailto:jimmy.rubino@phoenix.gov�
mailto:jimmy.rubino@phoenix.gov�
mailto:jimmy.rubino@phoenix.gov�
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Phoenix (City 
of) Human 
Services 
Department 
(HSD) 
Sunnyslope 
Family 
Services 
Center

914 W 
Hatcher Rd. 
Phoenix AZ 
85021-2453

(602) 495-5229

Bus tickets for 
local transit 
system, for medical 
or work for low 
income 
individuals.

Phoenix (City 
of) Human 
Services 
Department 
(HSD) Travis 
L Williams 
Family 
Services 
Center

4732 S Central 
Ave. Phoenix 
AZ 85040-
2150

(602) 534-4732
jennifer.turk
@phoenix.g

ov

Limited bus tickets 
for local transit 
system, for medical 
or work for low 
income 
individuals.

Phoenix Dial-a-
Ride

302 N 1st Ave. 
Suite 900, 
Phoenix, AZ 
85003

Gabriel Peiz
(602) 253-4000 / 
1-(800) 775-
7295

gabriel.peiz
@phoenix.g

ov

www.cityofp
hoenix.gov/P
UBTRANS/
dialride.html

5:00 a.m. - 
12:00 a.m. 
mon through 
fri: 5:00 a.m. - 
10:00 p.m. sat 
and sun.

Agency operated 
vehicles operated 
by contractors. 
Seniors and ADA 
certified 
individuals

1 1 1 Paratransit 
service N/A

Phoenix 
Indian 
Medical 
Center 

4212 North 
16th Street 
Phoenix, AZ 
85016

Anne 
Silversmith (602) 263-1500

anne.silvers
mith@ihs.go

v

8:00 a.m. - 
4:30 p.m. 
business office 
/ Hospital 
hours 24/7, 
Mon through 
Friday

Agency operated 
vehicles 
supplemented by 
contract services. 
Agency clients 
only - AHCCCS 
IHS eligibility 
required

1 1 1 1 1

Non-Profit 
Hospital 
Department of 
Health and 
Human 
Services, 
Public Health 
Service, Indian 
Health Service

None
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Phoenix 
Revitalization 
Corporation

1310 W 
Hadley St. 
Bldg B                     
Phoenix, AZ 
85007

Wendoly 
Abrego (602) 253-6895

wendoly@ph
xrevitalizatio

n.org

www.phxrev
italization.or
g

7 a.m. - 6:00 
p.m. Monday 
through Thurs 

Community 
revitalization 
including, 
community 
gardens, leadership 
academies, 
resource center.  
No agency 
operated vehicles.

1 1 1 1 Non-Profit N/A

Phoenix Van 
Services

PO Box 7756 
Chandler, AZ 
85246-7756

Myriam
(480) 857-8260  
/ 1-(866) PHX-
VANS

reservations
@phxvans.c

om

www.phxvan
s.com

5:00 a.m. - 
12:00 a.m. 7 
days per week

Private for-hire 
carrier For-Profit Flat Rates

South 
Mountain 
Community 
Center

212 E Alta 
Vista Rd. 
Phoenix AZ 
85040-4219

(602) 262-4093
culshoef@ph

oenix.gov

Transportation 
available for 
shopping and other 
errands for seniors 
age 60 and over 
and persons with 
Title XX or 
physician certified 
disabilities.   
Discount 
transportation 
tickets available 
for members.

Sunnyslope 
Village 
Alliance

755 E Hatcher 
Road               
Phoenix, AZ 
85020

Shelley 
MacDonald (602) 674-5063

8:00 a.m.-2:00 
p.m. Monday 
through Friday

Provide 
community 
resource 
information. No 
agency operated 
vehicles or contract 
services available.

1 1 1 1 Non-Profit N/A

mailto:wendoly@phxrevitalization.org�
mailto:wendoly@phxrevitalization.org�
mailto:wendoly@phxrevitalization.org�
http://www.phxrevitalization.org/�
http://www.phxrevitalization.org/�
http://www.phxrevitalization.org/�
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The Salvation 
Army Project 
HOPE

2702 E. 
Washington 
Street 
Phoenix, AZ 
85034 / 
MAILING: PO 
Box 52177 
Phoenix, AZ 
85072

John Landrum (602) 267-4196

John.Landru
m@usw.Salv
ationarmy.or

g

8:00 a.m. - 
3:30 p.m. 
Monday 
through Friday

Agency operated 
vehicles only.

U.S. Vets - 
Phoenix Site

804 E. Jones 
Avenue, 
Phoenix, AZ 
85040

Teresa 
Livingston (602) 305-8585

tlivingston@
usvetsinc.org

www.usvets
inc.org

7 days per 
week / 24 hrs 

per day.

Reconnect Vets 
with VA hospital -
medical, VA 
Regional-benefits; 
Workforce 
residential 
program.

Non-Profit No fees.

UMOM New 
Day Centers 

1120 W 
Watkins St. 
Phoenix, AZ 
85007

LaShawn 
Thompson (602) 527-5895

lthompson@
umom.org

www.umom.
org

7 days per 
week / 24 hrs 

per day.

Transport of 
Overflow Shelter 
clients to/from 
shelter and 
pickup/drop-off 
points.  Bus passes 
for work, 
appointments for 
family homeless 
and domestic 
violence shelter 
clients.

1 1 1 1
Non-Profit, 
faith-based 
organization

None

UMOM New 
Day Centers, 
Watkins 
Overflow 
Shelter

3335 E. Van 
Buren, 
Phoenix, AZ 
85008

LaShawn 
Thompson (602) 527-5895

lthompson@
umom.org umom.org

24 hours a 
day, 7 days a 
week.

Agency operated 
vehicles and bus 
passes through 
case management

1
Non-Profit, 
faith-based 
organization

None

http://www.usvetsinc.org/�
http://www.usvetsinc.org/�
mailto:lthompson@umom.org�
mailto:lthompson@umom.org�
http://www.umom.org/�
http://www.umom.org/�
mailto:lthompson@umom.org�
mailto:lthompson@umom.org�
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United 
Cerebral Palsy 
(UCP) of 
Central 
Arizona, Inc

1802 W 
Parkside Ln. 
Phoenix AZ 
85027-1322

Marilyn 
Zepeda (602) 943-5492 mzepeda@

ucpofaz.org
upcofcentral
az.org

8 a.m. - 6 p.m. 
Monday 
through Friday

Transportation to 
and from UCP 
services for 
physically and/or 
developmentally 
disabled adults and 
children.

1 1 1 Non-Profit None

ValleyLife

1142 West 
Hatcher Road 
Phoenix, AZ 
85021

Mary E. 
Brannoch (602) 331-2415

mbrannoch
@vsshc.org

www.valleyli
feaz.org

7 days per 
week / 24 hrs 

per day.

Agency operated 
vehicles  (at this 
time); physically 
disabled, visually 
impaired, older 
adults, 
developmentally 
disabled.  Age 
restriction:  Adults 
21 and over.

1 1 1 Non-Profit No fees.

mailto:mzepeda@ucpofaz.org�
mailto:mzepeda@ucpofaz.org�
http://www.valleylifeaz.org/�
http://www.valleylifeaz.org/�
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Older 
Adults
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Development
ally Disabled

Low-
income

Agency 
Description Fee amount

About Care, 
Inc

600 W Ray Rd 
Ste B5 
Chandler AZ 
85225-7264

Ann Marie 
McArthur (480) 802-2331 amcarthur@ab

outcare.org
www.aboutcar
e.org

9:00 a.m. - 
3:00 p.m. Mon 
through 
Friday, service 
hours 7 days a 
week, anytime 
a voluteer can 
fill the service.

Client 
transportation 
to and from 
medical or 
social service 
appointments 
and pharmacy 
if needed.

1 1 1 1 Non-Profit Free Service

Apache 
Junction 
Senior Center 
(East Valley 
Senior 
Services, Inc.)

1035 N Idaho, 
Apache 
Junction, AZ 
85219

(480) 474-5260
webmaster@e
vseniorservice

s.org

Agency 
operated 
vehicles only.

Chandler/Gilb
ert ARC, The 

3250 N San 
Marcos Place      
Chandler, AZ  
85225

William 
Parker (480) 892-9422 wparker@cgar

c.org
www.cgarc.or
g

7 days per 
week / 14 hrs 
per day.

Housing, Life 
Skill Training 
and 
Employment. 
Agency 
operated 
vehicles only

1 1 1 Non-Profit No fee.

Disability 
Development 
Resources 
LLC

1356 E 
McKellips Rd, 
Suite 104 
Mesa, AZ 
85203

(480) 844-5265
dlamoree@ddr
esources.com

www.ddresour
ces.com

Office 9:00 
a.m. - 5:00 
p.m. Monday 
through Friday 
by 
appointment 
only please 
call to 
schedule

Home and 
Community 
Based Services 
and 
independent 
Living

1 1 1 1 Private, For-
Profit

mailto:amcarthur@aboutcare.org�
mailto:amcarthur@aboutcare.org�
http://www.aboutcare.org/�
http://www.aboutcare.org/�
http://www.cgarc.org/�
http://www.cgarc.org/�
http://www.ddresources.com/�
http://www.ddresources.com/�
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East Valley 
Adult 
Resources 
Inc./ 
Assistance for 
Independent 
Living

45 W 
University Dr., 
Suite B, Mesa, 
AZ 85201

Dan Taylor (480) 996-9704
egranillo@eva
dultresources.o

rg

www.evadultre
sources.org

8:00 a.m. - 
4:30 p.m. 
Monday 
through Friday

Transports 
AIL agency 
clients to 
shopping or 
medical trips 
within East 
Valley (Mesa, 
Apache 
Junction, 
Chandler, 
Gilbert and 
Tempe)

1 1 Non-Profit

Donation 
suggested  to 
East Valley 
Adult 
Resources Inc.

East Valley 
Adult 
Resources, 
Inc. / Red 
Mountain 
Active Adult 
Center

7550 E. Adobe 
Street,  Mesa, 
AZ 85207

Peg Reed, Dan 
Taylor (480) 218-2221 preed@evadul

tresources.org
www.evadultre
sources.org

8:00 am. - 
3:00 p.m. 
Monday 
through Friday

Van 
transportation 
provided to 
and from the 
senior centers 
for persons 
who are age 60 
and over.

1 1
Non-Profit, 
Public 
Agency

Donation 
requested

East Valley 
Family Care 
Center

2204 S 
Dobson Rd Ste 
101 Mesa AZ 
85202-6457

(480) 491-6235 admin@evseni
orservices.org

Limited 
medical 
transportation

East Valley 
Ride Choice

3320 N 
Greenfield Rd. 
Mesa, AZ 
85215 

(480) 962-RIDE 
(7433)

gbretz@valley
metro.org

www.ValleyM
etro.org

Public/Privat
e

Fees varies on 
services used.

East Valley 
Senior 
Services Inc. / 
Mesa Active 
Adult Center

247 N 
MacDonald 
St. Mesa, AZ 
85201

(480) 962-5612
dejongmsc@e
vseniorservice

s.org

www.evsenior
services.org

Purchase of 
subsidized 
Dial-A-Ride 
tickets.

http://www.foothillscaringcorps.com/�
http://www.foothillscaringcorps.com/�
mailto:preed@evadultresources.org�
mailto:preed@evadultresources.org�
http://www.evseniorservices.org/�
http://www.evseniorservices.org/�
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East Valley 
Senior 
Services, Inc. / 
Apache 
Junction 
Active Adult 
Center

1035 N Idaho, 
Apache 
Junction, AZ 
85219

(480) 474-5260
tcrawford@ev
seniorservices.

org

www.evsenior
services.org

8:00 a.m. - 
4:30 p.m. 
Monday 
through Friday

Van 
transportation 
provided to 
and from the 
senior centers 
for persons 
who are age 60 
and over.

Non-Profit Donations 
requested

Foothills 
Caring Corps

PO Box 831 
Carefree, AZ 
85377

Jayne Hubbard (480) 488-1105
Services@Foo
thillsCaringCo

rps.com

www.Foothills
CaringCorps.c
om

8:30 a.m. - 
4:30 p.m. 
Monday 
through Friday

Serving 
homebound 
elderly

1 1 1 1 Non-Profit Donations 
Accepted

Fountain Hills 
Taxi & Shuttle

7222 E 
Northridge St. 
Mesa, AZ 
85207

(480) 837-7500 Private for-
hire carrier

Friendship 
Village

2645 E 
Southern Ave, 
Tempe, AZ 
85282

Brian Scott (480) 831-3171
scottbrian@fri
endshipvillage

az.com

www.friendshi
pvillageaz.com

7 days per 
week, 
depending on 
service.

For residents: 
bus, van or 
limo; for 
commuting 
employees: 
Ride-share van

1 1 1
Non-Profit / 
Retirement 
Community

From $1.50-
$3.50 
depending on 
the service and 
vehicle.

Good 
Samaritan 
Society - Mesa 
Good 
Shepherd

5848 E. 
University Dr. 
Mesa, AZ 
85205

(480) 981-0098 / 
(480) 854-3263 
(office)

jwright@good-
sam.com

www.good-
sam.com

8 a.m. - 4 p.m. 
everyday 
except 
Saturday

Senior 
housing, 
assisted living, 
skilled 
nursing/rehab.

1 1 1 Faith-based
Fees included 
in client's 
monthly rent.

Good 
Shepherd Villa

5848 E 
University 
Drive Mesa, 
AZ 85205-
7443

(480) 981-0098

Agency 
operated 
vehicles only. 
Agency clients 
only

http://www.evseniorservices.org/�
http://www.evseniorservices.org/�
mailto:Services@FoothillsCaringCorps.com�
mailto:Services@FoothillsCaringCorps.com�
mailto:Services@FoothillsCaringCorps.com�
http://www.foothillscaringcorps.com/�
http://www.foothillscaringcorps.com/�
http://www.foothillscaringcorps.com/�
http://www.good-sam.com/�
http://www.good-sam.com/�
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Guadalupe 
Senior 
Services

9401 S 
Avenida Del 
Yaqui 
Guadalupe, 
AZ  85283

(480) 505-5393 trodriguez@gu
adalupeaz.org

www.guadalup
eaz.org

9:00 a.m. - 
4:00 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only. 

1 1 1

Local 
government - 
public 
agency

Contribution 
requested or 
donation. 
Funded in part 
by the Area 
Agency on 
Aging.

Horizon 
Human 
Services

210 E. 
Cottonwood 
Lane Casa 
Grande, AZ 
85222

Marsha 
Ashcroft (520) 836-1688

mashcroft@ho
rizonhumanser

vices.org

www.horizonh
umanservices.
org

Group Homes: 
24 hrs per day, 
7 days per 
week, Office 8 
a.m.-5 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only, 
demand 
response.

1 Non-Profit None

MARC Center 
of Mesa

924 N Country 
Club Dr. 
Mesa, AZ 
85201

(480) 797-8466
mark.tompert

@marccenter.c
om

www.marccent
er.com

Seven days per 
week.

Agency 
operated 
vehicles only. 
Agency clients 
only 

1 Non-Profit

Mesa (City of)

PO Box 1466 
(300 E 6th St), 
Mesa, AZ 
85211

(480) 644-4131 Julie.Howard
@mesaaz.gov

Varies / 
Transportation
: 7:00 a.m. - 
6:00 p.m.

Public 
Agency Varies

mailto:trodriguez@guadalupeaz.org�
mailto:trodriguez@guadalupeaz.org�
http://www.guadalupeaz.org/�
http://www.guadalupeaz.org/�
http://www.glencroft.com/�
http://www.glencroft.com/�
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Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Neighbors 
Who Care

10450 E Riggs 
Rd Ste 113 
Sun Lakes AZ 
85248-7760

(480) 895-7133 nwcsunlakes@
aol.com

www.neighbor
swhocare.com

9:00 a.m. - 
4:00 p.m. 
Monday 
through Friday

Volunteers 
provide 
medical 
transportation, 
shopping, 
respite, 
friendly 
visiting, 
reassurance 
calls, business 
assistance, 
dinner 
delivery. 
Agency clients 
only.

1 1 Non-Profit no charge  

Nobody's 
Perfect Inc.

18911 E San 
Tan Boulevard     
Queen Creek, 
AZ 85142

(480) 840-9351
philippajak@n
obodysperfecti

nc.org

www.nobodys
perfectinc.org

6:30 a.m.-4:30 
p.m. Monday 
through Friday

Providing 
transportation 
to clients in 
day programs 
and work 
programs. 

1 1 Non-Profit None

Paradise 
Valley Senior 
Center

17402 N 40th 
St. Phoenix, 
AZ 85032-
2200

(602) 495-3785

paradise.valley
.cc.hsd@phoe
nix.gov www.phoenix.

gov/SRCNTR
S/cntrpara.htm
l

                       
              
Services 
available 7 
days a week.

Contract 
service 
providers. 
ADA certified 
individuals 
only

http://www.cgarc.org/�
http://www.cgarc.org/�
mailto:philippajak@nobodysperfectinc.org�
mailto:philippajak@nobodysperfectinc.org�
mailto:philippajak@nobodysperfectinc.org�
http://www.nobodysperfectinc.org/�
http://www.nobodysperfectinc.org/�
mailto:paradise.valley.cc.hsd@phoenix.gov�
mailto:paradise.valley.cc.hsd@phoenix.gov�
mailto:paradise.valley.cc.hsd@phoenix.gov�
http://www.phoenix.gov/SRCNTRS/cntrpara.html�
http://www.phoenix.gov/SRCNTRS/cntrpara.html�
http://www.phoenix.gov/SRCNTRS/cntrpara.html�
http://www.phoenix.gov/SRCNTRS/cntrpara.html�
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Development
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Scottsdale 
(City of) - 
Trolley

7447 East 
Indian School 
Road, Suite 
205 
Scottsdale, AZ 
85251

John Kelley (480)  312-7626 Jkelley@scotts
daleAZ.gov

www.Scottsdal
eAZ.gov

Trolley 
operates 11:00 
a.m. - 9:00 
p.m. The 
Neighborhood 
Trolley 
operates 7:00 
a.m. - 9:00 
p.m. Route 76 
operates Mon 
through Friday 
5:15 a.m.-
11:15 p.m., 
Sunday and 
holidays 5:45 
a.m.- 7:20 
p.m.

Agency 
operated 
vehicles only - 
21

1 1 1 1 1 Public 
Agency None

Scottsdale 
(City of) -
Transportation 
Department 
Cab 
Connection 
Program

7447 E Indian 
School Rd Ste 
205 Scottsdale 
AZ 85251-
3915

(480) 312-7519 ejonesIII@scot
tsdaleaz.gov

www.scottsdal
eaz.gov/traffic/
alttransmethod
/specialservice
s.asp

24 hrs, 7 days 
per week

Subsidized 
taxi voucher 
program for 
Scottsdale 
enrolled 
participants 
only, who are 
disabled or are 
age 65 and 
over.  May 
request up to 
16 subsidized 
taxi vouchers 
per month.

1 1 1 1 Public 
Agency

City pays 80% 
of cab fare up 
to a $10.00 
maximum

Scottsdale 
Training and 
Rehabilitation 
Services 
(STARS)

7507 E. 
Osborn Rd. 
Scottsdale AZ 
85251

(480) 994-5704 ssmith@starsa
z.org

www.starsaz.o
rg

8:00 a.m. - 
4:30 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only. 
Agency clients 
only

Non-Profit 

mailto:Jkelley@scottsdaleAZ.gov�
mailto:Jkelley@scottsdaleAZ.gov�
http://www.scottsdaleaz.gov/�
http://www.scottsdaleaz.gov/�
mailto:ejonesIII@scottsdaleaz.gov�
mailto:ejonesIII@scottsdaleaz.gov�
http://www.scottsdaleaz.gov/traffic/alttransmethod/specialservices.asp�
http://www.scottsdaleaz.gov/traffic/alttransmethod/specialservices.asp�
http://www.scottsdaleaz.gov/traffic/alttransmethod/specialservices.asp�
http://www.scottsdaleaz.gov/traffic/alttransmethod/specialservices.asp�
http://www.scottsdaleaz.gov/traffic/alttransmethod/specialservices.asp�
http://www.starsaz.org/�
http://www.starsaz.org/�
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Tempe (City 
of) - Pyle 
Adult 
Recreation 
Center

655 E. 
Southern Ave. 
Tempe, AZ 
85282

(480) 350-5211

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Public 
Agency - 
Recreation 
Center 

Depends

The Arc of 
Tempe

501 E. 
Broadway Rd. 
Tempe, AZ 
85282

Mike 
Mayhew, 
Executive 
Director

(480) 966-8536 
community@t
empearc.org

www.tempearc
.org

4:00 p.m. - 
8:00 p.m. Mon 
through Fri / 
9:00 a.m. - 
4:00 p.m. Sat

Life Skills & 
Recreation 
program for 
adults with 
developmental 
disabilities.  
Transportation 
to community 
activities, not 
pick-up and 
drop off to 
homes.

1 1 Non-Profit

There are no 
fees for this 
transportation, 
however, 
participants 
pay a monthly 
fee for the 
program

The Centers 
for 
Habilitation

215 W Lodge 
Drive Tempe 
AZ 85283

(480) 838-8111
EduardoGalin

do@TCH-
AZ.com

www.tch-
az.com

Agency 
operated 
vehicles only. 
Agency clients 
only

Non-Profit

The Salvation 
Army - 
Apache 
Junction

605 E 
Broadway 
Ave.  Apache 
Junction AZ 
85219-5214

(480) 982-4110
lindaraymond
@uswsalvatio

narmy.org

7:00 a.m. - 
4:00 p.m. Tues 
through Thurs

Transportation
.   Provide 
transportation 
for seniors and 
individuals 
with 
disabilities.

1 1 1 Non-profit

Valley Metro 
East Valley 
Dial-A-Ride*

302 N. 1st 
Ave. Ste 700 
Phoenix, AZ 
85003

(602) 523-5000 
Valley Metro 
Customer 
Service / (480) 
633-0101 East 
Valley Dial-A-
Ride 
Reservation

stierney@valle
ymetro.org

www.valleyme
tro.org

3:00 a.m. - 2 
a.m. mon 
through sun, 
Scottsdale/Te
mpe, 4:00 a.m. 
- 12:00 a.m. 
mon through 
sun, 
Chandler/Gilb
ert/Mesa

Agency 
operated 
vehicles and 
contract 
services.  East 
Valley Dial-a-
Ride.

1 1 1 1
Public 
transit 
agency

n/a

http://www.tempearc.org/�
http://www.tempearc.org/�
http://www.tch-az.com/�
http://www.tch-az.com/�
mailto:info@dmtstransport.com�
mailto:info@dmtstransport.com�
mailto:info@dmtstransport.com�
mailto:stierney@valleymetro.org�
mailto:stierney@valleymetro.org�
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Y OPAS 
(YMCA 
Outreach 
Programs for 
Ahwatukee 
Seniors)

1030 E Liberty 
Ln. Phoenix, 
AZ 85048-
8461

(602) 212-6088 opas@vosymc
a.org

http://www.val
leyymca.org/a
hwatukee/new
s.cfm

Office 9:00 
a.m. - 12:00 
p.m. 1pm – 
4pm  Monday 
to Friday

No agency 
operated 
vehicles or 
contract 
services 
available. Any 
person 62 
years of age or 
older who 
resides in 
Ahwatukee

1 Non-Profit

No charge for 
services, 
donations are 
accepted.

mailto:Services@FoothillsCaringCorps.com�
mailto:Services@FoothillsCaringCorps.com�
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Name Phone Number Email Web Site Hours of 

Operation Service Agency 
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Older 
Adults
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Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Arizona 
Center for the 
Blind & 
Visually 
Impaired

3100 E. 
Roosevelt St. 
Phoenix, AZ 
85008-5036

Sharon Gibbs (602) 273-7411
Sgibbs@AC

BVI.org
www.acbvi.o
rg

8:00 a.m. - 
4:30 p.m. Mon 
through Friday

Agency 
operated 
vehicles only.

Membership 
fee based on 
ability to pay; 
charges for 
some special 
events.

Benevilla

16752 N 
Greasewood 
St., Surprise, 
AZ 85374

Darlene 
Turner (623) 979-7126

dturner@ben
evilla.org

www.benevil
la.org

8:00 a.m.-4:30 
p.m. Mon 
through Friday 
office; 7:30 
a.m. - 5:30 
p.m. Mon 
through Friday 
day centers

Agency 
vehicles 
supplemented 
by volunteers 
and purchased 
transportation. 

1 Non-Profit

Buckeye 
Family Care 
Center

Pam 
Kurczynski (623) 386-4814

pkurczynski
@caichc.co

m

Mon, Tues, 
Thur, Fri: 8:00 
a.m. - 5 p.m. / 
Wed: 11:00 
a.m. - 8:00 
p.m.

Limited 
medical 
transportation

Non-Profit

http://www.1800runaway.org/�
http://www.1800runaway.org/�
http://www.acbvi.org/�
http://www.acbvi.org/�
mailto:dturner@benevilla.org�
mailto:dturner@benevilla.org�
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Duet

555 W 
Glendale Ave 
Phoenix AZ 
85021-8799

Ricardo 
Samano (602) 274-5022

Samano@
duetaz.org

www.duet
az.org

8:00 a.m. 
through 4:30 
p.m. Monday 
through 
Friday. 

Transportation 
to medical and 
social service 
appointments   
9am-3pm Mon-
Fri (rides 
scheduled 3-5 
working days 
in advance and 
service limited 
to 1 ride/week 
and within 10-
12 miles of 
home and no 
electric 
wheelchairs or 
carts. 

1 1 1 Non-Profit, 
Faith-based No fee.

El Mirage 
Community 
Action 
Program 
(CAP)

14010 N El 
Mirage Rd. El 
Mirage AZ 
85335-3101

(623) 937-0500
laguirre@cit
yofelmirage.

org

www.cityofe
lmirage.org

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

El Mirage Dial-
a-Ride.   Door-
to-door 
transportation 
for residents of 
El Mirage.

El Mirage Dial-
A-Ride

12145 NW 
Grand Ave., El 
Mirage, AZ

Doug Strong (623) 876-2951
dstrong@cit
yofelmirage.

org

www.cityofe
lmirage.org

9:00 a.m. - 
4:30 p.m. 
Monday 
through Friday

Door-to-door 
transportation 
for residents to 
senior center 
and for 
minimal 
prescriptions, 
limited 
medical and 
social services.

1 1 1 Municipality $2.00 each 
way

mailto:Samano@duetaz.org�
mailto:Samano@duetaz.org�
http://www.duetaz.org/�
http://www.duetaz.org/�
http://www.cityofelmirage.org/�
http://www.cityofelmirage.org/�
mailto:dstrong@cityofelmirage.org�
mailto:dstrong@cityofelmirage.org�
mailto:dstrong@cityofelmirage.org�
http://www.cityofelmirage.org/�
http://www.cityofelmirage.org/�
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Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Gila Bend 
Primary Care 
Center

100 N Gila 
Blvd. Gila 
Bend AZ 
85337

(928) 683-2269  
Limited 
medical 
transportation

Glencroft 
Retirement 
Community

8611 N 67th 
Ave. Glendale 
AZ 85302

(623) 939-9475 
info@glencr

oft.com
www.glencro
ft.com

8:00 a.m. - 
4:30 p.m. 

Agency 
operated 
vehicles only.

Glendale (City 
of) Taxi 
Subsidy 
Program

6210 W 
Myrtle Ave 
Bldg S 
Glendale AZ 
85301-1700

John Bullen (623) 930-3501
jbullen@gle
ndaleaz.com

 
www.glendal
eaz.com/tran
sit

 7 days per 
week.

Subsidized 
taxi rides for 
Glendale 
residents to 
and from on-
going medical 
treatment 
facilities 
within the City 
of Glendale.  

1 1 1 1 Public Agency

Passengers are 
issued a 
voucher that 
covers 75% of 
the one way 
fare plus tip.  
The maximum 
voucher value 
is $15.00 + 
tip.  
Passengers are 
responsible for  
remaining 
amount.

Glendale (City 
of) -Transit

6210 W 
Myrtle Ave 
Bldg S 
Glendale, AZ 
85301-1700

Kevin Link (623) 930-3501
klink@glend

aleaz.com

www.glendal
eaz.com/tran
sit

7:00 a.m. - 
6:00 p.m., 
Monday 
through 
Sunday. ADA 
paratransit as 
requested.

Dial-A-Ride, 
circulator 
services 
(GUS) ADA 
paratransit 
service, taxi 
subsidy 
program 
within the City 
of Glendale.

1 1 1 1 Public Agency

$2.00 general 
public and 
ADA, $1.00 
for seniors and 
disabled. 
Contact 
agency for 
further 
information.

Glendale (City 
of)-Glendale 
Adult Center

5970 W 
Brown St. 
Glendale, AZ 
85302

Anthony 
Garcia (623) 930-4335

agarcia@gle
ndaleaz.com

www.glendal
eaz.com

8:00 a.m. - 
8:00 p.m. Mon 
through Friday

Public Agency
$2.00 regular 
$1.00 seniors 
each way

http://www.glencroft.com/�
http://www.glencroft.com/�
http://www.azafh.com/�
http://www.azafh.com/�
http://www.azafh.com/�
http://www.azafh.com/�
mailto:klink@glendaleaz.com�
mailto:klink@glendaleaz.com�
http://www.glendaleaz.com/transit�
http://www.glendaleaz.com/transit�
http://www.glendaleaz.com/transit�
http://www.glendaleaz.com/�
http://www.glendaleaz.com/�
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John C. 
Lincoln Health 
Network

303 Eva Street 
Phoenix, AZ  
85020

(602) 320-9656

7:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only. 
Network 
clients 
participating 
in adult day 
care, Head 
Start, living in 
senior 
apartments or 
transport 
to/from 
hospital.

1 1 1 1 Health none

One Step 
Beyond, Inc

9299 W Olive 
Ave., Ste 311                 
Peoria, AZ 
85345

Mimi Rogers (623) 215-2449
mimirogers
@osbi.org

www.oswbi.
org

6:30 a.m. - 
6:00 p.m. 
Monday 
through Friday

Service 
provider for 
individuals 
with 
developmental 
disabilities, 
life skills and 
vocational 
training. 

1 1 1 1 Non-Profit N/A

Peoria, (City 
of) - Transit

8401 W 
Monroe Street 
Peoria, AZ 

Bill Mattingly (623) 773-5151
bill.mattingl
y@peoriaaz

.gov

6:00 a.m. - 
6:00 p.m. 
Monday 
through 
Friday. 
Reservations 
8:00 a.m. - 
5:00 p.m. 
Monday 
through 
Friday.

Peoria city 
limits 1 1 1 1 1 Public Agency

Yes, contact 
agency for 
more 
information.

PPEP, Inc. 901 E. 46th 
Street. 

Jaclyn 
Johnson (520) 594-6499

jjohnson@p
pep.org

www.ppep.o
rg

8:00 a.m. - 
3:00 p.m. 
Monday 
through Friday

Agency vans 1 1 1 1 Non-Profit 0

mailto:mimirogers@osbi.org�
mailto:mimirogers@osbi.org�
http://www.oswbi.org/�
http://www.oswbi.org/�
mailto:bill.mattingly@peoriaaz.gov�
mailto:bill.mattingly@peoriaaz.gov�
mailto:bill.mattingly@peoriaaz.gov�
http://www.starsaz.org/�
http://www.starsaz.org/�


Maricopa Association of Governments
FY 2012 Resource Inventory

Agency Physical 
Address

Contact 
Name Phone Number Email Web Site Hours of 

Operation Service Agency 
Clients Only

Older 
Adults

Physical 
Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Property 
Owners & 
Residents 
Association 
(PORA)

18229 N 
130th Ave. 
Sun City 
West, AZ 
85375

Pat Leopard (623) 584-7802
1019@cox.n

et
www.porasc
w.org

9:00 a.m. - 
3:00 p.m. 
Monday 
through Friday

Local and state 
governmental 
representation 
to our 
residents

Non-Profit, 
Neighborhood 
Association

R & R Respite 
Care

246 N 
Washington St  
Wickenburg 
AZ 85390-
4414

Rachel Minton (928) 684-3480
minton@aaa

phx.org

www.wicken
burgrespite.c
om

7:30 a.m. - 
5:30 p.m. 
Monday 
through Friday

Personal 
services.  Food 
service 
including 
snacks and hot 
lunches, 
personal care, 
health 
monitoring, 
transportation, 
and pet 
therapy for 
individuals 
with 
Alzheimer's 
Disease, 
Parkinson's 
Disease, 
related 
dementia or 
stroke, social 
isolation, 
depression and 
anyone who 
needs daytime 
supervision.

Non-Profit

Transportation 
rates for non-
clients living 
within 
Wickenburg is 
$7.00 per 
round trip.  
Sliding scale 
fees and 
scholarships 
are available 
based upon 
financial need.

Sun City West 
Foundation

14465 RH 
Johnson, Sun 
City West, AZ 
85375

Patti Rowan (623) 544-3020
www.scwfou
ndation.org

7:30 a.m. - 
4:00 p.m. 
Monday 
through Friday

Transportation 
for Sun City 
West

1 1 1 1 1 Non-Profit

$3.00 each 
way or 10 
tickets for 
$25.00.

http://www.porascw.org/�
http://www.porascw.org/�
http://www.wickenburgrespite.com/�
http://www.wickenburgrespite.com/�
http://www.wickenburgrespite.com/�
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Surprise (City 
of) - Senior 
Center

16000 N. 
Civic Center 
Plaza, Surprise 
85374  

Leslie Rudders (623) 222-1500
leslie.rudders
@surpriseaz.

com

www.surpris
eaz.com

8:00 a.m. - 
4:00 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only

1 1 1 Public Agency $1 

Surprise Dial-
a-Ride

16000 N. 
Civic Center 
Plaza, Surprise 
85374  

(623) 222-1622

HTTP://ww
w.surprizeaz.
com/index.as
p?NID=1853

7:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Transportation 
Services. 
Curbside 
service for 
Surprise 
residents only 
16 years of age 
or older. Fee, 
for 
reservations 
call (623) 222-
1622. Hours; 
7am-5pm Mon-
Fri. 

1 1 1 1 Municipal 
Government

$1.00 within 
Surprise / 
$1.25 outside 
Surprise

The Salvation 
Army 
Glendale 
Corps

6010 W 
Northern Ave. 
Glendale AZ 
85301-1254

(623) 934-0469

christina.arn
old@usw.sal
vationarmy.o

rg

Provide bus 
tokens for 
medical 
appointments 
for people in 
need

Tidwell 
Family Care 
Center

16560 N 
Dysart Rd., 
Surprise, AZ 
85374-3747

(623) 546-2294  
Limited 
medical 
transportation

Tolleson (City 
of)

9555 W Van 
Buren          
Tolleson, AZ 
85353

Joy McClain (623) 936-2751
jmcclain@t
ollesonaz.o

rg

www.tolleso
naz.org

8:00 a.m.-4:00 
p.m. Monday 
through Friday

Dial-A-Ride 1 1 1 1 Public Agency No fees.

http://www.surpriseaz.com/�
http://www.surpriseaz.com/�
http://www.seeitourway.org/�
http://www.seeitourway.org/�
http://www.seeitourway.org/�
http://www.seeitourway.org/�
mailto:jmcclain@tollesonaz.org�
mailto:jmcclain@tollesonaz.org�
mailto:jmcclain@tollesonaz.org�
http://www.tollesonaz.org/�
http://www.tollesonaz.org/�
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Town of 
Buckeye 
Community 
Services

201 E. Central 
Avenue 
Buckeye, AZ 
85326

Sam Jeppsen
(623) 349-6600 
/ (623) 349-
6616

sjeppsen@bu
ckeyeaz.gov

www.buckey
eaz.gov

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Door to door 
transportation 
to medical, 
dialysis, 
shopping, 
social services

Municipality

No Fee - 
Contribution 
Encouraged: 
$2.00

Wickenburg 
Family Care 
Center

811 N Tegner 
St., #113 
Wickenburg, 
AZ 85390

(928) 684-9555

Mon-Wed & 
Fri: 8:00 a.m. - 
5:00 p.m. / 
Thurs: 11:00 
a.m. - 3:00 
p.m. & 4:00 
p.m. - 8:00 
p.m.

Limited 
medical 
transportation

http://www.buckeyeaz.gov/�
http://www.buckeyeaz.gov/�
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Regional Services 

Agency Physical 
Address

Contact 
Name Phone Number Email Web Site Hours of 

Operation Service
Agency 
Clients 
Only

Older 
Adults

Physical 
Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Central Arizona 
Shelter Services 
(CASS)230 S 
12th Ave. 
Phoenix, AZ 
85007

John Wall (602) 256-6945
jwall@cass-

az.org
www.cass-
az.org

12:00 a.m. - 
12:00 p.m. 7 
days per week

Agency 
operated 
vehicles only.

None

Civitan 
Foundation, Inc

3509 E Shea 
Blvd. # 117, 
Phoenix AZ  
85028

Dawn Trapp (602) 953-2944
dtrapp@cam
pcivitan.org

www.campci
vitan.org

7 days per 
week

We provide 
respite, 
habilitation, 
attendant care 
and 
transportation 
of our clients 
to and from 
Civitan 
programs and 
events. 

1 1 1 Non-Profit N/A

Clean Air Cab
1600 W. Main 
St. Mesa, AZ 
85201

Steve Lopez (480) 268-6721
steve.lopez
@cleanairc

ab.com

www.cleanai
rcab.com

7 days per 
week

Taxi cab 
service 1 1 1 1 For-Profit

2.50 initial 
fee, 1.90 per 
mile

Coolidge 
Cotton Express

395 W. Palo 
Verde Ave. 
Coolidge, AZ  
85128 

Cotton 
Express (520) 723-6085

mhoffman@
coolidgeaz.c

om

www.coolidg
eaz.com

6:45 a.m. - 
10:00 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only. 
Central Pinal 
County and 
City of 
Coolidge

1 1 1 1 Public Agency

Route: $1.25 / 
Children: $.75 
/ Dial-A-Ride 
$1.50/ 
Regional 
Child $1.00 / 
Regional 
Adult $2.00

Express 
Transportation, 
Inc. (d/b/a 
Affiliated 
Transportation)

44991 W Jack 
Rabbit Trail, 
Maricopa, AZ  
85239

(480) 994-1616 Private for-
hire carrier

http://www.cass-az.org/�
http://www.cass-az.org/�
http://www.azkidney.org/�
http://www.azkidney.org/�
mailto:steve.lopez@cleanaircab.com�
mailto:steve.lopez@cleanaircab.com�
mailto:steve.lopez@cleanaircab.com�
http://www.cleanaircab.com/�
http://www.cleanaircab.com/�
http://www.coolidgeaz.com/�
http://www.coolidgeaz.com/�
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Agency Physical 
Address

Contact 
Name Phone Number Email Web Site Hours of 

Operation Service
Agency 
Clients 
Only

Older 
Adults

Physical 
Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Foundation for 
Blind Children

1235 E 
Harmont Drive 
Phoenix, AZ 
85020

Ann Greig
(602) 331-1470 
x114 / (800) 
322-4870

Agreig@seei
tourway.org

www.seeitou
rway.org

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only.

Non-Profit N/A

Foundation for 
Senior Living

1201 E. 
Thomas Rd. 
Phoenix, AZ 
85014

Dan Ball (602) 285-1800
dball@fsl.or

g www.fsl.org

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only.

1 1 Non-Profit Vary by 
program

Hacienda, Inc.

1402 East 
South 
Mountain 
Avenue, 
Phoenix, 
Arizona 85042 

Susanna 
Hesser (602) 243-4231

Transport@h
aciendainc.or

g

www.hacien
dahealthcare.
org

Please contact 
agency for 
further 
information

Agency 
operated 
vehicles only, 
agency clients 
residing in our 
facilities.

1 1 1

Interfaith 
Cooperative 
Ministries

501 S 9th Ave 
Phoenix, AZ 
85007 / PO 
Box 2225 
Phoenix, AZ 
85002

Renae Gentry (602) 254-7450
renea@icma

z.org
www.icma
z.org

9:00 a.m. - 
11:00 a.m. 
Monday 
through 
Saturday

Bus tickets for 
local transit 
system for job 
interviews for 
low income 
individuals.

1 1 1 1
Non-Profit 
Food and 
Clothing Bank

None

Just for You 
Transportation 
Service

917 E 
Buckeye Road 
Phoenix, AZ  
85034

Willie E. Gray (602) 477-8256

willie.gray@
justforyoutra
nsportation.c

om

www.justfor
youtransport
ation.com

8:00 a.m. - 
6:00 p.m. 
Monday 
through Sat

Private for-
hire carrier

Kora's Radio 
Taxi Corp.

1745 N 28th 
Avenue 
Phoenix, AZ  
85009

(602) 233-2031 Call for more 
information

Private for-
hire carrier For-profit

Call for rates, 
based on 
service 
requested and 
distance.

Medi-Trans

4600 W 
Camelback 
Glendale, AZ  
85301

(602) 200-2010
Nonemergency 
medical 
transportation.

http://www.seeitourway.org/�
http://www.seeitourway.org/�
http://www.haciendahealthcare.org/�
http://www.haciendahealthcare.org/�
http://www.haciendahealthcare.org/�
http://www.icmaz.org/�
http://www.icmaz.org/�
http://www.justforyoutransportation.com/�
http://www.justforyoutransportation.com/�
http://www.justforyoutransportation.com/�


Maricopa Association of Governments
FY 2012 Resource Inventory

Agency Physical 
Address

Contact 
Name Phone Number Email Web Site Hours of 

Operation Service
Agency 
Clients 
Only

Older 
Adults

Physical 
Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Mehari 
Transportation

PO Box 97628 
Phoenix, AZ  
85060

(602) 577-4419 Taxi service

National 
Kidney 
Foundation of 
Arizona

4203 E Indian 
School Rd Ste 
140 Phoenix 
AZ 85018-
5341

Lisa Romero (602) 840-1644
lisar@azkidn

ey.org
www.azkidn
ey.org

8:30 a.m. - 
4:30 p.m. Mon 
through Thurs

Provide 
transportation 
to and from 
dialysis 
treatments. 
Maricopa 
County 
(including 
rural areas).

1 Non-Profit

No fee; 
patients use 
public 
transportation 
provided by 
NKF AZ.  
Must have 
vouchers 
stamped and 
approved by 
NKF AZ for 
the approval of 
25%; must 
meet mileage 
requirements.   
Vouchers/ticke
ts used for 
Phoenix and 
East Valley 
DAR, 31-day 
City Bus pass, 
Taxi.

Phoenix EI 
Transportation

2730 W Agua 
Fria Fwy # 
286, Phoenix 
Az 85027

Jeff S Say (602) 230-1414
info@phoeni
xeitransporta

tion.com

www.phoeni
xeitransporta
tion.com

7:00 a.m. - 7 
p.m. mon 
through Fri; 
7:00 a.m. - 
3:00 p.m. Sat

Private for-
hire carrier 1 1 1 1 Private Varies

http://www.azkidney.org/�
http://www.azkidney.org/�
http://www.aboutcare.org/�
http://www.aboutcare.org/�
http://www.aboutcare.org/�
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Agency Physical 
Address

Contact 
Name Phone Number Email Web Site Hours of 

Operation Service
Agency 
Clients 
Only

Older 
Adults

Physical 
Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Phoenix Fire 
Department 
Night Rescue

150 S 12th St. 
Phoenix, AZ 
85034-2301

Ray Temple (602) 495-5555
ray.c.temple
@phoenix.g

ov

7 days a week, 
24 hours per 
day.

Contract 
services. 
Persons with 
disabilities 
who use 
wheelchairs 
who are 
stranded

1 1 1 Municipality 14.73

Southwest 
Behavioral 
Health

3450 N 3rd St. 
Phoenix, AZ 
85012

Geoff Davis (602) 265-8338
geoffd@sbhs
ervices.org

www.sbhser
vices.org

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Agency 
operated 
vehicles only. 
Agency clients 
only

No fees.

Stand Together 
and Recover 
Centers, Inc. 
(STAR)

1014 N 24th 
Street #11, 
Phoenix AZ 
85008

Suzanne 
Legander (602) 717-5049

suzannel@th
estarcenters.

org

www.thestar
centers.org

7:00 a.m.-4:00 
p.m. Mon 
through Fri, 
Saturday and 
Sunday 
various hours

Day recovery 
center for 
adults with 
mental illness

1 1 1 1 1 Non-Profit None

TERROS Inc.

3003 N 
Central Ave 
Ste 200 
Phoenix, AZ 
85012

Barbara 
Garden / Ben 

Baxter

(602) 685-6105 
/ (602) 512-
2960

barbg@terro
s.org

www.terros.
org

Mon through 
Thurs 8:00 
a.m. - 6:00 
p.m. / Fri to 
5:00 p.m.

Behavioral 
Health 
Services

Non-Profit

Triple R 
Behavioral 
Health Inc.

40 E. Mitchell 
Dr.  Ste 100 
Phoenix AZ 
85012-2330

Dan Pontius, 
Director of 
Operations

(602) 995-7474
dpontius@tr

bh.org
www.trbh.or
g

Agency 
operated 
vehicles only. 
Agency clients 
only - indigent 
adults with 
serious mental 
illness

1 1 Non-Profit

mailto:ray.c.temple@phoenix.gov�
mailto:ray.c.temple@phoenix.gov�
mailto:ray.c.temple@phoenix.gov�
http://www.sbhservices.org/�
http://www.sbhservices.org/�
mailto:suzannel@thestarcenters.org�
mailto:suzannel@thestarcenters.org�
mailto:suzannel@thestarcenters.org�
http://www.thestarcenters.org/�
http://www.thestarcenters.org/�
http://www.usvetsinc.org/�
http://www.usvetsinc.org/�
http://www.terros.org/�
http://www.terros.org/�
http://www.trbh.org/�
http://www.trbh.org/�
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Agency Physical 
Address

Contact 
Name Phone Number Email Web Site Hours of 

Operation Service
Agency 
Clients 
Only

Older 
Adults

Physical 
Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Valley Metro 
Bus *

302 N. 1st 
Ave. Ste 
71100 
Phoenix, AZ 
85003

Customer 
Service

(602) 523-5000 
Valley Metro 
Customer 
Service / (480) 
633-0101 East 
Valley Dial-A-
Ride 
Reservation

csr@valle
ymetro.org

www.valley
metro.org

Varies 
depending on 
city-please call 
for 
information

Agency 
operated 
vehicles and 
contract 
services.  East 
Valley Dial-a-
Ride.

1 1 1 1 Public Agency
Please call for 
more 
information.

mailto:csr@valleymetro.org�
mailto:csr@valleymetro.org�
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State-wide Services

Agency Physical 
Address

Contact 
Name Phone Number Email Web Site Hours of 

Operation Service Agency 
Clients Only

Older 
Adults

Physical 
Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

AAA Full 
Transportation 
(includes:  
Yellow Cab, 
TLC Taxi, 
Fiesta Taxi, 
Aguilas Taxi, 
Neils, Courier, 
Checker, AAA 
Sedans)

4525 E 
University 
Phoenix, AZ  
85034

Joe Dibazar (602) 252-5252 @aaayellowaz. www.aaayell
owaz.com

24 hrs, 365 
days per year Taxi service 1 1 1 Private, For-

Profit

Taxi Street 
Rates $2.50 
drop, $2.00 
each mile, $28 
per hour.  
Airport Taxi 
Rates $16.00 
min, $5.00 
first mile, 
$2.00 each 
additional 
mile, $20 per 
hour traffic 
delay time, 
$1.00 Phoenix 
Airport Tax.   

All Valley 
Transportation

PO Box 68023 
Phoenix, AZ 
85052

Anthony
(602) 302-6868 /    
1-(888) 933-
1300

info@allvall
eytransportat

ion.com

www.allvalle
ytransportati
on.com

24 hrs Private for-
hire carrier

Private, For-
Profit

Please call for 
rate 
information.

American 
Handicapped 
Transport 
Services HTS 

1401 E 
Washington 
Street 
Phoenix, AZ 
85034

(602) 253-0911
Nonemergency 
medical 
transportation

Angel Flight 
West

3161 Donald 
Douglas Loop 
South  Santa 
Monica CA 
90405-3210

Josh Olson
(310) 390-2958    
or (888) 426-
2643

info@angelfl
ightwest.org

www.angelfl
ightwest.org

8:30 a.m. - 
4:30 p.m. Mon 
through Friday 
Pacific time

Air 
transportation 
to and from 
medical 
treatment or 
other 
compelling 
human need.  

1 Non-Profit, 
501c3

No cost to 
requesting 
agency or to 
passengers. All 
cost provided 
by volunteer 
pilots.  Must 
have financial 
or other 
compelling 
reason for 
needing 
assistance.

http://www.aaayellowaz.com/�
http://www.aaayellowaz.com/�
http://www.allvalleytransportation.com/�
http://www.allvalleytransportation.com/�
http://www.allvalleytransportation.com/�
http://www.angelflightwest.org/�
http://www.angelflightwest.org/�
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Arizona 
Chapter 
Paralyzed 
Veterans of 
America, Inc.

8126 N 23rd 
Ave, Suite J 
Phoenix, AZ 
85021

Peter Quinn (602) 244-9168
azpva@azpv

a.org
www.azpva.
org

By 
appointment:  
Mon through 
Thurs: 7:30 
a.m. to 3:30 
p.m. / Fri: 7:30 
a.m. - 1:30 
p.m. 

Non-Profit 
Veteran 
Service 
Organization

$125/day 
Volunteer 
Drivers

Arizona Spinal 
Cord Injury 
Association

Ashleigh 
Turner

(602) 507-4209 / 
(888) 889-2185

ashleigh@az
spinal.org

www.azspina
l.org

9:00 a.m. - 
5:00 p.m. Mon 
- Friday

Transportation 
Service.   
Local day and 
overnight trips 
for individuals 
in wheelchairs.  
Social support 
service for 
individuals 
with SCI and 
their families 
including peer 
mentoring, 
social and 
recreational 
activities, 
discussion 
groups I&R, 
etc.  See web 
site for 
additional 
information.

Non-Profit

TBA (rates 
will be 
increased / 
rates to be 
determined)

Arizona State 
Hospital

Anthony 
Johnson (602) 220-6175 johnsoa@azdhwww.AZDH

S.gov

7 days per 
week / 24 hrs 
per day.

Transportation State Public 
Agency No fees.

CD Transport, 
LLC

4933 E 
Halifax, Mesa 
AZ 85205

(602) 989-5115 Private for-
hire carrier

http://www.azpva.org/�
http://www.azpva.org/�
http://www.azspinal.org/�
http://www.azspinal.org/�
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ComTrans

2336 E 
Magnolia, 
Phoenix, AZ  
85034

Neal Thomas (602) 231-0102
neal@gocom

trans.com

5:00 a.m. - 
10:00 p.m. / 
Sun 7:00 a.m. - 
9:00 p.m. / Sat 
6:00 a.m. - 
9:00 p.m., 7 
days per week

Private for-
hire carrier. 
Depends on 
requirements 
of contracting 
agencies

Dependable 
Medical 
Transport 
Services 
(DMTS) 

2237 N 36th 
St. Phoenix, 
AZ 85008

Richard 
Ganley (602) 235-2255 

info@dmtstr
ansport.com

www.DMTS
transport.co
m

24 hrs, 7 days 
per week

Nonemergency 
medical 
transportation 
(Specialize in 
Wheelchair, 
stretcher, and 
Oxygen 
transports)

For-Profit Custom; call 
for rate info.

Flights for 
Life, Inc.

Confidential 
location - 
Phoenix AZ / 
Mailing: PO 
Box 26485, 
Phoenix, AZ 
85068-6485

McIlvoy (602) 992-4327
president@fl
ightsforlife.o

rg

www.Flights
ForLife.org

001 a.m. to 
2400 p.m., 7 
days per week

Provide free 
non-
emergency 
round-trip air 
transportation 
to ambulatory 
individuals in 
financial need 
who must 
travel  for 
medical 
treatment.  
Transport 
human blood 
and platelets 
for United 
Blood 
Services.

None

Lifestar 
Ambulette

5424 S 40th 
Street, 
Phoenix AZ 
85040

(602) 957-2800
Nonemergency 
medical 
transportation

mailto:info@dmtstransport.com�
mailto:info@dmtstransport.com�
http://www.dmtstransport.com/�
http://www.dmtstransport.com/�
http://www.dmtstransport.com/�
http://www.flightsforlife.org/�
http://www.flightsforlife.org/�


Maricopa Association of Governments
FY 2012 Resource Inventory

Medical 
Transportation 
Broker of 
Arizona 
(MTBA)

3401 E 
Elwood St 
Phoenix, AZ 
85040-1610

Van Means, 
Director (888) 700-6822

van@mtbofa
rizona.com

24 hr, 7 days 
per week

Transportation 
administrator 1

Transportation 
brokerage. 
Contact 
agency for 
administrative 
services 
provided

Quality 
Transport 
Services of 
Arizona

2323 E 
Magnolia St., 
Ste 112, 
Phoenix AZ 
85039

(602) 371-1007
www.qtsaz
.com

7 days a week, 
24 hours per 
day.

Call agency 
for more 
information

1 1 For-Profit

Call for rates, 
based on 
service 
requested and 
distance.

Safe Ride 
Services, Inc.

Scott Rogers, 
Area General 

Mgr 

(800) 797-7433 / 
voice: (602) 627-
6700

talktous@saf
erideservices

.com

www.saferid
eservices.co
m

24 hrs, 7 days 
per week

Ambulatory, 
Wheelchair 
and Stretcher, 
non-
emergency 
medical and 
specialized 
transportation.

1 1 1 1
Costs vary, 
Call for a 
quote.

Total Transit, 
Inc. d/b/a 
Discount Cab 
& Meditrans

4600 W 
Camelback 
Road 
Glendale, AZ 
85301-7609

Craig Hughes, 
CEO (602) 200-5500

chughes@t
otaltransit.c

om

www.totaltr
ansit.com

12:00 a.m. to 
11:59 p.m. 7 
days per week

Private for-
hire carrier 1 1 1 1 Private, For-

Profit

Call for rates, 
based on 
service 
requested and 
distance.

mailto:van@mtbofarizona.com�
mailto:van@mtbofarizona.com�
http://www.qtsaz.com/�
http://www.qtsaz.com/�
http://phoenix.gov/PUBTRANS/reserve.html�
http://phoenix.gov/PUBTRANS/reserve.html�
http://phoenix.gov/PUBTRANS/reserve.html�
mailto:chughes@totaltransit.com�
mailto:chughes@totaltransit.com�
mailto:chughes@totaltransit.com�
http://www.totaltransit.com/�
http://www.totaltransit.com/�
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Tribal Services

Agency Physical 
Address

Contact 
Name Phone Number Email Web Site Hours of 

Operation Service Agency 
Clients Only

Older 
Adults

Physical 
Disability

Development
ally Disabled

Low-
income

Agency 
Description Fee amount

Salt River 
Pima-
Maricopa 
Indian 
Community

10005 E 
Osborn Rd. 
Scottsdale,  
AZ 85256

Melvina Ray (480) 362-7312
melvina.ray
@srpmic-
nsn.gov

Agency 
operated 
vehicles only.

San Lucy 
District of the 
Tohono 
O'odham 
Nation

PO Box GG 
Phoenix, AZ 
85337

Albert Manuel 
Jr. (928) 683-2913

amanuel@to
ua.net

Agency 
operated 
vehicles only.  
Tribal 
members only.

Sub-Tribal 
Government

San Lucy 
District of the 
Tohono 
O'odham 
Nation, 
Elderly 
Program

PO Box GG 
Phoenix, AZ 
85337

Eva Celaya (928) 683-6315
egcelaya@ya

hoo.com
Non-Profit

Tohono 
O'odham 
Nation

PO Box 837 
Sells AZ  
85634

Fred Stevens 
Jr. (520) 383-5546

fredwhatgis
@yahoo.com

8:00 a.m. - 
5:00 p.m. 
Monday 
through Friday

Tribal None

mailto:melvina.ray@srpmic-nsn.gov�
mailto:melvina.ray@srpmic-nsn.gov�
mailto:melvina.ray@srpmic-nsn.gov�
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