
September 4, 2013 
 
 
 
TO:  Members of the MAG Regional Domestic Violence Council 
  
FROM: Renae Tenney, MAG Human Services Planner II 
 
SUBJECT: PROTOCOL EVALUATION PROJECT UPDATE 
 
This memorandum provides a brief progress update on components of the Protocol Evaluation 
Project.  The update includes information about developing a national web application for 
accessing victim advocates services, plans for the annual Domestic Violence Awareness Month 
press conference, an evaluation of the training event, and information about the Brown Bag 
Training Series for victim advocates. 
 
Development of National Web Application 
 
Victim advocates, law enforcement, prosecutors, and bystanders will soon have new information 
to help victims of domestic violence get help. Through a partnership with the O’Connor House, 
Arizona State University, and the Arizona Coalition Against Domestic Violence, MAG is 
enhancing the Victim Advocate Services interactive web map created to connect victims and 
making it available nationwide. Development of a national web application will make it easy for 
anyone with a smart phone to find information to help victims find safety and support. Features 
will include touch navigation and one-touch dialing. With the help of the Arizona Coalition 
Against Domestic Violence, domestic violence coalitions across the country are being asked to 
be the initial point-of-contact in each state. Release of the web app will take place in October in 
conjunction with National Domestic Violence Awareness Month.  
 
Domestic Violence Awareness Month Press Conference and Calendar 
 
Planning for the annual MAG Domestic Violence Awareness Month press conference is 
underway. The program will include remarks from local elected officials, a survivor’s personal 
story, and release of the national web application. An event calendar of Domestic Violence 
Awareness Month activities will be developed and distributed to the local press. For inclusion in 
the calendar, please submit information to Nikki Oxford at noxford@azmag.gov by September 
13, 2013. 
 
Evaluation of Training Event  
 
Attendees at the MAG Protocol Evaluation Project Stronger Systems, Safer Survivors training 
event were asked to complete evaluation surveys. Out of the 125 attendees at the June 18, 2013 
event, 72 completed evaluations. Of the responses received, 96 percent reported regional 
planning focused on improving the criminal justice system’s response to domestic violence is an 
important priority.  As a result of the training event, 90 percent indicated they had a clear 
understanding of the ways they can help improve the response to domestic violence in their 



community, and 83 percent stated they had a better understanding of local promising practices 
for addressing domestic violence. Overall, comments indicated attendees were appreciative of 
the training event.  One attendee commented “I like the half day agenda, the diverse break-out 
workshops, and the topics,.” 
 
Brown Bag Trainings for Victim Advocates 
 
Victim advocates were offered an opportunity to receive free training and network with peers 
during the third brown bag training. Thanks to partnerships with the Phoenix Fire Department 
and the Southwest Family Advocacy Center, 32 victim advocates received training on crisis 
intervention strategies to use when responding to domestic violence calls on June 13, 2013. 
Evaluations of the training included many positive comments about both the topic and Ms. 
Ernst’s training style. The next training, exploring rule reduction in domestic violence programs, 
will take place from 11:30 a.m. to 1:00 p.m. on Thursday, October 10, 2013 at the Phoenix 
Family Advocacy Center located at 2120 N. Central Avenue in Phoenix. 
 


