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Presentation Notes
Thank you for your time today. We will present information related to aging and what we are doing to meet the needs and tap into the talents of people aged 65 years plus in this region.This work is supported by a grant from the Virginia G. Piper Charitable Trust.First, we will present the demographics…..



3.8 Million 
People Live in 

the Region 
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In our Region – Maricopa County – there are 3.8 Million people living here.



462,641  
12% 
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The 65 and older population make up 12% of that population, or just under 463 thousand people.   
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This map shows the distribution of the 65 and older population in the greater Phoenix area.  The darker areas show higher concentrations – 40% or more by Census Tract, while the lightest areas indicate under 10% of the population are 65 and older.From the Census and ACS  come more numbers that are descriptive of the 65 and older population in Maricopa County . . .



144,172  
31.5% 
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Disability –Of the non-institutionalized population 65 years and older, 144 thousand (or 31.5 percent) reported having some form of disability.  With the ACS data, disability could be any one of six typesHearing difficulty Vision difficulty Cognitive (mental) difficulty Self-care difficulty Ambulatory difficulty  (physical difficulty)Independent living difficulty  (go outside the home disability)



31,549 
6.9% 
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Poverty.The ACS measures income against the federal poverty level to determine people with income below poverty.For 2010, almost 7 percent of the population age 65 and older reported income below the federal poverty level. 



103,662 
10 Year Growth 
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Growth  of the 65 and older population from 2000 to 2010 Growth = 103,662 (28.9%)
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This is what demographers refer to as a “Population Pyramid”  the blue side represents males, the pink side females.  Along the side are age groups – 5 year bands starting at 0-4 years old at the bottom and progressing up to 85 and older.  The length of each is the percent of the population, so the bottom axis is percent of the population.  As shown here, in 1940 Maricopa County- our region- had a fairly balanced age/sex pyramid.  Around 1946 the country experienced the post War “Baby Boom”  - so by the time the 1950 decennial Census came around, we began to see the emergence of the “Boomers”
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Here you can start to see the effect as the Baby Boomer generation begins it causes disporportionate grouping in the older ages.  Now watch as each decade they grow and move through the distribution of the population– indicated with the yellow highlight. Also notice how the older population groups, especially the top two groups (80-84 and 85+) grow.
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The last of the Baby Boom generation was born around 1964/65  so you can see the births starting to decline here.
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The oldest boomers turn 66 this year (2012). Over the next few decades we will see the percent of the population ages 65 and older continue to rise as the Boomers age. Think about the numbers I gave earlier, these will be increasing as the population ages.  



237,000 

Projected Growth  
By 2020 
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By 2020 the 65 and older population is expected to grow by 237,000 – It’s projected that by 2020 the 65 and older population will increase by 237,000 – that is a 51% increase in the 65 and older population.   (from 463,000 to 700,000)This growth will lead to increased needs for services for our 65 and older population.
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Outreach Through Interviews and 
Focus Groups 
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Such dramatic changes in the population will have a significant affect on how we meet the needs of the community. To learn more about this impact, we have spent the last year listening and engaging people aged 65 years and more. With the support of our community partners, we conducted 135 interviews with community leaders and people aged 65 years and more. The interviews focused our attention on transportation and social participation. To gain deeper insights about these areas, we conducted 19 focus groups with more than 200 people. All but one of the focus groups were held with adults aged 65 years and more. The exception was a focus group with the managers of senior centers.The feedback from the focus groups validated the information received from the interviews, but we needed to test these results with an even broader audience. 



Phone and Mail Survey 

   1,025        95%    +-3.1 
      Surveys             Confidence   Error margin 
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In order to test the results of the interviews and focus groups, we contracted the ETC Institute to conduct a random sampling survey. The random sampling is important because it allows to apply the results beyond the respondents to the survey to reflect all people aged 55 years and more in Maricopa County.The survey was just completed last month with more than 1,000 respondents by mail and phone. The results are extensive. I will take a few moments to share some of the highlights with you. The full report is available on the MAG website. 



Location of Survey Respondents - Metro Area 

2012 Maricopa County Senior Survey 
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The survey features a good representation of people from each age group from throughout the region. 



Concerns for the Community 
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People want to remain living in their homes. This has implications for the way we meet people’s needs and warrants more home-based and community care. We have led the country in home-based and community-based care for years. The concerns listed impact people’s ability to live independently. Respondents overwhelmingly spoke of their concerns with being able to afford healthcare, to remain in good health, and to keep their spouse in good health as well.  While this older generation is in general healthier than their predecessors, more than a third reported their health has declined in the past two years.Many are concerned about living beyond their finances, especially with the impact of the recession. Concerns about their income, health, and housing costs may contribute to concerns about being able to remain in their homes.



Satisfied/Very Satisfied with Services 
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Respondents reflect an active, engaged group who value time spent outside, serving others, and pursuing their interests. Although the numbers of people age 65 years plus are increasing dramatically, the numbers of people who frequent senior centers is on the decline in many areas.Decisions will need to be made on how to be relevant to a broader audience within the current funding environment. 



Q1N Satisfaction with Community/Senior Center Services 
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This map indicates satisfaction with senior center and community center services. People in just one area in the region indicate they are very satisfied. Throughout the region, people are generally satisfied, a few areas are dissatisfied, and the majority are neutral on the topic. This may be reflective of the relatively low number of people who frequent senior centers.Maps like this can be useful tools to know where to target our activity. 



Dissatisfied/Very Dissatisfied with Services 
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Not everyone is satisfied with the services they need as this chart illustrates.All these services are critical to people being able to age in place and live independently. Nearly half of adults aged 55 to 59 years report being dissatisfied with their employment opportunities. While some might not expect adults aged 85 to 89 years to still be looking for jobs, nearly a third in this age range report being dissatisfied with their job prospects. Dissatisfaction with public transportation is shared across all the age ranges with a high of 38.6 % among 75 to 79 year olds and a low of 33.4 percent among 85 to 89 year olds. 



Q4D Losing the ability to drive 
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With approximately a third of people not being satisfied with the public transportation system, many are concerned with losing their ability to drive.When people continue driving past their ability to do so safely, the results can be tragic, including dying in an accident and harming others.When people stop driving but are not able to access to transportation options, they can become cut off from their community and decline in health and wellness. Again, the results can be tragic as people cut their own lives short or die earlier due to the decline.  



Current Most Frequent Modes of 
Transportation vs. Projected in Ten Years 
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The vast majority of people prefer to drive now. While 94 percent report driving, just under 90 percent report they drive as their primary mode of transportation. Walking is a distant second choice, followed by getting rides from family and friends. Projecting ahead ten years, the story changes dramatically. Only two thirds still see themselves driving in the future, as opposed to nearly 90 percent currently. Transit usage increases from 11 percent now and nearly triples to 30 percent in the future. Dial A Ride is estimated to receive the largest increase from one percent now to 12 percent in ten years. Such an increase would result in 84,000 people wanting to use paratransit services in the future. Paratransit currently has **** riders. This is also the most expensive form of transportation at an average of $35 a trip. Given that our population aged 65 years and older will increase by 50 percent in the next eight years, it is critical that we start planning for the impact of the projected increase now.



Q13A  A larger regional public transit system offering more frequent service  
and better connections to other buses 
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This projected dramatic increase in transit usage translates into support of having as larger, more effective service throughout the region. If their projections are correct, this means there will potentially be 210,000 seniors using transit by 2020. 



Lighter colors represent 2012  use. Darker colors represent 2020 projections. 
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The projected use of services is comparable to what people report using today. This closely mirrors the satisfaction rates presented earlier.In the future, public transportation and senior centers become more prominent. This slide demonstrates senior center usage will almost double. The previous slide showed transit usage will nearly triple. More needs to be done to plan for shifts in these areas and to refine our approach to engage more people in other areas where we are not reaching people. 



Use of Public and Nonprofit Indoor Facilities 
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While many are concerned about a number of issues now, many never access the programs currently being offered at indoor facilities. Nearly three quarters of respondents (73 percent) report never using facilities operated by local governments or nonprofit agencies. Within this number, 43 percent indicate lack of awareness as being the main reason.Nearly a third don’t have time to visit these facilities.A smaller number, 16 percent, report getting support from other sources.Of those who do visit public and nonprofit senior service facilities, a minority use programs intended both for seniors and intergenerational use. The majority indicate a preference for one or the other. 



Priorities for the Future 
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Respondents of the survey voiced their priorities for the future as including improvements in healthcare, transit, the supply of affordable housing, and additional services to care for those living alone. People have expressed a strong fear of becoming prisoners in their own homes and being forgotten.Our planning and intentional actions can prevent their fears from becoming their future. 



Implications 
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The priorities people have for the future have real implications for what we need to start doing today. If we extrapolate the results of this survey to all older adults in the region, there are more than 250,000 older adults fearful of losing their ability to drive now. That could increase to more than 450,00 within just eight years.This has serious consequences for services like transit and dial a ride.Nearly one out three people are concerned about depression now. That could translate to more than 150,000 people in the future. This will strain or break a mental health system already underfunded, oversubscribed, and under legal scrutiny for years as a result of Arnold vs. Sarns. Concerns about money and safety can translate into higher demand for rental assistance and public safety in the future. 



Planning for the Next 100 Years 
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So how do we start planning for these dramatic increases now? We asked this question at our Planning the Next 100 Years event. The event featured the results of the community outreach. Topics for the event were shaped by the outreach. On February 15th, more than 200 people attended the following workshops:Access to resources, Engaging seniors as volunteers and employeesIntergenerational programming, Safety, Designing the prototype senior center of the future—reimagining senior centers,Transportation Life and career planningParticipants identified topics to pursue in the future. These include:Effectively using volunteers in serving seniors,Meeting caregiver needs, Partnering for creative funding options, Coordinating education and training opportunities, Healthcare/wellbeing, Elder Economic Security and Community Development for Healthy Aging, Optimizing technologyWe are developing a tool kit now that local governments will be able to use when collaborating with nonprofit agencies and faith based organizations to meet the needs of people aged 65 years plus. One way we will be continuing to engage people is through the MetLife Foundation City Leaders Institute. Our region was chosen as one of just five in the country to participate in this pilot project. This offers an opportunity to address one of the topics emerging from our work. Our focus now is on how the most effective way to keep older adults socially engaged, whether this is through senior centers or other avenues.We are assembling our team now. We will also be forming an advisory group to move this work forward. 
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Moving forward, we need to keep people informed and engaged.Knowing how people want to receive information can make our outreach more effective.Email is the overwhelming favorite mode of communication, followed by letters. We are using email more and more to communicate with our stakeholders.All the information about this project is available online. 



Maricopa Association of Governments 
Municipal Aging Services Project 

www.azmag.gov  
(602) 254-6300 
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Thank you, all, for your time today, and more importantly, for your time and support in the future.We have a lot to do to support resilient older adults, but if we achieve this goal, our communities will be stronger.

http://www.azmag.gov/�
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