
APTS01 - Transit Vehicle Tracking

Local Transit Systems

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 

Providers Dispatch

Transit Vehicle

Local Transit 

Vehicles

transit vehicle location data

+

transit vehicle schedule 

performance

The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.



transit and fare 

schedules

transit vehicle operator 

information

transit vehicle schedule 

performance

APTS02 - Transit Fixed-Route Operations

Local Transit Systems

Transit Management

Local Transit 

Providers 

Dispatch

Information Service 

Provider

Local PIOs

Transit Vehicle

Local Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.



APTS04 - Transit Fare Collection Management

Local Transit Systems

fare collection data

Traveler Card

Valley Metro Pass

Transit Management

Independent Fare 

Collection 

System Server

Transit Vehicle

Local Transit 

Vehicles

request for payment

payment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.



APTS05 - Transit Security

Local Dial-A-Ride and Local Transit Systems

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit emergency data

incident response 

status

alarm acknowledge

alarm notification

Transit Management

Local Dial-A-Ride 

Transit 

Dispatches

Transit Vehicle

Local Dial-A-Ride 

Transit Vehicles

Emergency Management

Local Police 

Dispatch

transit emergency data

incident response 

status

alarm acknowledge

alarm notification

Transit Management

Local Transit 

Providers 

Dispatch

Transit Vehicle

Local Transit 

Vehicles

The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.



APTS06 - Transit Fleet Management

Local Transit Systems

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

request for vehicle measures

transit vehicle conditions

Transit Management

Local Transit 

Providers Dispatch

Transit Vehicle

Local Transit 

Vehicles

The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.



APTS07 - Multi-modal Coordination 

Valley Metro

transit vehicle schedule 

performance

Transit Management

Valley Metro OCC

Transit Vehicle

Valley Metro 

Transit Vehicles

transit service 

coordination

transit service 

coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

East Valley Dial-A-Ride 

Transit Dispatch

+

METRO Light Rail 

OCC

+

Phoenix Dial-A-Ride 

Transit Dispatch

+

Phoenix Public Transit 

OCC

Transit Management

Local Transit 

Providers Dispatch

transit service 

coordination

transit service coordination

The planned and future flows 

are not necessarily being 

funded. They may reflect the 

desire to have the data link 

from either or both sides of 

the stakeholders.



APTS07 - Multi-modal Coordination 

METRO Light Rail

transit vehicle schedule 

performance

Transit Management

METRO Light 

Rail OCC

transit service 

coordination

transit service 

coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Vehicle

METRO Light 

Rail Vehicles

Transit Management

East Valley Dial-

A-Ride Transit 

Dispatch

+

Local Dial-A-Ride 

Transit 

Dispatches

+

Local Transit 

Providers 

Dispatch

+

Phoenix Dial-A-

Ride Transit 

Dispatch

+

Phoenix Public 

Transit OCC

The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.

Transit Management

Valley Metro OCC

transit service 

coordination

transit service 

coordination



APTS07 - Multi-modal Coordination 

Local Dial-A-Ride Transit Systems

transit vehicle schedule 

performance

Transit Management

Phoenix Dial-A-

Ride Transit 

Dispatch

transit service coordination

transit service 

coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Vehicle

Phoenix Dial-A-

Ride Transit 

Vehicles
Transit Management

Local Transit 

Providers 

Dispatch

+

Other Local Dial-

A-Ride Transit 

Dispatches

transit vehicle schedule 

performance

Transit Management

Local Dial-A-Ride 

Transit 

Dispatches

transit service 

coordination

transit service coordination

Transit Vehicle

Local Dial-A-Ride 

Transit Vehicles

transit vehicle schedule 

performance

Transit Management

East Valley Dial-

A-Ride Transit 

Dispatch

transit service 

coordination

transit service 

coordination

Transit Vehicle

East Valley Dial-

A-Ride Transit 

Vehicles

The planned and future 

flows are not necessarily 

being funded. They may 

reflect the desire to have the 

data link from either or both 

sides of the stakeholders.



APTS10 – Transit Passenger Counting 

Area Transit Providers

transit vehicle loading data

Transit Management

Valley Metro OCC

Transit Vehicle

Valley Metro Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit vehicle loading data

Transit Management

METRO Light Rail 

OMC

Transit Vehicle

METRO Light Rail 

Vehicles

transit vehicle loading data

Transit Management

Phoenix Public 

Transit OCC

Transit Vehicle

Phoenix Public 

Transit Vehicles

The planned and future 

flows are not necessarily 

being funded. They may 

reflect the desire to have 

the data link from either or 

both sides of the 

stakeholders.

transit vehicle loading data

Transit Management

Local Transit 

Providers Dispatch

Transit Vehicle

Local Transit 

Vehicles



APTS11 – Multimodal Connection Protection 

Area Transit Providers

Transit Management

Valley Metro OCC

Transit Vehicle

Local Transit 

Vehicles

+

METRO Light 

Rail Vehicles

+

Phoenix Public 

Transit Vehicles

+

Valley Metro 

Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 

Provider

Valley Metro 

Website

Other Transit Management

Local Transit Providers 

Dispatch

+

METRO Light Rail OCC

+

Phoenix Public Transit 

OCC

transit traveler request

+

transit user information

transit traveler 

information

+

transit vehicle operator 

information

transit trip plan

selected routes

+

transit trip request

transit service 

coordination

transit service coordination

The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.



EM06 - Wide-Area Alert

Maricopa County

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Maricopa County 

EOC

Alerting and Advisory 

Systems

Arizona Emergency 

Alert System

+

MAG CENS

alerts and advisories

Emergency Management

ADOT EOC

+

Local EOCs

+

MCSO Dispatch 

Center

alert notification

alert status

Traffic Management

MCDOT TMC

alert notification 

coordination

alert notification 

coordination

Transit Management

Local Dial-A-Ride 

Transit 

Dispatches

+

Local Transit 

Providers 

Dispatch

+

METRO Light 

Rail OCC

+

Valley Metro OCC

alert status

alert notification

The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.

alerts and advisories



EM06 - Wide-Area Alert

Local EOCs (2 of 2)

Traffic Management

City of Avondale TMC

+

City of Chandler TMC

+

City of Glendale TMC

+

City of Goodyear TMC

+

City of Mesa TMC

+

City of Peoria TMC

+

City of Phoenix TMC

+

City of Scottsdale 

TMC

+

City of Surprise TMC

+

City of Tempe TMC

+

Town of Gilbert TMC

+

Town of Queen Creek 

TMC

alert status

alert notification

Emergency Management

Local EOCs

Transit Management

Local Dial-A-Ride 

Transit 

Dispatches

+

Local Transit 

Providers 

Dispatch

+

METRO Light 

Rail OCC

+

Valley Metro OCC

alert notification

alert status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGENDThe planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.



EM07 - Early Warning System

Maricopa County EOC

Traffic Management

MCDOT TMC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident information

incident information

+

threat information

Emergency Management

Maricopa County 

EOC

Emergency Management

ADEM SEOC

+

ADOT EOC

+

Arizona DPS

+

Local EOCs

incident report

threat information 

coordination

Transit Management

Local Dial-A-Ride 

Transit 

Dispatches

+

Local Transit 

Providers 

Dispatch

+

METRO Light 

Rail OCC

+

Valley Metro OCC

transit emergency data

incident information

+

threat information

Maintenance and 

Construction Management

Flood Control District 

of Maricopa County 

ALERT

+

MCDOT Maintenance 

Division

incident information

incident information

+

threat information

threat information 

coordination

incident report

The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link 

from either or both sides of the 

stakeholders.



MC04 - Weather Information Processing and Distribution

Flood Control District of Maricopa County – Cities and Municipalities

Traffic Management

City of Avondale TMC

+

City of Chandler TMC

+

City of Glendale TMC

+

City of Goodyear TMC

+

City of Mesa TMC

+

City of Peoria TMC

+

City of Phoenix TMC

+

City of Scottsdale TMC

+

City of Surprise TMC

+

City of Tempe TMC

+

MCDOT TMC

+

Town of Gilbert TMC

+

Town of Queen Creek 

TMC

road weather 

information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

road weather 

information

Maintenance and 

Construction 

Management

Flood Control 

District of 

Maricopa County 

ALERT

Transit Management

East Valley Dial-

A-Ride Transit 

Dispatch

+

Local Dial-A-Ride 

Transit 

Dispatches

+

Local Transit 

Providers 

Dispatch

+

Phoenix Dial-A-

Ride Transit 

Dispatch

+

Phoenix Public 

Transit OCC

+

Valley Metro OCC

road weather 

information

Information Service 

Provider

Local PIOs
road weather 

information

The planned and 

future flows are not 

necessarily being 

funded. They may 

reflect the desire to 

have the data link 

from either or both 

sides of the 

stakeholders.

Emergency Management

Local EOCs

+

Local Fire and 

EMS Dispatch

+

Local Police 

Dispatch

+

Phoenix Fire 

Department 

Regional Dispatch 

Center

+

Phoenix Police 

Dispatch



MC04 - Weather Information Processing and Distribution

Flood Control District of Maricopa County – Local Cities and Municipalities - Generic

Traffic Management

Local City and 

Municipal TMC

road weather 

information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

road weather 

information

Maintenance and 

Construction 

Management

Flood Control 

District of 

Maricopa County 

ALERT

Transit Management

Local Dial-A-Ride 

Transit Dispatches

+

Local Transit 

Providers Dispatch

+

Valley Metro OCC

Emergency Management

Local EOCs

+

Local Fire and EMS 

Dispatch

+

Local Police 

Dispatch

road weather 

information

Information Service 

Provider

Local PIOs

road weather 

information

The planned and future flows are not 

necessarily being funded. They may 

reflect the desire to have the data link from 

either or both sides of the stakeholders.
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