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2020 Census Plan 



Phased Communications 

• Education – 2018‐2019 

• Awareness – January –March 2020 

• Motivation – March – May 2020 

• Reminder  – May – July 2020 

• Thank You – Starts July 2020 
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Partnership 
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Area Census Offices (ACOs) 

3105 Flagstaff 
3106 Phoenix, Maricopa Central 
3107 Mesa, Maricopa South 
3108 Glendale, Maricopa West 
3019 Tucson 
3110 Window Rock 
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Address Canvassing 
August – October 2019  

• Address Verification – added to 
Master File 

• Preparing for mailings 
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Group Quarters 
February to May 2020 

Group living arrangement that 
is owned or managed by an 
entity or organization 
providing housing and/or 
services for the residents 
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Household Count 
March to July 2020 

Up to 5 mailings to Households 
All mailable addresses will receive the first 2 letters 

1. Invitation to Respond Letter 
2. Follow Up Letter 
3. Postcard ‐ Reminder 
4. Follow Up Letter with Questionnaire 
5. Postcard ‐ It’s Not Too Late! 
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Respond 3 ways – Internet, Phone, By Mail 
March 12 – July 31, 2020 



 

Internet Self-Response 

The internet questionnaire will allow 
respondents to toggle between 
English and 12 non-English 
languages using a dropdown 
language menu at the top of each 
screen, and individual links at the 
top and bottom of each screen. 



Internet Self-Response (cont’d) 



    

Follow-Up
May to July 2020 

Non-Responding Households 
Starts May 13 
Ends July 31 

Largest Operation 
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What’s within 
your circle of 
influence? 

We want your 
help! 
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What You Can Do 
• Record and share a Public Service Announcement 

• Have a social media campaign 

• Host or participate in Census events 

• Encourage community organizations to partner with the Census Bureau 

• Share our jobs 
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2020Census.gov
Outreach Materials 

• Audience specific material 
• Toolkits 
• Messaging samples 
• Plug‐n‐Play 
• Much more… 

https://2020census.gov/en/partners/ 
outreach‐materials.html 
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Educating the Public on Social Media 
Facebook 
LinkedIn 
Twitter @uscensusbureau 
Instagram 
#2020Census 

Customizable Social Media Content for 2020 
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Critical Dates 
March 12, 2020 

Internet Self 
Response opens 
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May 13, 2020 

Non-
response 
Follow Up 

July 31, 2020 

Last day to 
respond to 
2020 Census 

April 1, 2020 – Census Day! 

17 

https://2020CENSUS.GOV


Jobs 

Peak Recruiting 
Goal for AZ 
57,000 applicants 
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Count Everyone… 

Once 
Only Once
In the Right Place 
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