
MINUTES OF THE 
MAG HUMAN SERVICES AND COMMUNITY INITIATIVES COMMITTEE 

May 19, 2016 
MAG Office Building, Cholla Room 

Phoenix, Arizona 
 

MEMBERS ATTENDING 
 
Councilmember Bridget Binsbacher, City of 

Peoria 
#Councilmember Samuel Chavira, City of 

Glendale 
*Supervisor Steve Gallardo, Maricopa 

County Board of Supervisors 
*Councilmember Chris Glover,  City of 

Mesa 
Vice Mayor Kevin Hartke, City of Chandler 
Councilmember Michelle Hess, City of 

Buckeye, Vice Chair 
Vice Mayor Stephanie Karlin, City of 

Avondale 
 
*Neither present nor represented by proxy. 
#Attended by telephone conference call.   
+Attended by videoconference. 

 
 
Councilmember Wally Campbell, City of 

Goodyear  
#Councilmember Joaquin Rios, Tempe 

Community Council  
Councilmember Todd Tande, City of 

Surprise 
*Councilmember Jared Taylor, Town of 

Gilbert 
Vice Mayor Corey Woods, City of Tempe, 

Chair 
 

 
OTHERS PRESENT 
Walt Gray, West Side Town Hall 
Jennifer Mellow, Greater Phoenix Chamber 

of Commerce 
Sam Richards, Protecting Arizona’s Family 

Coalition 
 

DeDe Gaisthea, MAG 
Brande Mead, MAG 
Anne Scott, MAG 
 

 
 
 
1. Call to Order 

 
Vice Mayor Corey Woods, City of Tempe, Chair, called the meeting to order at 10:16 a.m. 
Introductions ensued. 
 

2. Call to the Audience 
 
An opportunity was provided for members of the public to address the Committee.  Walt 
Grey, West Phoenix resident, asked about status reports for mental health initiatives. Vice 
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Mayor Corey Woods, City of Tempe, advised that the call was for information only and that 
Mr. Grey’s question could be answered at the next meeting slated for July 21, 2016.  
 

 
3. Approval of Consent Agenda 

 
Chair Woods advised the committee that the meeting minutes for May 19, 2016 and January 
21, 2016 were not available for approval, and would be presented for approval at the next 
meeting slated for July 21, 2016.  
 

4. Draft MAG Title VI and Environmental Justice Program 
 
Brande Mead presented the FY2017 Social Services Block Grant funding recommendations 
to the Committee.  The draft recommendations were opened for public comment for the 
period of one week and no public comments were received.  Ms. Mead indicated that the 
item is on the agenda to recommend approval.  If approved, Ms. Mead will forward the draft 
recommendation for approval the MAG Management Council and Regional Council.   
 
Ms. Mead opened the floor for questions. Kevin Hartke, City of Chandler, inquired whether 
the information for recommended bus changes were available through RPTA. DeDe 
Gaisthea, MAG, expressed that recommended changes will take place in July via Valley 
Metro.    
 
A motion was made by Mr. Hartke to recommend approval of the FY2017 Social Services 
Block Grant funding recommendations.  The motion was seconded by Stephanie Karlin, City 
of Avondale.  The motion was approved unanimously. 
   

5. FY 2016 Section 5310 Enhanced Mobility for Senior and Individuals with Disabilities 
Transportation Program Recommendation for the Phoenix/Mesa Urbanized Area 
 
Chair Woods invited Ms. Gaisthea to present the Section 5310 priority listing of applicants 
for the Phoenix/Mesa Urbanized Area (UZA). This item is for action to recommend approval 
for priority listing applicants to be awarded for funding. If approved, Ms. Gaisthea will 
forward the draft to the City of Phoenix Public Transit Department with amendments and 
administrative modifications to the FY 2017-2021 MAG Transportation Improvement 
Program and as appropriate to the 2035 Regional Transportation Plan.  
 
Ms. Gaisthea described the federal assistance program for seniors and individuals with 
disabilities as having two parts: the traditional capital projects and the New Freedom (NF) 
eligible projects, which exceed the requirements of the American with Disabilities Act 
(ADA) services. Those projects are Human Services transportation projects. Eligible 
applicants are agencies and public bodies that provide transportation services for older adults 
and people with disabilities.  
 
Ms. Gaisthea indicated that 34 applications were received with requests of over $4 million. 
Currently, about $3.1 million are available, which includes the FTA apportionment of $2.9 
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million. Additionally, $189,000 carried over from last year. The Elderly and Persons with 
Disabilities Transportation Ad Hoc Committee conducted evaluations and developed a 
priority listing, which was presented to the HSCIC.  
 
FTA requires 55 percent of total funding to be awarded to traditional capital projects, which 
includes mobility management positions, which the committee recommended as top priority. 
Capital requests, which includes vehicles, equipment, hardware and software are also part of 
the total funding to be awarded. Up to 45 percent are for NF eligible projects.  
 
Ms. Gaisthea provided a summary of priority listing, which included four MM positions, a 
placeholder for the central valley, as a MM request was not received for this area. Due to the 
density of population in this area, the committee felt it was appropriate to include a 
placeholder in case a request for proposal (RFP) was received for the central valley. 
 
Additionally, 45 vehicles were awarded with seven cutaway vans, eight passenger vans, eight 
mini vans with ramps and six minivans without ramps. The committee recommended eight 
NF projects that include operating a capital projects that exceed ADA recommendations. 
Also noted was a 10 percent administrative fee.  
 
Ms. Gaisthea expressed that after further evaluation, the committee felt two applications did 
not meet federal requirements, and they were not awarded. Additionally, one agency declined 
the award presented to it because of the intense FTA requirements needed to move forward.  
 
Chair Woods opened the floor for questions. Ms. Karlin inquired whether NAU was 
coordinating with Maricopa County because of the university’s local presence. Ms. Gaisthea 
indicated that NAU’s senior program has a satellite campus in the East Valley Adult 
Resource Center. Ms. Karlin inquired whether NAU had taxi subsidies for the southwest 
valley. Ms. Gaisthea indicated that no applications had been received for the northwest valley 
for taxi vouchers.   
 
Vice Mayor Bridget Binsbacher, City of Surprise, inquired how organizations learned about 
the 5310 process. Ms. Gaisthea indicated there are a variety of ways: she does presentations 
to agencies and organizations in the community to inform them of the process; RFPs, as well 
as the notice, are posted on MAG’s website; information is sent to intergovs; regional 
committee and management council are notified; information is posted on GovDelivery;  
 
Chair Woods requested a motion to approve the priority listing. Vice Mayor Binsbacher 
made a motion to approve and Todd Tande, City of Surprise, seconded the motion. The 
motion passed unanimously. 

 
6. St. Luke’s Health Initiative: Healthy Communities in Arizona Presentation of Food Deserts 

 
Chair Woods invited Jennifer Mellor, VP Economic Development with the Greater Phoenix 
Chamber of Commerce, to present information regarding Health Care Leadership Council, 
focusing on the Wellness and Healthy Community initiative.  
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Ms. Binsbacher inquired whether the initiative addresses the program’s affordability. Ms. 
Mellor indicated that this was great feedback from the community because that information 
had not yet been implemented. She added that the organization was looking at this from a 
business perspective, since many organizations are slow to incorporate because of the costs 
associated with it. We haven’t looked at it from community standpoint.  
 
Ms. Binsbacher inquired whether vending machines offered premium prices. Ms. Mellor 
indicated that some of the products would be subsidized to make them more affordable, and 
was looking to implement a cafeteria model.   
 
Discussion ensued about affordability, packaging and accessibility.  
 
Mr. Hartke inquired about the program’s success in terms of collaborative efforts outside the 
Phoenix Chamber of Commerce. Ms. Mellor indicated that the organization has tried to 
engage the broad community, such as Maricopa County, ASU, and the State Board of 
Education. It is trying to make this open and would love to expand this. 
 
Mr. Hartke inquired about the feasibility of addressing options for higher quality, lower cost 
produce, such as a map of locations. Ms. Mellor indicated this was not an option that had 
been considered, but a great recommendation, and would want to include “free” events on 
map.  
 
Ms. Mead offered MAG’s assistance in creating such a map that included coordination 
efforts for healthy initiatives within the community. She also inquired about a framework for 
wellness ambassadors, and what their role in the community would be. Ms. Mellor expressed 
that nothing was currently formalized, and planned on rolling out ambassadors in fall. 
 
Chair Woods opened the floor for questions or comments. There were none.  
 

7. Continuum of Care (CoC) sHomeless Assitance Funding Announcement 
 
Chair Woods invited Anne Scott, MAG, to present on the May 2, 2016, Tier 2 funding 
awards from the U.S. Department of housing and Urban Development (HUD). Ms. Scott 
indicated that the HUD homeless funds are awarded to continuums of care around the 
country in two phases: tier one are priority projects and tier two are projects that are 
important to the community, but have not scored into the priority project realm. Ms. Scott 
indicated that 15 percent of the funds are required to be put into the Tier Two level. She 
indicated that it was good news overall, with an increase of funds of $26,882,333 to the local 
community, which was an increase from last year’s $505,718 award. Additionally, two bonus 
projects were funded for Permanent Supportive Housing (PSH) for the chronically homeless. 
One reallocation was funded for the Coordinated Entry system, which helps target resources 
for those most acutely in need of services. In addition, a transitional housing project decided 
to operate under Rapid Rehousing model.  
 
Ms. Scott added that eight projects that were not funded, seven of which were transitional 
housing projects and one a permanent supportive housing project. She indicated that 
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concerns were raised over HUD’s very delayed funding process, which forces providers to 
“float” funds until the funding award. She illustrated the case of one project that expired in 
January, forcing the organization to expend their own funds with the expectation that HUD 
funds to fill that project. Two other projects expired at the end of March and the remaining 
projects will expire at the end of June.  
 
Additionally, U.S. Vets lost a transitional housing project with 70 beds and will have staffing 
cuts, which will increase case worker’s load, but the program will not drop anyone, although 
the increase will affect program delivery. The organization plans on partnering with the VA.  
 
Ms. Scott expressed that the community raised concerns about the nature and fairness of the 
cuts, as well as the lack of notice to wind down projects to mitigate the impact on families 
and individuals. Ms. Scott indicated that the CoC community views this issue as three 
distinct levels: the appeals process; steps to immediately address the individuals and families 
served by the programs; what to do to best position for the next grant cycle.  
 
Ms. Scott indicated that the appeals process had been presented to providers, one of whom 
has decided to move forward with that action, while others have opted to contact members of 
Congress and leaders in the community. Ms. Scott added that the CoC had drafted a letter to 
HUD to express the need for funds to wind down projects, as well as to address the 
retroactive nature of the cuts.  
 
Additionally, Ms. Scott indicated that she and Ms. Mead, MAG Human Services Manager, 
had met with all of the providers, with the exception of one, who had declined to meet. Ms. 
Scott added that a few programs, such as Area Agency on Aging, Southwest Behavioral 
Program and New Leaf, were showing a high level of planning, problem solving and 
strategizing. The Area Agency on Aging was a supportive service project, and they have 
assigned that population to other case managers. They may also experience staff cuts and a 
change in service level, but no one is exiting the program. Southwest Behavioral Program, 
which has the Homeless Haven, has 15 clients in their program, and they will be managed in 
house. The agency will plans on taking on two additional families from other programs. New 
Leaf is working with the City of Glendale and other community partners, and the 
organization will be able to manage the 11 families in its program.  
 
Ms. Scott indicated that the HUD cuts have put programs in bad position for youth 
homelessness and provision, noting only three local providers for youth. She raised concern 
over four programs, including Native American Connections, which will be unable to 
continue its youth program that had 25 beds. House of Refuge, located in Mesa, has 66 
families, about 40 of which will need to exit the program. The City of Mesa is working on 
short term funds to assist those families. Labors Community Service Agency has 10-15 
families that will need to be resolved.  
 
Chair Woods opened the floor for questions and comments. Mr. Tande inquired whether 
retroactive cuts were generated by the administration or legislature. Ms. Scott indicated that 
the HUD SNAPS office (the program that administers the homeless funding) has been behind 
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in funding for many years, but they have been catching up more this year in the last ten years. 
Funding award is for fiscal year 2015, and the fiscal year 2016 began October 1st.  
 
Mr. Hartke thanked Ms. Mead and Ms. Scott for their work. Ms. Scott indicated that part of 
solution is to reach out to community partners to look for resources, hoping that people will 
come to the table with creative solutions. Mr. Woods denoted that it is imperative to reach 
out to federal representatives, as well as on the state level to get more money. Ms. 
Binsbacher expressed her desire in cultivating relationship with community leaders for more 
collaboration and communication, as well as working with different organizations to refer 
them to other organizations to help with focus. 
 
Chair Woods opened the floor for questions or comments. There were none.  
 

8. Legislative Update 
Chair Woods invited Sam Richards, Protecting Arizona’s Family Coalition, for a legislative 
update.  
 
Mr. Richards indicated that 1,247 bills were in introduced. Of those, only 388 passed and 14 
have been vetoed. The focus in the legislature has been on human service. About $300 
million have been cut from human service. DES saw new funding. Mr. Richards provided a 
few key pieces of legislation including, KidsCare was sup to be part of budge, but it was 
saved through a procedural maneuver. In Arizona, about 31,000 kids don’t quality for 
AHCCS but not at Affordable Care Act (ACA) plans. Arizona is the last state to unlock that 
freeze in place since 2010. Mr. Richards explained that new enrollment was put on hold until 
July 26; the program itself was not cut. Additionally, legislation to make payday loans bill 
was killed.  
 
Mr. Woods inquired whether another bill had been introduced that would provide people 
with additional access to capital without exorbitant rates. Mr. Richards indicated that this was 
the second year fighting the flex payday loan idea. Alternatives need to be provided, many 
are faith based, such as Jubilee through United Methodist Church, St. Vincent/Salvation 
Army. There are credit unions offering similar programs, so are micro loans or peer to peer 
loans. Google announced that anyone charging more than 35 percent for loans can no longer 
be on search engine optimization. Those organizations can appear organically, but they can 
no longer pay to appear on top.  
 
Chair Woods opened the floor for questions or comments. Mr. Grey voiced his concern about 
a large portion cuts to workforce developments. He indicated that a new plan out with the 
City of Phoenix and Maricopa is grossly underfunded yet non one worries about it because 
there is no local funding, it’s federal money. Mr. Grey encouraged the audience to watch 
ACA.  Mr. Richards indicated that some funds had shifted from ACA to DES. The concern is 
that it’s not connected to people at risk for poverty. There’s no bridge between Temporary 
Assistance for Needy Families (TANF) to access those workforce. It’s great that it’s closer to 
people that need it.  
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Ms. Mead thanked Mr. Woods for his time served as the chair for the city and region, and she 
expressed appreciation for effort and energy. Mr. Woods thanked the committee for all that it 
does to help, indicating that there are so many people who care about human service made 
him feel better about his departure.  He indicated his last day would be July 7.  
 
Chair Woods requested a motion to adjourn. Mr. Hartke made a motion to approve, and the 
motion was seconded by Ms. Karlin. All approved.  
  

9. Request for Future Agenda Items  
 
Committee members were given an opportunity to request topics or issues of interest that the 
HSCIC would like to have considered for discussion at a future meeting. No requests were 
received.   
 
Having no further discussion, the meeting adjourned at 11:30 a.m.  The next meeting is 
scheduled for Wednesday, July 27, 2016.  
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