


Volunteer Responsibilities

• Please return calls from XXX staff promptly. This lets us know if we need to continue to keep calling other volunteers to fill a neighbor’s request. 

• Saying “NO” is ok! 

• Call your neighbor each week to see if they need your help. 
• Turn in monthly reports via Phone: 480-488-xxxx
Fax: 480-488-xxxx
E-mail: service@XXX.org 
Mail: P.O. Box, Carefree, AZ 

• If you have an emergency, call 911. Then notify the XXXX agency office as soon as possible. 

• Respect the neighbor’s confidentiality. 

• Personal care requires no “hands on” help. Lend an arm, but do not lift. 

• Give no legal advice. 

• Do not dispense medications.

Assertiveness Skills

Setting good limits promotes a positive volunteer experience. 
· Be straight forward (assertive) with your neighbor. 
· Ask questions or say you need time to think about a request. 
· Be clear about what you are willing and not willing to do. 
· [bookmark: _GoBack]It is your prerogative to turn down even a legitimate request. You can offer to refer needs you can’t meet to the XXXX Agency office. 

· It isn’t necessary to offer excuses or justifications for saying “no.” 
· Don’t say, “Yes, I’ll do it” when you want to say, “No, that won’t be possible for me to do.”



