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EXECUTIVE SUMMARY 

On any given night, 5,631 people experience homelessness throughout the Region.  This is according to 
the annual Point-In-Time (PIT) Count.  On February 24, 2015, more than 300 volunteers counted and 
surveyed homeless men and women staying in shelters and sleeping on the street.  The purpose was to 
collect data providing a one-night snapshot of the number of people experiencing homelessness in the 
region. The PIT Count, coordinated by MAG, municipalities, and regional street count coordinators is 
part of a national effort to identify the number of individuals and families experiencing homelessness. 
The count is a component of the application to the U.S. Department of Housing and Urban Development 
(HUD) for homeless assistance funding for 60 programs providing transitional housing, permanent 
supportive housing and services in the region.  
  
The data is approximate. Moreover, despite fluctuations within the subpopulations, the total homeless 
population for the Region decreased by 11 percent since the 2014 count. The table below demonstrates 
a sample of the data collected. 
 

2015 Count Results 

 Sheltered Unsheltered Total 
Percentage 

Change 
from 2014 

 Emergency Transitional Safe Haven Street  
Total Number of 

Persons 2,004 2,313 25 1,289 5,631     -11% 

Subpopulations 
Homeless Youth 
(under 18 yrs.) 49 5 0 0 54 -97% 

Chronically 
Homeless 171  14 258 443 +10%  

Chronically 
Homeless 
Veterans 

11  1 38 50 -64% 

Homeless 
Veterans 89 229 1 100 419 +35%  

 
Street count coordinators made some adjustments to the methodology for the 2015 PIT Count. The 
high-profile Super Bowl XLIX activities resulted in delaying the date of the count from the last week in 
January (mandated by HUD) to the last week in February to ensure that Super Bowl activities would not 
interfere with conducting the count. Furthermore, MAG partnered with the Homeless Management 
Information System (HMIS) to collect and analyze the PIT Count data from shelter programs. In previous 
years, MAG staff was responsible for tabulating and analyzing the data by hand. Details on the changes 
in methodology, limitations, and data analysis are discussed in the full report. 
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INTRODUCTION 
 
Homelessness occurs when individuals or 
households are unable to acquire or maintain 
affordable housing. In January 2014, “there 
were 578,424 people experiencing 
homelessness on any given night in the United 
States”1. This number comes from the PIT 
Count. The PIT Count is a HUD requirement and 
conducted on a single night in January every 
other year. During the count, communities must 
identify the sheltered and unsheltered Families, 
Youth, Veterans, Chronically Homeless, and 
Individuals experiencing homelessness in their 
community.  Following the PIT Count, 
communities are required to submit their 
collected data through their Continuum of Care 
to qualify for the 2McKinney-Vento Homeless 
Assistance Grants program. The PIT Count is 
important in establishing the dimensions of 
homelessness in a particular community and 
facilitates program administrators and policy 
makers in tracking the progress toward the goal 
of ending homelessness. 
 
Maricopa County conducts the PIT Count every 
year to take a statistical snapshot of 
homelessness in the region. Every year the 
Maricopa Association of Governments (MAG) 
Continuum of Care (Continuum of Care)3, City of 
Phoenix, and participating municipalities 
facilitate the planning process of conducting the 
regional PIT count. 
 
For the PIT Count in the region, hundreds of 
volunteers work in groups to count and identify 
unsheltered person’s experiencing 
homelessness. Simultaneously, shelters in the 
region connected to the local Homeless 
Management Information System (HMIS)4 are 

1 National Alliance to End Homelessness, 
<http://www.endhomelessness.org/pages/faqs> 
2 National Alliance to End Homelessness, 
<http://www.endhomelessness.org/pages/faqs>  
3 See Appendix E (page 21) for Continuum of Care 
definition 
4 Department of Housing and Urban Development 
Information Exchange, 

required to submit data on person’s staying in 
their shelter. For shelters in the region not 
connected to the local HMIS, MAG distributed a 
(non HMIS) Shelter Count form5 to be filled out 
and returned. The Sheltered PIT count collects 
data from emergency shelters, transitional 
housing, and Safe Haven programs. Likewise, 
during the night of the count, homeless services 
providers must submit a Housing Inventory 
(HIC) that takes an inventory of bed and unit 
capacity of provider programs that offer beds 
and units dedicated to serving persons who are 
homeless and categorized by the same 
programs. The HIC and Sheltered PIT Count 
were designed to occur simultaneously to 
determine gaps in housing need. 

The PIT Count is an effort to learn more about 
the individuals and families experiencing 
homelessness in Maricopa County in an effort 
to accomplish local and federal goals toward 
ending homelessness.  

Based on local data collected during the 2014 
Count, 5,918 people had experienced 
homelessness in Maricopa County, with 1,053 
of them reported to be sleeping on the streets 
and 4,865 people in shelter. Of the total 
number of people counted, 1,819 were youth. 
With the completion of the 2015 PIT Count this 
report will summarize the background, research 
methodology, limitations, and results of the 
2015 Homeless PIT Street and Shelter Count. 
The purpose of this report is to share the results 
of the count with the community, to provide a 
discussion of the methodology used, and to 
offer an analysis of the findings. 

https://www.hudexchange.info/hmis/  “A Homeless 
Management Information System (HMIS) is a local 
information technology system used to collect client-
level data and data on the provision of housing and 
services to homeless individuals and families and 
persons at risk of homelessness. Each Continuum of 
Care is responsible for selecting an HMIS software 
solution that complies with HUD's data collection, 
management, and reporting standards.” 
5 See Appendix F-C (page 32) 
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Data from the street and shelter count is 
collected to measure homelessness on a 
national and local scale and then published on 
the HUD Homeless Data Exchange (HDX) 
website. As part of the Annual Homeless 
Assessment Report (AHAR), the data is provided 
to Congress annually. The AHAR is used by HUD, 
Congress, additional federal departments, and 
the general public to understand the nature and 
extent of homelessness. The annual PIT data is 
also an important measure of local and national 
progress toward ending homelessness.  

The PIT Count data also plays a critical role in 
the annual Continuum of Care Program 
Competition. HUD requires Continuums of Care 
to submit data and methodology reports and 
uses the information to evaluate the progress 
Continuums of Care are making to reduce 
homelessness. Reductions in homelessness are 
scoring factors that can influence Continuum of 
Care program funding awards. 
 
METHODOLOGY 

Each Continuum of Care conducts a PIT Count 
utilizing HUD recommended practices and a 
variety of methodologies based on local 
demographic and geographic characteristics. 
Unique to the geographic area of the Count in 
Maricopa County is the size of the county. With 
9,223 square miles6 to cover for the PIT count, 
and 27 municipalities involved in the planning 
process, a combination of non-random 
sampling, extrapolation, and sample methods 
(based on common areas that homeless 
individuals congregate) were used. 

The MAG Continuum of Care includes three 
surveys7 in the count to identify geographic and 
demographic data. There is an in-person 
interview with a brief survey for persons 
unsheltered; an observation survey for persons 
unsheltered but not approachable; and a survey 

6 Maricopa Association of Governments 
https://www.azmag.gov/Documents/FF_POP-
GROWTH.pdf> May 20,  2015 
7 Please see Appendix F (page 21) 

for shelters to take of clients on the night of the 
count.  

VOLUNTEERS 

For the 2015 PIT Count, MAG developed an 
online form for volunteers (public) to sign up 
and be assigned teams of two-three people. 
City of Phoenix service providers are required 
under contract to participate and those 
volunteer outreach professionals are assigned 
to high density areas like downtown Phoenix. 
For the 2015 Count, there were more than 300 
volunteers, which is the highest number the 
count has ever had.  

MOBILE APPLICATION 

HUD introduced a PIT Mobile Application for 
the 2015 PIT Count. The mobile application was 
designed as an alternative to paper surveys to 
determine data in ‘real time’ via a ‘data 
center’8. There was no cost associated with 
downloading or using the mobile application 
and the application could operate with or 
without a data connection. MAG coordinated 
with six groups, enabling one member per 
group to test use the application. The mobile 
application had three surveys; a shelter survey, 
an interview survey, and an observation survey. 
The mobile surveys did not match the paper 
surveys used by the MAG Continuum of Care 
and were not customizable. As a result, the 
mobile application was used as a trial to 
understand if the application makes the 
counting process and data analysis more 
efficient than using paper surveys. Feedback 
from the mobile application users proved that 
the usability of the application was user-friendly 
and efficient. Future use of the mobile 
application has not been determined. 

PREPARATION 

Some improvements were made to the 2015 
count. MAG developed a training video 
demonstrating how to identify someone 

8 Please see Appendix G (page 36, 37). 
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experiencing homelessness and how to 
approach that person safely. The training video 
is now being used to train outreach 
professionals who approach persons 
experiencing homelessness on a daily basis. 
MAG also designed volunteer name tags for 
identification purposes to facilitate a safe 
interview process. 

Furthermore, trainings occurred between 4:00 
p.m. and 8:00 p.m. in two hour time slots in 
Scottsdale, Mesa, Phoenix, and Glendale.  
Volunteers could choose the municipality they 
wanted to train and count in through the online 
volunteer form. The street count coordinator of 
each municipality was responsible for creating 
volunteer packets with copies of each survey, a 
map of the designated area that the volunteer 
would be counting in, a name tag, and further 
instructions for the morning of the count. For 
2015, municipal street count coordinators 
initiated extending the time frame of the count 
in an effort to gain a more accurate count of 
families and youth since both subpopulations 
tend to be visible earlier or later in the day. All 
volunteers were advised to begin at 6:00 a.m. 
and were expected to end around 10:00 a.m. 
Valley locations operating as welcome centers 
offered bags of hygiene products or food in 
exchange for an interview and operated until 
12:00 p.m. in an effort to reach out to families 
and youth experiencing homelessness.  

LIMITATIONS 

While the PIT Count provides valuable 
information about homelessness in the 
community, there are limitations to keep in 
mind. This section will identify the limitations of 
the 2015 Count for the MAG Continuum of 
Care. 

GEOGRAPHY 

The size of Maricopa County makes it difficult to 
identify all persons experiencing homelessness. 
Data collected and analyzed are a general 
representation of a one-night snapshot in the 
region.  

YOUTH, FAMILIES, AND POPULATIONS NOT 
COUNTED 

At the federal level, HUD and the Arizona 
Department of Education (ADE) define a youth 
experiencing homelessness differently. 
According to the ADE, under the guidelines of 
the McKinney-Vento Homeless Education 
Assistance Act, a “youth experiencing 
homelessness” is someone who lacks “a fixed, 
regular, and adequate nighttime residence”. 9 
This definition includes youth who are sharing 
housing due to economic hardship. According to 
HUD, a person is considered homeless if they 
are staying in a place that is not meant for 
human habitation.  

HUD requires communities to count a person 
experiencing homelessness only if they fit under 
the HUD definition of homelessness. The ADE 
collects data on homeless youth in the 
education system through school homeless 
youth liaisons; however that data cannot be 
included in homelessness data submitted to 
HUD due to conflicting definitions of 
homelessness. Moreover, the youth 
subpopulation overlaps the family 
subpopulation since many homeless youth in 
the education system are a part of a family unit 
that is also experiencing homelessness. 
Identifying families experiencing homelessness 
is difficult to track for three reasons; many 
times families have a place for their children to 
stay during the week while kids are in school 
but are homeless on the weekends. Therefore 
homeless families are more visible during 
weekends; families living on the streets or in 

9 The McKinney-Vento Act defines “homeless children and 
youth” as individuals who lack a fixed, regular, and 
adequate nighttime residence. The term includes children 
and youth who are:  
- sharing the housing of other persons due to loss of 
housing, economic hardship, or a similar reason 
(sometimes referred to as doubled-up);- living in motels, 
hotels, trailer parks, or camping grounds due to lack of 
alternative adequate accommodations; living in emergency 
or transitional shelters; - abandoned in hospitals; or - 
awaiting foster care placement.  
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their vehicles frequently try to hide their 
homelessness out of fear that parents will lose 
custody of their children. During the street 
count for safety reasons, volunteers are told to 
avoid searching for homeless individuals in 
automobiles or abandoned buildings, which are 
common areas for homeless families to seek 
refuge.  

Unaccompanied youth under the age of 18 
often try to stay under the radar because of 
concern that they will be forced to return to 
their parents or will be sent to foster care10. 

In an effort to identify the homeless youth 
subpopulation that is not associated with a 
family or ADE liaison, MAG coordinated with 
homeless youth providers like Tumbleweed, 
HomeBase, and OneNTen to plan magnet 
events where the youth could come for food, 
services, and entertainment in exchange for 
participating in the Count. Youth providers used 
social media and outreach to build awareness 
of the magnet event11. This method was used 
for the first time in Maricopa County and will 
now be used in future Counts. 

For individuals staying at a jail or hospital during 
the count who are otherwise homeless, are not 
counted since they are not considered 
homeless by the HUD definition during the time 
of the count. Furthermore, for individuals 
staying in Emergency Rooms (ER), due to 
confidentiality rules hospitals cannot disclose 
the housing status of patients in the ER. As a 
result, homeless individuals in the ER are not 
included in the Count data. 

PIT DATA 

There are more people that experience 
homelessness over the course of the year than 
on a single night. PIT Counts tend to under-

10 2013 Point-In-Time  Count of Homelessness in 
Portland/Multnomah County, Oregon. Kristina 
Smock Consulting. June 2013.  
11 2014 HUD Unsheltered POINT-IN-TIME  Count 
Standards, William Snow, Community Planning and 
Development, slide 13 

represent short-term homelessness and over-
represent individuals that have experienced 
homelessness for a long time. 

PARTICIPATION 

Volunteers experienced more homeless persons 
refusing to participate in the survey count than 
in previous years. Respondents may choose to 
not participate for a variety of reasons. Some 
individuals may want to preserve their privacy, 
or do not consider themselves homeless. Some 
individuals may be clearly homeless on the date 
of the count but were unable to provide 
information due to mental illness or 
impairment. The Observation Survey is 
designed for situations where outreach workers 
or volunteers are unable to complete a survey. 
This form of data collection is subjective  

DATE 

Based on HUD requirements, communities must 
conduct their Count within the last week of 
January; however there are exceptions. If a 
major event occurs during this time that has the 
potential to adversely affect the data, the 
community may apply to HUD seeking approval 
to move the date of the count to the last week 
in February. For the 2015 count, it was brought 
to the attention of the PIT Count planning group 
that the Super Bowl XLIX activities which took 
place throughout several cities in the region, 
including Phoenix, Glendale, and Scottsdale, 
may impact the results of the count. Although 
the game would not occur on the actual day of 
the count, the anticipated activities were 
expected to draw in considerable traffic, 
resulting in closures in downtown Phoenix and 
Glendale. The MAG Continuum of Care sent a 
request to HUD to move the date of the count 
to the last week in February. The request was 
approved and the annual PIT Count took place 
on the morning of February 24, 2015.  

RECLASSIFICATION OF DATA 

In 2014, homeless data from the Men’s 
Overflow Emergency Shelter (MOS) and 
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adjacent East Lot was categorized as sheltered 
data, however, for the 2015 count, homeless 
data from the East Lot was categorized as 
unsheltered12. The change in how data was 
categorized resulted in 251 individuals 
categorized as unsheltered instead of as in 
shelter. The change in how these individuals 
were categorized was recommended by the 
street count planning group because the group 
felt that it would be more accurate to count 
people sleeping in a parking lot as unsheltered. 
This translates to a superficial rise in the 
unsheltered homeless population.  

HOMELESS MANAGEMENT INFORMATION 
SYSTEM (HMIS) 

Historically, the Maricopa HMIS Project has 
pulled PIT count data for the HMIS participating 
sheltered count and MAG staff has analyzed PIT 
Count data by hand. As part of the greater 
Phoenix region’s growing efforts in planning the 
annual PIT Count, MAG coordinated with HMIS 
for PIT Count data analysis. The transition to 
use HMIS to analyze the data and de-duplicate 
data may present more accurate results than 
previous years.  Furthermore, the data from 
HMIS provided more accurate answers to 
survey questions such as documenting 
chronically homeless and veteran status.  
Having this data available in HMIS will help for 
future research on how the homeless migrate 
back and forth from shelter to the streets.     

 

12 Funder Collaborative to End Homelessness in 
Maricopa County, May 2015. 
“Structural facility issues which were cost prohibitive 
to repair necessitated the closure of the MOS facility. 
The facility was closed on March 31, 2015 following 
completion of a six month phase-out plan, which 
gradually reduced service capacity. The parking lot 
adjacent to the facility will remain open until May 
15, 2015, at which point indoor, low demand shelter 
services will be available for 260 individuals across 
the street from the current site at the Human Services 
Campus. A supervised outdoor area will also be 
available for additional individuals.” 
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DATA ANALYSIS 

The PIT Count is a critical source of data intended to geographically and demographically represent a 
general snapshot of persons who are experiencing homelessness in a region. The shelter count captures 
a snapshot of individuals and families in shelter at the time of the count. The street count captures a 
snapshot of individuals and families who were staying in locations not meant for human habitation at 
the time of the count. The following section will discuss data elements of the count in greater detail. 

Figure 1: Maricopa County Total Homeless Population from 2013-2015*. 

 
*Percentage is calculated based on total number of homeless population 

Figure 1 demonstrates the three-year trend in the region’s total homeless population, total unsheltered 
population, and total sheltered population from 2013 to 2015. The Sheltered population includes 
Emergency Shelters (ES)13, Domestic Violence (DV) Shelters, and Transitional Housing (TH)14. While the 
overall homeless number has remained relatively stable, the 2015 numbers show a slight 5 percent 
decrease from 2014 and a slight 4 percent decrease from 2013. 
 
For a municipal breakdown of the unsheltered total, figure 2 below identifies the total unsheltered 
count for each municipality that reported data.  
 
Figure 2: 2015 Unsheltered Populations by Municipality 
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13 Please see Appendix E: Glossary (page 21) 
14 Please see Appendix E: Glossary (page 21) 
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Figure 3: 2015 Sheltered and Unsheltered Homeless Populations by Gender*.

 

Figure 3 depicts the gender of all persons15 identified as homeless on February 23, 2015. For the 2015 
Count HUD was seeking data on individuals that identified as Transgender.  During the count, eight 
persons identified as Transgender and five of the eight persons were unsheltered. 

Figure 4: 2015 Sheltered and Unsheltered Populations by Race*. 

 
 
Figure 4 shows the ethnicities of the sheltered and unsheltered homeless populations for 2015. 
According to Figure 4, 46% of the homeless population was identified as sheltered and Caucasian which 
is the largest racial group. Individuals that identified as Black or African American in shelter accounted 
for 22 percent of the total homeless population.  

15 Please see Appendix I: HMIS HDX Data Reports (page 43) 
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Figure 5: 2015 Homeless Population by  Hispanic or Latino Origin*. 

 
 
Figure 5 shows the sheltered and unsheltered populations by Hispanic or Non-Hispanic origin. Based on 
Figure 5, 4 percent of the total homeless population identified as unsheltered and Hispanic and 19 
percent of the total homeless population identified as sheltered and Hispanic. In comparison to 77 
percent of the total homeless population that identified as Non-Hispanic, the Hispanic homeless 
population is small, which could be a positive factor in outreach efforts, since minority homeless 
populations may have a language barrier.  
 
Figure 6: Subpopulations of Homeless*. 

 
Figure 6 shows the percentage and number by housing status for the various subpopulations that HUD 
requires data collection on. According to Figure 6, victims of Domestic Violence (DV) account for 10 
percent of the total homeless population, and 9 percent of the DV subpopulation was identified as 
sheltered on the date of the count. In comparison, the subpopulations for individuals with Substance 
Abuse Disorder (SAD), Serious Mental Illness (SMI), Chronic Homelessness, or Veteran Chronic 
Homelessness, have a higher percentage that identified as unsheltered on the date of the Count. 
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Figure 7: 2015 Sheltered and Unsheltered Chronically Homeless Families and Singles*. 

 
 

Figure 7 expresses the unsheltered and sheltered status of chronically homeless families and individuals 
from 2013 to 2015. Based on Count data, since 2013 efforts to house chronically homeless families has 
improved from 4 chronically homeless unsheltered families in 2013 to 0 chronically homeless families in 
2015.  
Figure 8: 2015 Sheltered and Unsheltered Veterans*. 

 
 

Figure 8 depicts the subpopulations of Veteran families and Veteran singles that identified as 
unsheltered or one of the three main shelter categories. According to Figure 8, Veteran families that 
identified in the Count were housed in Transitional Housing or Emergency Shelter. 
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Figure 9: 2015 Homeless Veteran Population by Gender. 

 
 

Figure 9, shows the homeless Veteran population by gender. According to Figure 9, 95 percent of the 
homeless Veteran population identified as male and 5 percent identified as female. 
 
 

Figure 10: 2015 Ethnicity of Homeless Veterans Population. 

 
 
Figure 10 shows the ethnicities of the Veteran population for 2015. Based on Figure 10, 68 percent of 
Veterans identified as Caucasian and 26 percent of Veterans identified as Black or African American. The 
remaining Veteran population identified as 6 percent American Indian, with one person identifying as 
Asian. 
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Figure 11: 2015 Homeless Youth Population under 18 years of age by shelter

  
 
Based on Figure 11, the homeless youth population was identified in either Emergency Shelters or 
Transitional housing. The majority of the youth population experiencing homelessness, 91 percent, was 
in Emergency Shelter and the remaining 5 percent were in Transitional Housing. According to the data 
collected, there were no youth under 18 years identified as homeless on the street. Data16 on the overall 
count of youth experiencing homelessness 17 in the valley is depicted in figure 12. The sheltered data in 
figure 12 represents homeless youth 25 years of age or younger; however the unsheltered data is only 
representative of youth between 18 and 24 years of age. 
 
Figure 12: 2015 Unaccompanied Homeless Youth Population 

 
 
 

16 Please see appendix H-e (page 51) 
17 Notice for Housing Inventory Count (HIC) and Point-in-Time (PIT) Data Collection for Continuum of Care (CoC) Program 
and the Emergency Solutions Grants (ESG) Program  
U.S. Department of Housing and Urban Development Community Planning and Development  
CPD-14-014, issued October 2, 2014, (page 18) 
“Beginning in 2015, CoCs must report data on persons in Youth Households, including the gender, race, and ethnicity for 
parenting youth and unaccompanied youth. Parenting youth are youth who identify as the parent or legal guardian of one or more 
children who are present with or sleeping in the same place as that youth parent, where there is no person over age 24 in the 
household Unaccompanied youth are persons under age 25 who are not presenting or sleeping in the same place as their parent or 
legal guardian, including: A. single youth; B. youth couples; and C. groups of youth presenting as a household.” 
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The 2015 PIT Count had a strong volunteer participation thanks to the planning efforts of the MAG 
Continuum of Care and participating municipalities. Through collaboration with HMIS, the data were 
collected and analyzed to communicate a general snapshot of homelessness in the region. In 
comparison to data from 2014, the shelter count decreased by 11 percent and the street count 
increased by 22 percent.  Local experts attribute this shift to the re-categorized data of the East Lot. 
Overall, the number of persons experiencing homelessness has decreased in the last three years. 
Moreover, decreases in data were identified for various subpopulation subcategories for 2015 data. The 
data presented in this report represents one night in the region and cannot fully determine and identify 
the various populations in the region experiencing homelessness. The materials in the appendix are 
meant to support data and other planning efforts of the 2015 PIT Count. It is important to consider the 
results of the 2015 count within the context of local efforts to move the chronically homeless and 
Veteran populations out of homelessness through the provision of housing and support services. 
Furthermore, the community has worked diligently to ensure that homeless individuals originally 
seeking shelter at the MOS and East lot are quickly rehoused through a partnership of St. Vincent De 
Paul and the Lodestar Day Resource Center. 

This report was developed using data to recognize that homelessness is a complex, recurring issue in the 
region. Planning efforts for the annual PIT Count have increased each year as more resources are made 
available, and recruitment efforts for volunteers continue to improve. In addition, the partnership 
between municipalities, the MAG Continuum of Care, and PIT Count Coordinators is growing stronger in 
an effort to unify planning efforts. With the coordination, planning efforts, and initiative of the MAG 
Continuum of Care and supporting agencies, the region will continue to collaborate on efficient and 
effective approaches to provide housing and end and prevent homelessness regionally. 

 

 

 

 

CONCLUSION 
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Appendix A: Main Flyer 
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Appendix B: Save The Date Flyer 
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Appendix C: PIT Homeless Street Count Training Video for Volunteers.  
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Appendix D: Volunteer Badge 
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Appendix E: Glossary of terms 

Continuum of Care (Continuum of Care) 
An administrative geographical unit; the local or regional body that coordinates funding and services for homeless 
people. 
 
Emergency Shelter 
any facility, the primary purpose of which is to provide temporary or transitional shelter for the homeless in 
general or for specific populations of the homeless. 
 
PIT Count (PIT) 
Continuums of Cares are required to conduct an annual count of homeless persons who are sheltered (i.e. 
persons in emergency shelter, transitional housing, and Safe Havens on the night of the count) and unsheltered. 
 
Homeless 
n individual who lacks a fixed, regular, and adequate nighttime residence; as well an individual who has a primary 
nighttime residence that is a supervised publicly or privately operated shelter designed to provide temporary living 
accommodations, an institution that provides a temporary residence for individuals intended to be 
institutionalized; or a public or private place not designed for, or ordinarily used as, a regular sleeping 
accommodation for human beings. 
 
Household 
All the people who occupy a housing unit. A household includes the related family members and all the unrelated 
people, if any, such as lodgers, foster children, wards, or employees who share the housing unit. A person living 
alone in a housing unit, or a group of unrelated people sharing a housing unit such as partners or roomers, is also 
counted as a household. 
 
Housing Inventory Count (HIC) 
The HIC is a snapshot of a Continuum of Care’s housing inventory on a single night during the last ten days in 
January.  It should reflect the number of beds and units available on the night designated for 
the count that are dedicated to serve persons who are homeless.  Beds and units included on 
the HIC are considered part of the Continuum of Care homeless system. 
 
Transitional Housing 
A project that has as its purpose facilitating the movement of homeless individuals and families to permanent 
housing within a reasonable amount of time (usually 24 months). Transitional housing includes housing primarily 
designed to serve deinstitutionalized homeless individuals and other homeless individuals with mental or physical 
disabilities and homeless families with children. 
 
McKinney-Vento Homeless Assistance Grants 
The largest federal investment in homeless assistance, and is responsible for funding many local shelter and 
housing programs. 
 
U.S. Department of Housing and Urban Development 
Established in 1965, HUD's mission is to increase homeownership, support community development, and increase 
access to affordable housing free from discrimination. To fulfill this mission, HUD will embrace high standards of 
ethics, management and accountability and forge new partnerships — particularly with faith-based and 
community organizations — that leverage resources and improve HUD's ability to be effective on the community 
level. 
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Appendix F: Surveys 

A: In-Person Interview  
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B: Observation Tool 
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C: (NON- HMIS Programs) Shelter Survey 

2015 PIT Homeless Shelter Count (NON-HMIS Programs)  
 

Please record data for the night of February 23, 2015. 

Please complete the Household data on the applicable charts on pages 1-2.  Also, please 
complete the Sub-population data on the charts on pages 3-5 where applicable. Please complete 
a separate chart for each ES or TH program you operate that does NOT report data in HMIS.  

Households with at Least One Adult and One Child (Families) 
    

Households ES TH Total 
Total Number of Households    
Total Number of Persons in households    
       Number of Children (under age 18)    
       Number of young adults (18-24)    
       Number of adults (over age 24)    

Gender (adults and children) ES TH Total 
Female    
Male    
Transgender: male to female    
Transgender: female to male    

Ethnicity (adults and children) ES TH Total 
Non-Hispanic/Non-Latino    
Hispanic/Latino    

Race ES TH Total 
White    
Black or African- American    
Asian    
American Indian or Alaska Native    
Native Hawaiian or Other Pacific Islander    
Multiple Races    
 

Households Without Children (Singles) 
    

Households ES TH Total 
Total Number of Households    
Total Number of Persons in households    

Agency Name: Program Name: 
Contact Name: Contact Phone/Email: 
Program Address: City, State, Zip 
Type of Program: (ES or TH) Is this Program in HMIS? (Yes or No) 
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       Number of young adults (18-24)    
       Number of adults (over age 24)    

Gender  ES TH Total 
Female    
Male    
Transgender: male to female    
Transgender: female to male    

Ethnicity ES TH Total 
Non-Hispanic/Non-Latino    
Hispanic/Latino    

Race ES TH Total 
White    
Black or African- American    
Asian    
American Indian or Alaska Native    
Native Hawaiian or Other Pacific Islander    
Multiple Races    
 

Households Without Only Children (Under age 18) 
    

Households ES TH Total 
Total Number of Households    
Total Number Children (under age 18)    

Gender ES TH Total 
Female    
Male    
Transgender: male to female    
Transgender: female to male    

Ethnicity  ES TH Total 
Non-Hispanic/Non-Latino    
Hispanic/Latino    

Race ES TH Total 
White    
Black or African- American    
Asian    
American Indian or Alaska Native    
Native Hawaiian or Other Pacific Islander    
Multiple Races    
 

VETERAN Sub-Population Data  

VETERAN Households with at Least One Adult and One Child (Families) 
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Veteran Households ES TH Total 
Total Number of Households    
Total Number of Persons in households    
       Total number of veterans    

Gender (veterans only) ES TH Total 
Female    
Male    
Transgender: male to female    
Transgender: female to male    

Ethnicity (veterans only) ES TH Total 
Non-Hispanic/Non-Latino    
Hispanic/Latino    

Race (veterans only) ES TH Total 
White    
Black or African- American    
Asian    
American Indian or Alaska Native    
Native Hawaiian or Other Pacific Islander    
Multiple Races    
 

VETERAN Households Without Children (Singles) 
    

Veteran Households ES TH Total 
Total Number of Households    
Total Number of Persons in households    
       Total number of veterans    

Gender (veterans only) ES TH Total 
Female    
Male    
Transgender: male to female    
Transgender: female to male    

Ethnicity (veterans only) ES TH Total 
Non-Hispanic/Non-Latino    
Hispanic/Latino    

Race (veterans only) ES TH Total 
White    
Black or African- American    
Asian    
American Indian or Alaska Native    
Native Hawaiian or Other Pacific Islander    
Multiple Races    
 

 

34 
 



2015 MAG Continuum of Care Point-In Time Count for the Maricopa County 
 

YOUTH Sub-Population Data 

Youth Households 
 ES TH Total 
Total number of Households    
       Number of parenting youth households    
       Number of unaccompanied youth households    
Total number of persons    
       Total number of persons in parenting youth                                                  
households. 

   

       Number of parenting youth (youth parents only)    
              Number of parenting youth (under age 18)    
              Number of parenting youth (age 18-24)    
       Number of children with parenting youth 
(children under age 18 with parents under age 25) 

   

Total number of unaccompanied youth    
       Number of unaccompanied children (under age 
18) 

   

       Number of unaccompanied young adults (age 
18 to 24) 

   

Gender (youth parents and unaccompanied youth 
only) 

ES TH Total 

Female    
Male    
Transgender (male to female)    
Transgender (female to male)    
Ethnicity (youth parents and unaccompanied youth 

only) 
ES TH Total 

White    
Black or African-American    
Asian    
American Indian or Alaska Native    
Native Hawaiian or Other Pacific Islander    
Multiple Races    
 

CHRONICALLY HOMELESS Sub-Population Data 

Homeless Subpopulations 
Chronically Homeless (ES Only)-Per HUD Definition ES Total 

Chronically Homeless Individuals   
Chronically Homeless Families    
       Number of persons in Chronically Homeless families   
Chronically Homeless Veteran Individuals   
Chronically Homeless Veteran Families   
       Number of persons in Chronically Homeless Veteran Families   
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OTHER Sub-Population Data 

Homeless Subpopulations 
 ES TH Total 

Number of Adults with a Serious Mental Illness    
Number of Adults with a Substance Use Disorder    
Number of Adults with HIV/AIDS    
Number of Victims of Domestic Violence    
 

Thank you for completing the 2015 PIT Homeless Shelter Count data collection form.  All 
questions and completed forms should be emailed to Brande Mead, Human Services Program 
Manager at bmead@azmag.gov with the subject “2015 PIT Shelter Count”. 

 

Appendix G: HUD Mobile Application 

 Regional Coverage 
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 Detailed Coverage 
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Appendix H-a: HMIS Data 2014-2015 Comparison 
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Appendix H-b HMIS General Report 
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Appendix H-c: HMIS Subpopulations Report 
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Appendix H-d: HMIS Veterans Report 
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Appendix H-e: AZ-502 Phoenix Homeless Youth Population Report 

Year: 2015 
Total included PIT counts: 1 

            
Youth Households 
  

Sheltered Unsheltered Total 

  Emergency Transitional Safe Haven     
Total Number of 

Households 180 215 0 96 491 

Number of parenting 
youth households 38 73 0 0 111 

Number of 
unaccompanied youth 

households 
142 142 0 96 380 

            

Total number of persons 222 295 0 96 613 

Total number of persons 
in parenting youth 

households 
80 153 0 0 233 

Number of parenting 
youth (youth parents 

only) 
38 73 0 0 111 

Number of parenting 
youth (under age 18) 0 0 0 0 0 

Number of parenting 
youth (age 18 to 24) 38 73 0 0 111 

Number of children with 
parenting youth (children 

under age 18 with 
parents under age 25) 

42 80 0 0 122 
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Total number of 
unaccompanied youth 142 142 0 96 380 

Number of 
unaccompanied children 

(youth under age 18) 
49 5 0 0 54 

Number of 
unaccompanied youth 

between ages 18 and 24 
93 137 0 96 326 

            
  

            

Gender Sheltered Unsheltered Total 

(adults and children) Emergency Transitional Safe Haven     

Female 121 95 0 18 234 

Male 58 120 0 77 255 

Transgender 
(male to female) 1 0 0 1 2 

Transgender 
(female to male) 0 0 0 0 0 

  
            

Ethnicity Sheltered Unsheltered Total 

(adults and children) Emergency Transitional Safe Haven     

Non-Hispanic/Non-Latino 128 146 0 76 350 

Hispanic/Latino 52 69 0 20 141 

0 
            

Race Sheltered Unsheltered Total 

(adults and children) Emergency Transitional Safe Haven     

White 104 151 0 72 327 

Black or African-
American 59 45 0 12 116 

Asian 0 0 0 3 3 

American Indian or 
Alaska Native 7 6 0 9 22 

Native Hawaiian or Other 
Pacific Islander 0 0 0 0 0 

Multiple Races 10 13 0 0 23 
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