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The Maricopa Association of Governments (MAG) hereby gives public notice that it is the policy of the agency to assure full compliance with
Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, Executive Order 12898 on Environmental Justice, and related
statutes and regulations in all programs and activities. Title VI requires that no person in the United States of America shall, on the grounds
of race, color, or national origin, be excluded from the participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity for which MAG receives federal financial assistance. Additional protections are provided in other federal and state
statutes for religion, sex, disability, and age. Any person who believes they have experienced discrimination under Title VI has a right to file a
formal complaint with MAG. Any such complaint must be filed with MAG'’s Title VI Coordinator within 180 days following the date of the alleged
discriminatory occurrence. For more information, or to file a complaint, please contact the Title VI Coordinator at (602) 254-6300.
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Section One: Introduction

Section One: Introduction

Transportation is a lifeline that connects people with
employment, medical care, education, and their sur-
rounding community. All people benefit from ac-
cessing viable transportation solutions. In order to
develop transportation plans that are responsive to
the needs and priorities of a diverse population, it
is essential to have a process in place that effectively
engages the public, fully integrates their feedback,
analyzes the benefits and burdens of various alterna-
tives, and recommends the most equitable solutions.
With an intentional focus, vulnerable populations are
assured equal access to this planning process and to
the products of such planning. The Maricopa Asso-
ciation of Governments (MAG) maintains a robust
Title VI and Environmental Justice program to en-
sure all people have a meaningful role in the planning
process. This program outlines the roles, method of
administration, and analysis that supports equity in

regional planning.

For more than 40 years, MAG has fully integrated
the voices of vulnerable populations into regional
planning activities. MAG is the Metropolitan Plan-
ning Organization (MPO) and Council of Govern-

ments (COG) for the region, comprising 27 cities and
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towns, three Native American Communities, Mari-
copa County, Pinal County, and the Arizona Depart-
ment of Transportation. The Citizens Transporta-
tion Oversight Committee is also represented on the
MAG Regional Council. As the MPO for the region,
MAG develops plans and programs and facilitates
activities related to transportation, the environment,
and human services, and is charged with developing
socioeconomic projections. While a significant por-
tion of the work is funded by federal dollars, this re-
gion provides significant funding through a regional
transportation tax put in place through Proposition
400. The 20-year life of the tax is expected to raise
$8.5 billion for regional transportation projects. Pas-
sage of Proposition 400 by the voters demonstrates a
strong commitment to improving mobility through-

out the region.

As the groundwork was being laid for Proposition
400, extensive community outreach engaged a di-
verse spectrum of people. Their needs and feedback
were considered as an important part of the planning
process. As a result, funding for transit increased
from less than two percent in Proposition 300 to 33

percent in Proposition 400. This is an example of the
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impact communities of concern have on regional
planning at MAG. Community engagement activities
are continuing and provide elements that are impor-

tant to responsive planning.

The previous Title VI and Environmental Program
was approved by the MAG Regional Council on July
27, 2011. In compliance with federal justice regula-
tion, this new program was developed within the
required three-year timeframe. The Title VI and En-
vironmental Justice Program includes changes based
on federal legislation introduced through Moving
Ahead for Progress in the 21st Century Act (MAP-
21) and the most current federal circular, Federal
Transit Administration (FTA) Circular 4702.1B,
published on October 1, 2012. Other changes have
originated as local initiatives, such as the revision
of the agency’s awareness survey to identify those
in need of assistance to access transportation. This
joint effort between the MAG Communications and
Human Services divisions goes beyond the role of
providing not only information, but also assistance
to those most in need. New partnerships have been
forged with nonprofit agencies and places of worship
to supplement the region’s traditional transit system
with innovative solutions that swiftly and creatively

meet previously unmet needs.

Since the last Environmental Justice and Title VI Pro-
gram was approved in 2011, MAG has reached out
to thousands of people in all corners of the region
to ensure the planning process at MAG reflects the
voices and visions of our diverse population. Title VI
and Environmental Justice (EJ) activities are mandat-
ed by the federal government to ensure that people

of all races, income levels, ages, and abilities have an
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equal voice in the planning process and receive equal
benefit from the results of such planning. MAG is
actively engaged in Title VI and Environmental Jus-
tice activities as a subrecipient of federal funding. In
order to facilitate a thorough understanding of these
activities, the definitions are provided in Attachment
A. MAG's plan will be reviewed annually and updat-
ed as needed. The Title VI and Environmental Justice
Program will be developed no less than every three

years in accordance with federal regulation.

The activities listed in this document respond di-
rectly to the guidance provided by the FTA Circular
4702.1B. Chapter three outlines the requirements for
every Title VI Program. Chapter six addresses the re-
quirements that are specific to metropolitan planning
organizations, such as MAG. Requirements include
the development of a demographic profile identifying
the locations of Title VI and EJ groups and a plan-
ning process that identifies the transportation needs
of people with low incomes and the needs of minor-
ity populations. The guidance additionally requires an
analytical process that identifies the benefits and bur-
dens of transportation system investments for differ-
ent socioeconomic groups, identifies imbalances, and
responds to the analysis produced. The content of the
Title VI Program for metropolitan planning organiza-

tions is described in the following section.
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Section Two: Overview of Roles

A. Federal Guidance for Metropolitan Planning

Organizations

On October 1,2012, FTA published Circular 4702.1B.
Chapter three outlines the general requirements and
chapter six provides the requirements specific to

metropolitan planning organizations as follows:

General Requirements

o Prepare and submit a Title VI Program that has
been approved by the board.

o Include a copy of the agency’s public notice with a
list of where the notice is posted.

o Include instructions for how to file a complaint
with a copy of the complaint form.

« Include a list of any Title VI investigations, com-
plaints or lawsuits.

o Include a Public Participation Plan and list of out-
reach activities conducted since the last submis-
sion.

o Include a Limited English Proficiency Plan for
providing language assistance.

o Include a table depicting the racial composition
of transit-related committee, boards, and advisory

councils.

Requirements Specific to Metropolitan Planning
Organization
« Provide a demographic profile that identifies loca-
tions of minority populations.
o Describe the process by which the mobility needs
of minority populations are identified and consid-

ered.
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 Provide demographic maps that overlay the mi-
nority and non-minority populations and tables
that analyze the impacts of the distribution of
state and federal funds in the aggregate for public
transportation purposes.

« Identify and analyze disparate impacts on the ba-
sis of race, color, or national origin, and if so, de-
termine if there is a substantial legitimate justifi-
cation for the policy that resulted in the disparate
impacts, and if alternatives could be employed

that would have a less discriminatory impact.

B. Signed Policy Statement

The following policy statement supports the imple-

mentation of these activities:

The Maricopa Association of Governments (MAG) is
committed to ensuring that no person is discriminat-
ed against on the grounds of color, race, or national
origin as provided by Title VI of the Civil Rights Act
of 1964 and related legislation. Specifically, Title VI
asserts that, “No person in the United States shall,
on the grounds of race, color, or national origin, be
excluded from participation in, be denied the ben-
efits of, or be subjected to discrimination under any
program or activity receiving federal financial assis-
tance.” Additional protections are provided in other
federal and state statutes for religion, sex, disability,

and age.

MAG strives to ensure nondiscrimination in all of

its programs and activities, whether those programs
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and activities are federally funded or not. As a sub-
recipient of federal funding, MAG is responsible for
initiating and monitoring Title VI activities, prepar-
ing required reports, and other responsibilities as re-
quired by the U.S. Department of Justice per 28 Code
of Federal Regulations (CFR) § 42.401 et seq. and 28
CFR § 50.3. The U.S. Department of Transportation

Title VI implementing regulations can be found at 49

CFR part 2@

Dennis Smith, Executive Director

3/31/14
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C. Primary Partners

MAG?’s work in this area is impacted and supported
by a number of partners. Title VI and Environmen-
tal Justice (EJ) activities are undertaken by partners
working closely together to ensure that all people in
the region have a voice in and benefit from invest-
ments made in transportation. Each agency involved
in this collaboration addresses facets important to Ti-

tle VI and contributes to a robust regional response.

o As the MPO, MAG has primary responsibility for
EJ and Title VI analysis at the regional planning
level. This includes regional plans, studies, and

analyses of data to support the work of the MPO.
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Mapping tools at MAG allow the general public
and member agencies to identify geographic areas
with varying concentrations of communities of

concern.

« The cities, towns, Native American Indian com-
munities, Pinal County, and Maricopa County

have primary responsibility for Title VI and EJ
analysis under the National

Policy Act A A

(NEPA) for arterial and local MARICOPA
ASSOCIATION of
GOVERNMENTS

Environmental

construction projects.

o The Arizona Department of G
Transportation (ADOT) con- /‘
ducts Title VI and EJ analy-
sis for highway construction

. ADOT
projects.

o The City of Phoenix, as the (
designated recipient for Fed- @
eral Transit Administration City of Phoenix

(FTA) funds, transit opera-

tors, and subrecipients of FTA funds have prima-
ry responsibility for Title VI and EJ analysis for
transit service and for transit projects under the
National Environmental Policy Act (NEPA). All
regionally significant transportation projects and
activities for the region are included in the MAG

Regional Transportation Plan (RTP).

o The RTP provides a policy

REG/ONAL
framework to guide regional =~ TRANSPORTATION
transportation investments

\—

and establishes performance

measures for regional trans-
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portation facilities and services that will allow the
region to better monitor and improve the system
in the future. It also identifies and prioritizes spe-
cific transportation facilities needed to achieve
the congestion, mobility, safety, environmental
and other goals of the plan. These projects are de-
tailed in the maps and texts of the RTP document
and in major elements of the RTP including:
« Proposition 400 projects in the three life cycle
programs: Freeway, Arterial, and Transit.
 The MAG federally funded program.

« Locally sponsored projects.

Participating agencies include the Arizona Depart-
ment of Transportation, 27 cities and towns, Pinal
County, Maricopa County, MAG, and transit provid-
ers in the MAG region (Valley Metro/RPTA, City of
Phoenix, City of Scottsdale, City of Peoria, and City
of Glendale). For more information about the RTP,
please visit the following link located on the MAG
website:
http://www.azmag.gov/Projects/Project.asp? CMSID2
=1126&MID=Transportation.

A new planning agreement among the
Maricopa Association of Governments M
(MAG), the Regional Public Transpor-

VALLEY
tation Authority (RPTA), Valley Metro METRO

Rail, and the City of Phoenix outlines

the roles and responsibilities in transit planning, pro-
gramming and fund allocation. A section on Title VI
turther defines the various roles in regard to commu-
nities of concern and the outreach needed to fully en-
gage vulnerable populations in the regional planning

process.
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Section Three: Method of Administration

This Title VI Program is implemented through the
assistance of a Title VI Coordinator and MAG di-
vision liaisons. The role of the Coordinator is to be
responsible for reviewing and updating the plan in
collaboration with the division liaisons. The liaisons
in each of the MAG divisions are the main point of
contact for both the public and the Coordinator on
Title VI issues. For a full listing of the liaisons, please
refer to Attachment B.

The planning process to support Title VI activities may
be summarized by three main categories of data, dia-
logue, and decisions. The process begins by developing

a demographic profile for the communities of concern.

A. Data: Demographic Profile for Communities of

Concern

Communities of concern describe populations that
have been determined by the federal government or
the MPO as benefiting from protections to ensure
their meaningful involvement in planning and ser-
vices. These vulnerable populations have been identi-
fied through the Civil Rights Act of 1964, Executive
Order 12898, and Executive Order 13166 to end dis-
crimination and ensure equal access to all federally

funded services.

To assist with the identification of Title VI neighbor-
hoods, the presence of Title VI populations is com-
pared against the regional average for each commu-
nity of concern. Linguistic isolation follows federal

guidance at five percent within a census block or

Maricopa Association of Governments

1,000 people or more within a neighborhood. Based
on the 2008 to 2012 American Community Survey
five-year estimates, the threshold for each mandated
community of concern is as follows:

« Linguistic isolation: five percent or higher

 Minority population: 41 percent or higher

« Population in poverty: 14.7 percent or higher

« Disability: 18 percent or higher

The U.S. Census Bureau is the source of data used
for determining the environmental justice commu-
nities of concern. The unit of analysis is the census
tract. Census tracts tend to remain relatively stable,
and when they do change, the exact nature of the
change is published. Census tracts are drawn up by
local committees, and accordingly, are more likely to
reflect the community’s view of where one neighbor-
hood ends and another begins. Census tracts also are

comparable in population size.

Communities of concern are identified as those cen-
sus tracts where the identified group represents a
percentage of the population equal to or greater than
that of the county average. Federal guidelines state
that minority populations should be identified where
either (a) the minority population of the affected
area exceeds 50 percent, or (b) the minority popu-
lation percentage of the affected area is measurably
greater than the minority population percentage in
the general population or other appropriate unit of

geographic analysis.
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Section Three: Method of Administration

The following chart indicates the number of people region. Definitions and maps for each of the com-
represented by communities of concern and the per- munities of concern are provided in Attachment F.

centage they represent of the total population in the

Population and Households Census Units

Number % of
MPO of units Affected
>= MPO Population
Percentage | % Units | Affected ! | Captured in
Category Total Percent Population | Census units
Population Base 4,054,972 | 100.0% 962 100% | W | = e
(Defined Census Geography)
Household Base 1,488,937 | 100.0% 962 100% | W |
(Defined Census Geography)
Minority 2 1,662,381 | 41.0% 377 39% | 1,087,708 65.4%
Age 60+ ? 693,416 | 17.1% 320 33% 411,230 59.3%
Age 65+ 490,863 12.1% 290 30% 298,926 60.9%
Age 75+ * 217,228 5.4% 276 29% 145,429 66.9%
Below Poverty Level 628,312 | 15.7% 365 38% 450,503 71.7%
Population With a Disability © 399,426 9.9% 424 44% 240,483 60.2%
Families With Female Head of 184,092 | 12.4% 452 47% 115,134 62.5%
Household ¢
Linguistically Isolated Households © 77,431 5.2% 319 33% 60,437 78.1%
Speak English Less Than 385,853 10.2% 323 34% 283,834 73.6%
“Very Well” &

Sources: U.S. Census Bureau, 2008-2012 American Community Survey (ACS) 5-Year estimates and 2010 Decennial Census

ACS data are based on a sample and are subject to sampling variability

a  Minority includes total population less White (Non Hispanic). Data for minority and population groups by age are from 2010 Census data.

b Percent of the population for whom poverty status is determined does not include institutionalized persons or persons under 5 years of
age. Total population in the Census defined area for whom poverty status is determined is 4,008079. Data from 201 | ACS 5-Year estimates
(Table B17021).

c Disability status from the 2008-2012 ACS 5-year estimates. Disability status is not available at the Block Group level in the 2008-2012 ACS
5-year estimates or the 2010 Census. All percentages are based on Census Tracts only for the MPO area, or 960 tracts. Disability status is
determined for the civilian noninstitutionalized population based on six types of difficulty: hearing, vision, cognitive, ambulatory, self-care,
and independent living difficulty (Table BI18135).

d Female Head of Household includes number of families with female householder, no husband present. Percent is a percent of total house-
holds. Data from 2010 Decennial Census (Table PO180006)

e Alinguistically isolated household is one in which no member 14 years and over (1) speaks only English or (2) speaks a non-English language
and speaks English “very well.” In other words, all members of the household 14 years and over have at least some difficulty with English.
Data from 2012 ACS 5-Year estimates (Table B16002). 2012 estimate of total households for the defined geography is 1,478,470

f  Affected population is the total of people or households (depending on the data “universe”) that fall into the specified category for all Census
units that have greater than or equal to the percentage for the MPO area (as defined by the Census geography).

g The guidance for Limited English Proficiency (LEP) for DOT recipients refers to persons age five years and over who speak English less than
“very well.” See http://www.lep.gov/guidance/guidance Fed Guidance.html Data from 2012 ACS 5-Year estimates (Table B16004). 2012
estimate of total persons age 5 years and over for the defined Census geography is 3,772,372.

h  The Census Units used in this analysis include all 916 Census tracts within Maricopa County plus 43 full Census Tracts and 3 Census Block
Groups in Pinal County. Within Pinal County the Metropolitan Planning Area (MPA) boundary does not follow Census geography, thus a
spatial analysis was performed to determine the best match based on the distribution of population within Census Tracts and Census Block
Groups along the MPA boundary within Pinal County. The base numbers for all 2010 and 201 | values in this table are for this Census-based
defined area. Total Census Units = 962.

Maricopa Association of Governments
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The MAG Information Services Division maintains
the demographic profile as a resource for MAG staft
to use when determining the presence of Title VI and
EJ populations. This information will be considered
when conducting planning activities for the Unified
Planning Work Program, the MAG Regional Trans-
portation Plan, and the Programming Handbook for
the Transportation Improvement Program. This in-
formation is also considered for transportation plan-

ning projects.

Based on the data, staft will determine the presence of
Title VI and affected communities as well as the po-
tential to impact them through the planned activity.
Appropriate outreach and analysis will be incorpo-
rated into all relevant activities from the beginning.
The Title VI Coordinator may assist staft as needed
in determining the potential impact of planning ac-
tivities on Title VI populations. The Coordinator will
also provide training opportunities to ensure staff de-

velops a thorough understanding of Title VI issues

and responsibilities.

Maricopa Association of Governments
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B. Dialogue: Process to Identify Needs

Regardless of the audience, the need for transporta-
tion commonly arises as a key concern. People rely
on a range of transportation services to earn a living,
secure education, and access medical care. Limited
access to safe, affordable, reliable transportation op-
tions significantly impairs one’s ability to live inde-
pendently. Vulnerable populations are more deeply
affected due to scarcity of alternatives and the depth

of need for assistance.

For example, people with disabilities cite an ongoing
need for paratransit services. MAG helps to address
this need by staffing the application process for Sec-
tion 5310, Elderly and Individuals with Disabilities
Transportation Program. This federal funding source
makes vehicles and other forms of support available
to agencies that transport older adults and people

with disabilities.

The MAG Transportation
Ambassador Program (TAP)
connects Title VI populations
to standard and alternative
transportation options. The
MAG Human Services Co-

ordination

Transportation  Waking Gonnecfions
Plans provide an inventory

of transportation services, analyze the gaps that exist,
and prioritize strategies to improve the mobility of
older adults, people with disabilities, and people with
low incomes. Additional opportunities to serve Title
VI and EJ populations through the Human Services
Coordination Transportation Plans and TAP will be

more fully explored and maximized in the future.
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This will serve to identify and meet the transporta-

tion needs of Title VI and EJ populations.

In addition to funding and training, MAG is estab-
lishing innovative partnerships with local govern-
ments, nonprofit agencies, and places of worship
to supplement the traditional transit system with a
human services approach. The MAG Regional Age-
Friendly Network works closely with individual com-
munities to customize strategies to meet the trans-
portation needs of older adults. This is resulting in
travel training programs being developed for specific
areas, specialized transportation information and
referrals being provided to community groups, van
programs that provide door through door service,
and a new model that features a membership-based
transportation program and mobility management.
The goal is to support the development of commu-
nity-driven initiatives that address unmet needs by
working with nonprofit agencies. The approach bet-
ter utilizes existing resources through the formation
of new partnerships that leverage assets. Community
engagement is the cornerstone of this work and is in-

tegral to its success.

In order to ensure that all people can fully participate
in this community engagement, MAG addresses po-

tential language barriers as described below.

Limited English Proficiency

Needs for the communities of concern are identi-
fied through public outreach. In order to ensure the
public receives and understands information vital to
their participation in the planning process, a four-
factor analysis is used to identify the needs of people
with Limited English Proficiency (LEP).

Maricopa Association of Governments
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Section Five of the U.S. Department of Transporta-
tion guidance on LEP prescribes a four-factor analy-
sis to determine the need for translation services in
order to fully engage LEP populations in the plan-
ning process. The end result is that people receive
information and can communicate their perspectives

in the language most comfortable to them.

The four factors are as follows:

1. Demography: The number and/or proportion of
LEPs served and languages spoken in the service
area.

2. Frequency: Rate of contact with service or program.

3. Importance: Nature and importance of program/
service to people’s lives.

4. Resources: Available resources, including language
assistance services varying from limited to wide

ranging with varying costs.

The results of the four-factor analysis for this region

are as follows:

1. Demography: According to the 2008 to 2012
American Community Survey (ACS) five-year
estimates, 26 percent of the regions population
speaks a language other than English. ACS reports
that 10.2 percent of persons five years old and over
speak English less than “very well” The predomi-
nant language for this group is Spanish. The FTA
standard is to translate material when five percent
or more people in an area speak English less than
“very well” If assessing one neighborhood, the
standard is 1,000 or more within a neighborhood
speak English less than “very well” According
to this standard, LEP neighborhoods are present
throughout the region, especially in the central ar-

eas along I-17 and I-10.
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2. Frequency: Agencies providing direct service,
such as transit service, translate all public mate-
rials into Spanish due to daily contact with LEP
populations. People come into contact with MAG
as a planning agency less frequently. Vital materi-
als are translated into Spanish. Additional transla-

tion and interpreter services are offered.

3. Importance: Transportation is an important ele-
ment to people’s independence. Inclusive com-
munity engagement is critical to ensuring that
transportation planning is responsive to the needs

of all residents.

4. Resources: Resources to translate materials and
interpret for individuals are available but finite.
The investment is made to translate vital materi-
als. MAG maintains a standing offer to translate
additional materials into additional languages and
provide alternative formats such as Braille or large
print. At least one person in nearly every MAG
organization division is bilingual and available to
assist with interpretation. At a minimum, there is
a bilingual staff member who can assist with in-
terpretation at every policy meeting and at other

public meetings as needed.

On the basis of this four-factor analysis, MAG main-
tains vital materials about the agency in Spanish and
will translate into other languages upon request.
Spanish-speaking staff is available at policy commit-
tee meetings and as needed for other public meetings
to interpret for LEP populations. Additional materi-
als and interpreters will be made available for areas
with high concentrations of linguistically-isolated in-
dividuals. MAG Title VI division liaisons have been

Maricopa Association of Governments
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trained to utilize bilingual staff when needing trans-
lation assistance. If fluency in the needed language is
not found among MAG staff, assistance may be ac-

quired through Language Line Solutions.

Public Participation Activities

The general public, as well as Title VI, EJ, and LEP
populations, is engaged in the planning process
through ongoing public outreach activities. More in-
tensive tools, such as focus groups, are used to identi-
ty Title VI transportation needs for specific planning
activities that may impact Title VI populations. On
an ongoing basis, the full or abbreviated Title VI pub-
lic notice will be featured on the MAG website and
in all significant MAG publications. This includes in-
formation about the complaint process described in

section three.

One measure of MAG’s success in outreach is dis-
tribution of the awareness surveys. These surveys
measure people’s perceptions of the agency, as well
as the improvements they most want in the region’s
transportation system. The demographic map below
shows predominately low-income populations in
blue, minority populations in yellow, and green for
areas that have both. The map illustrates the distri-
bution of surveys captures responses from a broad
range of individuals representing all areas of the Val-

ley and all segments of the population.
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MAG’s community outreach efforts are having an im-
pact. The chart below indicates the public has a favor-
able impression of MAG as evidenced by responses

from 1,187 survey respondents.

Public Impression of Maricopa Association of
Governments

Excellent

Not Sure 9%
30%
Good
P 36%
Poor 4%

Fair 22%

The chart below shows results from 1,945 awareness
surveys completed between 2010 and 2013 regarding

their priorities in transportation.

Transportation Priorities

Bikeways-
Walkways
17%

Street
Maintenance
19%

Park and Ride /

10%
Freeways
Commuter 12%
Rail
4%

Express Bus 6%

aricopa Association of Governments
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These results were shared with decision makers in the
regional planning process at MAG and have helped
to identify priorities for the transportation system.

MAG employs a range of tools to facilitate this dia-
logue. The following tools are used on a consistent
basis to facilitate an exchange of information and to
tully engage communities of concern. Outreach ma-
terials contain the Title VI public notice. Vital mate-
rials are translated into Spanish. Additional materials
are translated and offered in alternative formats upon
request. MAG maintains a disability associate to ad-
vise on issues related to people with disabilities and to
perform outreach to the disability community. Visual
aids in public involvement planning are considered
essential to assisting public understanding of trans-
portation plans and programs. MAG’s description of
visualization techniques in its Public Participation
Plan was cited by the Federal Highway Administra-
tion (FHWA) as a notable practice among Metropoli-
tan Planning Organizations (MPOs) throughout the

nation.

o Events: It is a priority to engage communities of
concern in public, openly accessible events. Go-
ing to where people are instead of requiring them
to attend meetings at MAG increases the level of
participation and the diversity of people offering
feedback. MAG public involvement staff routinely
participates in more than 10 events each year fo-
cused on Title VI populations. MAG coordinates
efforts with the Arizona Department of Transpor-
tation (ADOT), the Regional Public Transporta-
tion Authority, Valley Metro Rail, and with the
largest transit provider in the Valley, the City of
Phoenix Public Transit Department. Visualiza-

tion techniques in public involvement planning

Title VI and Environmental Justice Program 12




are considered essential to assisting public under-
standing of transportation plans and programs.
Consequently, MAG utilizes videos, maps, graph-
ics, printed, web and other forms of visual aid to
help event attendees better understand the trans-
portation network of the future. Participation in
events also enables MAG staff to better inform the
public on the implementation and planning of the

Regional Transportation Plan.

Public hearings: MAG conducts up to two public
hearings each year as part of the process when the
MAG Transportation Improvement Program and
Regional Transportation Plan are being updated.
The first hearing provides residents an opportuni-
ty to comment on initial draft plans and programs.
This hearing is usually held with MAG member
agency elected officials, the State Transportation
Board, Citizens Transportation Oversight Com-
mittee, and representatives from Valley Metro,
and the City of Phoenix Public Transit Depart-
ment. The second hearing provides residents the
opportunity to comment on final draft plans and
programs prior to adoption by MAG policy com-
mittees. MAG, ADOT, Valley Metro, and City of

J

S
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Phoenix Public Transit Department staff conducts
the hearing. After each public hearing, an input
opportunity report is compiled and distributed to
MAG policy committee members for review and

consideration prior to taking any action.

o Surveys: MAG staff distributes awareness sur-

veys at a variety of events in order to gauge public
awareness of MAG and its plans and programs.
The results from the surveys are a positive indica-
tor of MAG?’s efforts to pursue public awareness
and involvement in the transportation planning
process. The surveys also ask respondents about
their transportation priorities and participation
in the MAG planning process. Recently, the sur-
vey was revised to gather more information about
people who need transportation assistance. The
survey will also track what forms of transporta-
tion they currently use and what barriers they face
when trying to access transportation. This infor-
mation will help identify the need for pilot proj-
ects in new areas and to inform regional planning
activities. The survey continues to offer oppor-
tunities for engagement through MAG’s various

committees, events, and publications. The surveys

Title VI and Environmental Justice Program 13




will be distributed at MAG Human Services Di-
vision events, which typically draw a significant
Title VI attendance. This will supplement the sig-
nificant outreach conducted by the MAG Com-

munications Division.

Focus groups and stakeholder group meetings:
Focus groups and stakeholder group meetings of-
fer opportunities for small groups of communities
of concern to offer detailed feedback on specific
topics. These focus groups and stakeholder group
meetings are conducted as needed. For example,
the MAG Human Services Division routinely
conducts focus groups with various vulnerable
populations to gauge emerging needs, including
those related to transportation. Significant plan-
ning activities, within the MAG Human Services
Division and throughout the agency, are comple-
mented by a stakeholders group. Meetings are
held with communities of concern and the agen-
cies serving them to inform planning activities
as they move forward. Feedback from the com-
munities of concern is provided to the appropri-
ate MAG committees on the summary transmit-
tal that is sent with the meeting materials on each

topic on the agenda.

o Newsletters: The MAGAZine newsletter, MAG
Transportation Policy Committee (TPC) E-News
Update, and MAG Human Services newsletters
are produced and distributed via print, online
(including through the GovDelivery subscription
service), and direct mailing, resulting in greater
awareness of MAG’s responsibilities and activities.
Residents also benefit from timely notice of MAG

events and a better understanding of how to

Maricopa Association of Governments
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dtter Focusing on Regional Excellence

February 2014—April 2014 A\ Vol. 19: No. |

Joint Planning Advisory Council Examines
Opportunities for Megaregion

lected officials and planning
experts from throughout the
Sun Corridor met in December to
continue collaborative planning ef-
forts through the work of the Joint
Planning Advisory Council (JPAC),
which comprises members from
the Central Arizona Governments
(CAG), the Maricopa Associa-
tion of Governments (MAG), the
Pima Association of Governments
(PAG), and the recently-formed
Sun Corridor Metropolitan Plan-
ning Organization (SCMPO). More
than 100 participants discussed a
variety of topics, including improv-
ing trade relations with Mexico, the

importance of state land to future
growth and development, and how
the three most populous counties
in Arizona can work together to
improve transportation and the

economy,

“The JPAC has a shared vision to

jointly coordinate planning efforts
to enhance the competitiveness of

believe that
 accomplishments
—and with its
Al change in

ot only in the

Valley and in our region, but in the
state. There is no question that we
must think differently today than
we have over the past 10, 15 or 20
years,” said Mayor Smith. “Five
years ago, we did not talk about
working together to create corri-
dors. We didn't have the vision that
truly accepted the fact that we are
growing into one big region. Our
long-term goal is simple: we want
to build a strong, healthy economy
10 be globally competitive.”

The event began with the welcome
of the newest member of the JPAC,

Continued on page 6

Mayor Scott Smith
City of Mesa

From left o right: Avondale Mayor Marie Lopez Rogers; Chandler Vice Mayor Jack Sellers; Queen Creek Mayor Gail Barney; Mesa Mayor Scott Smith; Apache
Junction Vice Mayor Robin Barker; Fountain Hills Mayor Linda Kavanagh; City of Maricopa Mayor Christian Price; Eloy Mayor Joseph Nagy; Sahuarita Mayor
Duane Blumberg; Nogales, Sonora Mayor Ramon Guzmén; Litchield Park Mayor Thomas Schoaf; Youngtown Mayor Michael LeVault; El Mirage Mayor Lana
Mook: Buckeye Mayor Jackie Meck; Nogales, Arizona Mayor Arturo Garino; Carefree Councilmember Michael Farrar; and Globe Mayor Terry Wheeler.

Message From the Chair 2 Age-Friendly Initiatives 8
Im E Voices from the Council .................... 3 Buckeye Becomes City 8 AA
Regional Profile: Mayor Mit 4 PM-10 Plan Approved 9 MARICOPA

[/2 [;9 [;S’d,’l[e/ Mayor Tibshraeny Honored SavERNmEnTS

. Northern Parkway Opening ............. .10 GoveERNmENTS
JPAC (CON) ..o 6 Litchfield Park Underpass Opening . 11
Mexico City Trade Office 7 Calendar 12

participate in planning activities. The translation
of publications is made available upon request.
The MAG Human Services Division also releases
an electronic newsletter on at least a quarterly
basis to a distribution list of more than 1,200
nonprofit agencies, faith-based organizations,
and community groups serving communities of
concern. All significant publications feature the
Title VI public notice.

o MAG Transportation Ambassador Program (TAP):

This programs offers training, information, and
networking opportunities to communities of con-
cern and the agencies that serve them. Training
meetings are held on a quarterly basis for more

than 420 participants in mainstream venues such

Title VI and Environmental Justice Program 14




as libraries and community centers. Three of the
meetings are held with a subregional focus to nur-
ture close collaboration within the East Valley,
West Valley, and Phoenix. The fourth quarterly
meeting is a regional meeting to facilitate regional
cooperation and cross fertilization of ideas and
best practices. TAP is also an extremely valu-
able source of feedback. Participants provide the
information needed to complete the gaps analy-
sis required in the MAG Human Services Coor-
dination Transportation Plans. These plans are
required through federal legislation, previously
under SAFETEA-LU and continuing under MAP-
21, to help coordinate human services transpor-
tation. Strategies to address the gaps analysis are
provided with each plan and implemented with
the support of the TAP participants and commu-

nities of concern.

C. Decisions: Analysis of Benefits and Burdens

An analysis of benefits and burdens is a critical com-
ponent of the Environmental Justice and Title VI
Plan. Staff analyzes the feedback reported by com-
munities of concern to determine the potential ben-
efits and burdens of the activity on the population.
In addition, proposed transportation improvements,
such as those in the Regional Transportation Plan,
are analyzed and documented to determine if the
improvements impose a disproportionate burden on
the communities of concern. This analysis, as well as
the communities of concern input, is presented as the
planning activity moves through the MAG commit-
tee process for approval. The results of decisions are
reported back to affected communities of concern
in a timely manner. The impact of Title VI popula-

tions’ input is documented and offered to the Title VI

Maricopa Association of Governments
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Coordinator. Feedback from Title VI populations is
used to assess any enhancements to the Title VIon a

biennial basis.

Committee Process

Title VI and EJ issues are communicated and con-
sidered as the planning activity moves through the
MAG committee process. This generally originates
with technical committees, proceeds through policy
committees, and concludes with final approval or
disapproval by the MAG Regional Council. In this
way, the concerns and community input that have
been addressed throughout the planning of the activ-

ity impact decisions in a meaningful way.

Transit-related committees include the MAG Tran-
sit Committee, Ad Hoc Elderly and Persons with
Disabilities Transportation Program Committee,
Transportation Review Committee, Management
Committee, Transportation Policy Committee, and
Regional Council. MAG member agencies designate
the representatives who serve on MAG committees.
This process was established by the MAG By-Laws
and has been reinforced by the MAG Committee

Policies and Procedures.

MAG Transportation Committees

MAG
Regional
Council
|
Transportation
Policy
Committee

Management
Committee

Transportation Enhancement [
i i

Review Peer Review
Committee Group

Bicycle/ . Transportation
Sty (3 Pedestrian Transit safety
Committee Committee P c i @ 8
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The chart below portrays the flow from one activity to another.

Dialogue
Use public outreach to determine needs of Communities of Concern as well as the
potential benefits and burdens of the planning activity.

2

If Title VI groups are significantly present and will be impacted by

the activity, proceed with analysis.

Data If Title VI groups are not significantly
Determine presence of Title VI communities of present and/or will not be impacted
concern and potential impact of activity. by the activity, end analysis.

Title VI and Environmental Justice Program 16




Complaint Procedure

The intent of MAG's Title VI and EJ] work is to preclude
discrimination and ensure all people have a voice in
the planning process. If someone perceives they have
suffered from discrimination, they are encouraged to
address the matter with the Title VI Coordinator. Ac-
cording to 49 CFR Section 21.9(b), complaints may be
filed if the matter cannot be resolved. In such cases, the

following steps may be followed:

1. Within 180 days of the alleged infraction, com-
plainants will submit to the Title VI Coordinator
a complaint in writing or verbally with the com-
plainant’s name, race, ethnicity, national origin,
sex, the nature of the complaint, the dates of the
complaint, requested action, and contact informa-
tion. Complaints received verbally will be docu-
mented in writing by staff.

2. The Title VI Coordinator and MAG Executive Di-
rector will review the complaint and determine its
jurisdiction and need for additional information.

3. Additional information will be solicited from the
complainant as needed. If additional information
is requested and not received within 15 business
days, the case may be administratively closed. The
case also may be closed if the complainant no lon-
ger wishes to pursue their case.

4. A complaint log will be kept by MAG containing
the name of the complainant, nature of the com-
plaint, and date of submission.

5. If the complaint is outside the jurisdiction of
MAG, MAG will notify the complainant by certi-
fied letter, including the name and contact infor-
mation for the appropriate agency with jurisdic-

tion, if applicable.

Maricopa Association of Governments
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If the complaint falls within the jurisdiction of
MAG, it will be handled within a maximum of
90 days of receipt depending on the nature of the
complaint and complexity of investigation.

MAG will send a certified letter notifying the
complainant that a preliminary inquiry is under-
way to determine the need for an investigation.

If the preliminary inquiry by MAG indicates that
an investigation is warranted, then the complain-
ant will be notified and scheduled to offer their
statement.

If the preliminary inquiry indicates an investiga-
tion is not warranted, a certified letter will be sent
to the complainant with the reasons why and fac-

tors considered.

10. MAG will conduct an investigation. The results of

11.

the investigation will be provided to MAG’s gen-
eral counsel for review. The investigation results
will be reviewed and returned within 10 business
days.

The results of the investigation will be sent to the
complainant by certified mail. The results will in-
clude the scope of the investigation, factors con-
sidered, and the final outcome. A closure letter
will be sent if it has been determined there was
not a Title VI violation and the case will be closed.
A letter of finding will be sent if the allegations are
substantiated and an action plan with a timeline

to offer redress will be provided.

12. The result of the preliminary inquiry or investiga-

tion will be sent to FTA’s regional civil rights of-

ficer (through the designated recipient).

13. Records and investigative files will be kept for

three years.

Title VI and Environmental Justice Program 17
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Complaint Form
Maricopa Association of Governments (MAG)
TITLE VI/ ADA COMPLAINT FORM
(Este formulario esta disponible en Espaiiol.)
Section I:
Name:
Address:
Telephone (Home): Telephone (Work):
Electronic Mail Address:
Accessible Format Large Print Audio Tape
Requirements? 5D Other
Section II:
Are you filing this complaint on your own behalf? Yes* No

*If you answered "yes" to this question, go to Section Ill.

If you answered "no" to this question, please supply the name
and relationship of the person for whom you are complaining.

If you are filing on behalf of a third party, please explain why.

Please confirm that you have obtained the permission of the Yes No
aggrieved party if you are filing on behalf of a third party.

Section lll:

| believe the discrimination experienced was based on (check all that apply):
[1Race [1Color [ 1 National Origin [ ] Disability
Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of the
person(s) who discriminated against you (if known) as well as names and contact information of
any witnesses. If more space is needed, please write out on extra paper and submit with the form.

This form is for use by customers that wish to complete a hard copy form and

is available on the MAG website at www.azmag.gov.

Maricopa Association of Governments
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Complain t Form (continued) Section Three: Method of Administration

Section IV

Have you previously filed a Title VI complaint with this Yes No
agency?

Section V

Have you filed this complaint with any other federal, state, or local agency, or with any federal or
state court?

[1Yes [1No

If yes, check all that apply and fill in agency’s name:
[ 1 Federal Agency:
[ 1 Federal Court [ ] State Agency

[ ] State Court [ ] Local Agency

Please provide information about a contact person at the agency/court where the complaint was
filed.

Name:

Title:

Agency:
Address:

Telephone:

Section VI

Name of agency complaint is against:

Contact person:

Title:

Telephone number:

You may attach any written materials or other information that you think is relevant to your
complaint. Your authorized signature and date of the complaint are required below.

Signature Date

Please submit this form in person or mail to:
Attention: Title VI Coordinator

Maricopa Association of Governments

302 North First Avenue, Suite 300

Phoenix, AZ 85003

Maricopa Association of Governments
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Section Four: Conclusion

The goal of this plan is to document and enhance op- For more information, please contact the Title VI
portunities for Title VI and EJ populations to have Coordinator at (602) 254-6300.

a meaningful voice, and to receive equal benefits

from MAG planning activities without shouldering Thank you for your interest and support in MAG’s
a disproportionate share of burdens. The plan itself regional planning efforts.

is considered a work in progress that will evolve as

people’s needs and participation in the planning

process change.

Maricopa Association of Governments
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Section Five: Attachments

Attachment A: Definitions and Background

Arizona Department of Transportation (ADOT): A
multimodal transportation agency serving one of
the fastest growing areas of the country. ADOT is
responsible for planning, building and operating a
complex highway system in addition to building and
maintaining bridges and the Grand Canyon Airport.
A major component of the organization is the Mo-
tor Vehicle Division, which provides title, registra-
tion and driver license services to the general public
throughout the state of Arizona. ADOT is the desig-
nated recipient for Section 5310 funds for the rural
and small urban areas outside of the Phoenix/Mesa

Urbanized boundaries of the region.

City of Phoenix: As the largest city in the region, the
City of Phoenix is the designated recipient for federal
transportation funding from a number of sources,
including Federal Transit Administration funding.
It is also the designated recipient for federal fund-
ing to support agencies transporting people with low
incomes and people with disabilities in urban areas
through Section 5310 and Job Access and Reverse
Commute eligible projects under Section 5307 Pro-

gramming for the Phoenix/Mesa Urbanized Area.

Communities of Concern: Federal legislation has
identified vulnerable populations that receive protec-
tion to end discrimination and ensure equal access to
all federally funded services. This includes the Civil
Rights Act of 1964, Executive Order 12898, and Ex-
ecutive Order 13166. These mandated populations

Maricopa Association of Governments

include minorities, people with low incomes, people
with Limited English Proficiency (LEP), and people

with disabilities.

Council of Governments (COG): COGs are regional
planning bodies that exist throughout the United States.
A typical council is defined to serve an area of several
counties, and they address issues such as regional plan-
ning, water use, pollution control, and transportation.
The council membership is drawn from the county,

city, and other governmental bodies within its area.

Environmental Justice: In 1994, President Bill Clinton
signed Executive Order 12898 that mandated equitable
treatment of minorities and people with low incomes
by requiring federal agencies and recipients of federal
funding “to identify, and address, as appropriate, dis-
proportionately high and adverse human health and
environmental effects of its programs, policies, and
activities on minority populations and low income

populations...”

Limited English Proficiency: In 2000, President Clin-
ton signed Executive Order 13166, which mandated
that people with limited English proficiency (LEP)
have meaningful access to services. This requires fed-
eral agencies and recipients of federal funding to ex-
amine their services and establish guidance on how
populations with limited English proficiency can ac-
cess services, prepare a plan to overcome barriers,
and ensure people with limited English proficiency
have adequate opportunities for input. A person with

limited English proficiency is described as a person
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who does not speak English as a primary language
and has a limited ability to read, write, speak and
understand English. A population is defined as LEP
when five percent or more of the people living in a

geographic area fit this definition.

Maricopa Association of Governments (MAG): MAG
serves the regional planning agency and Council of
Governments for the metropolitan Phoenix area.
When MAG was formed in 1967, the elected offi-
cials recognized the need for long-range planning
and policy development on a regional scale. They
realized that many issues such as transportation, air
quality and human services affected residents beyond
the borders of their individual jurisdictions. MAG is
the designated metropolitan planning organization
(MPO) for transportation planning in the Maricopa
metropolitan region, including Maricopa County
and portions of Pinal County. MAG has also been
designated by the Governor to serve as the principal
planning agency for the region in a number of other
areas, including air quality, water quality and solid
waste management. In addition, through an Execu-
tive Order from the Governor, MAG develops popu-

lation estimates and projections for the region.

Metropolitan Planning Organization: Federally-man-
dated and federally-funded transportation policy-
making organizations in the United States that are
made up of representatives from local government
and governmental transportation authorities. Fed-
eral funding for transportation projects and programs
are channeled through this planning process. Con-
gress created MPOs in 1962 to ensure that existing
and future expenditures of governmental funds for

transportation projects and programs are based on a

Maricopa Association of Governments
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continuing, cooperative, and comprehensive planning
process. Statewide and metropolitan transportation
planning processes are governed by federal law (23
U.S.C. §134-135). Transparency through public access
to participation in the planning process and electronic

publication of plans now is required by federal law.

Title VI: The Civil Rights Act of 1964 is a comprehen-
sive U.S. law intended to end discrimination based on
race, color, religion, or national origin. It guarantees a
number of protections, including nondiscrimination
in the distribution of funds under federally assisted
programs, or Title VI. Specifically, it states, “No per-
son in the United States shall, on the grounds of race,
color, or national origin be excluded from participa-
tion in, denied the benefits of, or subjected to dis-
crimination under any program or activity receiving
federal financial assistance.” (42 USC 2000d).

Valley Metro: Valley Metro is the common identity
for the Regional Public Transportation Authority
(RPTA), which operates the regional transit system
for the area. Valley Metro Board member agencies in-
clude Avondale, Buckeye, Chandler, El Mirage, Gil-
bert, Glendale, Goodyear, Maricopa County, Mesa,
Peoria, Phoenix, Scottsdale, Surprise, Tempe, Tolle-

son, and Wickenburg.

Valley Metro Rail, Inc.: Valley Metro Rail, Inc. is a
nonprofit, public corporation formed in 2002 and
charged with the design, construction and opera-
tion of the region’s 57-mile high-capacity transit sys-
tem. Valley Metro Rail board member cities include
Phoenix, Tempe, Mesa, Glendale and Chandler. This
board establishes overall policies and provides gen-

eral oversight of the agency and its responsibilities.
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Attachment B: Title VI Coordinator and
Liaison Descriptions

o Title VI Coordinator: Under the supervision of
the MAG Executive Director, the Coordinator is

responsible for the overall administration of the
Title VI Plan, including EJ and LEP activities. This

includes the following:

0

Integrate data and feedback received from the
liaisons into the Title VI Plan.

Oversee responses to complaints and ensure
issues are resolved.

Review the plan on a biennial basis and update
the plan as needed.

Communicate significant Title VI issues with
the Executive Director.

Receive periodic training related to Title VI

and update liaisons and key staft as needed.

o Title VI Communications Liaison: The MAG Pub-
lic Participation Plan (PPP) is available in Attach-

ment C. The PPP applies to all populations and

is an integral part of the MAG planning process.

Activities specific to Title VI are as follows:

0

Ensure communications and public involve-
ment efforts assist the agency in complying
with Title VI and encourage input from Title
VI communities of concern.

Develop and distribute information on Title
VI and agency programs to the general public.
Maintain a list of staff members and external
sources who can provide translation and inter-
preter services.

Advertise the availability of translation and in-

terpreter services to the public in all materials.

Maricopa Association of Governments

Connect bilingual staft with members of the
public needing assistance.

Maintain a mail list of Title VI stakeholders, in-
cluding nonprofit agencies, community organi-
zations, faith-based groups, and advocates.
Disseminate information to the Title VI stake-
holders and minority media to help ensure all
social, economic, and ethnic interest groups
in the region are represented in the planning
process.

Include the abbreviated Title VI Notice to the
Public in all public notices, the MAG newslet-
ter, and on the agency website as specified in
Attachment E.

Notity affected, protected groups of pub-
lic hearings regarding proposed actions, and
make the hearings accessible to all residents.
This includes the use of interpreters when re-
quested, or when a need for their use has been
identified.

Biennially assess and improve the strategies
and resources available to assist people with
limited English proficiency (LEP) to ensure
they are able to access and understand MAG
materials, fully participate in the planning
process, and that their feedback is understood
and considered by policy makers.

Routinely conduct surveys evaluating the level
of awareness and participation in MAG activi-
ties. Report the results on a biennial basis.

In collaboration with the MAG Transportation
Liaison, identify and respond to the transporta-
tion needs, benefits, and burdens of Title VI com-
munities of concern through public interaction

and tools such as focus groups and surveys.
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Attachment B: Title VI Coordinator and Liaison Descriptions

o Title VI Program Liaisons: Liaisons representing

environmental quality, human services, Native

American Indian communities, and transporta-

tion are responsible for the following:

0

0

Ensure planning complies with Title VI.

Serve as the central point of contact for the
public on Title VI concerns and respond to
questions and concerns in a timely manner.
The liaisons notify the Title VI Coordinator of
any unresolved issues and complaints.
Analyze the impacts of MAG planning activi-
ties on protected Title VI groups and determine
if there will be burdens, or a disproportionately
high and adverse impact, and/or benefits to the
Title VI communities of concern.

Report Title VI data analysis and community
feedback through the MAG Committee pro-
cess and document the impact. Report the im-
pact to the relevant community of concern as
needed.

Participate in Title VI training as needed.

o Title VI Information Services Liaison:

0

0

Collect and analyze data related to the com-
munities of concern as they pertain to demo-
graphics and geographic characteristics. Col-
laborate with the MAG Transportation Liaison
to collect and analyze data related to Title VI
transportation needs. These data will be pro-
vided to the Title VI Coordinator for inclusion
in the plan updates.

Develop and update maps indicating the resi-
dency locations of the communities of concern.

Participate in Title VI training as needed.

o Title VI Contracts Liaison:

0

Ensure contracts and procurement comply
with Title VI.

Include Title VI language in all contracts as
specified in Attachment D.

Include Title VI language in public postings
for Requests for Proposals and Requests for
Qualifications as specified in Attachment E.
Comply with the Disadvantage Business Enter-
prise requirements specified in the contract with
the Arizona Department of Transportation.

Participate in Title VI training as needed.

Maricopa Association of Governments
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Attachment C: Public Posting Language for
Title VI—Full and Abbreviated

According to FTA C 4702.1A, subrecipients of fed-
eral funding must post notices informing the public
of the agency’s Title VI obligations and of the protec-
tions afforded to the public through Title VI. The fol-
lowing text will appear in all significant publications
of MAG and on the agency’s website. The full text will
be used when space is available. The abbreviated text
will be used when space is limited. The public notice
is posted on the MAG website and on the bulletin
board on the third floor of the MAG office where all

public meeting notices are posted.

Full Title VI Notice to the Public

The Maricopa Association of Governments (MAG)
hereby gives public notice that it is the policy of the
agency to assure full compliance with Title VI of the
Civil Rights Act of 1964, the Civil Rights Restoration
Act of 1987, Executive Order 12898 on Environmen-
tal Justice, and related statutes and regulations in all
programs and activities. Title VI requires that no
person in the United States of America shall, on the
grounds of race, color, or national origin, be excluded
from the participation in, be denied the benefits of, or
be otherwise subjected to discrimination under any
program or activity for which MAG receives federal
financial assistance. Additional protections are pro-
vided in other federal and state statutes for religion,

sex, disability, and age.

Any person who believes they have experienced dis-
crimination under Title VI has a right to file a formal
complaint with MAG. Any such complaint must be
filed with MAG’s Title VI Coordinator within 180

Maricopa Association of Governments

days following the date of the alleged discrimina-
tory occurrence. For more information, or to file a
complaint, please contact the Title VI Coordinator at
(602) 254-6300.

Abbreviated Title VI Notice to the Public

MAG fully complies with Title VI of the Civil Rights
Act of 1964 and related statutes and regulations in
all programs and activities. For more information on
rights afforded under Title VI, relevant activities at
MAG, or if you feel these rights have been violated,
please visit the agency website at www.azmag.gov or
call (602) 254-6300.
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Attachment D: Demographic Profiles and
Maps for Communities of Concern

The following definitions are the basis for the calcu-
lations related to the outcome measures provided in

this plan.

People with disabilities: Under the conceptual frame-
work of disability described by the Institute of Medicine
(IOM) and the International Classification of Function-
ing, Disability, and Health (ICF), disability is defined as
the product of interactions among individuals’ bodies;

their physical, emotional, and mental health; and the

physical and social environment in which they live,

Maricopa Association of Governments

work, or play. Disability exists where this interaction
results in limitations of activities and restrictions to
full participation at school, at work, at home, or in the
community. The U.S. Census Bureau creates estimates
of people with disabilities using results from the Ameri-
can Community Survey (ACS). Disability status is de-
termined for the noninstitutionalized population based
on six types of difficulty: hearing, vision, cognitive, am-

bulatory, self-care, and independent living difficulty.

Disability Status

Estimate

Civilian Noninstitutionalized
Population 4,030,836
With a Disability 399,426
Percent With a Disability 9.9%

Source: U.S. Census Bureau, American Community Sur-
vey (ACS) 2008-2012, 5-year estimates

Disability status from the 2008-2012 ACS 5-year esti-
mates. Disability status is not available at the Block Group
level in the 2008-2012 ACS 5 year estimates or the 2010
Census. All percentages are based on Census Tracts only
for the MPO area. Disability status is determined for the
civilian noninstitutionalized population based on six types
of difficulty: hearing, vision, cognitive, ambulatory, self-
care, and independent living difficulty.

The following map indicates the location and density

of persons with disabilities in the region.
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People with low incomes: Poverty status is determined
by comparing annual income to a set of dollar values
called thresholds, which vary by family size, number
of children, and age of householder. If a family’s be-
fore-tax income is less than the dollar value of their
threshold, then that family and every individual in it
are considered to be in poverty. For people not living
in families, poverty status is determined by compar-
ing the individual’s income to his or her threshold.
The poverty thresholds are updated annually to allow
for changes in the cost of living using the Consumer
Price Index (CPI-U). They do not vary geographical-
ly. For more information, please refer to the following
section, “How Poverty Is Calculated in the ACS,” at
http://www.census.gov/hhes/www/poverty/about/

overview/measure.html.

(E=E=E

Home | Blogs | Asou

People | Business | Geography | Data ‘ Research Newsroom EEEE]

In this Section:

« Avout Poverty Main How the Census Bureau Measures Poverty

= OvenviewlHighights
= Poverty Data Sources
. Hou the Census Bureau

Following the Ofice of Management and Budget's (OMB) Statistical Policy Directive 14, the Census Bureau uses a set of money
income thresholds that vary by family size and composition to determine who is in poverty. If a familys total income is less than
thefamiy' thshad, then tatfami and everyincvidual n s considred npovery. e offial poveny hesholds do o

butthy ars updated fo infation using Consumer Price Index (PI-U) The offcial poverty definion uses
money income before taxes and does not i
= History of Poverty Measure stamps).

= Frequently Asked Questions

, Medicaid, and food

pital gains o noncash by

Income Used to Compute Poverty Status (Money Income)

« Includes eamings, Social Security, Securly Income
public assistance, veterans’ payments, survivor beneﬂs oension onlitemont income, irtoreat didends, ronts
royalties, income from estates. trusts, educational assistance. alimony, child support, assistance from outside the
household, and other miscellaneous sources.

« Noncash benefits (such as food stamps and housing subsidies) do not count.
+ Before taxes
+ Excludes capital gains or losses.

« Ifa person lives with a family, add up the income of all family members. (Non-relatives, such as housemates, do not
count)

ricopa Association of Governments

Poverty Status For MAG MPO

Estimate

Population for Whom Poverty Status Is
Determined 4,008,079
Population Below Poverty Level 628,312
Percent Below Poverty 15.7%

Source: U.S. Census Bureau, 2008-2012 American Com-
munity Survey (ACS) 5-Year estimates

ACS data are based on a sample and are subject to sampling
variability Table BI7021

The following map indicates the location and density

within the region of persons with income below the

federal poverty level.
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Minorities: In 1998, the Federal Highway Adminis- In addition, MAG includes the following groups as
tration published actions to address EJ in minority defined by the U.S. Census:

populations and low-income populations. They de- o Black or African American alone—not Hispanic
fined minority as the following: or Latino.

o Black (having origins in any of the black racial e« American Indian and Alaska Native alone—not
groups of Africa). Hispanic or Latino.

« Hispanic (of Mexican, Puerto Rican, Cuban, Cen- ¢ Asian alone - not Hispanic or Latino.
tral or South American, or other Spanish culture ¢ Native Hawaiian and Other Pacific Islander alone
or origin, regardless of race). —not Hispanic or Latino.

» Asian American (having origins in any of the e Some other race alone—not Hispanic or Latino.
original peoples of the Far East, Southeast Asia, o Persons of two or more races—not Hispanic or
the Indian subcontinent, or the Pacific Islands). Latino.

« American Indian and Alaskan Native (having ori-  « Hispanic or Latino.
gins in any of the original people of North America
and who maintains cultural identification through The following map indicates the location and density

tribal affiliation or community recognition). of the minority population in the region.

Population by Race and Hispanic Origin

MAG MPO
Census | Percent of
2010 Total

Total Population 4,054,972 100.0%
White alone, Not Hispanic or Latino 2,392,591 59.0%
Minority (includes the groups listed below) 1,662,381 41.0%
Black or African American alone, Not Hispanic or Latino 188,031 4.6%
American Indian and Alaska Native alone, Not Hispanic or Latino 72,126 1.8%
Asian alone, Not Hispanic or Latino, Not Hispanic or Latino 132,514 3.3%
Native Hawaiian and Other Pacific Islander alone, Not Hispanic or Latino 7,150 0.2%
Some Other Race alone, Not Hispanic or Latino 5,813 0.1%
Two or More Races, Not Hispanic or Latino 75,780 1.9%
Hispanic or Latino 1,180,967 29.1%

Source: U.S. Census Bureau, 2010 Census, Table P5.
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Limited English Proficient (LEP) households: A person

with limited English proficiency is described as a per-

son who does not speak English as a primary language
and has a limited ability to read, write, speak and un-
derstand English. An area is identified as LEP when
five percent or more of the population, or 1,000 people
within a neighborhood, fit this definition. The Census
Bureau further defines households as linguistically
isolated when there are no members aged 14 years and
over who speak only English or who speak a non-Eng-
lish language and speak English “very well” In other
words, all members of the household ages 14 years and

over have at least some difficulty with English.

The following map indicates the location and density

of linguistically isolated households within the region.

MAG MPO Households

Percent of

Linguistically Isolated

Estimate Percent Households

Total Households 1,478,470 100.0% -
English Speaking Only 1,107,324 74.9% --
Spanish Speaking 266,207 18.0% --
Linguistically Isolated 2 77,431 5.2% 100.0%
Spanish 61,014 4.1% 78.8%
Other Indo-European languages 5,874 0.4% 7.6%
Asian and Pacific Island languages 7514 0.5% 9.7%
Other languages 3,029 0.2% 3.9%

Source: U.S. Census Bureau, 2008-2012 American Community Survey (ACS) 5-Year estimates
ACS data are based on a sample and are subject to sampling variability

2 A linguistically isolated household is one in which no member 14 years and over () speaks only English or (2) speaks
a non-English language and speaks English “very well.” In other words, all members of the household 14 years and
over have at least some difficulty with English. (Table B16002)
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Attachment E: List of Investigations,
Complaints and Lawsuits since Last
Submission

There have not been any investigations, complaints

or lawsuits.
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Attachment F: Summary of Outreach
Efforts Since Last Submission

Summary of Title VI outreach from July 1, 2011 to
January 31, 2014

July 1, 2011 to August 1, 2012

Planning Activities
o Incorporated Title VI and Environmental Justice
(EJ) concerns into the Northwest and Southwest
Valley Local Transit System Studies. This work has
been supported by collaborating with community
organizations serving Title VI and E] populations,
such as Benevilla, a private nonprofit agency, to
provide vital services such as transportation with

the support of more than 700 volunteers.

» Engaged nonprofit agencies serving Title VI pop-
ulations to participate in the Designing Transit

Accessible Communities Study.

« Continued to work with domestic violence and
homeless shelters to develop transportation so-
lutions for their Title VI clients. This includes
mapping shelter locations with transit overlays,
organizing travel training for their clients, and re-
searching the feasibility of new programs to meet

their transportation needs.

o Integrated the transportation needs of adults
over the age of 65 years into the MAG Munici-
pal Aging Services Project. This included engag-
ing more than 1,375 people through interviews,
focus groups, and a survey to determine the cur-

rent transportation needs, projected transporta-

Maricopa Association of Governments

tion needs, preferred transportation modes, and
preferred ways to provide input to MAG and lo-
cal governments. The information is being used
to ascertain the most effective role and activities
for local governments when meeting the needs of
older adults.

Developed a new Title VI and Environmental Jus-
tice Plan approved by the MAG Regional Council
on July 27, 2011.

Provided demographic data to Valley Metro for

potential use in the fare change analysis.

Continued communication with the region’s Des-
ignated Recipient, (the City of Phoenix) on the
2012 Title VI update, subrecipient’s requirements
for submitting updates to the Designated Recipi-
ent, and a study to determine the effects of chang-

ing the fare for transit.

Provided support to staff from the City of Tolle-

son regarding transit and human services.

Held the first Federal Fund— Transit Programming
Guidelines Work Group meeting with MAG mem-

ber agencies.

Began work on the public involvement process for
the 2013 Regional Transportation Plan (RTP) Up-
date, and the 2014-2018 Transportation Improve-
ment Program (TIP).

Conducted intercept surveys for the Designing
Transit Accessible Communities Study of bus

transit users at various bus stop locations. This
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included interviewing individuals to better un-
derstand the challenges users face when accessing

transit.

Staffed a planning meeting for improving trans-
portation options for clients in homeless and do-

mestic violence shelters.

Continued participation in Public Involvement
Team meetings for the South Mountain Freeway
Draft Environmental Impact Statement process

and public hearing planning.

Provided census tract data on the population by

race and poverty status for the City of Glendale.

Community Presentations/Focus Groups

« The following groups received presentations in co-
operation with Valley Metro: the STAR East group
for people with disabilities, PSA (People, Service
and Action) for people with disabilities group,
Lifewell Behavioral Wellness Center , East Valley
Brain Injury Support Group, Compass All Disabil-
ities Group, United Cerebral Palsy, Women and
Transportation Systems (WTS) luncheon, Stroke

Survivors Support Group, Voices disability group

Maricopa Association of Governments

for people with disabilities, Hopekeepers Group
for people with disabilities, and the Foundation for
Blind Children.

Provided a presentation to the Legislative and
Policy Coordinating Committee of the Governor’s

Advisory Council on Aging.

Nineteen focus groups facilitated by the MAG
Human Services Division to support the Munici-
pal Aging Services Project. Eighteen of the focus
groups were held with people aged 65 years and

more.

Three MAG Transportation Ambassador Program
meetings were held to disseminate transportation
information and to collect feedback from commu-
nities of concern regarding transportation chal-
lenges and opportunities. Now in its fifth year, the
program has more than 360 participants. The in-
formation collected at the meetings drives the de-
velopment of strategies included in the MAG plans

to coordinate human services transportation.

Presented the Southwest Valley Local Transit Sys-
tem Study to meetings at WESTMARC, the MAG
Transportation Ambassador Program, the MAG
Transit Committee, the Regional Public Trans-
portation Authority (RPTA) Transit Manage-
ment Committee, and the Arizona Department of
Transportation’s (ADOT) Citizens Transportation

Oversight Committee.

Presented the Northwest Valley Local Transit Sys-
tem Study to the MAG Transit Committee and the
RPTA Transit Management Committee.
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o Provided an update on the Northwest Valley Local 25, 2012, at the Burton Barr Library. The event

Transit System Study to the Benevilla Transporta- was attended by more than 100 participants rep-
tion Subcommittee. resenting 75 different agencies and residents from
throughout the region.
Outreach Events

 Held the Southwest Valley Local Transit Summit. Outreach and Collaboration Activities

An ad inviting residents to participate in the sum- ¢ Supported the Safe Routes to School program in

mit was created and circulated in a local newspaper.
The event was open to the public and was attended
by more than 50 people from the Southwest Valley.
The Summit provided an opportunity for residents,
business owners, and community leaders from the
Southwest Valley to come together to review and pri-
oritize local transit needs that best meet their com-
munities’ needs for the short and long term. Summit

participants also engaged in a visioning exercise.

Staffed information booths at the following events:
2012 Health and Wellness Fair at the Disability
Empowerment Center, Tempe Tardeada Festival,
Earthfest Educator’s Night, Arizona State Univer-
sity Prep Festival, Northwest Black History Festi-
val, and the Rideshare event with Valley Metro.

Facilitated the MAG Transportation Ambassador

Program regional meeting held on Monday, June

Maricopa Association of Governments

collaboration with the Easter Seals’ Project Action
(ESPA) pilot project for students with disabilities.
MAG serves on the national advisory committee

for the ESPA Service-Learning Program project.

Began development of a Public Participation Guide
to provide a roadmap for providing input on re-

gional transportation decisions.

Continued to serve on the Steering Committee for
the National Resource Center for Human Services

Transportation.

Reviewed and commented on the RPTA's Title VI
analysis of the upcoming express route service

changes.

Attended Valley Metros South Central Phoenix
High Capacity Transit Study public meeting on
June 7, 2012, in South Phoenix. The purpose of
the meeting was part of a continuous Alternatives
Analysis project kickoft session notifying local

residents of the work ahead.

Translation Services
o Translated MAG’s Title VI statement of intent for

publication on MAG materials into Spanish.
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« On October 28, 2011, the MAG Title VI Coordi-
nator and Transportation Liaison attended a Title
VI1/E] webinar.

« Updated and translated MAG Awareness Survey

forms into Spanish.

o Advertised the Regional Transportation Plan Au-

dit public hearing with public notice in The Ari- e« Coordinated Title VI training and facilitated a dis-
zona Republic, Arizona Informant, and La Voz cussion on how federal regulations pertain to indi-
newspapers. vidual organizations at the Transportation Ambas-
sador Program regional meeting on June 25, 2012.
« Translated the Designing Transit Accessible Com-

munities intercept survey into Spanish. August 2, 2012 to August 1, 2013
Public Hearings

o Staffed, coordinated and facilitated the Public

Planning Activities

o Incorporated Title VI and Environmental Justice

Hearing on the Annual Report on the Status of
Proposition 400 on November 17, 2011.

« Staffed, coordinated and facilitated the Regional
Transportation Plan Audit Public Hearing on Jan-
uary 18, 2012.

o Advertised the April 12, 2012, Public Hearing on
the Draft MAG 2012 Five Percent Plan for PM-10
for the Maricopa County Nonattainment Area. On
March 12, 2012, letters were sent to Title VI stake-
holders inviting them to the public hearing and
notifying them that the draft document is avail-
able for public review at the MAG offices and on
the MAG website.

Training

« On August 23, 2011, the MAG Title VI Coordina-
tor and the Title VI liaisons for the MAG Fiscal,
Communications, and Human Services divisions
attended the Civil Rights Training facilitated by
the Arizona Department of Transportation. The
training is available to all MAG Title VI liaisons.

Maricopa Association of Governments

(EJ) concerns into the Northwest and Southwest
Valley Local Transit System Studies. This work has
been supported by collaborating with community
organizations serving Title VI and EJ populations
such as Benevilla, a private nonprofit agency that
provides vital services, such as transportation,

with the support of more than 700 volunteers.

Engaged nonprofit agencies serving Title VI pop-
ulations by encouraging them to participate in the
Designing Transit Accessible Communities Study.
The study was completed and provides a toolkit
for how communities can make their communi-

ties more accessible by transit.

Integrated the transportation needs of adults over
the age of 65 years into the MAG Regional Aging
in Community Network efforts and the region’s
participation in the national pilot project, the City
Leaders Institute on Aging in Place. Both efforts are
designed to assist people 60 years and older in find-
ing the resources they need to live independently

in their homes. Access to transportation has been
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identified as a critical element to achieving this
goal. Efforts are underway to develop transporta-
tion strategies to meet the transportation needs of
older adults in four pilot project areas. Successes in
the pilot project areas of Phoenix, Tempe, Scotts-
dale, and the Northwest Valley can be replicated in

other parts of the region.

o Developed an annual report for the Title VI and
Environmental Justice Plan, which was accept-
ed and approved by the Arizona Department of

Transportation.

« Provided demographic data to Valley Metro for

potential use in the fare and route change analysis.

» Continued communication with the region’s Des-
ignated Recipient, the City of Phoenix on Title VI
activities, the subrecipient’s requirements for sub-
mitting updates to the Designated Recipient, and
a study to determine the effects of changing the

fare for transit.

o The MAG Transportation Division proceeded on
the public involvement process for the Regional
Transportation Plan (RTP) Update and the FY 2014-
2018 Transportation Improvement Program (TIP).

ON THE MOVE

|l

PARTNERS IN PROGRESS

Public Hearing on the
MAG Transportation Plan
and Programs, Conformity
Analysis and Prop. 400
Annual Report

November 25,2013, 5:00 p.m.
302 North 1st Avenue, Phoenix
Saguaro Room - second floor

MARICOPA
’ ﬁ ASSOCIATION of
GOVERNMENTS

Please Join Us!

The Maricopa Association of Governments (MAG)
will conduct a public hearing on the Draft 2035
MAG Regional Transportation Plan, Draft FY 2014-
2018 MAG Transportation Improvement Program,
Draft FY 2014 and 2015 Transit Program of Projects,
and Draft 2014 MAG Conformity Analysis. The
public hearing will also include the Draft 2013 MAG
Annual Report on the Status of the Implementation
of Proposition 400. The purpose of the hearing is
to receive public comments. Draft documents are
available at www.azmag.gov

Your participation is encouraged and appreciated.

For more or to arrange special disability acc fons, please contact
Jason Stephens, MAG public involvement planner, at 602-452-5004. Parking in the garage
below the MAG building will be validated, and transit tickets will be provided to those
who purchased transit tickets to attend the meeting. To provide input via e-mail, send your
‘comments to jstephens@azmag.gov.
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o Continued participation in Public Involvement

Team meetings for the South Mountain Freeway
Draft Environmental Impact Statement process

and public hearing planning.

Community Presentations/Focus Groups

« The following groups received presentations in

cooperation with Valley Metro: the STAR East
group for people with disabilities, PSA (People,
Service and Action) group for people with dis-
abilities, Lifewell Behavioral Wellness Center, East
Valley Brain Injury Support Group, United Ce-
rebral Palsy, Compass All Disabilities, Southern
Arizona Association for the Visually Impaired,
VOICE Support group, Southern Arizona Associ-
ation for the Visually Impaired (SAAVI), Wellness
City, Recovery Innovation, Central Phoenix Brain
injury and Caregivers Support Group, Phoenix
Clubhouse, Mild Brain Injury Support Group and
the Foundation for Blind Children.

Gave presentations to the following groups: Ari-
zona League of Women Voters, Tempe Mayor’s
Commission on Disability Concerns, Sun City
West Rotary Club.

Eight focus groups were facilitated by the MAG
Human Services Division to support the imple-
mentation of the Regional Age-Friendly Network.
The focus groups were held throughout the region

with people aged 60 years and over.

Three MAG Transportation Ambassador Pro-
gram meetings were held to disseminate transpor-
tation information and to collect feedback from

communities of concern regarding transportation
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challenges and opportunities. Now in its sixth
year, the program has more than 400 participants.
The information collected at the meetings drives
the development of strategies included in the
MAG plans to coordinate human services trans-

portation.

Outreach Events

o Staffed information booths at the following events:
2013 Health and Wellness Fair at the Disability
Empowerment Center, Tempe Tardeada Festival,
Arizona State University Prep Festival, the Martin
Luther King Day Event at Margaret T. Hance Park,
Phoenix Urban Expo, Tribal Legislative Day at the
Arizona State Capitol, and the American Indian

Disability Summit.

Outreach and Collaboration Activities

o Finalized the Public

Participation Guide N\ ob )
: =T ~
to assist members of | e LN~
MYy \\

the general public in

being more involved

_MAG Public
Parlicipalion Gn{de:

A Roadmap ior Providing Input on
Regional Transportation Decisions

with the planning
process at MAG and
to increase their un-
MARICOPA

a ﬁ ASSOCIATION of
GOVERNMENTS

www.azmag.gov (602) 254-6300

derstanding of their

role in this process.

Continued to serve on the Steering Committee for
the National Resource Center for Human Services

Transportation.

Served on the Valley Metro Paratransit Fare
Structure Subgroup in regard to potential chang-

es to the Americans with Disabilities Act transit

Maricopa Association of Governments

fares and strategies for regional consistency in

fare structures.

o Provided outreach to nonprofit agencies provid-

ing services to persons with disabilities to discuss
regional coordination and collaborative planning
opportunities in human services transportation.
Agencies included Lifewell Behavioral Health,
Development Enrichment Center, and a veteran’s

volunteer driver program.

Translation Services

o Reached out to Spanish media and Spanish-

speaking public on MAG Economic Development
Committee efforts regarding trade opportunities
and outreach to businesses in Mexico. Translated
various materials related to efforts of the Econom-

ic Development Committee into Spanish.

Updated and translated the MAG Awareness Sur-
vey forms into Spanish. Translated the Public Par-

ticipation Guide into Spanish.

Translated various materials related to domestic

violence into Spanish.

Translated the Designing Transit Accessible Com-

munities intercept survey into Spanish.

Public Hearings
o Conducted the December 13, 2012, Public Hear-

ing on the Draft MAG 208 Water Quality Man-
agement Plan Amendment for the Service Area
Expansion of the Litchfield Park Service Company
doing business as Liberty Utilities Palm Valley and

Sarival Water Reclamation Facilities.
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January 2013

On October 27, 2012, the public hearing was ad-
vertised in The Arizona Republic. On October
31, 2012, letters were sent to Title VI stakehold-

ers inviting them to the public hearing and noti-
tying them that the draft document was available
for public review at the MAG Offices, Glendale
Public Library, Mesa Public Library, and Phoenix
Central Public Library.

Conducted the February 19, 2013, Public Hearing
on the Draft MAG 2013 Carbon Monoxide Main-
tenance Plan for the Maricopa County Area. On
January 18, 2013, the public hearing was adver-
tised in The Arizona Republic. Also on January
18, 2013, letters were sent to Title VI stakehold-
ers inviting them to the public hearing and noti-
tying them that the draft document was available
for public review at the MAG Offices and on the
MAG website.

Training

o Distributed Title VI training materials and up-
dates to the MAG Title VI Liaisons.

Maricopa Association of Governments

Participated in monthly Diversity Leadership Al-
liance workshops keeping up-to-date on national
best practices regarding inclusiveness in working
with other organizations. Received a presentation
on Valley Metross Title VI fare and service equity

analysis.

August 2, 2013 through February 28, 2014

Planning Activities

Incorporated Title VI and Environmental Justice
(EJ) concerns into the Northwest and Southwest
Valley Local Transit System Studies. This work has
been supported by collaborating with community
organizations serving Title VI and E]J populations
such as Benevilla, a private nonprofit agency that
provides vital services, such as transportation, with
the support of more than 700 volunteers. Both stud-
ies were completed and provide a short-, mid-, and

long-term local transit plan for these subregions.

Completed the public involvement process for the
Regional Transportation Plan (RTP) Update, and
the FY 2014-2018 Transportation Improvement
Program (TIP).

Continued communication with the regions Des-
ignated Recipient (the City of Phoenix) on Title VI
activities, and the subrecipients requirements for

submitting updates to the Designated Recipient.

Continued participation in Public Involvement
Team meetings for the South Mountain Freeway
Draft and Final Environmental Impact Statement
process, public hearing responses, and public

hearing planning.
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« Finalized the Existing and Future Transportation
System report for the Cave Creek/Carefree Trans-
portation Framework Study that included a Title
VI data analysis.

« Began work on the Existing and Future conditions
report for the Interstate 10/Interstate 17 Corridor
Master Plan that includes a Title VI data analysis.

o Developed an annual report for the Title VI and
Environmental Justice Plan, which was accept-
ed and approved by the Arizona Department of

Transportation.

 Developed innovative strategies to meet the trans-
portation needs of older adults as part of the MAG
Regional Age-Friendly Network. Through these
efforts, transportation information has been pro-
vided to participating communities, travel training
is being designed specifically for older adults in tar-
geted areas, and a van program is being developed
to bring older adults to the grocery store. A new
hybrid transportation model is being developed
that will offer a membership-based transportation
program through volunteers and paid drivers. Mo-
bility management is a key feature of the program
in order to triage requests and maximize existing
resources. Outreach is underway to engage addi-
tional communities and individuals through the
projects website, www.Connect60Plus.com. The
website features the searchable human services
transportation provider directory and other re-

sources related to transportation.

« Launched an age-friendly initiative in Scottsdale.

Community engagement is underway with sup-
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port from the City of Scottsdale, local nonprofit
agencies, places of worship, and residents. A new
program will be developed to meet the transpor-
tation needs of older adults on the basis of the

community outreach and additional data analysis.

 Engaged nonprofit agencies serving Title VI pop-
ulations by encouraging them to participate in the
Southwest Valley Local Transit Study and North-
west Valley Local Transit Study. The studies have
been completed providing short-term, mid-term,
and long-range strategies to address the trans-
portation needs of West Valley communities that

have little to no transportation infrastructure.

Community Presentations/Focus Groups
o In cooperation with Valley Metro, the follow-
ing groups received presentations from MAG:
the STAR West group for people with disabilities,
Hope Keepers, East Valley Clubhouse, PSA (Peo-
ple, Service and Action) group for people with

disabilities, Stroke Survivor and Caregiver group,

| =5 Eon ==

nectbOplus.com/ O + & || @) Connect 60 Plus | Home 1 AA T

, A [ o o [l
CON(IECT(( e oo_

“ CDHH[CI CHAMPIONS CUMMUNITV WHAT'S NEW ABOUTUS

“.i‘a ‘

Discovering Champions

Services
MEET OUR CHAMPIONS

EVENTS CALENDAR

LINKS AND RESOURCES
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STAR East, White Cane Day Event, Foundation for
Blind Children, United Cerebral Palsy, and John C.

Lincoln Stroke Survivors Support Group.

Gave presentations on NGE-Fp
o “n

the MAG Regional Age- K3 <
Friendly Network’s efforts & %
w =
in transportation to the ‘% S
% $

following groups: Second
International Conference
on Age-Friendly Cities in Quebec, International
County/City Management Association Confer-
ence in Boston, Chicanos por la Causa Annual
Board Retreat, and Senior Business-to-Business
Association meeting. The following presentations
will be given by June 30, 2014: Lutheran Church
Annual Conference, American Society on Ag-
ing Annual Conference, Maricopa County Public
Health Annual Conference, Arizona State Univer-
sity Urban Planning class, and the Arizona Transit
Association and Arizona Department of Trans-

portation Annual Conference.

Three MAG Transportation Ambassador Pro-
gram meetings were held to disseminate transpor-
tation information and to collect feedback from
communities of concern regarding transportation
challenges and opportunities. Now in its sixth

year, the program has more than 400 participants.

Presented a workshop at the September 26, 2013,
American Planning Association, Arizona Chap-
ter, annual conference. The workshop focused on
initiatives taking place on regional, municipal and
nonprofit perspectives in transportation planning

concerning the underserved population of older
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adults and people with disabilities.

Outreach Events
o MAG staffed information booths at the following

events: 2013 Health and Wellness Fair at the Dis-
ability Empowerment Center, Tempe Tardeada
Festival, NAMI (National Alliance on Mental Ill-
ness) Walks, Governor’s Safety Days at the Ari-
zona State Fair, Martin Luther King Day Event at
Margaret T. Hance Park, Tribal Legislative Day at
the Arizona State Capitol, Juneteenth Event, and

the American Indian Disability Summit.

The “All Ages, One Region” conference was held
March 27, 2014, at the Glendale Civic Center. The
event featured transportation workshops, as well
as other topics such as health, housing, technology
and evaluation. Local experts and national speak-
ers provided information to 200 people from local
governments, nonprofit agencies, places of wor-

ship, transportation providers, and residents.

Outreach and Collaboration Activities

o Facilitated training workshops to assist in the

development of strategies to address older adult
transportation needs in the Phoenix, Tempe,

Scottsdale, and Northwest Valley areas.

o Provided technical support for the Scottsdale

Training Rehabilitation Services Stakeholder Stra-
tegic Plan Retreat to address the needs of the dis-
abled population in the Northeast Valley.

o Served on the Valley Metro Route 685 and Route

563 Transit Advisory Group regarding public tran-

sit in the Southwest Valley. This group involves
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stakeholders from the town of Gila Bend, the cit-
ies of Avondale, Buckeye, Goodyear, Phoenix, and
Maricopa, Care 1st (a nonprofit in the Southwest
Valley), Ajo Transportation, and Estrella Moun-

tain Community College.

Responded to inquiries from the public and non-

profit agencies regarding human services trans-

o Facilitated monthly subregional mobility manage-

ment meetings to stay up to date on human ser-
vices transportation coordination efforts in the
region. The subregional mobility managers are
community liaisons, located in the North Phoenix,
Central and East Valley, who serve as community
resources regarding the transportation issues of

underserved population.

portation, including fare changes in Dial-A-Ride
Translation Services
» Updated and translated the MAG Awareness Sur-

services and potential Valley Metro transit route
revisions.

vey forms into Spanish.

e i i il |E=sEcE ==

Ele Edt View Higtory Bookmarks Tools Help
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o Translated various materials related to domestic
I (D site Index »

MAG s hiring! View all open positions on our careers page.

— violence into Spanish.
Regional Council
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Communications.
Information Technology
Fiscal Services

Environmental Programs
Human Services
Information Services

Human Services Transportation Inventory

Location: Home >> human services >> human services transportation inventory.

o Translated various materials related to efforts of

the MAG Economic Development Committee
Human Services Transportation - Provider Inventory

wesorserae | M09 | oy into Spanish.

Transportation

Human Services
Transportation Provider
Inventory s a listing of
agencies that provide human
services transportation =
resource information in the § 35 S
MAG region. Click on the £ g

West Valley
Vouchers
Passe:
Van
i
Agency Clients
Older Aduits
Physical Disability

o Interacted with Spanish media and the Spanish-

check boxes below to narrow
your search of transportation
information resources.

Bus
Personal/ Volunteer Vehicle
Developmentally Disabled

speaking public on MAG Economic Development

Refine Your

poidbell s & @ @ @ @@ @ EE L
e o *H B ‘ ] Committee efforts regarding trade opportunities
About Care, Inc + v | v | v
e ] L and outreach to businesses in Mexico.
o Developed the MAG Human Services Trans-

portation Inventory webpage. The MAG human
services provider inventory offers stakeholders a

listing of agencies that provide human services

transportation resource information in the MAG

region on a webpage. The webpage was developed

to offer a user-friendly resource listing that can be
utilized by consumers of services, case managers,

and the general public looking for resources in the

Maricopa region.
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Title VI and Environmental Justice Program 44




Attachment F: Summary of Outreach Efforts Since Last Submission

Public Hearings

o Conducted the November 25, 2013, Public Hear-

Trainings

o Distributed Title VI training materials and up-

ing on the Regional Transportation Plan, Trans-
portation Improvement Program and air quality
conformity analysis. In October 2013, the public
hearing was advertised in The Arizona Republic.
Also in October and November 2013, letters were
sent to more than 3,000 Title VI stakeholders in-
viting them to the public hearing and notifying

dates to the MAG Title VI Liaisons.

« Participated in monthly Diversity Leadership Al-

liance workshops, keeping up to date on national
best practices regarding inclusiveness that will

enhance collaboration efforts with partnering

agencies.

them that the draft document was available for
public review in the library at the MAG Offices
and on the MAG website.

o On Thursday, September 19, 2013, MAG, in con-
junction with representatives from the Arizona
Department of Transportation, Valley Metro and
the City of Phoenix Public Transit Department,
conducted a Mid-Phase Public Meeting on the
Draft FY 2014 Transportation Improvement Pro-
gram, Draft 2035 Regional Transportation Plan,
Draft FY 2014-2018 Air Quality Conformity Analy-
sis and Draft FY 2014 Program of Projects.

ON THE MOVE
| 2

2035 REGIONAL |
TRANSPORTATION
PLAN (RTP) |

MARCH 2013

FY 2014-2018
TRANSPORTATION
IMPROVEMENT
PROGRAM (TIP)

January, 2013

CONFORMITY ANALYSIS

FOR THE FY 2014-2018 TRANSPORTATION
IMPROVEMENT PROGRAM AND THE
2035 REGIONAL TRANSPORTATION PLAN

JANUARY 2014

MARICOPA ;
M.\ssul:lAﬂnan :
AL SoVEanmens [

MARICOPA | MARICOPA |
M&ssol:uxnumnf ; Massol:mﬂumof |
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INTRODUCTION

The Maricopa Association of Governments (MAG)
believes that public participation is a critical and nec-
essary part of the transportation planning process.
The involvement of the public helps MAG make bet-
ter transportation decisions that meet the needs of
all people, and to plan transportation facilities that
fit more harmoniously into communities. In 1994,
MAG adopted a public involvement plan designed
to provide complete information on transportation
plans, timely public notice, full public access to key
decisions, and opportunities for early and continu-
ing involvement in the process for all segments of the
region’s population, including Title VI and Environ-
mental Justice communities. In December of 2006,
MAG adopted an updated public participation plan in
response to federal transportation legislation known
as the Safe Accountable Flexible Efficient Transporta-
tion Equity Act — A Legacy for Users (SAFETEA-LU).

MAP-21

Moving Ahead for Progress in the 21st Century

New transportation authorization was passed in
July of 2012. The new enabling legislation, Moving
Ahead for Progress in the 21st Century (MAP-21),
continues to emphasize public involvement in trans-
portation planning. MAP-21 requires that the met-
ropolitan planning organization work cooperatively
with the state department of transportation and the
regional transit operator to provide citizens, affect-
ed public agencies, representatives of public trans-
portation employees, freight shippers, providers of
freight transportation services, private providers

of transportation, representatives of users of public
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transportation, representatives of users of pedestrian
walkways and bicycle transportation facilities, repre-
sentatives of the disabled, and other interested parties
a reasonable opportunity to comment on proposed
transportation plans and programs. MAG will con-
tinue to adhere to the federal requirements for pub-
lic involvement, in addition to finding new ways of
engaging Valley residents in the transportation plan-

ning and programming process.
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BACKGROUND

Federal law requires that each state designate a Met-
ropolitan Planning Organization (MPO) for urban-
ized areas with 50,000 or more population. MAG was
designated as the MPO for the Maricopa region in
1973, and undergoes federal certification as outlined

in transportation regulations.

MAG is responsible for preparing both short-range
and long-range transportation plans, and for seek-
ing citizen input into these plans. For its short-range
plan, MAG develops a five-year Transportation Im-
provement Program (TIP) that includes all trans-
portation projects for the region. All transportation
projects must be included, regardless of how they are
funded. For its long-range plan, MAG is responsible

for preparing a 20-year Regional
REGIONAL

TRANSPORTATION Transportation Plan. Federal law
requires that these documents
e be updated at least once every

four years. Both plans are typi-
cally updated biennially, and both must undergo an
air quality conformity analysis to ensure that trans-
portation activities do not contribute to violations of

the federal air quality standards.

In 1994, the MAG Regional Council, which serves
as the organization’s governing body, adopted an ag-
gressive public involvement program designed to
provide Valley residents with as many opportunities
for comment on MAG transportation plans as pos-
sible. This program was enhanced in 1998 and has
been improved each year through a variety of meth-
ods, including feedback from Valley residents on the
effectiveness of the process. In December 2006, the
MAG Regional Council adopted an updated MAG

Maricopa Association of Governments
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Public Participation Plan in accordance with SAFE-
TEA-LU requirements. With the passage of MAP-21,
MAG?'s goal is to continue to provide the region’s resi-
dents with an open and inclusive process designed to

obtain input from all interested parties.

MAG’s public involvement process adheres to all
federal requirements related to public involvement.
MAG has coordinated public involvement processes
and activities with the Arizona Department of Trans-
portation (ADOT), the Regional Public Transporta-
tion Authority (RPTA/Valley Metro), Valley Metro
Rail (METRO) and the City of Phoenix Public Tran-
sit Department. This coordination has helped create

an efficient and effective public participation process.

w9

VALLEY City of Phoenix
ADOT METRO PUBLIC TRANSIT DEPARTMENT
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MAJOR MILESTONES
Following are a few of the major milestones in the

MAG public involvement process.

1991
The Intermodal Surface Transportation Efficiency
Act (ISTEA) of 1991 requires that metropolitan
planning organizations adopt a formal public in-
volvement process that is proactive, encourages
broad public participation, and considers and re-

sponds to public input.

June 1992
The Regional Council approves a 15-minute Call
to the Audience for its meetings, providing audi-
ence members up to three minutes each to present

comments.

September 1994
The MAG Process for Public Involvement in Trans-
portation Planning is adopted by the Regional
Council, following a 45-day comment period. The
adopted process provides the guiding principles for
public involvement to meet the requirements es-
tablished in ISTEA and subsequently reaffirmed in
the Transportation Equity Act for the 21st Century
(TEA-21). The process includes

e \WNTG 5,
four phases: Early Phase, Mid- &£ “»g
Phase, Final Phase and Contin- 5 /- Ez..‘
uous Involvement. The phases gé} \5

allow for early and continuing ~

input and encourage public

comment during each step of the planning process.
The process calls for Input Opportunity Reports to
be completed during each phase detailing the com-

ments received. The reports include staff responses
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to comments on the Draft Transportation Improve-
ment Program (TIP) and Long-Range Transporta-
tion Plan. The 15-minute Call to the Audience is
retained for public comment at the beginning of

MAG policy committee meetings.

February 1996

The Regional Council approves recommendations
to reengineer the MAG policy process. Public
comment opportunities are increased for the Re-
gional Council meetings. In addition to the Call
to the Audience at the beginning of the meeting,
members of the audience are provided the oppor-
tunity to comment on the Approval of the Con-
sent Agenda and to speak on each Action Item.
Audience members are provided up to three min-

utes for each public comment opportunity.

July 1998

The Regional Council recommends that the pro-
cess for programming federal transportation
funds be enhanced. These enhancements include
a more proactive community outreach process
and the development of early guidelines to help
select transportation projects within resource lim-
its. This proactive community outreach process
leads to an enhanced public involvement process
beginning with the fiscal year 1999 public involve-
ment program. The enhanced public involvement
process involves transportation stakeholders as
outlined in the 1998 TEA-21 legislation and in-
cludes input from Title VI stakeholders (minority
populations and low-income populations). The
input received during the enhanced input op-
portunity is incorporated in the development of

early guidelines to guide project selection for the
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Transportation Improvement Program (TIP) and

Long-Range Transportation Plan.

2001
MAG contracts with four Community Outreach
Associates to provide targeted outreach to the
Hispanic, Native American, African American,
and Disability communities as part of its dedi-
cated Title VI outreach. In 2002, these associate
positions are merged into a full-time Community
Outreach Specialist position within MAG to allo-
cate more MAG resources to this effort and to al-
low for the translation of all major MAG materials
into Spanish. The Disability Community Associ-

ate continues as a contracted associate.

2001-2004
MAG embarks on an intensive and unprecedented
public involvement effort to receive input into the
Long-Range Transportation Plan, which is renamed
the Regional Transportation Plan (RTP or Plan).
Extensive research is conducted, and more than
350 public input opportunities are provided. Expert
panel forums are held early in the process featur-
ing topics in demographics and social change, envi-
ronmental and resource issues, land use and urban
development, and transportation and technology.
Sixteen subregional focus groups are also held to re-
ceive input from transportation stakeholders across
the Valley, including focus groups specific to Afri-
can American and Hispanic communities. A proj-
ect website, www.LetsKeepMoving.com, is created
to provide information and receive feedback on the
Plan. The site includes online surveys, maps, meet-
ing notices, copies of studies and presentations, plan

drafts and maps, funding information, feedback
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links, and calendar listings of public input oppor-
tunities. The site is later merged to be incorporated
into the main MAG website.

2005
Congress passes SAFETEA-LU, which requires a
documented public participation plan that defines

the process for citizen input.

2006
The MAG Regional Council adopts the MAG
Public Participation Plan in accordance with
SAFETEA-LU requirements.

MAG PUBLIC PARTICIPATION PROCESS

The federal regulations for public involvement in
metropolitan planning under MAP-21 are easily in-
corporated within MAG’s adopted public involve-
ment structure, and specific strategies for addressing
the new regulations are included in the final section
of this report. As noted above, MAG’s adopted pub-
lic involvement process is divided into four phases:
Early Phase, Mid-Phase, Final Phase and Continuous
Involvement. MAG staft receives comments in a vari-
ety of ways, including, but not limited to, small group
presentations; special events, such as large commu-
nity festivals; public meetings/hearings; telephone
and electronic correspondence; and correspondence
through the MAG website.

It is important to note that changes in planning and
programming cycles can affect the public involve-
ment process. The following table details the stan-
dard phases of the public involvement process and
the opportunities for input that exist in each phase.

As noted, these are subject to change:
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Phase Public Input Opportunities

Early Phase

A public process for early input into the transportation programming process is held.
At this stage, which generally occurs from late summer through early fall, public in-
put is reviewed and considered by MAG policy committees with specific reference to
upcoming issues and work topics. Events during this phase may include stakeholders
meetings, open houses, booths at special events, and small group presentations. In ad-
dition, comments are received during committee meetings. Comments received are
summarized and provided to MAG policy committees for review and consideration in
the form of an Early Phase Input Opportunity Report. All meetings are widely adver-
tised with appropriate advanced notice. Because projects are not yet programmed, in
many ways, the Early Phase represents the best opportunity for members of the public
to suggest projects for inclusion in the TIP or Plan.

Mid-Phase

A variety of public outreach methods are used during this phase, which generally oc-
curs from late winter to early spring, to gather input on the initial plan analysis for
the Draft TIP and Draft RTP update. The phase generally culminates with a trans-
portation public hearing co-hosted by MAG, the Arizona Department of Transporta-
tion (ADOT), the Regional Public Transportation Authority (RPTA) and the City of
Phoenix Department of Public Transit. Comments are summarized, receive a written
response, and are provided to MAG policy committees for review and consideration
(through the Mid-Phase Input Opportunity Report and oral presentations) prior to
taking action. All meetings are widely advertised, including major daily and minority
newspapers, with appropriate advanced notice.

Final Phase

Several forums are used to obtain input during this phase, which generally occurs from
early summer to late summer. The phase generally culminates with a transportation
public hearing on the final Draft RTP update and TIP update. The hearing is advertised
with a formal public notice and draft reports are also available for 30 days for public
review. All comments receive a written response and are provided to MAG policy com-
mittees for review and consideration (through the Final Phase Input Opportunity Re-
port and oral presentations) prior to taking action. All meetings are widely advertised,
including major daily and minority newspapers, with appropriate advanced notice.

Continuous
Involvement

MAG continuously seeks public input and comment beyond the three structured phas-
es above. Outreach is conducted throughout the annual update process and includes
activities such as providing presentations to community and civic groups, participating
in special events, hosting booths at community gatherings, distributing press releases
and newsletters, and coordinating with partnering agencies. MAG provides speakers
upon request to make presentations to community and civic groups, within the limits
of available resources. The input gleaned during this phase is included in quarterly
public involvement progress reports (see appendix C) that are distributed to MAG pol-
icy committees for review and consideration.

Maricopa Association of Governments
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FEDERAL LAW

The role of public involvement in transportation
planning and programming was increased with the
passage of the Intermodal Surface Transportation
Efficiency Act (ISTEA) of 1991. The Transportation
Equity Act for the 21st Century (TEA-21), passed in
1998, continued to emphasize public involvement in
the metropolitan transportation planning process.
TEA-21 required that the metropolitan planning or-
ganization (MPO) work cooperatively with the state
department of transportation and the regional transit
operator to provide citizens, affected public agencies,
representatives of transportation agency employees,
freight shippers, private providers of transportation
and representatives of users of public transit a rea-
sonable opportunity to comment on proposed trans-

portation plans and programs.

The intent of the public involvement provisions in
SAFETEA-LU, passed in 2005, and MAP-21, passed
in 2012, is to continue the legacy of TEA-21 when it
comes to increasing public awareness and participa-
tion in transportation planning and programming,

while developing a documented public participation

plan that defines the process for citizen input.
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FEDERAL REQUIREMENTS AND MAG PUBLIC
PARTICIPATION STRATEGIES

1. Providing adequate public notice of public partic-
ipation activities and time for public review and
comment at key decision points, including, but not
limited to, reasonable opportunity to comment on
the proposed metropolitan transportation plan

and the Transportation Improvement Program.

MAG provides timely public notice of public partici-
pation activities. All public hearings are announced
with a formal public notice, generally 30 days in ad-
vance of the hearing, as well as through a display ad-
vertisement in the largest circulation newspaper and
in minority oriented newspapers, usually two weeks
prior to the public hearing. MAG maintains a pub-
lic involvement mailing list that includes interested
citizens, affected public agencies, representatives of
transportation agency employees, private providers
of transportation, advocates for low-income people
and minority populations, and representatives of
community groups with an interest in transporta-
tion. This mailing list is used to announce meetings,
distribute newsletters, and for other opportunities for
public involvement. Interested individuals are added

to the mailing list upon request.

In addition, all MAG public meetings and public in-
put opportunities are posted on the MAG website
at www.azmag.gov. A calendar listing major MAG
meetings is included on the final page of every issue
of MAGAZine, MAG’s quarterly newsletter. MAG
public meetings are also posted 24 hours in advance
as required under the Open Meeting Law (see Appen-
dix A).

Title VI and Environmental Justice Program 52




MAG also works closely with the news media to help
distribute information about MAG activities. Press
releases are prepared and distributed to local media
in conjunction with periodic news events and public
involvement opportunities. Copies of MAG agendas
and other materials are sent to major news publica-
tions and to any reporters who request to be included

on MAG’s mailing lists.

MAG utilizes social media platforms such as Twitter,
Facebook and YouTube to inform residents about on-
going activities and to garner public participation in the
development of MAG plans and programs. MAG also
implements a video outreach program to inform resi-

dents of MAG's roles and responsibilities in the region.

Public comment is allowed at all MAG public meet-
ings (see MAG Public Comment Process, Appendix
B). MAG’s four-phase public input process specifi-
cally provides opportunities for interested parties to
comment at key decision points (and throughout) the
development of the TIP and Regional Transportation
Plan. For example, Early Phase input opportunities
provide the public an opportunity to comment dur-
ing the initial programming process. The Mid-Phase
public hearing provides the opportunity for comment
prior to Regional Council action to approve the Draft
TIP and Plan to undergo an air quality conformity
analysis, and the Final Phase public hearing provides
an opportunity for comment prior to approval of the

conformity analysis, final TIP, and final Plan.
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FY 2014
MID-PHASE INPUT
OPPORTUNITY REPORT

OCTOBER 2013

REGIONAL
TRANSPORTATION MARICOPA
’ ﬁ ASSOCIATION of
GOVERNMENTS

MAG also provides ongoing opportunities for input
during its Continuous Involvement activities, such
as frequent participation in special events, includ-
ing hosting booths at large community festivals, and
through numerous small group presentations as re-

quested (see page 56, for additional information,).

Where appropriate, information is provided in a bi-
lingual format or other alternative formats such as

large print and Braille.
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2. Providing timely notice and reasonable access to in-

formation about transportation issues and processes.

As outlined above, timely notice of MAG activities
is provided through a variety of methods, including
formal postings, newspaper ads, direct mail, website
postings, calendar listings, press releases, social me-
dia posts, and other publications and materials. Simi-
larly, MAG provides information about transporta-
tion issues and processes through a number of public

involvement and communication strategies.

Prior to the final completion of plans or programs,
draft documents are made available to the public for
review and comment, so that public concerns can
be considered and reflected in the final documents.
When draft studies, plans, programs and reports are
completed, they are made available for public review.
Public comments are received, documented and pre-
sented to the Management Committee, Transporta-
tion Policy Committee and Regional Council for
review prior to action. Documents are available for
review in the MAG library at the MAG Offices, 302 N.
Ist Avenue, Suite #300, Phoenix. The TIP, Plan, Con-
formity Analysis and Input Opportunity Reports are
distributed to libraries throughout the region as well
as to partnering agencies such as the Federal High-
way Administration, Federal Transit Administration,
Arizona Department of Environmental Quality, En-
vironmental Protection Agency, Arizona Depart-
ment of Transportation, Regional Public Transporta-
tion Authority, Maricopa County, Pinal County, and

the Central Arizona Association of Governments.

MAG also provides information about transportation

issues and processes through a variety of publications,
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First Phase of Northern Parkway Completed

he Maricopa Association of

Governments (MAG) joined
the Maricopa County Department
of Transportation and the commu-
nities of EI Mirage, Glendale, and
Peoria in a December dedication
celebration marking the end of
Phase T of the Northern Parkway
Program—which completed a new
interim four-lane roadway from
Sarival Avenue to Dysart Road.

m first segment of the Northern
rkway Program broke ground in
M arch 2012 and includes the con-
struction of the eastbound auxil-
iary lane, westbound auxiliary lane,

and two outside travel lanes in each
direction. A center concrete bar-
rier and an additional inside lane
in each direction will be added in

the future to complete the ultimate s

six-lane Northern Parkway.

“The Parkway will serve as an im-
vay for all West Valley
ists throughout
the entire region will see improved
travel times, enhanced system

«_ reliability, and reductions in crash

G Vice Chair

It, mayor of Young-
| provide
quick access to the commercial
and employment centers along
Loop 303, and also provide a
much-needed alternative to Grand
Avenue and Bell Road.”

rates,”

During the dedication ceremony,
Glendale Mayor Jerry Weiers called
ita “great day for the West Valley,”
noting that the Northern Parkway
was an idea developed through
Glendale's citizen participation
process more than a decade ago.

“In 2001, a 61-member citizens
advisory committee env 1
the need for a regional
Toute to improve connectivity,”

voters and eventually by Maricopa
County voters throu ge
of transportation-related proposi-
tions,” he said. “With the Parkway’s
close proximity to rail lines and
‘major freeways—combined with
the fact that water and sewer pro-

Mayor Michael
LeVault, Town of
Youngtown

Mayor Jerry
Weiers, City of
Glendale

Mayor Lana Mook,
City of EI Mirage

vider agreements for this area are
now in place—Northern Parkway
is well-positioned to attract quality
development in the coming years.”

EI Mirage Mayor Lana Mook noted
that the project represents one of
the largest collaborations of gov-
ernmental agencies in the state.

“This parkway will give residents
of our communities easy access to
the Loop 303, Loop 101, and US
60/Grand Avenue, thus reducing

travel time and congestion,” said
Mayor Mook. “I'am thrilled that El
Mirage is a partner in this exciting
project and look forward to the
completion of the next segment.”

Pum 1 Councilmember Cathy
who serves on the MAG
al Council, added, “The

tion to the West
ble to connect to

will not only be a benefit for

Continued on page 11

Peoria ‘:nunnllmemher Gathy Garta, former aricopa Couny Supervisor Max Wilsan and Glendale Mayor Jery Wty 0 11 new
phase of Northern Parkway. MAG Vice Chair Michael LeVaultiMaricopa Couity Supervisor Clint Hickman, nlenna\e Gounci ack and

El Mirgge Mayor Lana Mook are scen i the second fow:

Page 10 A MAGAZine

including a quarterly newsletter called MAGAZine, a
monthly Regional Council Activity Report, a monthly
e-newsletter outlining the activities of the Transpor-
tation Policy Committee, and project-specific pub-
lications such as fliers, brochures and notices. These
publications report information of general interest on
events and programs at MAG, as well as on specific

items such as the TIP or Regional Transportation Plan.

As noted above, all major documents, including news
releases, notices of meetings and events, news stories,
agendas, minutes, plans and studies are posted online
at www.azmag.gov. An interactive calendar listing
MAG meetings and events is available on the home
page. Historical reference files of all documents are
maintained and these reports are also available for

public review.
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MAG also responds to public inquiries through e-
mail, written correspondence, social media, tele-
phone calls, one-on-one meetings, and website feed-
back. Every attempt is made to respond in a timely
manner. A public records request form is available for

those requesting MAG documents or public records.

3. Employing visualization techniques to describe

metropolitan transportation plans and TIPs.

With the help of its Communications and Informa-
tion Services staff, MAG utilizes many innovative
techniques to help residents better understand what
transportation investments are included in its trans-
portation plans, and to help them visually conceive
what the investments or projects will look like when
completed. Examples include project-specific maps
and graphs, digital photography, high resolution
graphic displays, Geographical Information Systems
(GIS), map overlays, PowerPoint presentations, aerial
photography, photo simulations, technical drawings,
infographics, charts and graphs. Alternative scenari-
os, including visual depictions of scenarios, are pre-

sented to demonstrate differences among solutions

or approaches.
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4. Making public information (technical informa-
tion and meeting notices) available in electroni-
cally accessible formats and means, such as the
World Wide Web.

MAG maintains a website that provides easy access
to information about MAG meetings, agendas, news
releases, and electronic publications through timely
posting of these materials. The site includes a calen-
dar of events, monthly meeting schedules, committee
activities and actions, requests for proposals and em-
ployment notices, and electronic versions of nearly
3,000 MAG documents, including plans, reports,
agendas, and minutes. The site includes a search func-
tion that allows users to link to specific documents or
other information using key words. The site includes
a Spanish language Web page and has feedback links

as well as information on how to contact staff.

Along with the extensive availability of documents,
technical information, meeting notices and other in-
formation on the website as described above, MAG
often e-mails electronic documents to individuals
or agencies upon request. MAG documents are also
made available in hard copy format through public

records requests.
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Committees Human Services
Projects

Information Technology
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Fiscal Services
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The Maricopa Association of Governments (MAG) is a Council of Governments (COG)
that serves as the regional agency for the metropofitan Phoenix area. When MAG was
formed in 1967, the elected officials recognized the need for long-range planning and policy
development on a regional scale. They realized that many issues such as transportation, air quality
and human services affected bord Surisdictions.

Interactive Maps

Create demographic and
‘employment maps with
our online mapping and
reporting tool.

MAG was founded in the spirit of cooperation. MAG members believe that by uniting, they can solve
common problems, take an active role in long-range regional issues and address concerns that affect all
of the communities
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5. Holding public meetings at convenient and acces-

sible locations and times.

Understanding that individuals have different per-
ceptions of “convenient,” MAG strives to hold its pub-
lic involvement activities at various times to accom-
modate as many members of the public as possible,
including business hours, after work hours, evenings,
and weekends. All public events are scheduled in
venues that are transit accessible and comply with the
provisions of the Americans With Disabilities Act. In
addition, Spanish language materials, sign language
interpretation, and alternative materials such as large
print, Braille, and FM/Infrared Listening Devices, are

available on request.

MAG understands that often it is difficult for mem-
bers of the public to attend formal public meetings.
Therefore, MAG makes every attempt to be highly
visible and accessible to the broader community by
providing information and receiving feedback at
well-attended public events. These opportunities in-
clude such events as community festivals, trade fairs,
minority-oriented events, and booths at heavily pop-
ulated venues such as the state fair. When possible,
MAG coordinates outreach activities with the Arizo-
na Department of Transportation, the Regional Pub-
lic Transportation Authority (Valley Metro), Valley
Metro Rail, Inc. (METRO) and the City of Phoenix
Public Transit Department to allow members of the
public access to a wide range of information across all
transportation modes. In addition to special events,
MAG often makes presentations to smaller groups,
such as Kiwanis and Rotary clubs, college classes,
chambers of commerce, professional associations,

businesses, and nonprofit groups.
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6. Demonstrating explicit consideration and re-
sponse to public input received during the devel-
opment of the metropolitan transportation plan
and the TIP.

MAG demonstrates explicit consideration and re-
sponse to public input received in a variety of ways.
Of primary significance is the publication of Input
Opportunity Reports during each of the three key
public involvement phases (Early Phase, Mid-Phase,
and Final Phase). Each report includes a summary of
the activities conducted during the phase and a sum-
mary of comments received during the phase. The
reports also include a description of the MAG public
outreach process, copies of publicity materials such
as display ads and public notices, and electronic cor-

respondence received during the phase.
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The Mid-Phase and Final Phase public hearings are

conducted with a court reporter in attendance. A
verbatim transcript of each hearing is included in
the Mid-Phase and Final Phase Input Opportuni-
ty reports, which also include staft responses to all
comments received during the phase. Copies of the
reports are distributed to MAG policy committees
(including Management Committee, Transportation
Policy Committee, and Regional Council) in advance
of any plan approvals. In addition, an oral presenta-
tion is provided at these meetings summarizing the
comments received prior to committee action. MAG
also provides quarterly public involvement progress
reports to MAG policy committee members during
the Continuous Involvement Phase. These reports
detail the date of the input opportunity, the group
and/or activity, a summary of input and the number

of people reached during the opportunity.

Another way in which MAG demonstrates explicit
consideration of public input can be seen in the ad-
dition of specific projects that are included in MAG

plans as a result of public input.
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traditionally underserved by existing transpor-
tation systems, such as low-income and minority
households, who may face challenges accessing

employment and other services.

MAG addresses and considers the needs of under-
served populations throughout its planning and
programming process, and provides outreach in
a variety of ways, including the Title VI Commu-
nity Outreach program, GIS mapping, the Human
Services division of MAG, and through programs
run by the Regional Public Transportation Author-
ity (RPTA) using MAG funds. Through the MAG
public involvement program, MAG’s Community
Outreach Specialist coordinates with minority com-
munities to solicit input and to serve as a liaison
between MAG and the communities. In addition to
minority communities, MAG targets and solicits in-
put from persons with disabilities. Through RPTA’s
Complementary Paratransit Plan, the needs of older
adults and people with disabilities are served. In ad-
dition, a MAG committee reviews and prioritizes
applications for federal assistance under the FTA
Section 5310 Enhanced Mobility of Seniors and In-
dividuals with Disabilities Program, which provides
capital investments to programs serving older adults
and people with disabilities. MAG human services
transportation plans and programs are also submit-
ted to the Human Services
Coordinating Committee for
review. The MAG Transpor-
tation Ambassador Program
offers community stakehold-

ers a venue to learn about

transportation resources and

Making Gonnections
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share best practices to address the needs of older
adults, people with disabilities and people with low
incomes. Additionally, MAG provides multimodal
transportation information for review and comment
to the human services planning process. The needs
of older adults are further being addressed through
MAG’s Human Services Transportation Coordina-
tion Plan and the Greater Phoenix Age Friendly Net-
work. These efforts identify and address the chang-

ing mobility options that are needed as people age.

8. Providing an additional opportunity for public
comment, if the final metropolitan plan or TIP
differs significantly from the version that was ini-

tially made available for public comment.

If the final metropolitan plan or TIP differs signifi-
cantly from the version initially made available for
comment, MAG provides additional opportunities
for public comment. MAG prepares a revised draft
plan and takes it back through the public involve-

ment and committee approval process.

9. Coordinating with statewide transportation plan-
ning public involvement and consultation pro-
cesses (as outlined under subpart B of Section
450.316).

As part of the public involvement process, MAG con-
ducts agency consultation directly with local, state
and federal resource agencies. MAG also consults, as
appropriate, with agencies and officials responsible
for other planning activities within the metropolitan
planning area that are affected by transportation. To
coordinate the planning functions to the maximum

extent practicable, such consultation includes the
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comparison of the MAG Regional Transportation
Plan and TIP, as they are developed, with the plans,
maps, inventories, and planning documents devel-
oped by other agencies. This consultation includes,
as appropriate, consultations with state, tribal, local
and private agencies responsible for planned growth,
economic development, environmental protection,
airport operations, freight movements, land use
management, natural resources, conservation and
historic preservation. MAG also seeks input and
comment from neighboring counties or planning ar-

eas as appropriate.

Additionally, MAG reaches out to federal, state, trib-
al, regional, local, and private agencies to consult on
environmental and resource issues and concerns.
Specific topics of interest include: land use man-
agement, wildlife, natural resources, environmental
protection, conservation, historic preservation, and
potential environmental mitigation activities. An
important consideration in the consultation process
is the recognition that previously adopted projects
in the Plan undergo extensive environmental and
resource assessment by the implementing agencies,
such as the Arizona Department of Transportation,
the Regional Public Transportation Authority, cities,
towns, and Maricopa and Pinal counties. With these
processes already well established, including require-
ments for input on mitigation and resource issues,
the primary goal of the consultation effort is to gain
insight regarding concerns that may involve future

transportation planning efforts.

To facilitate the agency consultation process and ac-
quisition of resource information, MAG conducts

agency consultation workshops. The purpose of these
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workshops is to explain the goals of the consultation
process, receive input from environmental and re-
source agencies in attendance, and establish continu-
ing consultation in the regional transportation plan-
ning process. In addition, the workshops establish a
beginning point for more in-depth discussions with
individual agencies as appropriate. Input is sought on
the availability of environmental, cultural and natu-
ral resource mapping or other information sources,
as well as comments on potential environmental
mitigation measures, resource issues, and land use
concerns. Agencies are also invited to provide writ-

ten input.

10. Periodically reviewing the effectiveness of the pro-
cedures and strategies contained in the participa-
tion plan to ensure a full and open participation

process.

MAG continually reviews its public participation ef-
forts as part of its communication planning efforts
and makes adjustments as warranted. More formal
reviews are conducted during the federal certifica-
tion process every four years, and as directed by
transportation legislation such as ISTEA, TEA-21,
SAFETEA-LU and MAP-21. Additionally, MAG en-
sures that a minimum public comment period of 45
calendar days is provided before any initial or revised
participation plan is adopted, in accordance with fed-

eral requirements.
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APPENDIX A: OPEN MEETINGS

MAG conducts meetings in accordance with the state
Open Meeting Law. Meetings of technical and policy
committees, including the Management Commit-
tee, Transportation Policy Committee, and Regional
Council, are open to the public. Notices for these

meetings are posted at least 24 hours in advance.

The Open Meeting Law is contained in the Arizona
Revised Statutes, A.R.S § 38-431.01. The Open Meet-
ing Law also establishes requirements for the taking
of minutes. Minutes of MAG meetings are available
by request, and are available on the MAG website,

Www.azmag.gov.

While MAG makes every attempt to allow for public
comment, in rare instances, public comment may be
limited based on time availability, based on the dis-

cretion of the meeting chair.

In addition to the Open Meeting Law, MAG also
adheres to the Arizona Public Records Law, A.R.S.
§ 39-121. Public records may be obtained through
submission of a Public Records Request form, which
can be obtained through the MAG office, requested

electronically, or downloaded from the MAG website.

MARI

copA
ASSOCIATION of Topar
LN CovernvEnTs ODAY'S DATE:

PUBLIC RECORDS REQUEST FORM

ADDRESS

The following information is needed before a records search can be conducted for your information.
PLEASE PRINT CLEARLY.
state that purpose below:

I he record will be used for a commercia purpose, please

Iwould ke to: () Review the requested documents () Purchase existing documents () Obtain photocopies of the requested documents
(Full documents priced individually.) (Copying charges will apply basec d on page size and color. )

Documents requested (please be as specific as possible)
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APPENDIX B: PUBLIC COMMENT AT MAG
MEETINGS

MAG allows public comment at all of its public meet-
ings. Below is an outline of the rules and procedures
relating to the public comment process for MAG

meetings.

1. Submittal of Request to Speak Cards: There are
two colored cards provided for members of the
public wishing to speak at MAG committee meet-
ings. Blue cards indicate a “Request to Speak—
Call to the Audience” that allow the public to
speak on nonagenda items that fall under the ju-
risdiction of MAG or for nonaction items that are
on the agenda for information and discussion but
not for action. Yellow cards indicate a “Request to
Speak—Consent or Action Items” that allow the
public to speak on items that are on the consent
agenda or items designated for action. The cards

contain information about the rules for speaking,
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 Please conduct yourself in a professional and
appropriate manner.

o Members of the public are asked to submit the
cards to a designated MAG staff member, who

will deliver them to the meeting chair.

The yellow cards contain these further statements:
The purpose of this opportunity for public comment
is to allow citizens to provide additional information
on items slated for action. The Committee may ask
questions for clarification; however, this comment
period is not designed for debate with the audi-
ence. The public is encouraged to provide comment
to MAG during the committee process, prior to the
Regional Council action. The Regional Council will
receive information on comments provided to tech-
nical and policy committees. Written comments will

always be accepted by the Chair.

4. MARICOPA
" & ASSOCIATION of
SN CovennmeEnTS
REQUEST TO SPEAK - CALL TO THE AUDIENCE
Present this card to speak on nonagenda items that fall under the

as well as spaces for members of the public to pro-
vide information, including name, address, city,
zip code, phone, agenda item number, and date.
Yellow cards additionally include boxes at the top
of the card that the speaker can check indicating
the following: Support; Statement Only; Oppose.

Rules outlined on both the yellow and blue cards

include:

o Please speak from the podium (accommoda-
tion will be made for persons with disabilities).

o Please present your comments in three min-
utes or less.

e Your comments must pertain solely to the
agenda item and shall not include any person-

al attacks.

jurisdiction of MAG, or to spe|
for information a

4904949090000 00004

The Call to the Audience provides|
scheduled on today's agenda thal
the agenda for discussion but not
on nonaction items.) Because of
action on any items not schedulef
Call to the Audience, please fill of
member. Please address questio
thatyou not approach commitiee
name from this card. When the

A Please speak from the podiuj
disabilities).

A Please present your comme|

A Your comments shall not irf
persons present at the meet

A Please conduct yourselfin 3

This opportunity for public comme]
OF concerns on nonagenda or nory
comments on items of concern t
committees, prior to Regional C
information on comments provids

comments will always be accepteq
Nole: The Chair or his/her designee has
of the speaker, or limit public comment b

By completing this form, | agred
directions of the Chair or his/h¢

Your Name

YourAddress.
Gy el ZipiCode -
Issue on which you wish to speak:

Today's Date

£ 4 MARICOPA
a4 ASSOCIATION of
4 Ag@& GOVERNMENTS
REQUEST TO SPEAK - CONSENT OR ACTION ITEMS

Present this card to speak on items that are on the Consent Agenda
or to speak on a specific Agenda Item Designated for Action

0 SUPPORT 0 STATEMENT ONLY 0O OPPOSE

VP00 0200000000000 00080000000000000000 00

The MAG public comment process provides an opportunity for citizens to comment
on items scheduled for action on today's agenda. If you wish to speak on an action
item, please fill out this card and give it to a designaied MAG staff member. Please
address questions about the agenda to the MAG staff. We request that you not
approach committee members at the board table.

The Chair will call your name from this card when the action item is heard. Whenthe

Chair calls your name

4 Please speak from the podium (accommodation will be made for persons with
disabilities).

A Please present your comments in three minutes or less. Citizens will each
be provided three minutes to comment on Consent Agenda items
(cumulatively), and three minutes to comment on Action ltems (individually).

A Your comments must pertain solely to the agenda item and shall not include
any personal attacks on other citizens or persons present at the meeting.

4 Please conduct yourself in a professional and approgpriate manner.

The purpose of this opportunity for public comment is to allow citizens to provide
additional information on items slated for action. The Committee may ask questions
tor clarification; howewer, this comment period is not designed for debate with the
audience. The public is encouraged to provide comment to MAG during the
committee process, prior to the Regienal Council action. The Regional Council will
receive information on comments provided to technical and policy commitiees,

Written comments will always be accepted by the Chair.
Note: The Chairor histher designee has the power to acoep! additional comments and extend the time
of the speaker, or limif public comment based an time avaifabilty.

By cdmpleling this form, | agree to observe the above rules and to abide by all
directions of the Chairman or his/her designee.

YourName
Note: The Chair or hiser designee shailhd v qur Address
speaking rights if you violate any of thess
rest of loday's meeting and/or at futura mes City ZIP Code Phone
autugryou lose your right (o speak, you m) PR
Agenda ltem No. Today's Date

Nate: The Chair or hismer designes shail have the power to sirictly enforce these rules and to revoke
your speaking nights if you violate any of these rules. The Chair may alsa revoke your nghts to speak
at the rest of foday's mesting andlor at future meetings if you twive refuse fo be silant affer being
directed to do so. (if you fose your right to Speak, you may stilpresent witten comments.)

YELLOW
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2. Time Allotted for Public Comment: Three op-
portunities are provided for public comment at
MAG meetings, including Call to the Audience,
Consent Agenda, and Action Items to be Heard.

Call to the Audience. Members of the public have
three minutes to speak on items under MAG's ju-
risdiction that are not on the agenda or that are
on the agenda for discussion or information only.

This comment period takes place at the beginning

of the meeting.

Consent Agenda. Members of the public have a 3. Speaking Rules and Discretion of the Chair: The

total of three minutes, cumulatively, to speak on Chair or his/her designee has the power to strictly
any or all consent agenda items. Members of the enforce the above rules and to revoke speaking
public may determine whether an item is a con- rights if rules are violated. The Chair or his/her
sent item by looking on the meeting agenda. Con- designee has the power to accept additional com-
sent items will be marked in the first column by an ments and extend the time of the speaker, or limit
asterisk (*). This comment period usually comes public comment based on time availability.

near the beginning of the meeting, after the Ex-

ecutive Director’s Report and prior to approval of The cards include this statement: Note: The Chair

the consent agenda by the Council. or his/her designee shall have the power to strict-
ly enforce these rules and to revoke your speaking

Action Items. Members of the public are given rights if you violate any of these rules. The Chair

three minutes to speak on any action item (three may also revoke your rights to speak at the rest of
minutes per item). Members of the public may today’s meeting and/or at future meetings if you
determine whether an item is an action item by twice refuse to be silent after being directed to do so.
looking on the meeting agenda, under the second (If you lose your right to speak, you may still present
column, “Committee Action Requested.” Action written comments.)

items will state “for action” or “for possible ac-
tion.” This comment period usually is provided
just prior to a vote on each action item by the Re-

gional Council.
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APPENDIX C: MAG PUBLIC INVOLVEMENT
PROGRESS REPORT

(Example of a MAG Public Involvement Progress
Report)

The MAG public involvement process adheres to all
federal requirements under current federal trans-

portation planning legislation. MAG is dedicated

Attachment G: Public Participation Plan

to providing members of the public with an open
and inclusive process designed to obtain input from
all interested parties as defined in Section 5303 of
Title 49, United States Code. All input received is
addressed during the meeting/event/presentation
or responded to within 48 hours. For questions/
comments/suggestions, please contact MAG public
involvement staff at (602) 254-6300.

NUMBER
DATE ACTIVITY/GROUP SUMMARY OF INPUT REACHED
[1/25/13 | Mid-Phase Public Members of the public commented on the need 20
Hearing for more transit and economic development within
the central corridor. In addition, many felt that the
Dial-a-Ride system needs to be improved.
1/20/14 | Staffed information table | Members of the public questioned MAG staff 500
at MLK Day Celebration | about ADA eligibility, the South Mountain Freeway
in Phoenix completion date and commented on the need
for more transit. MAG staff also distributed
transportation priority surveys.
1/21/14 | Staffed information table | Native American Indian Community residents 200
at Tribes Legislative Day | from all around the state and Maricopa County
questioned MAG staff about its role in the region,
the genesis of the organization and obtained
information about MAG plans and programs.
1/27/14 | STAR East Disability Attendees commented on the need for increased 30
Group transit service, a regional Dial-a-Ride system and
had questions about ADA eligibility.
CONTACT MAG

Mailing/Physical Address:

Maricopa Association of Governments
302 N. 1st Avenue, Suite #300

Phoenix, AZ 85003

Web Address: www.azmag.gov

Maricopa Association of Governments

E-Mail

General mailbox: mag@azmag.gov
Communications Manager: ktaft@azmag.gov
Public Involvement Planner: jstephens@azmag.gov

Community Outreach Specialist: Igamiz@azmag.gov
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FEDERAL FISCAL YEAR 2012 CERTIFICATIONS AND ASSURANCES FOR
FEDERAL TRANSIT ADMINISTRATION ASSISTANCE PROGRAMS

[ — —
Name of RECIPIENT | MARICOPA ASSOCIATION OF GOVERNMENTS
The Applicant / Recipient / Sub-Recipient agrees to comply with provisions of the Categories indicated herein applicable to the Award indicated in
Exhibit A. Details of each category are further explained in Exhibit B.'Even If every category Is not appllcable to RECIPIENTS current awsrd you
mus¢ indicate by initialing that shouid the category become applieable during the life of this agreement, that RECIPIENT will at that time comply.
Initial every right-hand box on this form fo indicate that the RECIPIENT agrees to compiy.
Category /Ttem : Description Initial Each Box
1 Assurances Required for Each RECIPIENT
A | Assurance of Authority of the RECIPIENT and Its Representative
B | Standard Assurances
C | Intergovernmenial Review Asswrance
D | Nowdiscriminarion Assuraice
E | Assurance of Nondiscrimination on the Basis of Disability
F | Suspensivn and Debarment
G | U.S. OMB Assurances N
2 Lobbying (){\’UP/\
3 Procurement Compliance
4 Protections for Private Transportation Providers
5 Public Hearing
6 Acquisition of Rolling Stock for Use in Revenue Service
7 Acquisition of Capital Assets by Lease
3 Bus Testing
9 Charter Service Agreement
16 School Transportation Agreement
11 Demand Responsive Service
12 Alcohol Misuse and Probibited Drug Use W
13 Ingerest and Other Financing Costs
14 Intelligent Transportation Systems [
15 Urbanized Aren Formufa Program
16 Cican Fuels Grant Program
17 Elderly Individuals and Individuals with Disabilities Formula Program and Pilot Program
18 Non-Urbanized Area Formula Program for States
19 Job Access and Reverse Commute Prograni A
20 New Freedom Program
21 Paul S. Sarbanes Transit in Parks Program
22 Tribal Transit Program
23 TIFIA Projects
24 Deposits of Federal Financial Assistance to a State Infrasiracture Bank
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FEDERAL FiSCAL YEAR 2012 FTA CERTIFICATIONS AND ASSURANCES SIGNATURE PAGE
(Required of all Applicanss for FTA funding ard all FT4 Gramiees with an active capital or formuia project)

AFFTRMATION OF APPLICANT
Name of Aplicant: _[Y)aricopo. Associatton of Qover nments

) .
Name and Relationship of Authorized Representative: be— nns s ™ l"\'h v E}e.c.o;h ve bn—c for

BY SIGNING BFLOW, on behalf of the Applicant, [ declare that the Applicant has duly authorized me to make
these certifications and assurances and bing the Aprlicant’s compliance. Thus, the Applicant zgross to comply with
all Federal statutes and regulations, and follow applicable Federal directives, and comply with the certifications and
assurances #; indicated on the foregoing page applicable i each application it makes o the Federal Transit
Administration (FTA) in Federal Fiseal Year 2012,

£ A intends that the certifications and assurances the Applicant selects on the ather side of this documeni, as
representative of the certifications and assurances, should apply, as provided, w cach project for which the Applicant
seeks now, or may later seek FTA furding during Federal Fiscal Year 2012,

The Applicant affirms the truthfulness and accuracy of the certifications and sesurances it has made in the
statements submitied with this dogument and any other submission made o FTA. and acknowledges that the
Program Fraud Civil Remedies Act of 1986, 31 U.S.C. 3801 et seq., and implementing U.S. DOT regulations,
“Program Fraud Civil Remedies.” 49 CFR part 3! apply io any certification. assurance or submission made 0 FTA.
The criminal provisions of 18 U.S.C. 1001 apply to any certification. assurance, or sabmission made in connection
with a Federal public transportation progrars authorized in 40 U.S.C. chapter 53 or any other statute

In signing this document, I declare under penalties of perjury that the foregoing ceriifications and assurances, and
amy other statements by me on bgfhaif of the Applicant are true and accurate.

Signature — Date: MM

Name,, L5 m%/ﬁ &W& //ﬂg(_’m _

Aunthorized Representative of Appli;:ant

AFFIRMATION OF APPLICANT'S ATTORNEY

For (Name of Applicamy, /7040004 /rmactazons) oF GMRIMEIES

As the nndersignied Attorney for the above named Applicant, [ hereby affirm to the Applicant that it has authority
nnder State, focal, or tribal government law, as applicable, to make and comply with the certifications and
assurances as indicated on the foregoing pages. | further affirm that, in my opition, the certifications and assurances
have been legally made and constitute legal and binding cbligations on the Applicant.

1 further affirm to the Applicant that, to the best of my knowledge, there is no legislation or litigation pending or
imminent that might adversely affect the validity of these certifications and assuiances, or of the performance of the
preject.

Signature %@’\ Date: b / 3’7/ 1y

Name_ Fre€00A T, RlsmAar

Attorney for Applicant

Each Applicant for FTA funding and each FTA Grantee with an active capital or formula project must provide an Affirmation of
Applicant's Attorney pertaining to the Applicant's legal capacity. The Application may enter its signature in lieu of the Attorney's
signature, provided the Applicant has on file this Affirmation, signed by the attorney and dated this Federal fiscal year.

FEDERAL FISCAL YEAR 2012 CERTIFICATIONS AND ASSURANCES
FOR FEDERAL TRANSIT ADMINISTRATION ASSISTANCE PROGRAMS
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GROUP 01. ASSURANCES REQUIRED FOR EACH APPLICANT

You must select the following assurances in Group 01.

A. Assurance of Authority of the Applicant and Its Representative. Both you and the Applicant’'s attorney who sign these
certifications, assurances, and agreements, affirm that both the Applicant and you as its authorized representative may, under
their State, local, or Indian tribal law and reguiations, and the Applicant's bylaws or internal rules, undertake the foilowing
activities on behalf of the Applicant:

1. Execute and file its application for Federal funds,

2. Execute and file its certifications, assurances, and agreements binding its compliance, and

3. Execute Grant Agreements or Cooperative Agreements, or both, with FTA.

B. Standard Assurances. The Applicant assures that:
1. It has sufficient authority under its State, local, or indian tribal faw, regulations by-laws and internal rules to carry
out each FTA funded project as required by Federal laws and regulations,
2. It will comply with all applicable Federal statutes and regulations to carry out any FTA funded project,
3. It is under a continuing obligation to comply with the terms and conditions of the FTA Grant Agreement or
Cooperative Agreement for the project, including the FTA Master Agreement incorporated by reference and made
part of the latest amendment to Grant Agreement or Cooperative Agreement,
4. It recognizes that Federal laws and regulations may be modified from time to time and those modifications may
affect project implementation,
5. It understands that Presidential executive orders and Federal directives, including Federal policies and program
guidance, may be issued concerning matters affecting the Applicant or its project, and
6. It agrees that the most recent Federal laws, regulations, and directives will apply to the pro;ect unless FTA
determines otherwise in writing.

C. Intergovernmental Review Assurance. This assurance does not apply to Indian tribe or organization or a tribal organization
that applies for funding under FTA’s Tribal Transit Program, 49 U.S.C. 5311(c)(1). The Applicant assures that it has or will
submit each Federal funding application to the appropriate State and local agencies for intergovernmental review to facilitate
compliance with U.S. Department of Transportation (U.S. DOT) regulations, “Intergovernmental Review of Department of
Transportation Programs and Activities,” 49 CFR part 17.

D. Nondiscrimination Assurance.
1. The Applicant assures that it will comply with the following laws and United States will be denied the benefits of, or

otherwise be subjected to discrimination in any U.S. DOT or FTA funded program or activity (particutarly in the level
and quality of transportation services and transportation-related benefits on the basis of race, color, national origin,
creed, sex, or age:
a. Federal transit law, specifically 49 U.S.C. 5332 (prohibiting discrimination on the basis of race, color,
creed, national origin, sex, or age, and in employment or business opportunity),
b. Title V1 of the Civil Rights Act of 1964, as amended, 42 U.S.C. 2000d, and
c. U.S. DOT regulations, “Nondiscrimination in Federally-Assisted Programs of the Department of
Transportation-Effectuation of Title VI of the Civil Rights Act,” 49 CFR part 21.
2. As required by 458 CFR 21.7, the Applicant assures that:
a. It will comply with 49 U.S.C. 5332, 42 U.S.C. 2000d, and 49 CFR part 21 in the manner:
(1) It conducts each project,
(2) It undertakes property acquisitions, and
(3) It operates the project facilities, including:
(a) Its entire facilities, and
- (b} lts facilities operated in connection with iis project,
b. This assurance applies to its entire project and entire facilities, including facilities operated in connection
with its project,
c. It will promptly take the necessary actions to carry out this assurance, including:
(1) Notifying the public that discrimination complaints about transportation-related services or
benefits may be filed with U.S. DOT or FTA, and
(2) Submitting information about its compliance with these provisions to U.S. DOT or FTA upon
their request,
d. If it transfers FTA funded real property, structures, or improvements to another party, any deeds and
instruments recording that transfer will contain a covenant running with the land assuring nondiscrimination:
(1) While the property is used for the purpose that the Federal funding is extended, .
(2) While the property is used for another purpose involving the provision of similar services -or
benefits,
e. The United States has a right to seek judicial enforcement of any matter arising under:
(1) Title VI of the Civil Rights Act, 42 U.S.C. 2000d,
(2) U.S. DOT reguiations, 49 CFR part 21, and
(3) This assurance,
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f. It will make any changes in its Title VI implementing procedures as U.S. DOT or FTA may request to
comply with;

(1) Title VI of the Civil Rights Act, 42 U.S.C. 2000d,

(2) U.S. DOT regulations, 49 CFR part 21, and

(3) Federal transit law, 49 U.S.C. 6332, ]
g. It will extend the requirements of 48 U.S.C. 5332, 42 U.S.C. 2000d, and 49 CFR part 21 to each third
party participant, including:

(1) Any subrecipient,

(2) Any transferee,

(3) Any third party contractor or subcontractor at any tier,

(4) Any successor in interest,

(5) Any lessee, or

(B) Any other participant in the project,
h. It will include adequate provisions to extend the requirements of 48 U.S.C. 5332, 42 U.S.C. 2000d, and 49
CFR part 21 to each third party agreement, inciuding:

(1) Each subagreement,

(2) Each property transfer agreement,

(3) Each third party contract or subcontract at any tier,

(4) Each lease, or

(B) Each participation agreement,
i. The assurances it has made will remain in effect for the longest of the following:

(1) As long as Federal funding is extended to the project,

(2) As long as the Project property is used for a purpose for which the Federal funding is extended,

{3) As long as the Project property is used for a purpose involving the provision of similar services

or benefits, or

(4) As long as the Applicant retains ownership or possession of the project property.

E. Assurance of Nondiscrimination on the Basis of Disability.
1. The Applicant assures that it and its project implementation and operations will comply with ail applicable
requirements of:
’ a. The Rehabilitation Act of 1973, as amended, 29 U.S.C. 794, et seq,,
b. The Americans with Disabilities Act of 1990, as amended, 42 U.S.C. 12101 et seq., c. U.S. DOT
regulations, specifically 49 CFR parts 27, 37, and 38, and
d. Any other applicable Federal laws that may be enacted or Federal regulations that may be promulgated,
2. As required by U.S. DOT regulations, “Nondiscrimination on the Basis of Handicap in Programs and Activities
Receiving or Benefiting from Federal Financial Assistance,” 49 CFR part 27, specifically 48 CFR 27.9, the Appilicant
assures that:
a. The following prohibition against discrimination on the basis of disability is a condition to the approval or
extension of any FTA funding awarded to:
(1) Construct any facility,
(2) Obtain any rolling stock or other equipment,
(3) Undertake studies,
(4) Conduct research, or
(5) Participate in or obtain any benefit from any FTA administered program,
b. In any program or activity receiving or benefiting from Federal funding FTA-or any entity within U.S. DOT
administers, no otherwise gualified people with a disability will, because of their disability, be:
(1) Excluded from participation,
(2) Denied bensfits, or
(3) Otherwise subjected to discrimination.
F. Suspension and Debarment.
1. U.S. DOT regulations, “Nonprocurement Suspension and Debarment,” 2 CFR part 1200, which adopts and
supplements the provisions of U.S. Office of Management and Budget (U.S. OMB) “Guidelines to Agencies on
Govermmentwide Debarment and Suspension (Nonprocurement),” 2 CFR part 180, permit certifications to assure the
Applicant acknowledges that:
2. The Applicant certifies to the best of its knowledge and belief that, it, its principals, and first tier subrecipients:
a. Are eligible to participate in covered transactions of any Federal department or agency and are not.
presently:
(1) Debarred,
(2) Suspended,
(3) Proposed for debarment,
(4) Declared ineligible, or
(5) Voluntarily excluded, or
(6) Disqualified,
b. Have not within a three-year period preceding its latest application or proposal been convicted of or had a
civil judgment rendered against any of them for:
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(1) Commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or
performing a public (Federal, State, or local) transaction, or contract under a public transaction,
(2) Violation of any Federal or State antitrust statute, or
(3) Commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making any false statement, or receiving stolen property,
c. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal,
State, or local) with commission of any of the offenses listed in the preceding Section 2.b of this certification,
d. Have not had one or more public transactions (Federal, State, or local) terminated for cause or default
within a three-year period preceding this certification,
. Will promptly provide any information to the FTA if at a later time any information contradicts the
statements of subparagraphs (1) through (4) above, and
f. Will treat each lower tier contract or lower tier subcontract under the Project as a covered lower tier
contract for purposes of 2 CFR part 1200 and 2 CFR part 180 if it:
(1) Equals or exceeds $25,000,
(2) 1s for audit services, or
(3) Reguires the consent of a Federal official,
g. Will require that each covered lower tier contractor and subcontractor:
(1) Comply with the Federal requirements of 2 CFR part 1200 and 2 CFR part 180, and
(2) Assure that each lower tier participant in the Project is not presently declared by any Federal
department or agency to be:
(a) Debarred from participation in the federally funded project,
(b) Suspended from participation in the federally funded project,
(c) Proposed for debarment from participation in the federally funded project,
(d) Declared ineligible to participate in the federally funded project,
(e) Voluntarily excluded from participation in the federally funded project, or
(f Disqualified from participation in the federally funded Project.
3. The Applicant will provide a written explanation indicated on its Signature Page or a page attached in FTA's TEAM
if it or any of its principals, including any of its first tier subrecipients or lower tier participants, is unable to certify to
the preceding statements in this certification.

G. U.S. OMB Assurances in SF—424B and SF-424D. (These assurances are consistent with U.S. OMB assurances required
in SF—424B and SF—424D.)

1. Administrative Acfivifies. The Applicant assures that:
a. For every project described in any application it submits, it has adequate resources to properly plan,
manage, and complete the project, including:
(1) The legal authority to apply for Federal funding, and
(2) The institutional capability,
(3) The managerial capability, and
{4) The financial capability (including funds sufficient to pay the non-Federal share of project cost).
b. It will give access and the right to examine project-related materials, including but not limited to:
(1) FTA,
(2) The Comptrolier General of the United States, and,
(3) If appropriate, the State, through any authorized representative,
c. It will establish a proper accounting system in accordance with generally accepted accounting standards
or agency directives.
d. it will establish safeguards to prohibit employees from using their positions for a purpose that:
"(1) Resulits in a personal or organizational confiict of interest, or personal gain, or
(2) Presents the appearance of a personal or organizational conflict of interest or personal gain.
2. Project Specifics. The Applicant assures that:
a. Foliowing receipt of FTA award, it will begin and complete Project work within the applicable time periods,
b. For FTA funded construction projects:
(1) 1t will comply with FTA provisions concerning the drafting, review, and approval of construction
plans and specifications
(2) It will to the extent practicable provide and maintain competent and adequate engineering
supervision at the construction site to assure that the completed work conforms with the approved
plans and specifications, o
(3) it will include a covenant in the title of federally funded real property acquired to assure
nondiscrimination during the useful life of the project,
(4) To the extent FTA requires, it will record the Federal interest in the title to FTA assisted real
property or interests in real property, and
(5) To the extent practicable, without permission and instructions from FTA, it will not alter the site
of the FTA funded construction project or facilities by:
(a) Disposing of the underlying real property or other interest in the site and facilities,
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(b) Modifying the use of the underlying real property or other interest in the site and
facilities, or
(c) Changing the terms of the underlying real property title or other interest in the site and
facilities.
c. It will furnish progress reports and other information as FTA or the State may require.
3. Statutory and Regulatory requirements. The Applicant assures that:
a. It will comply with all applicable Federal statutes relating to nondiscrimination including, but not limited to
the:
(1) Prohibitions against discrimination on the basis of race, color, or national origin of Title VI of the
Civil Rights Act, 42 U.S.C. 2000d,
(2) Prohibitions against discrimination on the basis of sex of:
(a) Title IX of the Education Amendments of 1972, as amended, 20 U.S.C. 1681-1683,
and 1685-1687, and
() U.S. DOT regulations, “Nondiscrimination on the Basis of Sex in Education Programs
or Activities Receiving Federal Financial Assistance,” 49 CFR part 25,
(3) Prohibitions against discrimination on the basis of age in federally assisted programs of the Age
Discrimination Act of 1975, as amended, 42 U.S.C. 61016107,
(4) Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 794, which prohibits
discrimination on the basis of disability,
(5) Prohibitions against discrimination on the basis of disability of Section 504 of the Rehabilitation
Act of 1973, as amended, 29 U.S.C. 794,
(6) Nondiscrimination requirements relating to the sale, rental, or financing of housing of Title VIil of
the Civil Rights Act, 42 U.S.C. 3601 et seq.,
(7) Prohibitions against discrimination on the basis of drug abuse of the Drug Abuse Office and
Treatment Act of 1972, as amended, 21 U.S.C. 1101 et seq.,
(8) Prohibitions against discrimination on the basis of alcohol abuse of the Comprehensive Alcohol
Abuse and Alcoholism Prevention Act of 1970, as amended, 42 U.S.C. 4541 ef seq.,
(9) Confidentiality requirements for the records of alcohol and drug abuse patients of the Public
Health Service Act, as amended, 42 U.S.C. 290dd— 290dd—2, and
(10) Nondiscrimination provisions of any other statute(s) that may apply to the project,
b. Regardless of whether Federal funding has been provided for any of the real property acquired for Project
purposes, it will provide for fair and eguitable freatment of displaced persons or persons whose property is
acquired as a resuit of federally assisted programs, and:
(1) It has the necessary legal authority under State and local law to comply with:
(&) The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1870,
as amended, (Uniform Relocation Act) 42 U.S.C. 4601 et seq., as specified by sections
210 and 305 of that Act, 42 U.S.C. 4630 and 4655, respectively, and
(b) U.S. DOT regulations, “Uniform Relocation Assistance and Real Property Acquisition
for Federal and Federally Assisted Programs,” 49 CFR part 24, specifically 48 CFR 24.4.
(2) It has complied with or will comply with the Uniform Relocation Act and implementing U.S. DOT
regulations including but not limited to doing the following:
(a) 1t will adequately inform each affected person of the benefits, policies, and procedures
provided for in 48 CFR part 24,
(b} As required by 42 U.S.C. 4622, 4623, and 4624, and 49 CFR part 24, it will provide fair
and reasonable relocation payments and assistance for displacement, resuiting from any
FTA funded project, of:
1 Families and individuals,
2 Partnerships, corporations, or associations,
{c) As provided by 42 U.S.C. 4625 and 49 CFR part 24, it will provide relocation
assistance programs offering the services described in to the U.S. DOT regulations to
such displaced:
1 Families and individuals,
2 Partnerships, corporations, or associations,
(d) As required by 42 U.S.C. 4625(c)(3), within a reasonabie time before displacement it
will make available comparable replacement dwellings to families and individuals,
(e) 1t will:
1 Carry out the relocation process to provide displaced persons with uniform and
consistent services, and
2 Make available replacement housing in the same range of choices with respect
to such housing to all displaced persons regardless of race, color, religion, or
national origin,
(f It will be guided to the greatest extent practicable under State law, by the real property
acguisition policies of 42 U.S.C. 4651 and 4652,
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(9) It will pay or reimburse property owners for their necessary expenses as specified in
42 U.8.C. 4653 and 4654, understanding that FTA will provide Federal funding for its
eligible costs of providing payments for those expenses, as required by 42 U.S.C. 4631,
(h) It will execute the necessary implementing amendments to third party contracts and
subagreements financed with FTA funding, and
(i) It will execute, fumish, and be bound by such additional documents as FTA may
determine necessary to effectuate or implement these assurances, and
(i} It will incorporate these assurances by reference into and make them a part of any third
party contract or subagreement, or any amendments thereto, relating to any FTA funded
project involving relocation or land acquisition, and
(k) 1t will provide in any affected document that these relocation and land acquisition
provisions must supersede any conflicting provisions,
c. To the extent practicable, it will comply with the Lead-Based Paint Poisoning Prevention Act, 42 U.S.C.
4831(b), which prohibits the use of leadbased paint in the construction or rehabilitation of residence
structures,
d. It will, to the extent practicable, comply with the protections for human subjects involved in research,
development, and related activities supported by Federal funding of:
(1) The National Research Act, Pub. L. 93-348, July 12, 1974, as amended, 42 U.S.C. 289 et seq.,
and (2) U.S. DOT regulations, “Protection of Human Subjects,” 49 CFR part 11,
e. It will, to the extent practicable, comply with the labor standards and protections for federally funded
projects of:
(1) The Davis-Bacon Act, as amended, 40 U.S.C. 3141 et seq,,
(2) Sections 1 and 2 of the Copeland “Anti-Kickback” Act, as amended, 18 U.S.C. 874, and 40
U.S.C. 3145, respectively,
(3) The Contract Work Hours and Safety Standards Act, as amended, 40 U.S.C. 3701 ef seq.,
f. It will, to the extent practicable, comply with any applicable environmental standards that may be
prescribed to implement the following Federal laws and executive orders, including but not limited to the
following:
(1) 1t will comply with the institution of environmental quality control measures under the National
Environmental Policy Act of 1969, as amended, 42 U.S.C. 4321-4335 and Executive Order No.
11514, as amended, 42 U.S.C. 4321 note,
(2) it will comply with nofification of violating facilities pursuant to Executive Order No. 11738, 42
U.S.C. 7606 note,
(3) It will comply with protection of wetlands pursuant to Executive Order No. 11990, 42 U.S.C.
4321 note,
(4) 1t will comply with evaluation of flood hazards in floodpiains in accordance with Executive Order
No. 11988, 42 U.S.C. 4321 note,
(5) It will comply with an assurance of project consistency with the approved State management
program developed pursuant to the requirements of the Coastal Zone Management Act of 1972, as
amended, 16 U.S.C. 1451-1465,
(6) It will comply with Conformity of Federal actions to State (Clean Air) Implementation Plans
under section 176(c) of the Clean Air Act of 1955, as amended, 42 U.S.C. 7401-7671q,
(7) 1t will comply with protection of underground sources of drinking water under the Safe Drinking
Water Act of 1974, as amended, 42 U.S.C. 300f~300j-6,
(8) It will comply with protection of endangered species under the Endangered Species Act of 1973,
as amended, 16 U.S.C. 15631-1544, and
(9) It will comply with environmental protections for Federal transportation programs, including, but
not limited to, protections for parks, recreation areas, or wildlife or waterfowl refuges of national,
State, or local significance or any land from a historic site of national, State, or local significance to
be used in a transportation project as required by 49 U.S.C. 303(b) and 303(c),
(10) It will comply with protection of the components of the national wild and scenic rivers systems,
as required under the Wild and Scenic Rivers Act of 1968, as amended, 16 U.S.C. 1271-1287, and
(11) It will comply with and facifitate compliance with
(a) Section 106 of the National Historic Preservation Act of 1966, as amended, 16 U.S.C.
470f,
(b) The Archaeological and Historic Preservation Act of 1974, as amended, 16 U.S.C.
469-469¢, and
(c) Executive Order No. 11593 (identification and protection of historic properties), 16
U.S.C. 470 note,
g. To the extent practicable, it will comply with Federal requirements for the care, handling, and treatment of
-warm blooded animals held or used for research, teaching, or other activities supported by Federal funding
of:
(1) The Animal Welfare Act, as amended, 7 U.S.C. 2131 ef seq., and
(2) U.S. Department of Agriculture regulations, “"Animal Welfare,” 9 CFR subchapter A, paris 1, 2,
3, and 4,

Maricopa Association of Governments

Title VI and Environmental Justice Program 69




Attachment H: Title VI Assurances

h. To the extent practicable, before accepting delivery of any FTA funded building it will obtain a certificate of
compliance with the seismic design and construction requirements of U.S. DOT regulations, “Seismic
Safety,” 49 CFR part 41, specifically 49 CFR 41.117(d),
i. To the extent practicable, it and its subrecipients located in special flood hazard areas will comply with
section 102(a) of the Flood Disaster Protection Act of 1973, as amended, 42 U.S.C. 4012a(a), by:
(1) Participating in the Federal flood insurance program,
(2) Purchasing flood insurance if the total cost of insurable construction and acquisition is $10,000
or more, .
j. To the extent practicable, it will comply with:
(1) The Hatch Act, 5 U.S.C. 1501— 1508, 73247326, which limits the political activities of State
and local agencies and their officers and employees whose primary employment activities are
financed in whole or part with Federal funds inciuding a Federal loan, grant agreement, or
cooperative agreement, and
(2) 49 U.S.C. 5307(k)(2) and 23 U.S.C. 142(g), which provide an exception from Hatch Act
restrictions for a nonsupervisory employee of a public transportation system (or of any other
agency or entity performing related functions) receiving FTA funding to whom the Hatch Act does
not otherwise apply,
k. It will have performed the financial and compliance audits as required by:
(1) The Single Audit Act Amendments of 1998, 31 U.S.C. 7501 et seq.,
(2) U.S. OMB Circular A-133, “Audits of States, Local Governments, and Non- Profit
Organizations,” Revised, and
(3) The most recent applicable U.S. OMB A—133 Compliance Supplement provisions for the u.s.
DOT, and I It will, to the extent practicable, comply with ail applicable provisions of all other
Federal laws or reguiations, and follow Federal directives governing the project, except to the
extent that FTA has expressly approved otherwise in writing.

aricopa Association of Governments

Title VI and Environmental Justice Program 70




Attachment |: Copy of Board Meeting Minutes Approving Plan

MINUTES OF THE
MARICOPA ASSOCIATION OF GOVERNMENTS
REGIONAL COUNCIL MEETING

May 28, 2014
MAG Office, Saguaro Room
Phoenix, Arizona

MEMBERS ATTENDING
Mayor Michael LeVault, Youngtown, Chair Mayor Rebecca Jimenez, Guadalupe
Mayor W. J. “Jim” Lane, Scottsdale, Treasurer Mayor Thomas Schoaf, Litchfield Park
# Vice Mayor Robin Barker, Apache Junction Mayor Christian Price, City of Maricopa
Councilmember Kenneth Weise, Avondale Supervisor Steve Chucri, Maricopa County
Mayor Jackie Meck, Buckeye Mayor Alex Finter, Mesa
* Councilmember Mike Farrar, Carefree * Mayor Scott LeMarr, Paradise Valley
* Councilmember Reginald Monachino, # Mayor Bob Barrett, Peoria
Cave Creek Mayor Greg Stanton, Phoenix
Mayor Jay Tibshraeny, Chandler * Supervisor Todd House, Pinal County
Mayor Lana Mook, El Mirage Mayor Gail Barney, Queen Creek
* Mayor Tom Rankin, Florence * President Diane Enos, Salt River
* President Ruben Balderas, Fort Pima-Maricopa Indian Community
McDowell Yavapai Nation Mayor Sharon Wolcott, Surprise
Mayor Linda Kavanagh, Fountain Hills Mayor Mark Mitchell, Tempe
* Mayor Steven Holt, Gila Bend * Mayor Adolfo Gamez, Tolleson
* Governor Gregory Mendoza, Gila River Indian Mayor John Cook, Wickenburg
Community Mr. Jack Sellers, State Transportation Board
Mayor John Lewis, Gilbert Mr. Joseph La Rue, State Transportation Board
Mayor Jerry Weiers, Glendale Mr. Roc Arnett, Citizens Transportation
Mayor Georgia Lord, Goodyear Oversight Committee

* Those members neither present nor represented by proxy.
# Attended by telephone conference call. + Attended by videoconference

1. Call to Order
The meeting of the MAG Regional Council was called to order by Chair Michael LeVaultat 11:33 a.m.

2. Pledge of Allegiance

The Pledge of Allegiance was recited.
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Mayor Bob Barrett and Vice Mayor Robin Barker participated in the meeting via teleconference. Chair
LeVault welcomed back Mayor Barrett to the Regional Council.

Chair LeVault introduced Councilmember Kenneth Weise, representing Avondale. He noted that Mayor
Marie Lopez Rogers had resigned her seat as Avondale Mayor to pursue the seat on the Maricopa
County Board of Supervisors vacated by Supervisor Mary Rose Wilcox.

Chair LeVault noted that on May 21, 2014, the Transportation Policy Committee recommended approval
of item 5C that was on the Regional Council agenda. He announced that the report from the MAG
Nominating Committee, which was mailed to members previously, was at each place. Chair LeVault
noted that the election will be on the agenda for the June 25, 2014, MAG Regional Council meeting.

Chair LeVault noted that hearing assisted devices were available from MAG staff. Chair LeVault
requested that members of the public who would like to comment fill out a blue public comment card
for the Call to the Audience agenda item, or a yellow public comment card for Consent Agenda items
or items on the agenda for action. Transit tickets for those who purchased a transit ticket to attend the
meeting and parking validation were available from staff.

3. Call to the Audience

Chair LeVault noted that the Call to the Audience provides an opportunity to members of the audience
who wish to speak on items not scheduled on the agenda that fall under the jurisdiction of MAG, or on
items on the agenda for discussion but not for action. Citizens are requested to not exceed a three
minute time period for their comments. A total of 15 minutes is provided for the Call to the Audience
agenda item, unless the Regional Council requests an exception to this limit. Those wishing to comment
on agenda items posted for action will be provided the opportunity at the time the item is heard.

Chair LeVault recognized public comment from Ms. Dianne Barker, who said that dance helps her to
be multimodal. She said that she thought she was probably one of the few who come to the meetings
in a mode other than a car. Ms. Barker stated that she received a letter from MAG, and although she
objected to the rules, she would comply. Ms. Barker stated that they misspelled her name in the letter.
Ms. Barker said that the letter referenced a comment attributed to her that MAG could not prevent her
from doing cartwheels during her comment period, however, she never, ever said that. She said that the
Open Meeting Law provides with discretion on dealing with the public. Ms. Barker read from the letter,
which was addressed to her from the MAG General Counsel law firm, that MAG had indicated to her
on repeated occasions over many years that cartwheels are disruptive to the meeting and present the
potential for injury to herself and other meeting attendees. Ms. Barker acknowledged that MAG has told
her this, but only one time, not on repeated occasions. She said that the letter says that public bodies
can impose restrictions and she should cease performing cartwheels at the MAG meetings. Ms. Barker
stated that the letter goes on to say that MAG welcomes her participation, but engaging in cartwheels
may result in an enforcement of speaking rules, which are acknowledged by a speaker when they fill out
a public comment request card. Ms. Barker stated that the rules require a person to conduct themselves
in a professional and appropriate manner and she felt that her attire was appropriate for performing
acrobatics. She said that she was performing to show the health benefits of a multimodal lifestyle. Chair
LeVault thanked Ms. Barker for her comments.

-
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Chair LeVault recognized public comment from Dr. Marvin Rochelle, who said that in 1997, he had
suggested to the FTA and then-ADOT director Mary Peters that Interstate 17 should be double-decked.
He said that he informed them they could see an example of double-decking in Austin, Texas. Dr.
Rochelle stated that he heard in 2002 that the double-decking improvements would be done, but since
then nothing has been done to alleviate the traffic. Chair LeVault thanked Dr. Rochelle for his
comments.

Chair LeVault recognized public comment from Mr. Pat Vint, who stated that he and Mr. John Rusinek
had met with the city of Phoenix Street Department and will meet with the Neighborhood Services
Department. He expressed his thanks for MAG allowing him to speak at meetings on whatever he wants
as long as it is relevant to MAG. Mr. Vint stated that he could not understand having an organization
of cities where a person could not speak on anything they wanted to. He stated that not enough people
come to public meetings because they are afraid they are going to be wiped out. Mr. Vint stated that the
city of Phoenix destroyed a couple of his businesses and is after some they do not realize he is involved
in. He said this is a disaster. Mr. Vint stated that the agenda item, Comments from the Council, should
be Comments from the Council and Citizens so citizens can comment after the committee’s business is
concluded. He said that 99 percent of the time there are no comments and that is a disaster. Why come
to meetings if you have no comments or questions? Mr. Vint stated that citizens have a right to speak
and they pay all of the bills. He said that hopefully, some of the Regional Council members are in
business and not just on the take. Mr. Vint stated that Frank Fairbanks told him he paid taxes, but Mr.
Vint asked him where he got the money to pay taxes. He indicated that nine out ten people work for
someone else. Chair LeVault thanked Mr. Vint for his comments.

Chair LeVault recognized public comment from Mr. John Rusinek, who spoke on his ongoing dust
problem. Mr. Rusinek stated that he and Mr. Vint met with his councilman for 40 minutes three weeks
ago. He said that the meeting was supposed to be one hour. In addition, he had requested 20 minutes
to set up his evidence before the meeting started, but his councilman arrived early and not everything
was put out. Mr. Rusinek stated that he spoke to the councilman about the driveway and the councilman
responded that everyone violates ordinances and laws. Mr. Rusinek said to the councilman that a person
who gets caught must pay the piper. He passed around packages of different sized gravel and reported
that his councilman said he could not see much difference between sizes. Mr. Rusinek thanked MAG
for the opportunity to speak. He added that Ms. Barker said it like it is and he thanked her for her
participation. Chair LeVault thanked Mr. Rusinek for his comments.

4.  Executive Director’s Report

Mr. Dennis Smith, MAG Executive Director, reported on items of interest to the MAG region. Mr.
Smith reported on the effort to streamline the border crossing process for Mexican citizens who want
to visit Arizona. He stated that the Central Arizona Governments has now joined, which makes a total
of eight agencies now participating in this process. Mr. Smith stated that they have met with the joint
field command and will be meeting with some of the Congressional Delegation. He stated that this
effort is all about tourism and shopping in the Valley.
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Mr. Smith announced that two of Sun Health’s photographs, submitted by the Greater Phoenix Age-
Friendly Network, placed among the 500 photographs submitted for a national competition sponsored
by Grantmakers in Aging.

Mr. Smith stated that MAG received the Public Relations Society of America 2014 Bronze Anvil award
for campaign tactics for the Don’t Trash Arizona anti litter campaign. He reported that 52 entries were
selected out of 734 entries. Mr. Smith acknowledged the contributions of Olson Communications,
WhyFor Design, and Three Flags Media for their efforts on the campaign.

Mr. Smith encouraged members to RSVP for the Desert Peaks Awards event on June 25, 2014, in
conjunction with the MAG Annual Meeting. He requested reservations be submitted soon as space is
filling up fast.

Mr. Smith conveyed the sad news of the passing of one of MAG’s retired modelers, Mr. Clyde Hahn,
at the age of 91. Mr. Hahn started his transportation career in the organization that predated the
formation of MAG in 1967 and retired from MAG at age 84. Mr. Hahn was the “go-to guy” when it
came to coding the MAG models for important projects such as the MAG Freeway System. Mr. Hahn
served honorably in the Army Air Corps, flew 31 different planes, and flew the hump over the
Himalayan mountains in WWIL In addition, Mr. Hahn also was an instructor in nuclear weapons and
worked for General Electric. Mr. Hahn was survived by his wife, Eva, and will be missed.

Chair LeVault thanked Mr. Smith for his report.

Mayor Linda Kavanagh asked if Don’t Trash Arizona signs could be installed at Shea Boulevard, where
they have a trash problem.

Ms. Kelly Taft, MAG staff, stated that Adopt a Highway signs are probably available from ADOT, and
brochures and litter bags are available through the Don’t Trash Arizona program.

Mayor Kavanagh asked about the signs that won the contest. Ms. Taft stated that the No Cups, No Cans,
No Butts campaign won the Bronze award for Tactics, which includes mobile billboards, web
messaging, online advertising, and contests. She offered to meet with Mayor Kavanagh after the
meeting to determine the needs of her community.

Mayor Sharon Wolcott expressed that there are opportunities to spread the anti litter message, such as
on bus benches, trash receptacles, etc.

Ms. Taft stated that they could work with the consultant on additional opportunities. She noted that the
target demographic of the Don’t Trash Arizona campaign is males, 18-34 years of age, and Cups, Cans,
and Butts represent the three most common types of litter. Right now, they are targeting places like
convenience stores and gas stations, especially near freeways, with such things as gas toppers, floor
clings, and stickers.

Mayor Wolcott spoke of observing drivers dumping their ashtrays while waiting at stoplights. Ms. Taft
noted that litter violations can be reported on the Don’t Trash Arizona website by entering the make and
model of the vehicle and its license plate number.

4-
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5. Approval of Consent Agenda

Chair LeVault noted that agenda items #5A, #5B, #5C, #5D, #5E, #5F, #5G, #5H, #51, and #5] were on
the Consent Agenda.

Chair LeVault recognized public comment from Ms. Dianne Barker, who expressed that multimodal
transportation and moving feel good. She said that citizens have a passion and belief in moving
America but their three minutes are up. Ms. Barker commented that the April 23, 2014, Regional
Council meeting minutes were accurate, and yes, she did perform a cartwheel. She offered to come to
any neighborhood for free. Ms. Barker commented on the city of Phoenix org chart that did not have
a line from the citizens to the government, but she got one from the town of Fountain Hills that is
connected. Ms. Barker stated that she has never been in a position of people wanting to give money to
her so she could run for office. She remarked that if you are not doing service to the people then you
might as well be putting on roofs. Ms. Barker commented on the Public Participation Plan. She said
that the Open Meeting Law says that members can ask questions, add an item to the agenda, and ask for
clarification, and this is missing at MAG. Ms. Barker reported that the state Open Meeting Law does
not require a public comment period, but this clashes with federal law. She stated that the city of
Phoenix is the grant recipient for transit funds and there are earmarks for light rail in the East Valley.
Ms. Barker cautioned about having to repay bonding someday. Chair LeVault thanked Ms. Barker for
her comments.

Chair LeVault recognized public comment from Mr. Vint, who thanked Ms. Barker for her comments.
Mr. Vint stated that he had requested at a Management Committee meeting that citizens be able to
comment at the end of meetings. He remarked that light rail is a disaster; even though it is cheaper than
elevated rail, it destroys businesses and kills people. Mr. Vint stated that he rode BART in San
Francisco and it was a wonderful experience. He said that he heard business people did not want rail
because passengers could look in their windows, and he suggested they get a curtain. Mr. Vint stated
that anyone who works for a government agency downtown and lives within five miles of a light rail
station should be forced to take light rail to work and pay the fare. He remarked that Phoenix wants to
increase the parking meter charge to $6 per hour, which is a disaster, but could encourage people to ride
light rail. Mr. Vint stated that you had better start thinking about the citizens and businesses. He said he
had been in business for more than 50 years and had provided for his own retirement, but now has to
pay for the two Phoenix city managers who took advantage of the system and the current city manager
just covers up for the past two. Mr. Vint stated that he will speak to Mr. Zuercher, Mayor Stanton,
Councilman DiCiccio, and Councilman Gates as long as they talk to him. He said that they think they
are gods and anointed. Chair LeVault thanked Mr. Vint for his comments.

Chair LeVault asked members if they had questions or requests to hear a Consent Agenda item
individually. None were noted.

Chair LeVault called for a motion to approve Consent Agenda items #5A, #5B, #5C, #5D, #5E, #5F,
#5G, #5H, #51, and #5J. Mayor Jay Tibshraeny moved approval of the Consent Agenda. Mayor Lana
Mook seconded, and the motion passed unanimously.
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5A. Approval of the April 23, 2014, Meeting Minutes

The MAG Regional Council, by consent, approved the April 23, 2014, meeting minutes.

5B. Appointment of Mayor Alex Finter, City of Mesa, and Mayor Bob Barrett, City of Peoria, to Serve on
the Transportation Policy Committee

The MAG Regional Council, by consent, approved the appointment of Mayor Alex Finter, City of Mesa,
and Mayor Bob Barrett, City of Peoria, to the Transportation Policy Committee. The composition of the
Transportation Policy Committee (TPC), established by the Regional Council on April 24, 2002,
includes elected officials from the seven largest cities/towns, which includes the City of Mesa and the
City of Peoria. Mesa’s appointed representative on the TPC, Mayor Scott Smith, recently resigned his
position on the Mesa City Council. Mesa’s new mayor, Alex Finter, is requesting that he be appointed
as the City of Mesa representative on the TPC as one of the seven largest cities/towns elected officials.
Peoria’s appointed representative on the TPC, Councilmember Cathy Carlat, recently resigned her
position on the Peoria City Council. Peoria Mayor Bob Barrett is requesting that he be appointed as the
City of Peoria representative on the TPC as one of the seven largest cities/towns elected officials.

5C. Project Changes - Amendment and Administrative Modification to the FY 2014-2018 MAG
Transportation Improvement Program, 2014 Arterial Life Cycle Program, and as Appropriate to the 2035
Regional Transportation Plan

The MAG Regional Council, by consent, approved the amendments and administrative modifications
to the FY 2014-2018 MAG Transportation Improvement Program, the 2014 Arterial Life Cycle
Program, and as appropriate to the 2035 Regional Transportation Plan. The Fiscal Year (FY)2014-2018
MAG Transportation Improvement Program (TIP) and 2035 Regional Transportation Plan were
approved by the MAG Regional Council on January 29, 2014, and the second amendment to the TIP was
approved on March 26, 2014. Since then, there is a need to modify projects in the programs. The
requested project changes include modifications to the Highway and Transit programs and to projects
in the Arterial Life Cycle Program. These modifications do not require a conformity determination. On
April 24, 2014, the Transportation Review Committee recommended the changes as noted in the TRC
columns of Tables A and B. On May 14, 2014, the MAG Management Committee recommended
approval of the changes as noted in the MC columns of Tables A and B. On May 21, 2014, the
Transportation Policy Committee recommended approval of the changes.

5D. Freeway Management System Expansion - Revised Budget and Schedule

The MAG Regional Council, by consent, approved the proposed budget and schedule for the expansion
of the Freeway Management System (FMS) for fiscal years 2015-2019 and of MAG conducting a study
for a comprehensive reevaluation of the life cycle of current FMS-related technology infrastructure to
be performed by the year 2017. The Regional Transportation Plan identifies the Freeway Management
System (FMS) as a key regional strategy for managing operations on the freeway system, and includes
funds for ADOT to implement its expansion. The previous implementation schedule developed by the
Arizona Department of Transportation (ADOT) would have completed the FMS expansion by 2025.
However, due to cost savings in recent years, ADOT has been able to expand FMS coverage faster than
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originally planned and has requested MAG approval of a revised budget and schedule. This is necessary
for ADOT to move ahead with FMS projects in the Five-Year Highway Construction Program. On
March 4, 2014, the ITS Committee recommended approval of the revised budget and schedule and also
recommended that MAG perform a study, by 2017, on a comprehensive reevaluation of the life cycle
of FMS-related technology infrastructure. The schedule and revised budget for fiscal years 2015 through
2019 and the MAG study were recommended for approval on March 24, 2014, by the MAG
Transportation Review Committee and on May 14, 2014, by the MAG Management Committee.

S5E. FY 2015-2017 MAG Transportation Alternatives Non-Infrastructure Safe Routes to School Projects

The MAG Regional Council, by consent, approved the listed Transportation Alternatives
Non-Infrastructure Safe Routes to School projects for Fiscal Years 2015-2017. The current federal
transportation program authorization, Moving Ahead for Progress in the 21st Century (MAP-21)
consolidated three previous programs (Transportation Enhancements, Safe Routes to School, and
Recreational Trails) into a new federal funding category named Transportation Alternatives. The MAG
region receives about $4.4 million per year in Transportation Alternatives funds, which can be used to
fund two categories of projects: Transportation Alternatives Infrastructure projects and Transportation
Alternatives Non-Infrastructure Safe Routes to School projects. Through previous MAG action,
$400,000 per year out of the total Transportation Alternatives allocation has been set aside for Safe
Routes to School projects. In response to a MAG call for Safe Routes to School projects for Fiscal
Years (FY) 2015-2017, issued on January 9, 2014, three project applications were received. All three
projects were recommended for approval on March 25, 2014, by the MAG Transportation Safety
Committee, on April 24, 2014, by the MAG Transportation Review Committee, and on May 14, 2014,
by the MAG Management Committee. A second call for projects is planned to program the remaining
Transportation Alternatives funds for FY 2015-2017.

5F. FFY 2014 Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities Transportation
Program Recommendation for the Phoenix/Mesa Urbanized Area

The MAG Regional Council, by consent, approved the priority listing of applicants with funding
amounts for the Federal Fiscal Year (FFY) 2014 Federal Transit Administration Section 5310 Enhanced
Mobility of Seniors and Individuals with Disabilities Transportation Program for the Phoenix/Mesa
Urbanized Area, of forwarding the listing to the City of Phoenix Public Transit Department, and of
amendments and administrative modifications to the FY 2014-2018 MAG Transportation Improvement
Program and as appropriate, to the 2035 Regional Transportation Plan. The Federal Transit
Administration (FTA) provides Section 5310, Enhanced Mobility of Seniors and Individuals with
Disabilities Transportation Program funding for capital assistance awards. This award program is
available to agencies and public bodies that provide transportation services for older adults and people
who have a disability. MAG prepares the Section 5310 priority listing of applications for the
Phoenix/Mesa Urbanized Area (UZA) which is approved through the MAG committee process, and
forwarded to the City of Phoenix Public Transit Department for submission to the FTA. Approximately
$3 million is available for this year’s Section 5310 Phoenix/Mesa Urban UZA projects. The available
funding amount includes approximately $2.9 million in FTA apportionment for the Phoenix/Mesa UZA,
more than $400,000 in carry over from the FY 2013 Section 5310 process, and minus the ten percent
administration fee to the City of Phoenix as the Designated Recipient. On April 23, 2014, the MAG
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Elderly and Persons with Disabilities Transportation Program Ad Hoc Committee developed a priority
listing of applicants with funding amounts to be forwarded for Section 5310 funding for the
Phoenix/Mesa UZA. The priority listing was recommended for approval by the MAG Management
Committee on May 14, 2014.

5G. Draft Title VI and Environmental Justice Program

The MAG Regional Council, by consent, approved the draft Title VI and Environmental Justice
Program. Title VIand Environmental Justice activities are mandated by the federal government to ensure
that people of all races, income levels, ages, and abilities have an equal voice in the planning process
and receive equal benefit from the results of such planning. MAG is actively engaged in Title VI and
Environmental Justice activities as a sub-recipient of federal funding. In order to facilitate a thorough
understanding of these activities, a Title VI Program has been developed. The Program reflects
activities that fulfill the responsibilities assigned to Metropolitan Planning Organizations as set forth by
the Federal Transit Administration circular FTA C 4702.1B under chapter six. The draft Title VI and
Environmental Justice Program was recommended for approval by the MAG Human Services Technical
Committee on April 10, 2014, the MAG Human Services Coordinating Committee on April 23, 2014,
the MAG Transportation Review Committee on April 24, 2014, and the MAG Management Committee
on May 14, 2014.

5H. Draft Transit Oriented Development Regional Strategy

The MAG Regional Council, by consent, approved the draft Regional Transit Oriented Development
(TOD) Strategy and to move forward with developing a regional TOD plan. In 2013, the Valley Metro
Transit Oriented Development (TOD) Working Group agreed that as stewards of implementing the
transit program in the region, Valley Metro and MAG should have a joint TOD strategy committing
support to the improvement of connections between high demand transit, job centers, and housing. The
proposed TOD strategy provides the opportunity to leverage these transportation investments and work
collaboratively with communities to boost market opportunity to levels feasible for TOD and economic
development. The purpose of this TOD strategy is to promote the integration of land use and
transportation by leveraging the regional transit system. The focus will be on existing and future transit
corridors as approved in the Regional Transportation Plan, as well as high transit demand corridors
associated with activity centers within the region. The TOD strategy will establish a framework for
implementation through collaborative partnerships with MAG, Valley Metro, and others, including the
development community. This item has been recommended for approval by the Transportation Review
Committee on April 24, 2014, and by the MAG Management Committee on May 14, 2014.

51.  Conformity Consultation

The Maricopa Association of Governments is conducting consultation on a conformity assessment for
an amendment and administrative modification to the FY 2014-2018 MAG Transportation Improvement
Program (TIP) and 2035 Regional Transportation Plan. The amendment and administrative modification
involve several projects, including several new Arizona Department of Transportation projects and other
miscellaneous projects. The amendment includes projects that may be categorized as exempt from
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conformity determinations. The administrative modification includes minor project revisions that do
not require a conformity determination.

5J. Approval of the Draft MAG Public Participation Plan

The MAG Regional Council, by consent, approved the draft MAG Public Participation Plan. The
Maricopa Association of Governments (MAG) conducts a robust four-phase public involvement process
dedicated to ensuring that all people in the region have an opportunity to provide input into
transportation planning and programming process. To conduct this process, MAG utilizes a Public
Participation Plan. This plan details the ways in which MAG incorporates public input into the decision
making process. The plan has been updated to reflect the requirements of new federal guidelines known
as Moving Ahead for Progress in the 21st Century (MAP-21). As with previous federal guidelines
known as TEA-21 and SAFETEA-LU, MAP-21 requires the Public Participation Plan to “define a
process for providing citizens, affected public agencies, representatives of public transportation
employees, freight shippers, providers of freight transportation services, private providers of
transportation, representatives of users of public transportation, representatives of users of pedestrian
walkways and bicycle transportation facilities, representatives of the disabled, agencies or entities
responsible for safety/security operations, providers of non-emergency transportation services receiving
financial assistance from a source other than Title 49, United States Code (U.S.C), Chapter 53, and other
interested parties with reasonable opportunities to be involved in the transportation metropolitan
planning process.” The draft MAG Public Participation Plan was recommended for approval by the
MAG Management Committee on May 14, 2014.

6. Revisions to the Arterial Life Cycle Program Policies and Procedures

Mr. John Bullen, MAG staff, provided a report on revisions to the Arterial Life Cycle Program (ALCP)
Policies and Procedures. Mr. Bullen stated that the ALCP is the financial management tool for the
arterial component of the Regional Transportation Plan. He noted that the program is guided by the
ALCP Policies and Procedures, which were last approved by the MAG Regional Council on December
9, 2009.

Mr. Bullen stated that last spring, the Managers Working Group held a meeting to discuss changes to
the Policies and Procedures. He reported that there was general consensus to address project
commitment, better define the program’s annual development and budget process, and develop a toolkit
of program rebalancing and methodologies. Mr. Bullen stated that the Managers Working Group felt
that any program rebalancing caused by a deficit or surplus should first go to the Managers Working
Group for direction.

Mr. Bullen stated that two elements were added to the policies to strengthen project commitment:
requiring an annual city manager commitment letter to certify staff and resources are available and
creating Programming Principles. He stated that the ALCP Working Group first looked at the feasibility
of a deferral policy, however, numerous challenges associated with such a policy were identified.

Mr. Bullen stated that discussion then proceeded with the Programming Principles policy, which
addresses reimbursements programmed in the short-term, establishes work-based milestones as the basis
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of programming decisions during the annual update, and creates advancement priorities to fill in the
gaps.

Mr. Bullen stated that the Working Group then addressed the annual program development/budget
process. He said that the Managers Working Group requested more involvement when there is a
program deficit/surplus. Policies were revised so that any program deficit/surplus first goes to the
Managers Working Group for direction. Mr. Bullen explained that a toolbox of rebalancing
methodologies was developed that will provide options for their consideration.

Mr. Bullen stated that the revisions to the Policies and Procedures also addressed some inconsistencies.
They established a federal fund invoice approval and payment process, streamlined administrative
requirements, and addressed the match requirement for federally funded projects.

Chair LeVault thanked Mr. Bullen for his report and asked members if they had questions.

Mayor Lana Mook asked if any negatives were foreseen for the revised policies and procedures. Mr.
Bullen replied that the revised policies and procedures have unique benefits. He said that the
programming principles allowed the program to be reactive. Mr. Bullen noted that the intent of the
policies and procedures is to ensure that funds are available to agencies in the present and in the future.

Mayor Sharon Wolcott asked how the revisions might impact the ability to make project changes. She
referenced the funding, which was originally programmed for arterial projects in Mesa that were deemed
unneeded, was shifted to a light rail project. Mr. Bullen replied that the revisions would not preclude
any project changes. He said that sometimes an agency’s priorities could shift and project changes could
still be made.

Mayor Wolcott referenced the commitment letter by an agency each year. She said she wanted to ensure
that a commitment letter would not preclude an agency from changing a project, and would allow the
funds to be shifted to another project. Mayor Wolcott asked if there was anything in the policies and
procedures that would tie an agency’s hands in regard to making project changes.

Mr. Bullen replied that the timing of the commitment letter runs concurrent with the ALCP update. He
noted that any changes an agency anticipates could be included in the letter.

Mayor Lane referenced the pros and cons in the agenda packet that the proposed revisions to the ALCP
policies and procedures will strengthen project commitment, ensure reimbursements are programmed
in an efficient manner, improve development of the annual update, improve delivery of federally funded
projects, and streamline administrative requirements. Mayor Lane stated that in times of funding
shortfalls, value added reviews were conducted. He asked if there were any specific efficiencies in these
components that will extend construction dollars.

Mr. Bullen replied that he thought the efficiencies would come into play to shift the reimbursements
around to the point the funds will be available reliably for projects that move along. He indicated this
could allow projects to move along more quickly than they would otherwise and saves on inflation costs
and increased construction costs.
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Mayor Jim Lane asked about the streamlining of administrative costs. Mr. Bullen explained that the
revised ALCP policies and procedures will decrease the detail and the time required by staff to put
together some of the requirements.

Mayor Lane asked if there was a real prospect of reduced expenditures through implementation of these
revised ALCP policies and procedures. Mr. Bullen replied that was correct.

Mayor Thomas Schoaf said that Mr. Bullen mentioned that these high level policies would be used as
a guide in rebalancing. He asked in which section this could be found. Mr. Bullen replied it was on
page seven. He said that it captures some of the rebalancing strategies that have been used over the
years, for example, elimination of program bonding, or elimination or reduction of program inflation,
etc.

Mayor Schoaf noted that when he read the material he did not see a lot of guidance in terms of policy
with rebalancing. He said that the revised ALCP policies and procedures say that projects could be
eliminated but not the policy used to determine the elimination.

Mr. Bullen stated that the Working Group asked that specific procedures be left open ended. He said that
specific policy direction could be chosen depending on the nature of the program deficit or surplus, with
the thought that any rebalancing would be brought forward to the policy makers for direction.

Mayor Schoaf stated that rebalancing is difficult to do when in a deficit situation because everyone
thinks their project is critical to the region. He said that the revised ALCP policies and procedures could
be approved today, but he thought it was important for MAG to work on a policy to give guidance for
rebalancing, and do it while not in a deficit mode. Mayor Schoaf stated that the Regional Council could
discuss this now and get some guidance so when a deficit arises in the future, we could do a better job
for the region rather than for an individual municipality.

Mr. Smith noted that if the Regional Council approved the item today, this one issue could be brought
back.

Mayor Schoaf replied that he would like to do that. He indicated he had no problem approving the
revised ALCP policies and procedures as presented, but they did not really change the current process
for rebalancing, however, he would like to have the discussion while not in a crisis mode.

With no further discussion, Mayor Greg Stanton moved approval of the proposed revisions to the
Arterial Life Cycle Program Policies and Procedures with the comments provided. Mayor Schoaf
seconded, and the motion passed unanimously.

7.  Introduction of a Near-Term Improvements Strategy for the Interstate 10/Interstate 17 Corridor

Mr. Bob Hazlett, MAG staff, provided a report on some near-term improvements that could be made
to the 35-mile, north-south Interstate 10/Interstate 17 corridor between the Loop 202 Pecos Stack and
the Loop 101 North Stack. He introduced project staff, Steve Beasley and Trent Kelso from the Arizona
Department of Transportation (ADOT).
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Mr. Hazlett described the area of reference as a 35-mile corridor representing the transportation “The
Spine” of Metro Phoenix. Mr. Hazlett stated that $1.47 billion is programmed in the Regional
Transportation Plan for improving the corridor. He noted that 43 percent of all daily trips in the Valley
use some portion of the Spine. Mr. Hazlett then explained that previous corridor and environmental
impact statement studies for Interstate 10 and Interstate 17 were recommended for cancellation by
ADOT and MAG with FHWA concurrence, because the improvements shown in the studies were too
extensive and did not meet the regional goals for the corridor. In addition, conditions have changed and
new multimodal ideas have been discussed.

Mr. Hazlett stated that a path forward was identified at a Spine workshop on October 31,2012, attended
by representatives from ADOT, FHWA, the cities of Chandler, Phoenix, and Tempe, Valley
Metro/RPTA, and MAG. He said that the path forward includes identifying near-term improvements,
developing a corridor master plan, conducting environmental studies, and implementing the design,
construction and operation of the Spine.

Mr. Hazlett said that the Near Term Improvements Strategy is still under development and study by
ADOT. He explained that the options under consideration include alternatives targeting bottlenecks and
enhancing traffic operations. Mr. Hazlett emphasized that candidate projects must rapidly meet
environmental requirements and a near-term construction timeframe. Mr. Hazlett noted that in his
presentation he would be referencing “inbound” (heading into downtown Phoenix), and “outbound”
(heading out of downtown Phoenix).

Mr. Hazlett stated that the Mini-Stack interchange on Interstate 10 between SR-51/SR-202L and US-60
is one of the most congested segments under study, particularly the high occupancy vehicle (HOV) lanes.
He said that one potential option is striping another lane on the outbound side. Mr. Hazlett stated that
sufficient pavement width exists to accommodate this safely. He noted that the lane could be an HOV
lane or a general purpose lane, and added that this is still under study.

Mr. Hazlett then addressed some potential improvements to Interstate 10 between SR-143 and US-60.
He noted that another potential improvement is implementing a ramp braid on the inbound segment to
help improve traffic weave and improve operations. Mr. Hazlett noted that sufficient right-of-way exists
at the interchange to accommodate this. He noted that in the outbound direction between US-60 to
SR-143, because a flyover cannot be accommodated, they are considering adding a collector/distributor
road to eliminate the weave between the two freeways.

Mr. Hazlett stated that extra general purpose lanes inbound and outbound could be added on Interstate
10 between Baseline Road and SR-202L/Santan Freeway.

Mr. Hazlett stated that the best option for near term improvements to Interstate 17 without a master plan
is to add auxiliary lanes between the interchanges in the segment from16th Street to 19th Avenue. He
remarked that adding any improvements outside this segment is difficult without a major environmental
process. Mr. Hazlett also noted that work has begun on improvements to Interstate 17 at Pinnacle Peak
and Happy Valley Roads. He noted that advancing the projects is important to the city of Phoenix.
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Mr. Hazlett addressed improvements to traffic operations and ITS enhancements, in addition to
improvements to the Freeway Management System. He said that congestion begins at approximately
1,600 vehicles per hour per lane, however, capacity for a freeway lane is approximately 2,200 vehicles
per hour per lane. Mr. Hazlett stated that adding such improvements to traffic operations and ITS
enhancements could add back that capacity. He pointed out the importance of coordinating ramp
metering, which would be most helpful to Interstate 17. Mr. Hazlett stated that another strategy is to
add a DPS officer at the Traffic Operations Center. He noted that the officer would be able to dispatch
officers and their presence could help in the effort to stop wrong-way drivers.

Mr. Hazlett stated that next steps include the possible inclusion of potential projects in the
Transportation Improvement Program this fall. He added that the corridor master plan project website,
www.spine.azmag.gov will be operational in the next few weeks.

Chair LeVault thanked Mr. Hazlett for his report and asked members if they had questions.

Mayor Lane thanked Mr. Hazlett for a great presentation. He referenced the improvements to the exit
and entrance ramps on Interstate 17, from 19" Avenue to 16" Street appeared to contain a public safety
element in addition to improving traffic flow.

Mr. Hazlett replied that Mayor Lane was correct. He explained that this is the only place left in the
system where there are no auxiliary lanes that run from the entrance ramp through to the exit ramp in
between traffic interchanges. Mr. Hazlett remarked that the improvements have a double benefit — they
would not only improve traffic flow, but also decrease the crash rate because vehicles can enter the
freeway more safely.

Mayor Lane noted Mr. Hazlett’s mention of the proximity of development in this area and asked if the
improvements would be more costly due to development. Mr. Hazlett replied that the roadway is
elevated somewhat and will require widening, and the bridge over Central Avenue will also require
widening. He indicated the improvements will be costly, but in the grand scheme of things, they are not
the most expensive improvements planned.

Mayor Lane noted that this is a highly used route. Mr. Hazlett agreed, and added that it is the alternative
to using Interstate 10 and its tunnel.

Mayor Linda Kavanagh asked if there were plans on using more technology beyond the digital message
boards. She noted that Google maps now will indicate where there is congestion. By the time the
message boards indicate an incident, it is too late to exit. Mayor Kavanagh stated that it would be useful
to have technology for Smartphones.

Mr. Hazlett replied that Mayor Kavanagh raised an important point. He said that technology is ever-
changing. He said that numerous apps exist for Smartphones, but we have to get more data to the apps
so they are as accurate as possible. Mr. Hazlett stated that adding more information, video sharing, and
maintenance support are elements. He stated that they are also exploring having messaging on surface
streets to communicate incidents before vehicles even enter the freeways.
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Councilmember Kenneth Weise asked the status of ramp metering coordination as a way to optimize
traffic flow.

Mr. Hazlett replied that currently, most ramp meters are not connected back to traffic signals. Mr.
Hazlett stated that tying the ramp metering back to the signals presents the question, “How much delay
do you want to burden other facilities?” He remarked that this will require significant discussion. Mr.
Hazlett noted that some of the infrastructure is already in place, but significant traffic engineering will
be required to ensure traffic signal timing and ramp metering work together.

Mr. Smith thanked ADOT staff for taking the lead on the near term improvements. He noted that the
two environmental impact statement studies identified concepts that this region could not afford. Mr.
Smith noted that the two environmental impact statement studies were then rescinded, but from them
came beneficial work. Mr. Smith mentioned MAG has discussed with ADOT the possibility of
Department of Public Safety staff in the ADOT Traffic Operations Center. He stated that active traffic
management, which was relevant to Mayor Kavanagh comments, is using technology to make freeways
more efficient. Mr. Smith mentioned the recent wrong-way drivers and added that Department of Public
Safety staff in the ADOT Traffic Operations Center could help make freeways safer.

Mayor John Lewis expressed that the near term improvements looked good and he asked the next steps
toward implementation.

Mr. Hazlett replied that the projects need to be programmed into the TIP so that ADOT can begin design
and environmental clearances. He added that contractors would then be brought on board to begin
construction. Mr. Hazlett remarked that he thought the earliest the near term improvements could be
open to traffic would be 2017. He also noted that a lot of the improvements could happen sooner than
later because they are technology-based and some of the technology is already in place. Mr. Hazlett
stated that much of the implementation is a matter of getting the right people in the right places.

8.  Vacancy in the Business Seat Representing Transit Interests on the Transportation Policy Committee

Mr. Dennis Smith reported that Proposition 400, passed by the voters of Maricopa County in 2004,
authorizes the President of the Senate and the Speaker of the House of Representatives to each appoint
three business members to six-year terms on the Transportation Policy Committee (TPC). He noted that
one of these business members must represent transit interests.

Mr. Smith stated that in January 2010, the Speaker of the House of Representatives appointed Mr. Ron
Barnes of Total Transit as the TPC business member representing transit. On April 17, 2014, Mr.
Barnes notified MAG that he would be resigning his seat on the TPC. Mr. Barnes’ term will expire on
December 31, 2016.

Mr. Smith stated that state law also provides that the Chairman of the Regional Planning Agency may
submit names to the President and Speaker for consideration in the TPC appointments. On April 24,
2014, the Chair of the MAG Regional Council sent a memorandum to the Regional Council requesting
they submit the names and bios of individuals to be considered in the appointment.
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Mr. Smith stated that three names were received: Mr. Nick Promponas of First Transit, Mr. Stanton
Sipes of Total Transit, and Mr. Charles Heullmantel, former Chair of the Tempe Transportation
Commission. Mr. Smith reported that on May 21, 2014, the Transportation Policy Committee
recommended that all three of the names be forwarded to the Speaker of the House for consideration in
the appointment. He noted that the Regional Council could recommend one name or all three to the
Speaker, who ultimately would be the one to make the appointment.

Chair LeVault thanked Mr. Smith for his report and asked if there were questions. Being none, Mayor
Georgia Lord moved to forward all three names received: Mr. Nick Promponas, Mr. Stanton Sipes, and
Mr. Charles Heullmantel, to the Speaker of the House for consideration in the appointment of the Transit
Interest seat on the Transportation Policy Committee. Mr. Jack Sellers seconded, and the motion passed
unanimously.

9.  Northern Arizona Council of Governments Loan Request and Proposed Project Advancements

Ms. Teri Kennedy, MAG staff, reported on the request by the Northern Arizona Council of Governments
(NACOG) that MAG enter into a loan agreement to assist them with $4,252,198 in Federal Fiscal Year
(FFY) 2014 Surface Transportation Program (STP) funds from the Federal Highway Administration
(FHWA) that they cannot utilize this year.

Ms. Kennedy explained that the Arizona Department of Transportation (ADOT) has developed a loan
program to assist councils of governments (COGs) and metropolitan planning organizations (MPOs)
to loan Surface Transportation Program (STP) funds that they are not able to use each year. Ms.
Kennedy reported that the loan program between COGs, MPOs, and the State protects local agency
federal funding that could be at risk. She noted that suballocated funds must be authorized by the end
of the federal fiscal year or they could be swept.

Ms. Kennedy described the request from NACOG, which consists of $4.2 million of FHWA STP
funding from NACOG to be loaned to MAG in FFY 2014. She said that NACOG requests repayment
in FFY 2016, 2017, 2018, and 2019. Ms. Kennedy stated that this would allow MAG to complete
projects sooner, and no interest, no inflation, nor fees will be applied to the loan.

Ms. Kennedy stated that the bicycle/pedestrian, paving of unpaved roads, ITS, Air Quality (CMAQ
Funded) Closeout was conducted in February 2014 and all eligible requests were met. The Safety
(HSIP-MAG) Programming Closeout took place in March 2014 and all eligible requests were met. Ms.
Kennedy stated that the Arterial Life Cycle Program (ALCP) has three projects that are federally funded,
are underway, and meet the requirements to accept the FHWA STP funding: Northern Parkway Phase
II, Avenida Rio Salado, and Gilbert Road Light Rail Extension.

Ms. Kennedy stated that the goal of the loan program is to fully utilize federal revenues coming to
Arizona, advance other agency projects funded with STP/CMAQ based on projected revenues and
project schedules, narrow the expenditure to revenue gaps across the program, and maintain a fiscally
constrained program. Ms. Kennedy then reviewed the financials that showed MAG’s ability to fulfill
the request.

Chair LeVault thanked Ms. Kennedy for her report and asked members if they had questions.
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Mayor Jim Lane noted that Ms. Kennedy’s report answered a lot of his questions. He asked if the loan
program was consistent with each agency’s charters. Ms. Kennedy replied that in the past, ADOT would
put forward projects that were shelf ready, but with the reduction in the HURF, ADOT can no longer
do that. She stated that each of the COGs and MPOs has its own policy on how it will approve loans,
but generally no interest or inflation are charged and repayment is dollar for dollar. Ms. Kennedy stated
that the loan program has been beneficial for MAG — a two percent calculation represents $135,000.
She remarked that these are not large sums of money, but could save someone some bonding. Ms.
Kennedy stated that the goal is to build the projects as soon as possible. She added that MAG has a huge
backlog of ALCP projects through 2025 that are ready to go.

Mayor Lane added that there is also the amount of federal funds at risk. Ms. Kennedy noted that if
ADOT had enforced this policy in 2011, a total of $37 million could have been lost.

Mayor Lane stated that it sounded like an excellent use of funds as long as the timing coordinates with
all of the agencies involved. Ms. Kennedy stated that the program is helpful to other COGs and MPOs
who do not have as many ready projects. She explained that MAG sometimes runs into problems and
this year she was close to asking for unused safety funds in order to ensure MAG could program all of
its projects.

Chair LeVault expressed that he wished there were more programs of this type at the government level.

Mayor Christian Price moved approval to enter into a loan with the Northern Arizona Council of
Governments in the amount of $4,252,198 in Federal Fiscal Year 2014 Surface Transportation Program
funds and to advance federal funding on three Arterial Life Cycle Program projects: Northern Parkway
Phase II, Avenida Rio Salado, and Gilbert Road Light Rail Extension. Mayor Mark Mitchell seconded,
and the motion passed unanimously.

10. Approval of the Draft FY 2015 MAG Unified Planning Work Program and Annual Budget and the
Member Dues and Assessments

Ms. Becky Kimbrough, MAG staff, provided a report on the Draft FY 2015 MAG Unified Planning
Work Program and Annual Budget and the Member Dues and Assessments that were being presented
for approval.

Ms. Kimbrough stated that the draft Work Program has been presented incrementally since January. She
noted that the 2015 Grand Avenue Transit Users Feasibility Study, a joint project headed up by RPTA
in the amount of $100,000, was added to the list of new pass-through projects. Ms. Kimbrough stated
that besides this change, there are no additional appreciable differences from the information presented
last month.

Ms. Kimbrough noted that the overall increase for the FY 2015 draft Work Program and Annual Budget
is .67 percent. She explained that the largest dollar increase is in budgeted pass-through agreement costs.
Ms. Kimbrough stated that the increase reflects an increase for street sweepers, the aforementioned
Grand Avenue Transit Feasibility Study, and the On-Board Survey of Transit Users. She added that
personnel costs impacted the budget. Ms. Kimbrough stated that the next largest increase to the budget
is for maintenance and repair costs which have increased due to copier and computer equipment and
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software maintenance. Ms. Kimbrough stated that the largest dollar decrease in overhead is for capital
outlays which essentially include replacement computer equipment.

Ms. Kimbrough stated that MAG submits its Work Program each year to the Government Finance
Officer's Association for review and application for the Distinguished Budget Presentation Award. She
noted that MAG has received this award for the 15th consecutive year for the FY 2014 Work Program,
and she added that the FY 2015 MAG Work Program will be submitted for the 16th consecutive year
in August 2014.

Chair LeVault thanked Ms. Kimbrough for her report. No questions from the Council were noted.

Mayor Lana Mook moved approval of the draft FY 2015 MAG Unified Planning Work Program and
Annual Budget and the member dues and assessments. Mayor John Lewis seconded, and the motion
passed unanimously.

11. Legislative Update

Mr. Nathan Pryor and Ms. Teri Kennedy, MAG staff, provided an update on legislative issues of interest.
Mr. Pryor reported that MAP-21, the federal surface transportation authorization, is set to expire at the
end of September 2014. Mr. Pryor stated that the White House and the Senate Environment and Public
Works Committee have released their versions of a reauthorization bill. The House is expected to
release its version in June or July.

Mr. Pryor stated that MAG staff has been working with a few national associations to understand the
potential implications of these bills, in particular, their impact on metropolitan planning organizations.
He stated that we are on an unsustainable path in regard to federal funding for surface transportation.
Mr. Pryor said that the federal fuel tax has remained at 18.4 cents per gallon since 1993, but fuel
efficiency of vehicles has negatively impacted the Highway Trust Fund.

Mr. Pryor stated that transfers from the General Fund to the Highway Trust Fund (HTF) — approximately
$54 billion since 2008 — have been made for a number of years to keep the HTF solvent. He noted that
the White House bill proposes to continue the existing fuel tax and push for tax reforms to fund surface
transportation, however, Congress has indicated it does not favor addressing tax reforms this year.

Ms. Kennedy reported on the shortfall in the Highway Trust Fund, which has a long term issue and a
short term issue. In the long term, the federal gasoline sales tax feeds the Highway Trust Fund continues
to decline, and statewide, 75 percent of projects are federally funded. She noted that last year, this region
received $450 million in federal highway funding and federal transit funding.

Ms. Kennedy said that the short term issue is cash flow. She stated that the Highway Trust Fund should
maintain a $4 billion balance threshold in order to meet reimbursements. Ms. Kennedy advised that the
Federal Highway Administration must take action to implement cash management measures if the
threshold is not maintained and Congress has not taken action to infuse the fund with money that in the
past has come from the General Fund. Ms. Kennedy pointed that dropping below the $4 billion
threshold is projected to occur at the end of July 2014.
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Ms. Kennedy explained FHW A methods to address Highway Trust Fund cash flow should Congress not
act: 1) Move from daily to weekly reimbursements (this would result in little to no effect on ADOT and
local agencies). 2) Align reimbursements with Trust Fund deposits, twice monthly (this could slow down
requested reimbursements). 3) Make proportional payments to states based on available Trust Fund cash,
for example, reimburse 60 percent of each request. Using a $100 example as an initial request, FHWA
would reimburse $60. The remaining $40 would be rolled over to the next reimbursement which would
be at 60 percent. (This methodology could be a major impact to state and local agencies and could result
in contract amendments, project delays, etc.).

Ms. Kennedy stated that ADOT recommends that local agencies review their obligated federally funded
projects, close out inactive projects, request reimbursement for expenses incurred, and move from
quarterly requests to monthly requests for reimbursement. Ms. Kennedy expressed that she was more
concerned with immediate cash flow right now than reauthorization.

Chair LeVault thanked Ms. Kennedy and Mr. Pryor for their reports. It was noted that no action was
being requested.

Chair LeVault asked if partial reimbursements had been done before. Ms. Kennedy replied that partial
reimbursement was done in the 1990s, but did not last long.

Mr. Pryor noted that he heard on a webinar that morning about a House proposal to suspend Saturday
mail delivery to save $13.5 billion over ten years. He noted that averages out to $1.5 billion annually
and the Highway Trust Fund needs about $5 billion this year, in addition to restrictions on moving
funding from one column to another.

12. Request for Future Agenda Items

Topics or issues of interest that the Regional Council would like to have considered for discussion at
a future meeting were requested.

No requests were noted.

13. Comments from the Council

An opportunity was provided for Regional Council members to present a brief summary of current
events. The Regional Council is not allowed to propose, discuss, deliberate or take action at the meeting
on any matter in the summary, unless the specific matter is properly noticed for legal action.

Adjournment

There being no further business, the meeting adjourned at 1:10 p.m.

Chair

Secretary
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