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SESSION OVERVIEW

• Learn how to communicate more effectively 
with different disability groups

• Develop an understanding of some of the 
challenges and successes people with various 
disabilities when utilizing services, such as 
transportation

• Gain strategies on how to include people with 
disabilities in services and programs with 
intention



WE ARE PEOPLE FIRST

• Avoid using generic language like “the disabled.”

• Always use person first language - people with 
disabilities, person with an intellectual disability

• Avoid using victimizing language, like “suffers from”

• Avoid condescending terms, like crippled, retarded, 
handicapped….

• Avoid stereotyping and lowering expectations

WE ARE EVERYDAY PEOPLE WITH 
EVERYDAY ISSUES



COMMUNICATION: PEOPLE WITH 
INTELLECTUAL OR COGNITIVE  DISABILITIES
• Communication varies from person to person; Some 

may be better at understanding you than expressing 
themselves

• Allow additional time and try to limit distractions

• Use simple or plain language; avoid jargon; be concrete

• If necessary, use visual cues

• Don’t shout

• Don’t infantilize; Be respectful



COMMUNICATION: PEOPLE WHO USE 
WHEELCHAIRS
• Avoid the “chicken butt” approach

• Try to speak at eye level

• Watch your boundaries

• The chair is an extension of the body – don’t touch 
without permission

• If helping the person, ask them first! 

• Make sure your site is accessible

• Don’t shout



COMMUNICATION: BLIND/LOW VISION

• Provide reasonable accommodations

• When they enter a room, greet them by name

• Identify yourself

• Speak to them directly

• Provide clear directions

• Be an active listener

• Indicate the end of a conversation

• Ask before you assume – assisting a person who is 
blind example



SERVICE ANIMAL LAW

Two questions business owners can ask the 
handler with an animal:

- Is this a service animal?

- What specific task is your service animal 
trained to perform?

- A new AZ law* dictates people who lie 
about pets as service animals can face a 
$250 fine – but it’s difficult to enforce. * House Bill 2588, signed into law 2018



PANEL Q&A

• Monica Cooper, President, People 
First

• Jason Snead, Commissioner, Phoenix 
Mayor’s Commission on Disability 
Issues

• Jordan Moon, Community Relations 
Coordinator, SAVVI



YOUR DISABILITY 
RESOURCES

• Arizona Center for Disability Law

• SAAVI

• AZ Deaf & Hard of Hearing 
Commission

• ABILITY 360

• Municipal Mayor’s Commissions on 
Disability 

• AZ DD Planning Council



QUESTIONS?

Contact:

Erica McFadden:  emcfadden@azdes.gov

Monica Cooper:  monicacooperofaz@hotmail.com

Jason Snead:  Jasnead@alumni.azsummitlaw.edu

Jordan Moon: Jmoon@savvi.us

mailto:emcfadden@azdes.gov%5C
mailto:monicacooperofaz@hotmail.com
mailto:Jasnead@alumni.azsummitlaw.edu
mailto:Jmoon@savvi.us

	Relationships and Access: Including People with Disabilities in Our Community
	Session overview
	We are people first
	Communication: People with Intellectual or cognitive  disabilities
	Communication: People who use wheelchairs
	Communication: blind/low vision
	Service animal law
	PANEL Q&A
	Your Disability resources
	QUESTIONS?

