NORTHWEST VALLEY

CONNECT

Surprise, Sun City West, Youngtown,
El Mirage, Sun City , Peoria, Glendale




Partnerships from the start

* Benevilla and Sun Health Partnership

* Advisory Committee: Council member city of
Surprise, PORA Board member, Taxi owner,
NAIPTA Compliance Officer, SC Director of Rec

Centers

* Referrals — Public Transit is first referral,
nonprofits, for profits: best fit for need.
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Transportation provider profile

. TRANSPORTATION PROVIDER PROFILE (create one for each provider)
. 1. ORGANIZATION/AGENCY INFORMATION

° NAME OF AGENCY/ORGANIZATION:

. Type of organization: Public Private-For Profit Nonprofit Faith-Based
. Public Transit Provider Tribal Entity State Agency
. Other:

° NAME OF TRANSPORTATION PROGRAM:

. Address:

: Telephone: TTY: Fax:

: Website:

: Receives: federal funding state funding local funding private funding
: Contact name: Title:

: Telephone: E-mail:
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Database

e Public Transit

* Nonprofit

* For Profit

* Shuttle services

* Care Services for higher level of service
* Senior Centers

* Assisted Living transportation services
* Churches with transportation
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NVC Website
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Mobility Call Center

Jan - Nov 2015 - 1292 Calls
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a1 Reason for the phone call

calls

1%

B Medical trips M info about programs m social trips

® weekend trips ® employment trips ™ emergency trips




Gaps in Service
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NVC - Ride Connect Trips msC
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May - Dec 11, 2015
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More Partnerships

* Shared Volunteers — POSSE, Benevilla,
Surprise Senior Center

* Shared Routing software- NVC & Benevilla
e MOU with Benevilla, shared vehicles
* Agreement with Total Transit, Group Trip

* ‘Stuff the Bus’ w/ QTS, Foundation Bus,
Valley Metro, Total Transit, To My Surprise,

NVC
NORTHWEST VALLEY
OCONNECT



Northwest Valley Connect
Kathryn Chandler
Executive Director/ Mobility Manager
PO Box 9303 Surprise AZ 85374
623-282-9300 c- 928-607-9467
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