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Q1. Overall Satisfaction With Services and Activities Available
to Adults Age 55+ in Maricopa County

by percentage of respondents

Public parks and trails 50% 19%
Volunteer opportunities 40% 28%
Active recreation opportunities | 0% | 25%
Arts and cultural amenities | 43% | | 26%
Community/senior center service | 34% | _29% .
Community/senior center hours of operations | 33% | 34% %
Opportunities to meet people your own age 7 32% | ~34% 3
Recreation Programs | 2T% | 40% %
Location of programs 28% 37% 6%
Financial programs | 28% | | 47% ?%:
Public and non-profit health clinics V) 86%)) 42% _E
Public Transportation 2% | 35% 20% 0 12% |
Availability of affordable housing 727 37% 12%
Rent/utility assistance programs | 19% | 46% 11%
Part time employment opportunities 7 14% | 41% _E
Full time employment opportunities 12% 39% ﬂ
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Q4. How Concerned Respondents Are With Various Issues For
Themselves and Members of Their Household Who Are Age 55+

by percentage of respondents

Affordability of health care | | | 24%  b%lEAI8%
Losing the ability to drive | % [10% 11%
Personal health issues | 36% | 9% 9%
Health issues of spouse over 55 years of age | 26% [10% 8RR 17%
Outliving my financial resources | 21% [ 13% N 14% |
Losing the ability to be active | 33% | 18% |GEE 12% |
High housing costs U 24% 1 14% AN 25%
Inability to continue living in my home | 28% (1% D 24%
Loss of insurance T 19% 1 12% [ 27%

Lack of public transportation 2% | 2% 1l 24%
Not having the financial ability to retire % | 15% I 33%
Not feeling safe | 26% | 22% 19%
Feeling of social isolation | 23% | 20% 34%
Unemployment | 15% | 17% 43%
Depression U 7% | 21% i 38%
Lack of contact with the family F]11% | 18% [ 50%
Lack of worthwhile volunteer opportunities [T/10%]  26% [N 46%
Language barriers [7%] 18% [Nl — 60%
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Q7. How Knowledgeable Respondent Is Regarding Public And
Non-Profit Services That Are Available To Adults Age 55+

by percentage of respondents

Somewhat knowledgeable
40%

Very knowledgeable
6%

Not sure
6%

Not knowledgeable
48%

Source: ETC Institute (2012)



Q8. Phrase That Best Describes Respondent Household’s Usage
of Indoor Community Facilities Operated By Cities or Non-Profit
Organizations In Maricopa County

by percentage of respondents

| use both indoor community facilities that

provide services to only adults 55 years of

age and up and community facilities that
provide services to all ages, including adults 59%,

55 years of age and up | use indoor community

139, facilities that provide
services to all ages

9%

| use indoor community
facilities that provide
services only to adults 55
years of age and up

| do not currently use
community facilities
operated by cities or 73%
non-profits

Source: ETC Institute (2012)



Q9. Importance Of Community Centers Being Open Longer Hours

by percentage of respondents

Very Important

32%
Somewhat Important _
31% ’
Not sure
24%

Not important
13%

Source: ETC Institute (2012)



Q10. Methods Of Travel Among Respondents In Maricopa County

by percentage of respondents (multiple choices could be made)

| drive a car or truck 94%
Walking

A family member or friend drives me
| take public transportation

Bicycle

Cabs

Dial-a-Ride

| do not travel. | am homebound

Other
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Q11. Which TWO Modes Of Travel Respondents Used Around
Maricopa County Most Often

by percentage of respondents who selected the item as one of their top two choices

| drive a car or truck 89%

Walking

A family member or friend drives me

| take public transportation 1 1%;
Bicycle 7%
[
Cabs 2%

=

Dial-a-Ride § 1%
| do not travel. | am homebound § 0%

=
Other 2%

FE

None chosen . 6%

0% 20% 40% 60% 80% 100%

W lost Often E32nd Most Often

Source: ETC Institute (2012)



Q12. Which TWO Methods Of Travel Respondents Will Use
Most Often Around Maricopa County 10 Years From Now

by percentage of respondents who selected the item as one of their top two choices

| drive a car or truck

A family member or friend drives me

| take public transportation

67%

Walking %////
Dial-a-Ride [l
Cabs | 5%
Bicycle 504
| do ot travel. | am homebound || 1%
other [ 2%
None chosen 9% | ,
0% 20:% 40:% 60:% 80:%

Source: ETC Institute (2012)
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Q13. Respondent’s Level Of Agreement With The Following
Statements Regarding The Future Of Maricopa County

by percentage of respondents

W Strongly Disagree

Improved health care services | 38% 114% 48
Addl. services to check on seniors living alone | 39% | 15% 43
Emergency programs for those who are bedridden ] 39% 1 17%
Affordable housing | 35% | 16%
Improved public transportation | 32% | 17% #
A larger regional public transit system | | 25% | 15% ¢
Services to understand medical information | A% | 24% 3§
Reduced pricing for public/non-profit services | 34% | 25% %
Increased emphasis on safety | 40% | 28% P
Programs to reduce the risk of depression | 40% | 28% 3
Schools/colleges focused on lifetime learning | | 20% g
More physical fitness opportunities | 38% 2 30% ¢
One stop service centers in neighborhoods | 34% | 31% B
Additional walking, biking, and hiking trails | 33% | 31% 5%
Increased opportunities to provide transportation | 38% | 39% #
Mentoring opportunities with younger generations | 38% B 37% B
Longer hours at 55+ community centers | 33% | 38% [6%
Elimination of language barriers for health care | 29% | 32% | 7%
Improved driver education programs | 30% | 37% [ 7%
Increased opportunities to volunteer | 36% | 42%
More social gathering places | 33% | 42% [5%
0% 20% 40% 60% 80% 100%
@ Strongly Agree [1Agree [INeutral @EDisagree

Source: ETC Institute (2012)



Q14. Which FOUR Best Represent Respondent’s Vision For The

Future Of Maricopa County’s Services to Adults Age 55+

by percentage of respondents who selected the item as one of their top three choices

Improved health care services | 40%

A larger regional public transit system L T 138%
Improved public transportation . [131%

Affordable housing | | | 28%

Addl. services to check on seniors living alone | 26%

Emergency programs for those who are bedridden
Services to understand medical information
More physical fitness opportunities

Additional walking, biking, and hiking trails
Increased emphasis on safety

One stop service centers in neighborhoods
Reduced pricing for public/non-profit services
Schools/colleges focused on lifetime learning

Longer hours at 55+ community centers

Mentoring opportunities with younger generations
More social gathering places

Programs to reduce the rigk of depression
Improved driver education programs
Increased opportunities to volunteer

Elimination of language barriers for health care
Other

[ [19%
T [ 15%

14%

None Chosen .
0% 20% 40%

60

%

mFirst Choice mSecond Choice
JThird Choice mFourth Choice

Source: ETC Institute (2012)



Q15. Reasons Why Respondent Does Not Use Services For
Adults Age 55+ More Often

by percentage of respondents (multiple choices)

Lack of awareness regarding services 43%
Lack of awareness regarding facilities
Not enough time

| use services of other agencies

Health programs are expensive

Costs are too high

Lack of transportation

Health services are of poor quality
Senior centers are not open enough
Reputation of services is poor
Community centers are not open enough
Qutdoor facilities/trails not offered

Indoor facilities not offered

Language barriers

Other
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Q16. Ways Respondent Would Prefer To Provide Input To Local
Governments And The Maricopa Association Of Governments

by percentage of respondents (multiple choices)

E-mail correspondence 48%
Letter correspondence

Attend meetings or hearings in person
Via MAG Website

Telephone

Via MAG/govt. info booth in my neighborhood

Social media site

0% 20% 40% 60%
Source: ETC Institute (2012)



Q17. Respondent’s Opinion Regarding Changes In Quality Of
Life For Persons Age 55+ In Maricopa County

by percentage of respondents

Better

Same
30%

Not sure
22%

Worse
19%

Source: ETC Institute (2012)



Q18. Ways In Which Respondent Would Allocate An Additional
$100 To Fund Services For Adults Age 55+

by percentage of respondents

Improve facilities & program Improve community/senior
spaces for recreation, trails, go; centers for social activities
fitness and sports activities 7%

Improve the public
19% transportation system

I health
mprove hea carez?%

QOther
3%

Improve social

20% services

Improve financial support 15%

Source: ETC Institute (2012)






Q20. Number Of Years Respondent Has Lived In Maricopa County

by percentage of respondents

9 or fewer years
7%

6-10 years
1%

31+ years

11-15 years 44%

11%

16-20 years
11%

21-25 years
7%

26-30 years
9%

Source: ETC Institute (2012)



Q21. Age of Respondent

by percentage of respondents

Ages 55-59

Ages 60-64 21%

24%

Ages 90+
1%
Ages 85-89
2%

Ages 80-84
5%

Ages 75-79
6%

Ages 65-69

589, Ages 70-74

13%

Source: ETC Institute (2012)



Q22. Age of All Persons Living In Household

by percentage of respondents

Ages 10-19
Ages 20-24 59/, Ages 75+
a a

Ages 25-34° 157%

5%

Ages 45-54
5%
Ages 65-74
30%

Ages 55-64

35%

Source: ETC Institute (2012)



Q23. Respondents Who Are Of Hispanic or Latin Ancestry

by percentage of respondents

Yes

80%

Source: ETC Institute (2012)



Source: ETC Institute (2012)

Q24. Respondent’s Race/Ethnicity

by percentage of respondents

African American

3% Asian/Pacific Islander

1%

Mative American
2%

White
84%
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Q26. Respondent’s Highest Level Of Education

by percentage of respondents

Less than high school
4%

High school graduate
15%

Graduate work
25%

Some college/Associate
34%

Bachelor's degree
22%

Source: ETC Institute (2012)



Q27. Level of Change In Respondent’s Health Over the Past
Two Years

by percentage of respondents

Health stayed the same

570, Health is better

9%

Health is much better
3%

Health is much worse
4%

Health is worse
27%

Source: ETC Institute (2012)
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