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 FTA Section 5310 Enhance 
Mobility of Seniors and 
Individuals with Disabilities 

 Eligible applicants: 
◦ Private nonprofit  (PNP) organizations 
◦ Public agencies-where no viable PNPs 

available 
◦ Tribal governments 

 Eligible Populations 
◦ Agencies serving older adults (60+)  
◦ Agencies serving persons with disabilities 

 

MAG Human Services Coordination 
Transportation Plan 



Transportation 
Coordination 





 



 Gaps Analysis  
 Prioritized Strategies 
 Inventory of Services 



Service Areas of 
Agencies  

Receiving FTA 
5310, 5316, and 
5317 Assistance 

Gaps Analysis 



Overlapping Agencies Providing Transportation 
Assistance to People with Physical Disabilities 

(Square Miles) 





Gaps Analysis 



 MAG Transportation Ambassador Program 
 
 Quarterly meetings 
 
 Provide human services transportation resource 

information  
 
 Share best practices 
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Strategy 

0%

20%

40%

60%

80%

100%

120%

Days  Vehicles are in Use 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

7:00
AM

8:00
AM

9:00
AM

10:00
AM

11:00
AM

12:00
PM

1:00
PM

2:00
PM

3:00
PM

4:00
PM

5:00
PM

Time of Day Vehicles are in Use 



Travel Training 



 Maximize the use of the current vehicle inventory by 
exploring insurance concerns as a barrier. 

 
 Explore the requirements and standards for providers 

transporting older adults and people with disabilities. 
 
 Address regional concerns and engage providers in 

coordination planning efforts through sub-regional 
mobility managers. 
 
 



Human Services Transportation Inventory 

http://www.azmag.gov/human_services/human_services_transportation_inventory.asp
http://www.azmag.gov/human_services/human_services_transportation_inventory.asp


 Brown Bags on Insurance and Trainings-Strategy 
 
 MAG Transportation Ambassador Program meeting 
 
 Develop the next Human Services Coordination 

Transportation Plan 
 
 Continue Community Outreach/Community Partners 



DeDe Gaisthea 
Human Services Transportation Planner 

dgaisthea@azmag.gov 
(602) 254-6300 

mailto:dgaisthea@azmag.gov
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