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MINUTES OF THE  
MAG PSAP MANAGERS GROUP MEETING 

Family Advocacy Center 
October 18, 2007 

Phoenix, AZ  
 
MEMBERS ATTENDING 
 
 Chris Nadeau, Goodyear, Chairperson  
 Lisa Eminhizer for Kathy Jeter, Apache Junction 
* Carrie Lombana, Avondale 
* Velma Washington, Buckeye 
 Vicki Szczepkowski, Chandler 
* Mary Schlosser, Ft. McDowell Yavapai Nation  
 Allyna Bay for Janet Laird, Gilbert 
 Loretta Hadlock, Glendale 
 Erika Wilson, Mesa 
* Jesse Locksa, Maricopa County 
 Larry Scott, Paradise Valley 
 Vicky Scott, Peoria 
 Tami deRuiter, Phoenix 
 

 Darren Shortey for Curtis Thomas, Salt River 
           Pima-Maricopa Indian Community 
 Dianne Anderson for Tom Melton, Scottsdale 
* Carol Campbell, Surprise 
 Karen Allen, Tempe 
* Toni Rogers, Tolleson 
 Ed Syzponik, Wickenburg 
+ Karon Zimpfer, ASU 
+ Barbara Jaeger, ADOA  
*+Nicole Ankenman, Capitol Police 
*+ Debbie Henry, DPS 
+ David Demers Luke AFB 
*+ Louise Smith, Phoenix  
+ Mike Kalember for Ellen Anderson, Rural 
          Metro/Southwest Ambulance 
 

* Those members neither present nor represented by proxy. 
+ Ex-Officio member 
 
OTHERS PRESENT  

 
Maria Hall, ADOA 
Adam Item, ADOA 
Sarah Hess, Pinal County 
Mike Benjamin, MR911 
Tom Nudo, Positron 
Bernadette Petros, Pinal County 
Sandra Gilstad, Pinal County 
Brian Tobin, Positron 
Nicki Danner, Positron 
Michaelanne Ehrlich, Glendale 
Francisco Esparza, MR911 
William Boyd, MR911 
Tom Whiting, MR911 

 
 
Cari Zanella, Mesa 
Chris Sipe, Mesa 
Jason Howard, MAG 
Jim Tortora, Paradise Valley 
Liz Graeber, MR911 
Dave Eaton, MR911 
Mary Franklin, MR911 
Lisa Sheridan, Qwest 
Sherrie Clark, Glendale 
Manny Esquer, MR911 
Dominick Zanfardino, MR911 
Nate Nguyen, MR911

 
 
 
1. Call to Order and Introductions 
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Chris Nadeau, chairperson, called the meeting to order at 9:16 a.m. Self-introductions were 
made. 
 

2. Call to the Audience 
 
 There were no comments from the audience. 
 
3. Approval of the July 19, 2007 PSAP Managers Meeting Minutes 
 

Erika Wilson moved, Tami deRuiter seconded, and it was unanimously carried to approve 
the April 19, 2007 PSAP Managers’ meeting minutes. 
 

4. MSAG/GIS Mapping 
  
 Dave Eaton reported:  

 Staging the GIS update – should be out by Monday 
o Includes new streets, parcel and cell sectors 

 There are over 10,000 cell sectors in Maricopa Region 
 Requesting feedback from the Positron road show 

o Asked if there would be an interest in a refresher course – Yes was the 
response 

 Advised he will put one together and maybe have a class centrally 
located as well as one on the west and east side 

 Pictometry is in town for the TOPOFF drill– if there is an interest at that level and 
they purchase the product we will be able to use them too 

 
5. 911 Regional Tech Team 
 
 Mike Benjamin reported: 

 911 Technical Team – People Resources 
o Reorganization 

 Operations Technical Supervisor – Nate Nguyen promoted 
 PSAP Project Coordinator – William Boyd new hire from 

Washington State 
 New 911 Technician – Dominick Zanfardino new hire from Mesa 
 They all have years of experience so we will see immediate 

dividends 
 Site upgrades 

o GLN 
 Positron VIPER in July 

o SUR 
 New facility - Qwest install - July 

o PHX  
 August – moved back to Elwood 

o MES 
 Positron Lifeline upgrade scheduled for November 14 
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o ASU 
 New facility move scheduled for November 13 

o FTM 
 New facility scheduled to move early 2008 

o DPS and CHA Positron Viper installations later this fiscal year 
 Wireless Trunk Expansion  -- a priority item 

o Busy study approved by State 911 office 
o The PSAPs needing additional wireless trunks 

 AVO-2, CHA-2, GIL-2, PEO-2, SUR-2, TMP, APJ, BUC, GDY, 
PDV, TOL 

o Circuits are starting to arrive 
o Some sites need additional CPE 

 Dispatch activity 
o Less NC1 and NC2 – due to being able to work out an alarm issue with 

the vendor 
o Project sites have more activity as expected 

 Non 911 attributes of the phone systems 
o Customer advocate only  
o Admin lines, non-911 emergency lines, ringdowns, other 
o We don’t spec them, pay for them, and can not maintain them 
o Qwest, Cox, City Telecom/IT or consultant 

 Cost savings 
 Improved features (caller ID, etc.)  
 Possible operational benefits 

 
6. Maricopa Region Wireless 911 Project 

 
Liz Graeber reported: 

 Wireless busy study was completed 
o Some PSAPs are under trunked for wireless 
o Some of those PSAPs are over trunked on wireline 

 Those PSAPs will have the appropriate wireline trunks reduced 
o State has approved the additional wireless trunks to assure a P0.1 grade of 

service 
o She will provide Manager by email both wireline and wireless busy 

studies 
 Several years ago the working group decided to have overflow wireless calls go 

to a recording which is also the national standard 
o At the last working group meeting this issue was discussed and Liz asked 

the PSAP Managers to give their input.  
 A list of options was provided and the group discussed 
 The wireless working group will meet again to iron out the details 

on how overflow can be handled 
 Chris Nadeau asked Liz to facilitate a meeting soon and advised 

that anyone interested in being involved to contact Liz 
 
7. Community Emergency Notification System 



 4

 
Mary Dysinger-Franklin reported: 

 Provided a summary of launches – 27 this year, 10 this quarter  
 Missing children calls used of the 50,000 – 42,281 
 Gila River Revenue Sharing Grant was submitted but we were not chosen. 

o They are keeping it on file for the next review in May 
 Preparing an RFP to be ready when we secure funding  
 Group discussed whether TOPOFF used CENS 

o Karen Allen advised they did in Tempe and Erika Wilson and Chris 
Nadeau stated that it was discussed for possible use 

 
8. Arizona Department of Administration Report and State Wireless Update 
 

Barbara Jaeger provided the following information: 
 City of Williams in Coconino County will be fully enhanced in November 
 Greenlee County has 3000 access lines and is now enhanced with ANI only 

o Another 18 months to be fully enhanced 
 Still no E911 for the Navajo Nation 
 Mohave county strip project has completed and she thanked Qwest for their help 

on working though some difficult issues that involved several selective routers in 
several states 

 Tucson PD will be upgrading meridian switch 
 FY08 Budget has not yet been approved but moving forward with projects 
 Department of Revenue is now collecting both wireline and wireless together so 

there is no way to determine how much we get from each of them 
 Pinal County has two more wireless carriers to test and then they will be Phase II 
 The Phase II six month intent letter is out for the Gila River Indian Tribe 
 Working on Enterprise mapping for Pinal County and Northern Yavapai 
 Check out the APCO and NENA National websites for information on HB537 

and SB428 
 Penelope Meyers has retired and because of the tax cuts she will not be able to 

hire her replacement  
o For now she has split up her duties between Adam Iten and Maria Hall 

 
9. Qwest 9-1-1 Account Team Report 
 

Lisa Sheridan did not have a report but asked the group if they had any questions or 
concerns. There were none. 

  
10.  Telco 101 

 
Mike Benjamin gave a presentation on telephone basics. If anyone is interested in a copy 
of the presentation send an email to mary.franklin@phoenix.gov. 
 

11. Topic Suggestions 
 

Chris Nadeau asked the group for suggestions on future topics: 
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 No suggestions were given  
 

Next meeting is scheduled for January 10, 2008 at 9:00 a.m. The meeting will be held at:  
 

Goodyear Police Department 
 

Goodyear, AZ 
 
The meeting was adjourned at 11:06 a.m. 


