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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Advocacy Center
Amberly’s Place
1350 W Colorado St.
Yuma, AZ  85365

Diane Umphress, 928-373-0849	
dianeumphress@amberlysplace.com 
http://www.amberlysplace.com

* * * * * * * * *

Yuma 
County

One must be a victim of child 
physical or sexual abuse, domestic 
violence, adult sexual assault, elder 
abuse or stalking to access services. 
Crisis response advocates also assist 
with homicides and death notifica-
tions, if law enforcement request.

English/
Spanish

Glendale Family Advocacy 
Center
4600 W Glendale Ave.
Glendale, AZ  85301

623-930-3720
pdva@glendaleaz.com
http://www.glendaleaz.com/
advocacycenter/DomesticViolence.cfm

* * * * * * * *

West 
Valley

M-F,  
8-5 pm 

Must have a criminal case with the 
Glendale Police Department. 

English/
Spanish 

H.A.V.E.N. Family Resource  
Center 
2174 McCulloch Blvd. N. 
Lake Havasu City, AZ  86406

Mary Lou O’Connell, 928-505-3153
havencentermail@yahoo.com
http://www. lhchavencenter.org * * * * * * * * *

Mohave 
& LaPaz 
Counties

M-F.  
8-3 pm, 
24/7 on 
call

None. English/
Spanish

Phoenix Family Advocacy  
Center 
2120 N Central Ave. Ste. 250	
Phoenix, AZ  85004

602-534-2120			 
phone only
http://www.phoenix.gov/fac * * * * * * * *

Regional 24/7 Must file a police report. English/
Spanish 
Bilingual

Navajo County Family Advocacy 
Center 
550 N 9th Pl. 
Show Low, AZ  85901

Aaron Ulibarri, 928-532-6047	 	
aaron.ulibarri@navajocountyaz.gov
http://www acfan.net/centers/navajo-
county-center.htm

Navajo 
County

M-F, 
8-5 pm

English/
Spanish

Northern Arizona Center 
Against Sexual Assault 
2920 N 4th St. 
Flagstaff, AZ  86004

Kara Ransom-Wright, 928-213-6112
kransom-wright@
northcountryhealthcare.org
http://www.northcountryhealthcare.
org/programs/nacasa

* *

Northern 
Arizona

M-F, 
9-5pm 
office; 
24/7 
exams

Victim has been sexually assaulted 
within the previous 5 days or 120 
hours - be thirteen years of age 
or older, and not develomentally 
delayed.

English/
Spanish
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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Law Enforcement
Buckeye Police Department
100 N Apache Rd. Ste. D
Buckeye, AZ  85326

Debbie Driscol, 623-349-6400
ddriscol@buckeyeaz.gov
http://www.buckeyeaz.gov

* * * * * * *
West 
Valley

24/7 None. English Only

Chandler Police Department
250 E Chicago St.
Chandler, AZ  85225

Betsy Jo Fairbrother, 480-782-4535
betsyjo.fairbrother@chandleraz.gov
http://www.chandlerpd.com

* * * * * * * * * * *
Chandler M-F,  

8-6 pm
None. English/

Spanish

Chandler Police Victim Services
250 E Chicago St.
Chandler, AZ  85225

Katie Cain, 480-782-4535
katie.cain@chandleraz.gov
http://chandlerpd.com/about/victim-
services/

* * * * * * *

Chandler Chandler residents only. English Only

El Mirage Police Department
14405 N Palm St.
El Mirage, AZ  85335

Iva Rody, 623-433-9539
irody@cityofelmirage.org
http://www.cityofelmirage.org

* * * * * * *
West 
Valley

24/7 None. English Only

Gilbert Police Department— 
Youth and Adult Resources
75 E Civic Center Dr.
Gilbert, AZ  85296

Lacey Rose Cox, 480-635-7701 
laceyrose.cox@gilbertaz.gov
http://www.gilbertaz.gov/police/yar.cfm * * * * * * *

Gilbert M-Th, 
7-7 pm

Gilbert residents only. English/
Spanish 

Glendale Police Department— 
Victim Assistance Unit
6835 N 57th Dr.
Glendale, AZ  85301

623-930-3030
pdva@glendaleaz.com
http://www.glendaleaz.com * * * * * * * * * *

West 
Valley

8-5pm, 
M-F; 
crisis 
24/7

None. English/
Spanish; all 
others by 
language line

Goodyear Police Department
190 N Litchfield Rd.
Goodyear, AZ  85338

623-882-7677
phone only
http://www.goodyearz.gov * * * * * *

West 
Valley

M-F, 
8-4 pm,                        
24/7 
emer-
gency 
service

Goodyear residents only. English Only

Mesa Police Department
Center Against Family Violence
130 N Robson St.
Mesa, AZ  85201

Danielle Fallbeck, 480-644-4075
Danielle.Fallbeck@mesaaz.gov
http://www.mesaaz.gov/police/CAFV/
VictimServices.aspx

* * * * * * * *

East Valley T-F  
8-6 pm

None. English Only
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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Law Enforcement (continued)
Peoria Police Department
8351 W Cinnabar Ave
Peoria, AZ 85345

Rita Coronado, 623-773-7019
Rita.Coronado@peoriaaz.gov
http://www.peoriaaz.gov

* * * * * * * *
West 
Valley

 M-Th, 
7-5 pm

Crime committed within the City 
of Peoria.

English/
Spanish 

Scottsdale Police Crisis  
Intervention
3700 N 75 St.
Scottsdale, AZ  85251

Tracey Wilkinson, 480-312-5055
twilkinson@scottsdaleaz.gov
http://www.scottsdaleaz.gov/Police/
about/ISB/Investigative_Services_
Division/pcis

* * * * * * *

City of 
Scottsdale

M-F, 
8-5 pm                                        
24 hrs

City of Scottsdale residents only. English/
Spanish 

Surprise Police Department 
Victim Assistance Unit
14250 W. Statler Plaza Suite 103	
Surprise	 85374

Linda Melendez, 623-222-4312 
Linda.melendez@surpriseaz.gov 
http://www.surpriseaz.gov * * * * * * *

West 
Valley

Tue –Fri 
7 am-5 
pm 
or as 
needed

Crime Victims of Surprise English

Fire Departments
Glendale Fire Department  Crisis 
Response Program
5800 W Glenn Dr. Ste. 350
Glendale, AZ  85301

Lynette Jelinek, 623-930-4451
ljelinek@glendaleaz.com
http://www.glendaleaz.com/ 
CrisisResponse/index.cfm

* * * * * * *

West 
Valley

24/7 None. English/
Spanish

Phoenix Fire Department 
4056 E Washington St.	
Phoenix, AZ  85004

602-534-2120 	  
http://www.Phoenix.gov/fac *

Statewide Mon-Fri 
8-5 pm

None. English/
Spanish 

Surprise Fire Department
14250 W Statler Plaza
Surprise, AZ 85374

Renee Hamblin, 623-222-5000
renee.hamblin@surpriseaz.gov
http://www.surpriseaz.gov

*
West 
Valley

M-T,  
7-6 pm

None. English Only
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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Municipal Court Advocate
A New Leaf - Court
868 E University Dr.
Mesa, AZ  85203

480-890-3039
phone only
http://www.turnanewleaf.org

* * * * * * *
Regional M-F,  

8-5 pm
None. English/

Spanish 
Bilingual

Bullhead City Prosecutor's Of-
fice Crime Victim Services
1255 Marina Blvd.
Bullhead City, AZ  86442

928-763-0163
victimservices@bullheadcity.com
http://www.bullheadcity.com * * * * * * * *

Mohave 
County/ 
Bullhead/ 
Tri-State

None. English Only

Gila County Attorney / Victim 
Services
714 S Beeline Hwy. Ste. 202
Payson, AZ  85541

928-472-5363
victims@gilacountyaz.gov
http://co.gila.az.us * * * * *

Statewide M-F,  
8-5 pm

None. English Only

Greenlee County Attorney's 
Office
223 5th St. Clifton, AZ  85533

Chris Hancock, 928-865-4108
chancock@co.greenlee.az.us
http://www.co.greenlee.az.us

*
Greenlee 
County

None. English Only

Phoenix Police Department,  
Office of the City Prosecutor 
300 W Washington St.	
Phoenix, AZ  85003

602-261-8192			 
vs.web.page@phoenix.gov
http://www.phoenix.gov/VICTIMS/
restitution.html

* * * * * * * *

Phoenix M-F.  
8-5 pm

None. English/
Spanish

Time Out Inc.
PO Box 306
Payson, AZ  85547

928-472-8007
phone only
http://www.timeoutshelter.org * * * * * * * * *

Regional 24/7 Must be victim of domestic violence; 
must be 18 years or older; minor chil-
dren are accepted with parent; must 
participate in shelter programs.

Navajo
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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Superior Court Advocate
A New Leaf - Court
868 E University Dr.
Mesa, AZ  85203

480-890-3039
phone only
http://www.turnanewleaf.org

* * * * * * *
Regional M-F,  

8-5 pm
None. English/

Spanish 
Bilingual

Gila County Attorney Victim 
Services
714 S Beeline Hwy. Ste. 202
Payson, AZ  85541

928-472-5363
victims@gilacountyaz.gov
http://co.gila.az.us * * * * *

Statewide M-F,  
8-5 pm

None. English Only

Greenlee County Attorney's 
Office
223 5th St. Clifton, AZ  85533

Chris Hancock, 928-865-4108
chancock@co.greenlee.az.us
http://www.co.greenlee.az.us

*
Greenlee 
County

None. English Only

JFCS Shelter Without Walls
2033 N 7th St.
Phoenix, AZ  85006

Frances Ortiz, 602-452-4640
602-534-3087 (en español)
frances.ortiz@jfcsaz.org
http://www.jfcsaz.org 

* * * * * * * *

Statewide M-F,  
8-5 pm

Must be victim of domestic  
violence.

English/
Spanish 
Bilingual
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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Prosecutor Office Advocate
Apache County Attorney
PO Box 637
St. Johns, AZ  85936

928-337-2427
mcapps@apachelaw.net
http://www.co.apache.az.us		

*
Apache 
County

None. Interpreter  
available.

Arizona Attorney General
1275 W Washington St.
Phoenix, AZ  85007

602-542-4911
victimservices@azag.gov
http://www.azag.gov/victims_rights/

*
Statewide M-F,  

8-5 pm
Must have a crime being pros-
ecuted by the Attorney General's 
Office.

English Only

Bullhead City Prosecutor's  
Office Crime Victim Services
1255 Marina Blvd.
Bullhead City, AZ  86442

928-763-0163
victimservices@bullheadcity.com
http://www.bullheadcity.com * * * * * * * *

Mohave 
County/
Bullhead/
Tri-State

None. English Only

Gila County Attorney / Victim 
Services
714 S Beeline Hwy. Ste. 202
Payson, AZ  85541

928-472-5363
victims@gilacountyaz.gov
http://co.gila.az.us * * * * *

Statewide M-F,  
8-5 pm

None. English Only

Greenlee County Attorney's 
Office
223 5th St.
Clifton, AZ  85533

Chris Hancock, 928-865-4108
chancock@co.greenlee.az.us
http://www.co.greenlee.az.us *

Greenlee 
County

None. English Only

Mesa City Prosecutor’s Office 
250 E 1st Ave. Ste. 222
Mesa, AZ

Rebecca Begay, 480-644-2188
Rebecca.begay@mesaaz.gov
http://www.mesaaz.gov/prosecutor/

* * * * *
East Valley M-Th, 

7-6 pm
Victim with Mesa Municipal Court 
case.

English/
Spanish 

Phoenix Prosecutor’s Office
PO Box 4600
Phoenix, AZ  85030

602-261-8192
vs.web.page@phoenix.gov
http://www.phoenix.gov/victims/
domesticviolence/index.html

* * * * * * * *

City of 
Phoenix

Phoenix residents only. English/
Spanish 

Scottsdale Victim Services  
Division
3700 N 75 St.
Scottsdale, AZ  85251

480-312-6306
victimservices@scottsdaleaz.gov
http://www.scottsdaleaz.gov/
assistance/fac/domestic

* * * * *

East Valley M-F,  
8-5 pm 

None. English/
Spanish 

Town of Gilbert Prosecutor's 
Office
55 E Civic Center Dr. Ste. 205
Gilbert, AZ  85296

Dina Aguilera, 480-635-7908
dina.aguilera@gilbertaz.gov
http://www.gilbertaz.gov * * * * * * *

Town of 
Gilbert

Must be a victim of a  misdemeanor 
crime in the Town of Gilbert.

English/
Spanish 
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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Shelter-Based
A New Leaf - Faith House
868 E University Dr.
Mesa, AZ  85203

623-939-6798
phone only
http://www.turnanewleaf.org

* * * * * * *
West 
Valley

24/7 None. English/
Spanish 

A New Leaf - DVSTOP
868 E University Dr
Mesa, AZ 85203

480-835-5555
phone only
http://www.turnanewleaf.org

* * * * * * * * *
Regional 24/7 Must be no shelter beds avail-

able to access emergency shelter 
referrals.

English Only

A New Leaf - Autumn House
868 E University Dr.
Mesa, AZ  85203

480-835-5555
phone only
http://www.turnanewleaf.org

* * * * * * * * * * *
East Valley 24/7 Must be victim of domestic  

violence.
English / 
language 
line

Catholic Charities of Arizona
2220 S Country Club Dr. Ste. 106
Mesa, AZ  85210

602-819 0082
helpmsp@cc-az.org
http://www.catholiccharitiesaz.org/

* * * * * * *
East Valley M-F,  

9-5 pm
Must be victim of domestic  
violence.

English/
Spanish

Chicanos por la Causa De  
Colores
PO Box 6553
Phoenix, AZ  85005

602-269-1515
alejandro.palacios@cplc.org
http://www.cplc.org/social-services/
emergency-assistance.aspx

* *

Regional 24/7 Must be victim of domestic  
violence.

English/
Spanish

DOVES
1366 EThomas Rd, Ste, 108
Phoenix, AZ  85014

602-264-4357
answers@aaaphx.org
http://www.dovesprogram.org/

* * * * * *
Regional M-F,  

8-5 pm 
Must be 50 years of age or older. 
Fee depends on service.

English Only

Northland Family Help Center
2532 N 4th St. #506
Flagstaff, AZ  86004

Shaleen Seward, 928-527-1900
sseward@northlandfamily.org
http://www.northlandfamily.org

* * * * * * * * * * *
Regional 24/7 Must be victim of domestic  

violence.
English Only

Time Out Inc.
PO Box 306
Payson, AZ  85547

928-472-8007
phone only
http://www.timeoutshelter.org * * * * * * * * *

Regional 24/7 Must be victim of domestic violence; 
must be 18 years or older; minor chil-
dren are accepted with parent; must 
participate in shelter programs.

Navajo

Hospital-Based
Mariposa Wings to Safety
2601 E Roosevelt St.
Phoenix, AZ  85008

602-344-1545
dena_salter@dmgaz.org
http://www.mihs.org

* * * * * * *
Regional 24/7 None. English/

Spanish

Mesa Police Department Sexual  
Assault Medical Facility
130 N Robson St. Mesa, AZ  85201

Teri Mingus Med, 480-644-4075
teri.mingus@mesaaz.gov
http://www.cityofmesa.org/police/cafv

* * * * * * * * * *
East Valley (See 

hours 
right.)

None. 
Hours: 6-6 pm for advocates,  
Center is open 24/7.

English/
Spanish 
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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Community-Based
A New Leaf - Counseling
868 E University Dr.
Mesa, AZ  85203

602-534-3088
phone only
http://www.turnanewleaf.org

* * * * * * * *
Regional varies 

by pro-
gram

Varies by program. English/
Spanish 
Bilingual

Arizona Coaltion Against  
Domestic Violence 
2800 N Central Ave. Ste. 1570	
Phoenix, AZ  85004

602-279-2900 			 
legaladvocacy@azcadv.org
http://www.azcadv.org * * * * * * * * *

Statewide M-F, 
8-5 pm,               
exclud-
ing 
holidays 

None. English/
Spanish 
Bilingual, 
Hebrew

CARE 7 
655 S Ash Ave. 
Tempe, AZ  85281

Kristen Scharlau , 480-350-8032	
kristen_scharlau@tempe.gov
http://www.tempe.gov/care7

* * * * * * * * * *
Tempe 24/7 None. English/

Spanish

Chrysalis Shelter for Victims of  
Domestic Violence, Inc.
1010 E McDowell Rd. Ste. 301
Phoenix, AZ  85006

Angie Swart, 602-955-9059
aswart@noabuse.org
http://noabuse.org/domestic-abuse * * * * *

Regional M-Th, 
8-8 pm; 
F, 8-4 
pm

Must be victim of domestic  
violence.

English/
Spanish 
Bilingual

Community Legal Services
20 W First St. Ste. 101 
Mesa, AZ  85201

480-833-1442 x2940
syoungblood@clsaz.org
http://www.clsaz.org

* *

La Paz, 
Mohave, 
Yavapai 
and Yuma 
Counties

M-F,  
8-5 pm

Income requirements. English/
Spanish 
Bilingual, 
Professional 
Interpreters 
available for 
a variety of 
Languages

Desert Mission Inc
9201 N 5th St.
Phoenix, AZ  85020 

Debbie Davis, 602-331-5817 
debbie.davis@jcl.com 
http://www.jcl.com/desert-mission * * *

Regional M, Tue 
Thu, 
8-5 pm                          
Wed  
8-6 pm

None. 
 
Fees: AHCCCS provider sliding fees 
scale.

English/
Spanish 
Bilingual

Emerge! Center Against Domes-
tic Abuse
2545 E Adams St.
Tucson, AZ  85716

520-795-8001
info@emergecenter.org
http://www.emergecenter.org * * * * * * * *

Tucson/
Southern 
Arizona

(See 
hours 
to the 
right.)

Must be victim of domestic 
violence. Administration: M-F 8:30 
am - 5:00 pm. Emergency Services: 
24/7/365

English/
Spanish 
Bilingual
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Agency
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Service 
Area Hours Eligibility

Language(s) 
Spoken:

Community-Based (continued)
EMPACT-SPC Trauma Healing 
Services
1232 E Broadway Rd. Ste. 120B
Tempe, AZ  85282

480-784-1514
info@empact-spc.com
http://www.empact-spc.com

* * * * * * *

Regional Crisis 
services 
24/7. 
Every-
thing 
else is 
M-F  
8-8 pm

Varies by program.  To create a 
referral into the program, call the 
crisis hotline at (480) 736-4949.                                                  

English/
Spanish 
Bilingual

National Advocacy & Training  
Network
PO Box 51357 
Phoenix, AZ  85076

602-488-1295
natnseeds.rd@gmail.com
http://www.natn-az.com/home/
domestic_violence

* * * * * * * * *

East Valley 24/7 Varies by program. English/
Spanish 
Bilingual

Save the Family 
450 W 4th Pl. 
Mesa, AZ  85201

Celeste Adams, 480-898-0228 
phone only	  
http://www.savethefamily.org	
	

East Valley M-F,  
8-5 pm

Varies by program. English/
Spanish 

Voices Empowered	  
18631 N 19th Ave Ste. 158, Box 305 
Phoenix, AZ  85027

Wendy Y. Shepherd, 623-986-3987	 	
info@voicesempowered.org
http://www.voicesempowered.org * * * * * * * * *

Statewide 24/7 Varies by program. English & 68 
Languages 
through 
translation 
service
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Definition of Services

Assistance with Orders of Protection
An Order of Protection is a legal restraint used to prohibit a person from committing acts of domestic violence or from contacting people protected by the 
order.

Civil Legal Advocacy 
A service that provides consultation and representation of civil and legal matters.

Criminal Legal Advocacy 
A service that provides consultation and representation of civil and legal matters.

Crisis Response 
A service provided to prevent, stabilize or resolve an acute or episodic change or anticipated change in a behavioral health condition that may result in the 
person’s decompensation, relapse, hospitalization, or risk of harm to self or others.

On-Location Counseling 
Services provide counseling and professional consultation.

On-Location Financial Assistance 
Services that provide some form of money to meet the cost of necessities.

Referrals 
A service that identifies and analyzes priority needs, explores options, establishes goals, and develops a course of action that will bring about a desired 
condition or event at some specific time in the future.
** May include social services, shelter, medical, financial assistance referrals and counseling.

Safety Planning 
A service that identifies and analyzes priority needs, explores options, establishes goals, and develops a course of action that will bring about a desired 
condition or event at some specific time in the future.

Information for this taxonomy was provided by the Arizona Department of Economic Security.

Note: Additional updates pending. Agency information submitted voluntarily. To add your agency to the Inventory, please contact Renae Tenney.  
RTenney@azmag.gov


