
Solid Waste Service Same Day Collection 
City of Phoenix, Public Works Department 



Current Solid Waste Contained Collection Services 

 Collection of refuse and recycling on 
two separate days 

 Four – ten hour days  
 Customer Contact Center hours for the 

public 7:15 am to 5:00 pm 
 



Changes To Solid Waste Collection Service 

 Collection of refuse and recycling on same day 
 Five – eight hour days  
 Customer Contact Center hours 8:00 am to 

4:00 pm 
 
 



Fiscal Year 2010 - 2011 Statistical Information 

Customer Units – 398,000+ 
Population 1.5 million  
Refuse collected – 450,000 tons 
Recycling collected - 112,000 tons 
 550+ square miles 
 4.2 million Miles driven annually  



Solid Waste Service Areas 
The City is divided into 10 Service 

Areas (A through J)  
 

 



1992-1540=452 Trips Saved 
 
4-10’S  
2 1/2 Loads Per Day 
3 Trips to Transfer Station Per Day 
12 Trips to Transfer Station Weekly 
3 loads x 166 route x 4 day = 1992 loads per week 
 
5-8’S 
2 Loads Per Day  
2 Trips to Transfer Station Per Day 
10 Trips to Transfer Station Weekly 
2 loads x 154 route x 5 day = 1540 loads per week 

 



Advantages for Going To Same Day Collection  

Enhanced customer service 
Customer convenience 
Reduced operating and maintenance costs 
Balances workloads at Transfer Stations 
Reduce rush hour traffic congestion with large 
trucks 
 
 
 



Challenges for Same Day Collection  

Cultural shift for customers and staff 
Compact neighborhoods 
City wide rerouting 
Maintaining service levels during transition  
 



Who Is Doing Same Day Collection? 

 Arizona 
Glendale 
Prescott 
Queen Creek 
Tucson 
 
Phoenix 

 

 Texas  
Austin 
Dallas 
 

 California 
Los Angeles 
 



Questions Or Comments? 

Solid Waste Same Day Collection 
City of Phoenix, Public Works Department 
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