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COORDINATING COMMITTEE MEMBERS 
ATTENDING 
 
Dennis Cahill, HSCC Chair, City of Tempe 

CouncilMember 
Rob Antoniak, City of Goodyear Council Member 
Martha Bails, City of Surprise Council Member 
*Linda Huff Redman, Tempe Community Council 
Kyle Jones, City of Mesa Council Member 
*Doug Lingner, City of Phoenix Council Member 
Marie Lopez-Rogers, Vice Mayor for City of 

Avondale 
Manuel Martinez, City of Glendale Council 
Member 
*Jim McCabe, Area Agency on Aging 
Carol McCormack, Mesa United Way 
*Larry J Morrison, Town of Gilbert Council 

Member 
Kathleen Nicola, Town of Fountain Hills Council 

Member 
*Phillip Westbrooks, City of Chandler Council 

Member 
 
 

 
 
 
*Mary Rose Wilcox, Maricopa County Supervisor 
 
OTHERS PRESENT 
 
Joy Carter, MAG 
Debbra Determan, MAG 
Joan Ellis, RSA 
Teresa Franquiz, MAG 
Jerry Hancock, DES 
Kate Hanley, Tempe Community Council 
Mark Holleran, Human Services Campus 
Barbara Knox, RSA 
Jose Mercado, City of Phoenix 
Kyle Moore, DES/CPS 
Amy St. Peter, MAG 
Wayne Tormala, City of Phoenix 
Patrick Tyrrell, City of Chandler 
 
+Audio conference 

Those members neither present nor represented by proxy. 

 
1. Call to Order 

Chairman Dennis Cahill called the meeting to order at 1:20 p.m.  Introductions of 
members and guests ensued. Councilmember Cahill spoke about how much he 
enjoyed his service as HSCC Chair. Debbra Determan and Patrick Tyrrell expressed 
their appreciation of the hard work that Council member Cahill has done for human 
services in the region. 
 

2. Call to the Audience 
There were no comments from the audience. 

 
3. Approval of January 29, 2004 Joint Human Services Technical and Coordinating 

Committee Minutes 
Councilmember Martha Bails motioned and Councilmember Kathleen Nicola 
seconded the motion to approve the January 29, 2004 Joint Human Services Technical 
and Coordinating Committee Minutes.  The motion was approved unanimously.    
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4. Community Data Partnership 

Rita Walton, MAG Information Services Manager, and Debbra Determan, Human 
Services Program Manager, provided the committee with an overview of the 
Community Vital Signs (CVS) Project. Ms. Determan discussed how human service 
providers can use the information that the data partnership provides. The information 
compiled by the data partnership was reviewed by an advisory group and funded by 
American Express, the AZ Republic and the Valley of the Sun United Way. 
Information includes data regarding demographics, regional well being and civic 
engagement, education, employment, housing and crime. This information is not 
comprehensive and draws no conclusions, allowing the user to draw their own 
conclusions about the data. The displays are user friendly and include charts, graphs, 
tables, maps, and a review of the findings. 
 
Ms. Walton reported about how maps can be used for data analysis. Information can 
be overlaid on maps to identify “hot spots” for needed services by giving the user the 
opportunity to analyze supply and demand by area. There is also interactive mapping 
on the MAG website (www.mag.maricopa.gov) where the user can choose the data 
that is displayed on the region chosen in Maricopa County. Analysis can either be 
done by census track or regional analysis zones. The user can also use thematic 
mapping to identify the variables and the intervals that are studied. 
 
Councilmember Bails asked if an update with the special 2005 census is planned and 
reported concern over the accuracy of the census data in Surprise due to the rapid 
growth. Ms. Walton reported that this has been a problem for other cities that have 
experienced rapid growth and that they handle this issue by picking the smallest 
geographic area possible to associate the data. Ms. Walton also reports that the special 
census is not a full census and will only update limited information about the cities.  

 
5. Homeless Planning 

• HUD Stuart B. McKinney Grant Application Process for 2004 
 Amy St. Peter, MAG Human Services Planner, gave an overview of the HUD 

grant process. Last year, the Continuum of Care (C of C) received $15.9 million 
and 45 applications for homeless funding. MAG’s C of C is recognized as one of 
the best in the nation. The HUD supernofa has not been released for 2004. Last 
year, the supernofa was released in late April, so it is anticipated that it will be 
released in the next few weeks. The C of C would like to bring in new projects, 
and states that there will be a competitive process for new projects. The HUD 
focus for this year is on permanent housing. Ms. St. Peter passed out an overview 
to the committee that contained a list of the agencies that received funding last 
year. They are expecting more than 50 programs to apply this year. The HSCC, by 
consent, approved that the C of C should continue their involvement in the HUD 
process. 

• 2004 Homeless Street Count 
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Teresa Franquiz, MAG AmeriCorps member, presented the results of the 
Homeless Street Count for 2004. Ms. Franquiz thanked everyone involved in the 
process. The street count is a required piece of the Continuum of Care’s annual 
application to HUD for homeless funding. The count includes unsheltered 
homeless individuals and families. Maricopa County will do the street count once 
per year for at least three years to get more regular, reliable data. The street count 
was held on February 24, which is the same day as the HUD shelter count to 
avoid counting duplicates. Each municipality identified a street count coordinator, 
who attended one of three regional orientation meetings held in Phoenix, 
Avondale and Tempe. The coordinators in each city decided how their 
municipality would conduct the count, which included the time of day and the 
length of time needed to complete the count, usually two to three hours. The 
results include summary data for Maricopa County. Maricopa County has been 
working with the municipalities to standardize the process in recent years so that 
general trends can be identified. This year, there was an increase in the level of 
participation from the community and the City of Phoenix included a count of the 
“chronically homeless” in their data. Chronically homeless is defined as 
individuals that have been homeless for more than 1 year or homeless more than 4 
times over the past three years and have a disability, which includes substance 
and/or alcohol abuse. Also, some communities included people who are homeless 
in the entire counting process, using 5 teams of two that went out on foot to an 
area just north of downtown Phoenix. Debriefing meetings in each of the 
municipalities and surveys were used to collect feedback from the participants. 
 
Carol McCormack asked if domestic violence and children’s shelters were 
included in the count. Ms. Franquiz stated that those agencies were included in 
the shelter count. 
 

6. Human Services Planning 
• Directions/Focus for HSCC 

Debbra Determan, Human Services Manager, discussed the direction of the 
HSCC and the success of the “spin off” committees that have been the result of 
the HSCC’s suggestion. She also discussed the ballot results from the joint 
HSCC/HSTC meeting in January. The ballot results showed that there is a need a 
consensus on the vision/direction of the Committee. She introduced Patrick 
Tyrrell and Wayne Tormala, the new HSTC Chair and Vice-Chair respectively.  
 
Mr. Tyrrell suggested that the HSTC needs to decide where they are as a 
committee, clarify their mission, and come back to the HSCC to say where the 
technical committee should be heading. One issue they may look at tackling is 
aging. They are now looking for a consensus from HSCC on allowing HSTC to 
come up with a recommendations. 
 
Mr. Tormala discussed how it will be important to identify the issue areas where 
this group can really make a difference. Strategically speaking, what are some of 
the issues that will help to revitalize the committee?  
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Mr. Tyrrell added that it will be necessary to bring people to the table from all 
over the Valley. He requested the approval of the HSCC to proceed with the 
intention of asking the HSTC committee to propose a recommendation on the 
direction/vision of the committee. Unanimous consent was given.  
 

• Grant Allocations 
Manuel Martinez, City of Glendale Council Member, updated the group about the 
Elderly and Persons with Disabilities Transportation Program ad hoc committee 
process. Mr. Martinez reported that transportation issues have always been 
important to him, specifically those issues regarding the elderly and disabled. The 
Federal Transportation Administration provides funding through section 5310 for 
capital assistance to agencies that provide services to the elderly and disabled. 
Capital assistance includes vans, lifts and radios. The agency is required to pay 
approximately 20% of the cost of the vehicle and operating expenses. The vans 
usually take up to a year and a half to be delivered to the recipient due to the fact 
that the vans have to be custom made and because of the length of the bidding 
process. 
 
He thanked Joy Carter for her work in assisting the ad hoc committee during the 
grant recommendation process. This year $2.1 million was available and 16 
applications were received. Fortunately, there was enough funding available for 
each agency to be covered.  

 
Barbara Knox asked for clarification about the length of the process. Joy Carter 
explained that the bidding process and the building of the vans take time to 
complete. She also explained that these recommendations are forwarded to ADOT 
who makes the final determination of assistance allocations statewide. 
 

• Patrick Tyrrell, City of Chandler Community Coordinator, reviewed the Social 
Service Block Grant (SSBG) funding levels. Jerry Hancock, Department of 
Economic Security Program Administrator, gave the committee handouts 
regarding the national and state SSBG funding levels and allocations. The total 
SSBG allocations were the highest in 1995 and have decreased since that point. 
Mr. Hancock also explained that the state and federal fiscal years are different, so 
in order to get Arizona’s funding level, he has to take the last quarter of the 
previous year and the first three quarters of the following year to get the state and 
federal fiscal years to align. 

 
• Carol McCormack, President of the Mesa United Way, gave an overview of the 

East Valley Needs Assessment and the process behind its creation. In a time of 
budget cuts, East Valley communities decided that they needed to know what areas 
need funding the most in their cities. The advisory committee developed a process 
where each city polled it’s own citizens to ask what they do well in the community 
and what they can do better. The East Valley Needs Assessment is included in the 
Mesa United Way’s annual report, the Business Journal and was distributed at the 
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East Valley Needs Assessment summit. The next steps include inviting discussions 
about funding and creating a more coordinated RFP process to decrease a 
duplication of efforts. Ms. McCormack thanked Debbra Determan for her work in 
the process. 

 
6. Call to the Public 

No public comments were made. 
 
7. Announcements 

Debbra Determan reminded the group about the Walk to End Domestic Violence 
scheduled for April 24, 2004 and encouraged everyone to form a team. Ms. Determan 
also reported the West Valley City Managers and Mayors are interested in developing 
a stakeholders groups to look at a West Valley needs assessment.  At this time it 
would be exploratory in nature. 

 
11. Adjourn 

The meeting was adjourned at 2:55 pm.  The next meeting is a joint HSCC/HSTC 
session scheduled for Thursday, July 15, 2004 from 1pm – 3pm in the MAG Offices 
Saguaro Room. 
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