
10:30-11:00 a.m. 
Pulliam Auditorium, First Floor

Welcome 
Mayor Marie Lopez Rogers, City of Avondale; Vice 
Chair, MAG Regional Council

Presentation of 2012 Regional Coordination in
Excellence Awards 

Vice Mayor Joanne Osborne, City of Goodyear; Vice 
Chair, MAG Human Services Coordinating Committee

11:00 a.m.-12:00 p.m.
Pulliam Auditorium, First Floor

Morning Plenary - “Engagement: Community 
and Personal” 
•	 Presenter:	Candace	Baldwin,	Director, Center for 
Long	Term	Supports	Innovation,	NCB	Capital	Impact,	
will	present	on	innovative	programs	to	support	older	
adults	and	persons	with	disabilities	to	conduct	their	
lives	with	maximum	independence,	dignity,	and	
connection	with	their	communities.	Ms.	Baldwin	will	
discuss	her	work	with	NCB	Capital	Impact	providing	
assistance	to	communities’	nationwide	to	replicate	
the Village model, an “aging-friendly communities” 
service model. 

12:00 – 1:30 p.m.
Pulliam Auditorium, First Floor

Lunch Plenary - “National Promising Practices” 
•	 Presenter:	Judy	L.	Shanley	Ph.D.,	Director, Student 

Engagement and Mobility Management, Easter Seals 
Project ACTION,	will	present	on	national	promising	
practices	in	accessible	transportation.	Hear	how	
Dr.	Shanley	through	her	work	at	Easter	Seals	
seeks	to	facilitate	relationships,	provides	technical	
assistance, supports outreach related to accessible 
transportation, and promotes mobility management 
initiative in the Easter Seals Transportation Group.

Continued	on	back.
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Afternoon Workshops 
1:30 – 2:50 p.m.

Pulliam Auditorium, First Floor
•	 Collaborative efforts to support living in place. Hear about 
innovative	efforts	in	assisting	older	adults	and	persons	with	disabilities	
to	be	able	to	live	in	place	while	still	maintaining	a	quality	of	life:	
Candace	Baldwin,	Director,	Center	for	Long	Term	Supports	Innovation,	
NCB	Capital	Impact;	Carol	Ketcherside,	Director	of	Planning,	Regional	
Public Transit Authority/Valley Metro; Amy St. Peter, MAG Human 
Services and Special Projects Manager

Meeting	Room	B,	First	Floor
•	 Safe driving programs. Learn	how	local	programs	can	assess	

and support older drivers to safely maintain their mobility and 
independence:	Tom	Burch,	Driver’s	Safety	Program,	AARP;	Cydney	
DeModica, Constituent Relations Administrator, Arizona Department of 
Transportation, Motor Vehicle Division

Norwest	Bank	Lecture	Room,	Fourth	Floor
•	 Title VI and your organization. Receive information on Title VI 
federal	regulations	and	participate	in	an	active	discussion	on	how	it	
pertains to your organization: Lucy Schrader, Title VI Coordinator, 
Arizona	Department	of	Transportation;	Reginald	Ragland,	Equal	
Opportunity	Specialist,	City	of	Phoenix

Meeting Room A, First Floor
•	 Understanding insurance practices.	Take	this	opportunity	to	
better	understand	insurance	practices,	exchange	ideas	and	discuss	
ways	to	build	partnerships	in	the	community:	Carl	Doot,	Resident	Vice	
President, EMC Insurance; Nicole Farr, Arizona Insurance Council

Central Gallery, First Floor
•	 Experiencing transit. This	mobile	workshop	will	provide	participants	
information	on	available	travel	training	opportunities	and	will	include	
a	hands	on	experience	riding	the	bus	and	light	rail:	Dolores	Nolan,	
Program Supervisor for Transit Education, Valley Metro (Space is limited)

Afternoon Plenary – “Resources in our Community” 
2:50 p.m. – 3:30 p.m.

Pulliam Auditorium, First Floor
•	 Engage	in	group	discussions	with	municipalities,	nonprofits	and	
community	representatives	to	identify	resources	within	our	community	
to meet the needs of human services transportation.

Many thanks to 
the Virginia G. 

Piper Charitable 
Trust for 

their support 
of the MAG 

Transportation 
Ambassador 

Program.
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