
 

 
Sun Health: Improving Health 
and Wellness in the West Valley 



 

In the past, owner of Boswell and Del E. Webb 
Memorial Hospitals in Sun City and Sun City 
West in western Phoenix metro area 
As a hospital system, we owned a large extended 

care network and MediSun, a Medicare 
Advantage Plan 
As of 2008, the hospitals, MediSun and portions 

of extended care network were sold to Banner 
Health 

 

Who is Sun Health? 



 

1. Philanthropic Partner (Foundation) 
– Banner Boswell Medical Center 
– Banner Del Webb Medical Center 
– Banner Sun Health Research Institute 

2. Provider of Senior Living Services 
– Grandview Terrace / Grandview Care Center 
– The Colonnade 
– La Loma Village / La Loma Care Center 

 
 

Who is Sun Health today? 



 

3. Champion of Healthy Living 
– Community Education series 
– Patient Engagement/Advocacy Tools 

• Vial of Life / File of Life 
• Medication Management Program 

– Care Transitions Program 
– Chronic Disease Management Center (Fall 2013) 
– Memory Care Navigator (Fall 2013) 

 

Who is Sun Health today? 



 

 

Sun Health Care Transitions Program 



 

RNs and LPNs follow patients for 30 days post 
discharge 
Medicare beneficiaries, especially those with 

chronic conditions 
Education and self-management program based 

on the Coleman Care Transition Intervention® 
program and CTI’s “four pillars” 

 
 

Sun Health Care Transitions Program 
Program Description 



 
Sun Health Care Transitions Program 
Program Description (continued) 



 

Reinforce patient education, including self-
management of chronic condition and “red flags” 
Medication reconciliation, up to date list created 

using SunHealthMeds.org 
Physician follow up visit 
Personalized plan of care in health record binder 
Referrals for other helpful community services 
 
 

 

Sun Health Care Transitions Program 



 

 

Medication Profile 



 
Sun Health Care Transitions Program 
Outcomes as of 2/28/13 
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