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YOUR PROPOSAL IS DUE 
12:00 Noon MST 

Wednesday, Sept .  10, 2014 



    INTRODUCTIONS 

 
 
  
FY 2015 Request for Proposals 

 
Proposer’s Conference 

 
August 29, 2014 
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 Freeway litter raised as  

concern during 
development of Regional 
Transportation Plan in 2003. 

 November 2003: MAG and 
ADOT sign a joint resolution 
to develop a long-term litter 
prevention and education 
campaign.  

 

    History of Don’t Trash Arizona 
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 November 2004: 
Voters approve 
Proposition 400, 
which includes litter 
funding. 
 Discretion of MAG 

Transportation Policy 
Committee and 
Regional Council. 
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    History of Don’t Trash Arizona 
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 MAG and ADOT work 
cooperatively to ensure 
seamlessness. 
 Increases scope and reach 

of prevention messages. 
 Pooling resources creates 

maximum efficiency and 
utmost value for every 
dollar spent.  

    History of Don’t Trash Arizona 
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Key Messages 
 
 Litter is ugly.  
 
 Litter is unhealthy. 
 
 Litter is unsafe. 
 
 Take pride in our state:  
 Don’t Trash Arizona! 
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Goal of Program 

 
 Don’t Trash Arizona seeks to 

reduce the environmental, 
economic, safety and health 
effects of litter. 

 
More at www.DontTrashAZ.com 
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Scope of Work 
 
 To provide an array of 

communication services 
that will increase 
awareness and lead to 
measurable changes in 
behavior. 
 Must have an evaluation 

component. 
 

© 2014, All Rights Reserved. Don’t Trash Arizona Proposer’s Conference 



Proposal Content  

 LIMITED TO 50 PAGES! 
 May be printed double-sided, 

but each side counts as one 
page.  Everything except  
proposal cover and blank pages 
count as part of 50 pages. 

 Any proposal exceeding 50 
pages will be considered 
“unresponsive.” 

 8½” X 11” preferred 
 

 
 Cover letter 
 Organization and approach 
 Work Plan 
 Schedule 
 Staffing Plan - Individuals and 

Expertise 
 Résumés 
 Experience 
 Rules of Conduct 
 Labor cost allocation budget 
 Registration Form 
 Conflicts of Interest 
 Debarment and Suspension 
 Anti-lobbying certification 
 Additional requirements 

outlined in RFP 
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Administrative Requirements 

 Administrative requirements if selected 
as consultant: 
 Cost-reimbursement plus fixed fee contract. 
 Invoice and monthly progress report due by 

10th of the month. 
 Retainage (10 percent of contract amount). 
 Audit Examination. 
 Insurance requirements. 
 Conflicts of Interest. 
 Title VI of Civil Rights Act of 1964. 
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 Evaluation  & Selection Process 

 Evaluation Criteria 
 Understanding of project through 

well-defined work plan. 
 Clarity of proposal, realistic 

approach and enhancements, 
such as creativity. 

 Experience of personnel. 
 Proven track record. 
 Availability of key personnel. 
 Budget approach. 
 Ability and commitment for 

delivery. 
 Recognition of work priorities 

and flexibility! 

 

 Selection Process 
 Multi-agency review panel will 

review proposals individually. 
 Panel will meet as a group to 

discuss preferences. 
 Notifications made week of 

September 24. 
 Selected firms may be 

interviewed prior to the 
selection of a consultant. 
Interviews anticipated week of 
Oct. 6 – Probably Oct. 10. 
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Proposal Requirements 

 10 copies 
 Due 12:00 Noon MST, 

Wednesday, Sept. 10, 2014.  
 Deliver to: 
 Maricopa Association of 

Governments 
302 N. First Ave, Suite 200 
Phoenix, AZ  85003 

 Timely receipt! 
 No proposals accepted 

after deadline. No 
exceptions. 

 Formal opening at 12:05 
p.m. MST. 

 All material becomes MAG 
property. 
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Delivery and Opening 



 Questions to Date  

Questions: 
 Can you tell me who is 

MAG’s current primary 
contractor on this 
project and who 
conducts the annual 
program evaluation for 
them?   

 How long has Olson had 
the contract? 
 
 
 
 

Answers: 
 The current consultant on this 

project is Olson 
Communications, Inc. The 
annual program evaluation has 
been conducted by WestGroup 
Research as a subcontractor. 

 
 The initial notice to proceed 

was provided to Olson 
Communications, Inc. on 
December 1, 2011.  
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 Questions to Date 
Questions: 
 How would you like the 

current program to 
expand/change? 
 
 
 
 
 

Answers: 
 The program is continually evolving 

to ensure it remains relevant and 
effective based on evaluation metrics.  
Successful components of the 
program have run the gamut from 
paid advertising to public relations 
efforts. Key findings and 
recommendations are included within 
all of the annual surveys, which are 
available for review on the Don’t 
Trash Arizona website at 
www.DontTrashAZ.com. The purpose 
of this RFP is to seek the expertise of 
respondents in advising how they 
would propose a successful freeway 
litter education and reduction 
program, including measurable 
changes in littering behavior. 
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 Questions to Date 
Questions: 
 Will additional target 

audiences be identified, 
or specifics on 
demographics, age, etc. 
for the majority and 
minority target 
audiences mentioned in 
the RFP? 
 
 
 

Answers: 
 Annual evaluation surveys 

continue to find that males aged 
18-35 are the primary litter 
offenders, so they remain the 
primary target audience in terms 
of the behavior to be eradicated. 
That isn’t to say that other 
demographics, such as primary 
influencers of the target group, or 
younger teens who will soon be 
growing up into the target 
demographic, can’t be considered 
as targets for messaging. 
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 Questions to Date 
Questions: 
 Olson has three 

partners to fulfill the 
scope of your 
contract. May we co-bid 
on this with a creative 
firm and media buyer 
as well? 
 
 
 

Answers: 
 Yes. Please note that the contract 

will be awarded to a primary 
consultant who will have ultimate 
responsibility for all aspects of the 
contract, including the contracting 
of and work performed by the 
subconsultants. The primary 
consultant may utilize any 
number of subcontractors, who 
must be listed within the response 
to the RFP, and must be included 
as part of the labor cost allocation 
budget.  
 

© 2011, All Rights Reserved. Don’t Trash Arizona Pre-Proposal Conference 16 



 Questions to Date 
Questions: 
  Is the total RFP still 50 pages 

or do you want separate 
responses for separate pieces 
of the scope from each firm?  

 I had tentatively penciled in 
my calendar to attend the 
Proposer's conference for the 
Don't Trash AZ project on 
August 29, but it occurred to 
me that perhaps I'm confused 
about what this meeting is 
and who it is for. If we intend 
to submit a proposal, is this 
something we should attend? 
 
 
 
 

Answers: 
 The response to the RFP must be a 

single 50- page response, clearly 
denoting the various tasks to be carried 
out by each subconsultant. Please note 
that a separate “Proposer’s Registration 
Form” is required to be included for 
each subconsultant proposed for this 
project, also included in the 50-page 
maximum. 

 The Proposer’s conference is designed 
to provide information about the RFP 
and answer any questions proposers 
have about submitting a response. If 
you are intending to submit a proposal, 
we recommend attending the 
Proposer’s conference. 
 
. 
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 Questions to Date 
Questions: 
 Would it be possible to 

receive a list of firms to 
whom the “Don’t Trash 
Arizona” RFP has been 
sent in addition to the 
incumbent, Olson 
Communications?  We are 
interested in proposing as 
a sub-contractor for the 
research and behavior 
change components of the 
project. 
 
 
 
 
 

Answers: 
 The Request for Proposals for the 

Don’t Trash Arizona Litter Prevention 
and Education campaign was posted 
to the MAG website on July 30, 2014. 
Any agency or individual who is 
signed up for automatic notifications 
through the GovDelivery subscription 
program would have been notified of 
the RFP posting. A courtesy 
notification containing a link to the 
posting was sent to listed Professional 
Services Directory members of the 
Phoenix Chapter of the Public 
Relations Society of America. 
 
. 
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 QUESTIONS? 
 The deadline for written 

questions is today, August 29, 
2014.  All questions received 
at this conference will be 
posted to the MAG website 
under the RFP link.  

 All questions will be 
answered on the website by 
September 3, 2014.  
 QUESTIONS FOR TODAY? 
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Don’t Trash Arizona Pre-Proposal Conference 

THANK YOU FOR ATTENDING!!! 

Contact Information: 
 
Kelly Taft 
ktaft@azmag.gov 
 
602 254-6309 FAX 
www.azmag.gov 

YOUR PROPOSAL IS DUE 
12:00 Noon MST 

Wednesday, September 10, 2014 
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