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MAG Celebrates Golden Anniversary

April 12, 2017, will mark 50 years that the Maricopa Association of Governments 
(MAG) has been serving the region. This is the second part of a five-part series that 
covers the five decades of MAG and the major milestones that represent how MAG has 
made a difference to the residents of our region.

Transportation 
The raging controversy over the Papago Freeway 
Inner Loop design, which had led to a defeat by 
voters of an “advisory referendum” in 1973, had left 
MAG transportation planners reeling. A voracious 
campaign by the state’s largest newspaper against the 
freeway seemed insurmountable. 

“They just pounded (us) editorially, and they wound 
up killing that freeway,” says former MAG Staff Coor-
dinator Ken Driggs of the newspaper’s role. “It put us 
in a very controversial position.” 

In a 1982 summary of MAG’s history, Driggs wrote: 
“The I-10 issue hit MAG like a ton of bricks.”

“The hard ‘no’ reaction to freeways really kind of 
stopped anything meaningful from happening for a 
long period of time,” recalls former Glendale Mayor 
George Renner, who served as MAG chair from 1982-
84. “Of course, the growth had just exploded in the 
‘70s, and moving into the ‘80s, it 
was apparent that we had to have a 
means to move people and goods 
around the Valley.”

It was time to regroup. A reevalua-
tion study was initiated in 1975 that 
included a Regional Advisory Com-
mittee of 18 elected officials and 

Decade Two: 1977-1987

Continued on page 9

citizen representatives, and a Technical Advisory Com-
mittee that consisted of transportation and planning 
staff from each MAG member agency and selected 
state agencies. In 1977, public hearings were held on 
a revised regional plan that included freeway, bus and 
rail transit alternatives. On January 4, 1978, the MAG 
Regional Council adopted the revised regional plan, 
which identified the Outer Loop (today known as 
Loop 101), the Squaw Peak Parkway (today’s Piestewa 
Freeway), the Paradise Freeway (later removed from 
the plan) and the East Papago (I-10). 

The needle was moving.

Freeway plan that 
became the basis 
for Prop 300.

Former MAG Chair 
George Renner
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Message From the Chair MAG Regional 
Council Members

MAGAZine

Nearly 700 companies from 51 
countries operate more than 1,000 
businesses, resulting in more than 
85,000 jobs.

I look forward to continuing to 
collaborate with our local, state 
and international partners. 
Through our combined efforts, 
we can strengthen our economy 
by growing exports and attract-
ing, leveraging, and retaining 
foreign direct investment.

These efforts remind us of the sig-
nificant role MAG plays to facili-
tate collaboration on many vital 
issues. In this issue of the news-
letter, we once again explore the 
rich history of MAG and the many 
initiatives that have improved our 
region and enabled us to become 
a vibrant home for more than  
4 million residents. Our transpor-
tation system is among the best in 
the world. We have made tremen-
dous strides in cleaning our air, 
and our human services planning 
efforts have made a huge differ-
ence in addressing homelessness 
and domestic violence issues.

The past has shaped our present. 
The decisions we make today will 
shape our future. Because of your 
commitment and hard work, MAG 
will continue to serve as a forum 
for collaboration, cooperation 
and communication with lasting 
impacts generations to come.  

Mayor Greg 
Stanton, City of 

Phoenix

We enter 2017 amid a 
strengthening regional 

economy and a prosperous 
outlook for MAG. In the trans-
portation arena, we continue to 
rebalance our Regional Trans-
portation Plan to incorporate 
more than $900 million in newly 
available funding to advance or 
add new projects. Combined with 
projects already planned or under 
construction, this represents a 
program investment of approxi-
mately $5 billion. 

This is great news for all residents 
of the region, not just from a 
transportation and quality of life 
standpoint, but from an economic 
one. Construction supports both 
direct and indirect jobs. Transpor-
tation connects residents to em-
ployers and businesses to further 
stimulate the economy. 

The MAG Economic Development 
Committee also continues to 
enhance global engagement for 
the region. I was encouraged to 
see that the Arizona House of 
Representatives has formed a 
Local and International Affairs 
Committee. The goal of this 
committee is to seek opportunities 
to enhance international affairs 
and relations with Arizona. At a 
recent meeting, MAG provided 
the committee with data 
analytics showing the impressive 
international footprint in Arizona. 
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2017Voices From the Council

The theme of my January State of the City Address was the growing car tech cluster here in the Valley. 
Chandler is home to a number of research and development companies developing this technology, 
including Waymo, Intel, Garmin, General Motors and others. Not only do we have the ability to allow 
more people access to transportation, we also can help to alleviate congestion on our region’s streets and 
freeways. The sky’s the limit. 
— Mayor Jay Tibshraeny, City of Chandler

We are thrilled to welcome West-MEC to Surprise! West-MEC’s Surprise campus will bring new life to 
Grand Avenue that we hope attracts future development along the corridor. It brings Career Technical 
Education-based programming and training opportunities to the northwest Valley, which is good for 
local high-school students; veterans transitioning to civilian employment; and businesses relying on 
workforce training and development needs.  
—Mayor Sharon Wolcott, City of Surprise

Regional transportation networks serve a multitude of critical roles. These important corridors spur 
economic productivity and prosperity, and chart a path for the modernization of local communities. 
For nearly half a century, MAG has worked tirelessly on its regional planning mission and as we 
approach the MAG 50th anniversary, I couldn’t be more proud to be involved with this professional 
organization. 
—Mayor Cathy Carlat, City of Peoria

As the newly elected mayor of the City of Tolleson, the opportunity to serve on the MAG Regional Council 
is an exciting one. As MAG’s core mission is to coordinate the collaboration of planning our region’s 
future, I look forward to working alongside the other Regional Council Members to continuously find 
ways to improve the synergy throughout the region. 
—Mayor Anna Tovar, City of Tolleson

We must manage taxpayers’ money wisely. It is the number one responsibility that we have. We’ll continue 
to focus on improving the budget processes and managing the fiscal side of the house. 
—Denny Barney, Maricopa County Supervisor and newly-elected Board Chair

As we enter 2017 with some uncertainty, it reminds us that the issue of domestic violence knows no 
boundaries of partisanship or social class. No matter who is in charge, the issue of awareness and, 
ultimately, eliminating domestic violence is our responsibility. We call on our fellow representatives locally, 
regionally and nationally to institute ways of supporting victims and developing programs that will lead 
to the elimination of domestic violence. 
—Robin Barker, Apache Junction Councilmember and Chair of MAG’s Regional Council on  
  Domestic Violence

Transportation and transportation infrastructure continue to be issues of critical importance to Goodyear 
and other fast-growing communities. MAG’s efforts to support the needs of these communities are 
tremendously appreciated by the City of Goodyear and others. 
—Mayor Georgia Lord, City of Goodyear

As a former legislator and current mayor, I understand the differences between the two offices, and I also 
understand that they represent the same taxpayers. My hope is that our cities will work to create open 
dialogue with legislators to better serve our citizens—all of our citizens. 
—Mayor Jerry P. Weiers, City of Glendale
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Love of Community Drives Gilbert Mayor
When newly elected Gilbert Mayor Jenn Daniels 

speaks to young people about her job, she tells 
them anyone can be mayor, but there are three things 
required.

“First, you have to love where you live. And I love the 
town of Gilbert, I’m incredibly amazed at the quality 
of this community. You have to love the people. And 
the people in Gilbert are really easy to love, because 
we have this shared set of values. And yet we embrace 
diversity and there’s a genuineness and a sense of 
generosity from our residents that is second to none. 
Then the last thing I tell them is you have to be will-
ing to work really, really hard,” says Daniels.

When asked what she loves most about her job, Dan-
iels doesn’t hesitate. “(It is) absolutely the opportunity 
to engage with residents, businesses, our education 
community, and to support a conversation that main-
tains and emphasizes our values while seeking new 
and exciting opportunities.”

Daniels was first elected to the Gilbert Town Council 
in 2009 and re-elected in 2012. In July 2016, the 
Gilbert Town Council elected her as mayor to replace 
John Lewis, who left his post six months early to head 
the East Valley Partnership. Daniels formally ran for 
the mayoral position in August, and was sworn in 
January 12, 2017. 

“When I ran in 2009 for Council, I was very focused 
on representing the young family in Gilbert, and that 

was to me something that we needed at the time. So, 
that was my main focus in 2009. Since then, we’ve 
done a tremendous amount of work and we need to 
continue to build on that work to see the successes 
all the way through. I was willing to run for mayor 
because I saw the need for continued leadership in 
some critical areas in Gilbert.”

One of those critical areas is growth management, 
which Daniels sees as a challenge for both her commu-
nity and the region. Mayor Daniels says it is important 
to capitalize on the opportunities that come to both, 
including investing in quality infrastructure now. 

“I think as policymakers and leaders—and this is 
something that I always emphasize—my goal is to 
make sure that future councils and future mayors 
have more opportunities than I have. By maintaining 
that type of mentality, we can make sure that we are 
continually focused on a long-term mindset rather 
than a short term gain that might occur. Making 
sure that as a regional organization—and MAG does 
a great job with this—that we are collectively plan-
ning for our future growth and making sure that the 
infrastructure that is available now is quality, and that 
the infrastructure that is coming is being planned for 
appropriately.”

Gilbert Mayor  
Jenn Daniels

Mayor Daniels celebrates with her family after being elected. 
From left to right, her husband Eric, and children Andrew, Kate, 
Ethan and Tyler.

Continued on page 5
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When it comes to what she sees as her greatest accom-
plishments, Daniels says it is hard to narrow it down.

“But I would definitely say we have a far better 
structure now to communicate with our residents. 
We are an open government. We pride ourselves on 
our ability to reach people where they are, and that 
community engagement that is so critical. We have a 
digital communications department now in the town 
of Gilbert and they have been nationally recognized 
for their work.”

Daniels also proudly notes that the reputation of Gil-
bert has improved and grown over many years, even 
as the community expands.

“Thankfully, I get to stand on the shoulders of many 
great leaders in the town of Gilbert who have empha-
sized quality in our community, so we are maintaining 
our values in a growing environment,” she says.

On a personal front, Daniels takes pride as founder of 
Operation Welcome Home, a program honoring men 
and women returning from overseas deployments.

“Operation Welcome Home is an opportunity for us 
as a community to honor men and women returning 
from a tour of duty, and maybe more importantly, 
also honoring their families. It’s a chance for us to 
instill some community pride and patriotism in our 
residents.”

In her limited free time, 
Daniels says she and 
her family spend a lot 
of time in parks and on 
bikes, enjoying Arizona.

“I love to hike, and 
we spend a lot of time 
as a family exploring 
Arizona and we enjoy 
it. We enjoy down time, 
too,” she says.

When asked what her fellow Regional Council mem-
bers might be surprised to learn about her, Daniels 
laughs, “You probably don’t want to have too many 
surprises when you’re an elected official. So what 
would people be surprised to learn about me…let 
me think. I played basketball in high school—even 

Mayor Daniels (continued)

Peer Exchange Brings Together Planning 
and Economic Development Teams
 
With topics ranging from information on women-owned businesses 
in Maricopa County to economic data comparisons between metro 
areas, a group of 33 economic development and planning staff from 
across the region met at MAG in December to discuss current regional 
activities and share best practices.

The Planners and Economic Development Partnership Exchange 
(PEPE) is an informal group that serves as an opportunity for economic 
development experts, land use planners, and others to collaborate 
across jurisdictions and disciplines. They exchange ideas, learn about 
new and upcoming tools and analysis, and discuss items that may lead 
to larger regional initiatives. The group meets two to four times per year.

During the December meeting, MAG staff presented analysis of a 
30-minute commute time around Central Avenue and Van Buren in 
Phoenix as an example of future analyses that can be done for key 
intersections across the region. 

Mayor Daniels at her first Regional Council 
meeting on August 31, 2016.

though I’m only 5’2. We had a 
good team. We went to state all 
four years of my high school ca-
reer, so it was fun.”

Her gift to the Valley would be 
“the ability to live, work, and play 
where you live.” When asked if she 
intends to stay in public service, 
Daniels puts it this way: “I have 
a personal philosophy. It’s called 
‘Be where your feet are.’ For the 
immediate future, I am focused 
on how I can best serve Gilbert’s 
residents.”

And for the next four years, that will 
be serving as Gilbert mayor. 
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MAG Makes Impact at Transportation Conference

In all, MAG staff was asked to present, organize, or preside over 18 events at the TRB 
conference, more than any other agency in the country.

From information regarding innovative data collection to freight research to perfor-
mance measurement, the Maricopa Association of Governments provided a record 
number of presentations at the annual meeting of the Transportation Research 
Board (TRB) in January. The annual conference attracted more than 13,000 trans-
portation professionals from around the world, with a number of sessions and 
workshops focusing on the spotlight theme: Transportation Innovation: Leading the 
Way in an Era of Rapid Change.

What is the demographic makeup of my neighbor-
hood? What is the average income of those living 

near my business? How far do employees in my com-
munity typically drive to work? How does my child’s 
school compare to other schools in my neighborhood? 

These are just a few of the questions that can be 
answered with a few clicks of a mouse through nine 
interactive maps, called viewers, which are available 
to the public at http://maps.azmag.gov/. 

The maps include demographic viewers that show 
selected population and housing data for both the 
region and the state; an employment map that shows 
selected employer and worker commute data; a bike-
ways map of bike trails and bike shops; a victim ser-
vices map for those seeking assistance with domestic 
violence issues or other advocacy services; a land use 
map; a neighborhood explorer of important public, 
cultural, and entertainment sites; a literacy map devel-
oped with Read On Arizona as a “one stop” resource 
to identify key datasets (census, school, health, family 
engagement) that impact early literacy outcomes in 
communities; and a projections map showing long-
range population and employment projections.

To help users get the most out of the data, the Infor-
mation Services division of the Maricopa Association 
of Governments (MAG) provides training through 
free workshops across the region. MAG partners 
with Arizona@Work, a statewide workforce develop-
ment network, to provide the training. Participants 
receive hands-on practice on such tasks as choosing 
a base map and selecting layers, customizing map 
data ranges and color schemes, selecting and export-
ing standard reports, creating and exporting custom 
reports, performing data queries, adding markups, 
printing and sharing maps and reports, and more.

More than 600 individuals have already taken ad-
vantage of the free training, including people from 
the healthcare, real estate, education, and financial 
industries, as well as small business owners and staff 
from nonprofit organizations and local governments. 
Carefree Councilmember Michael Farrar recently 
arranged for the Central Arizona Homebuilders As-
sociation to participate in a map viewer training.

”These maps can help businesses be more success-
ful in understanding their customer base and the 
surrounding community,” says Farrar. “They are 
presented in a user-friendly fashion and users can get 
what they need quickly. The fact that this incredibly 
rich data source is accessible as a free service to all is 
unprecedented.” 

MAG has scheduled 18 free trainings across the region 
in 2017. MAG also provides free training for private 
groups of 10 or more at locations of their choosing. 
MAG is asking for help from its member agencies to 
spread the word about the viewers and the available 
training sessions. Visit http://maps.azmag.gov/ or 
email maps@azmag.gov for details.

Online Maps Provide Free Data-Rich Resource 
for Businesses and Residents
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The arrival of winter brought 
renewed attention to the 

needs of homeless individuals 
and families in our region, and 
provided reason to celebrate the 
announcement of a $25 million 
award to the Maricopa region to 
help those experiencing home-
lessness. The funding will be used 
to provide housing and services, 
and also includes specific resourc-
es for those undergoing chronic 
homelessness.

U.S. Department of Housing 
and Urban Development (HUD) 
Secretary Julián Castro announced 
the award of the 2016 Continuum 
of Care grants in December. The 
Maricopa Regional Continuum of 
Care was awarded $25.4 million for 
44 local homelessness programs. 

“Phoenix and other cities in the 
region are working together and 
committing significant resources to 
address homelessness,” said MAG 
Chair and Phoenix Mayor Greg 
Stanton. “With HUD’s partner-
ship and investment, dozens of 
providers will now be better able 
to deliver housing and critical 
services to those in our community 
who need assistance.”

Chandler Vice Mayor Kevin 
Hartke, co-chair of the Continuum 
of Care Board, noted the impor-
tance of the $793,459 award for a 
new Permanent Supportive Hous-
ing Project. 

“These are much-needed resources 
for our region. This funding will 
provide new housing units and 
services to people experiencing 
chronic homelessness. These are 
people who have been homeless 
for long periods of time and often 
have medical, mental health, other 
acute needs.”

Region Awarded $25.4 Million for 
Homeless Individuals and Families

Valley of the Sun United Way Vice 
President of Community Impact 
Amy Schwabenlender, co-chair 
of the Continuum of Care Board, 
added, “While this is great news, 
we know that the award will not 
meet the needs of everyone in the 
region experiencing homelessness. 
We will continue to work to bring 
additional funding forward to ad-
dress those needs.”

The funding will support:
•	 42 programs that provide hous-

ing and services for individuals 
and families experiencing home-
lessness.

 •	$855,158 for a new Coordinated 
Entry project.

 •	Continuum of Care planning 
and implementation of the 
Homeless Management Infor-
mation System, a local informa-
tion technology system used to 
collect data on the provision of 
housing and services to individ-
uals and families experiencing 
homelessness.

 
The funding was included in $1.95 
billion in grants announced by 
HUD to provide funding to 7,600 
local homeless housing and service 
programs across the U.S., Puerto 
Rico, Guam, and the U.S. Virgin 
Islands. 

The Continuum of Care is made up 
of representatives from the public 
sector, private sector and nonprofit 
organizations. The Continuum of 
Care Board assumes responsibility 
for the development and submis-
sion of the annual coordinated 
grant application for the HUD 
Continuum of Care homeless as-
sistance funds.  

A complete list of the region’s funded 
projects can be found at 
http://azmag.gov/Administration/News.
asp?y=2016&i=4540

Hundreds of volunteers in cities across the region joined 
forces in late January to conduct a “point in time” home-

less street count. The Maricopa Regional Continuum of Care 
coordinates the count each year. Volunteer teams include city, 
county, and state representatives, community and faith-based 
organizations, businesses and residents. The volunteers 
canvass all areas of the county, paying particular attention 
to places that are likely to have homeless individuals living in 
places not meant for human habitation.

“The street count gives us a vitally important snapshot of 
the number of homeless people who need resources on any 
given night. That yearly benchmark helps all of us working 
together to address homelessness to best determine what 
kinds of services are most effective,” said Phoenix Mayor 
Greg Stanton, chair of the MAG Regional Council. 

“The count is significant to the region for many reasons,” 
said Chandler Vice Mayor Kevin Hartke, who co-chairs the 
Continuum of Care Board, tasked with addressing homeless-
ness in the region. “Surveying people who are experiencing 
homelessness helps us to understand their needs, identify 
trends and tailor resources appropriate to help get them off 
the street.” 

Last year the street count identified 1,646 homeless men, 
women and children on the streets. In addition to those living 
on the street, the 2016 point-in-time count also found 4,056 
people living in emergency shelters or transitional housing. 
The count found 413 individuals are experiencing chronic 
homelessness on the streets, including 75 veterans, making 
up more than half of the 131 veterans on the street. 

Board Co-chair Amy Schwabenlender noted the importance 
of the count in securing federal funding for permanent hous-
ing resources. Schwabenlender notes the funding is used to 
support critical homeless assistance programs. Since 1999, 
the region has been awarded $374 million to provide per-
manent housing and services for people who are homeless. 
“The annual street count, combined with data we have about 
individuals and families served in shelter and transitional 
housing throughout the year, helps us to prioritize resources 
and ‘right-size’ homeless interventions to best meet the 
needs of the community,” Schwabenlender said.

All street count volunteers go through technical and personal 
safety training. They are sent out in groups of two or three to 
count and interview unsheltered homeless people in various 
parts of Maricopa County. All volunteers must be 18 or older. 
Data collected from the count will be submitted to the U.S. 
Housing and Urban Development and presented to the com-
munity in May 2017. 

Volunteers Come Together to 
Count Homeless
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Transportation planners have 
nearly completed a two-year 

study and are preparing final 
recommendations to improve 
traffic along the Interstate 10/In-
terstate 17 corridor. The corridor 
is known as the “Spine” because 
it serves as the backbone of the 
freeway system in the metropoli-
tan area. Members of the public 
shared their final thoughts on the 
plan during four recent public 
meetings. The study team received 
more than 4,000 comments on 

I-10, I-17 Travelers “Spine” Study Moves Forward
necessary improvements to the 
corridor during earlier outreach 
efforts, and is analyzing the com-
ments received in the most recent 
round of public meetings.

More than 40 percent of all daily 
freeway traffic uses the Spine. The 
Maricopa Association of Govern-
ments (MAG), in partnership with 
the Federal Highway Administra-
tion and the Arizona Department 
of Transportation, embarked on 
the study in 2014 to develop a 
master plan for the I-10/I-17 cor-
ridor. The 31-mile Spine corridor 
begins at the I-17/Loop 101 North 
Stack interchange in the north 
Valley and travels south and east 
to the interchange with I-10/Loop 
202 Pecos Stack.

“Our goal is to make our most 
heavily traveled freeway corridor 
safer and more efficient for com-
muters, residents and pedestrians, 
so community feedback is vital,” 
said MAG Chair and Phoenix 
Mayor Greg Stanton. “One of the 
big ‘aha’ moments of the study 
that has emerged so far came 
when we realized that more than 
twice the amount of traffic crosses 
over I-17 than uses it. I-17 should 
not be a wall that separates neigh-
borhoods. The recommendations 
will include solutions to improve 
connections from one side of the 
freeway to the other.”

The recommendations include 
upgrades to 24 of 31 traffic inter-
changes. These include widening 
or adding structures to improve 
cross-freeway traffic. Other key 
recommendations:
 •	 Improving safety by moderniz-

ing interstates to current design 
standards. 

 •	Modernizing interchanges to 
improve accessibility and safety 
for truck traffic.
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spine.azmag.gov © 2015, All Rights Reserved.

The Interstate 10/Interstate 17 Corridor 
Master Plan Study is a proactive effort to 
anticipate and respond to future traffic needs 
along the I-10 and I-17 corridor. This corridor 
has been named the “Spine,” because it 
serves as the backbone for transportation in 
the metropolitan Phoenix area.

The Spine Study will investigate long-term 
options to improve travel mobility using a 
combination of traditional methods, new 
technology and increased use of transit 
(such as buses). The intended outcome of 
the Spine Study will be a detailed strategy 
to manage traffic along the I-10 and I-17 
corridors through 2040.

The study is conducted by the Maricopa Association of Governments 
(MAG), in partnership with the Federal Highway Administration (FHWA) 
and the Arizona Department of Transportation (ADOT). 
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 ● Identify future transportation needs 
in corridor.

 ● Develop a plan to accommodate 
future needs.

 ● Create a strategy for implementing 
the plan. ST
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Corridor
Master Plan

DID YOU 
K N O W ?

Over

40%
of ALL daily 

freeway travel 
uses the 

Spine Corridor.

 •	Expanding managed capacity, 
such as high occupancy vehicle 
(HOV) lanes, to enhance reli-
ability.

 •	 Improving availability and reli-
ability for transit and carpool-
ing, including addition of five 
direct HOV (DHOV) ramps.

 •	 Providing safer bicycle/pedestrian 
crossings at 20 locations, includ-
ing nine separate structures.

 •	Protecting the environment by 
minimizing interstate expan-
sion and addressing flooding 
issues.

 •	Providing better technology to 
help communicate travel infor-
mation to drivers.

 •	Minimizing cost by including 
tactics for addressing future 
advancements in technology.

 •	Protecting private property 
investments.

 
The public has until February 
17, 2017, to provide input online 
through an interactive map and 
survey at spine.azmag.gov. The 
study team will then review and 
consider all feedback received, 
making any necessary adjustments 
prior to presenting Corridor 
Master Plan recommendations to 
the Regional Council for adoption, 
targeted for June of this year. 

The public meetings included banners 
showing study progress.
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Decade Two: 1977-1987 (cont. from page 1)

Political Pulse
But it would take cooperation from 
many, including the business com-
munity. Dennis Mitchem, a Phoenix 
businessman who served on several 
transportation advisory boards, 
chaired the campaign known as 
“Residents for Safe and Efficient 
Transportation.” Mitchem said the 
naysayers were wrong in thinking 
that the residents who voted against 
the referendum were opposed to 
freeways. What they were really 
opposed to was the freeway design, 
which took the freeway 100 feet in 
the air over neighborhoods.

“People thought they were voting 
against a freeway design of Inter-
state 10, and it was interpreted 
by the politicians and the press 
as being a vote against freeways,” 
recalls Mitchem. And the group 
had another revelation. While some 
opposed freeways because they 
objected to growth, others objected 
only because they wanted more 
transit built first. Getting transpor-
tation advocates on the same page 
was crucial.

“By the time we got to the county-
wide tax vote, we concluded that 
we had to be broader than just free-
ways, we had to include transit in a 
meaningful way,” recalls Mitchem.

The next hurdle was funding.

Transportation Funding 
Challenges
“The cities at that time decided to 
go with a property tax to build the 
Outer Loop,” says DeBolske. “We 
had to get something moving. The 
only way to do that was to come up 
with an idea that was something we 
could control, because we couldn’t 
get anything out of the Legislature, 
because they wouldn’t pass enough 
gas tax money,” says DeBolske.

But the property tax plan hit a 
roadblock from the business com-
munity. 

“We didn’t like the proposal, both 
because of its funding source—the 
property tax in those days fell 
hugely disproportionately on the 
business community—and we 
didn’t like the idea of just building 
the Outer Loop and not building 
the entire system,” recalls newspa-
per columnist Bob Robb, who at 
the time worked for the Phoenix 
Chamber of Commerce. “So the 
Chamber approached MAG and 
asked MAG to engage in a process 
of examining options.”

The groups met in the basement of 
the League building.

“It was mostly a process of elimina-
tion,” says Robb. “The need was 
so large in terms of the capital 
expenditure required that no other 
funding source other than the sales 
tax could do the job at a politically 
acceptable level and within an ac-
ceptable period of time.”

Ken Driggs recalls the meeting, 
from which he came away con-
vinced that a sales tax was the an-
swer. “I think it was on Columbus 
Day in 1984. They said, ‘we want 

Proposition 300 
campaign  
materials. 
At the time of the 
election, the MAG 
region had the 
lowest number of 
freeway miles per 
capita of all major 
metro areas in the 
nation.

Continued on page 10

you to take a look at this.’ And 
they put it on a computer and they 
started punching up some num-
bers, and I always said I’ve never 
seen so many zeroes after millions. 
And it was billions of dollars that a 
half-cent sales tax would bring in 
for transportation.” 

But DeBolske had an even higher 
priority: keeping local control of 
the transportation dollars. He also 
remembers the meeting with Bob 
Robb.

“His advice was, let’s compromise. 
Let’s go for a sales tax. We can raise 
enough money with a sales tax. I 
looked at my hold card, and said 
I would recommend we go with 
a sales tax, too, if you go with us 
controlling it. Keep the Legislature 
out of it. And it should be used only 
for building the freeways, not main-
taining them,” recalls DeBolske. 

The half-cent sales tax for trans-
portation went before voters on 
October 8, 1985.

Overwhelming Support
When the final ballots were tallied, 
Proposition 300 was an overwhelm-
ing success, with a whopping 72 

Former MAG 
Secretary Jack 
DeBolske
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percent voting in favor. Mayor 
Renner recalls a post-election cel-
ebration at the Westward Ho. 

“We prevailed with a cooperative 
effort that involved private sector, 
public sector and an overwhelming 
amount of support from the pub-
lic,” he says. “It pushed the Valley 
in a direction that was ‘no looking 
back’ as to how important a good 
transportation system is and how 
absolutely vital.” 

It also was a watershed moment for 
the Arizona Department of Trans-
portation.

“Once the vote succeeded, we 
began a true partnership with the 
state and then-Director Charlie 
Miller,” recalls DeBolske. “For the 
first time, the agency had money 
with which to build a freeway 
system, and the system they built 
became state-of-the art.”

For Renner, who also presided 
over contentious negotiations to 
determine the Outer Loop align-
ment, it was a victory that still 
comes to mind when he drives 
Valley freeways.

“You just have one of those flash-
backs that, gosh, this wasn’t here, 
none of this existed 30 years ago. 
So credit deserves to go to literally 
thousands of people that worked 
over the years to cause it to happen.”

Other Transportation 
Achievements
The decade saw other achieve-
ments in transportation. MAG 
assumed responsibility for the 
rideshare program in 1981, and 
Proposition 300 paved the way for 
the creation of the Regional Public 
Transportation Authority. The first 
phase of a Regional Transit Plan 
was adopted in 1982. 

In another transportation arena, 
aviation, MAG created the first 
Regional Aviation System Plan 
(RASP) in 1979. These discussions 
would serve as an early test of 
MAG’s foundation of cooperation, 
when plans by the city of Phoenix 
to expand the Phoenix-Litchfield 
Airport were strongly opposed 
by the city of Goodyear. Despite 
threats from some to pull out of 
MAG during one contentious Re-
gional Council meeting, in the end 
the Regional Council removed the 
expansion plans from the RASP 
and urged the two cities to work it 
out separately.

“You have to have certain mas-
ochistic tendencies to want do this 
job of bringing people together,” 
acknowledges former MAG Secre-
tary Jack DeBolske. “It’s very hard. 
You’ve got local elected officials 
that are concerned about their 
community, but you are asking 
them to be regional.” To put it in 
perspective, DeBolske coined the 
term “regionable,” referring to 
the need to be both regional and 
reasonable.

MAG had passed a test.

Air Quality
The Clean Air Act Amendments of 
1977 required regions to develop 
air quality plans if they failed to 
meet national standards in order 
to receive any federal funds. MAG 
was designated as the lead air 
quality planning organization for 
this region on February 7, 1978. 
MAG began its important role of 
developing plans to reduce the 
three serious pollutants of carbon 
monoxide, ozone, and dust (then 
referred to as total suspended 
particulates).

“We were appalled that the federal 
government could be able to come 
in here and tell us in Arizona what 
we needed to do,” recalls Mayor 
Renner. “But, slowly but surely, 
people came to understand that 
the brown cloud was real and it 
was something that had to be dealt 
with. And whether you agreed or 
disagreed with the requirement, 
you had to have an air quality 
plan,” he says. 

MAG’s first carbon monoxide plan 
was completed in 1982, and no 
violations of the one-hour standard 
were seen beyond 1984. The first 
plan to address ozone was com-
pleted in 1984. MAG continues to 
prepare plans for all three pollut-
ants to this day.

In 1985, the Center for Law in 
the Public Interest filed a lawsuit 
over the fact that the EPA had not 
taken action on air quality plans in 
Arizona. By 1987, air quality issues 
had become paramount at MAG. 
Phoenix Mayor Terry Goddard, 
who served as chair from 1986-
1988, was the key champion of 
MAG’s air quality efforts. 

“I believe the air quality initiative is 
a model for things to come,” wrote 
Goddard in a message to MAG 

Continued on page 11

Decade Two: 1977-1987 (cont. from page 9)

Signs were placed during project construction to show how the 
Prop 300 funds were being used.

Former Glendale 
Mayor George 
Renner
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members. “With air quality, we were forced by the 
courts to think regionally.  But from now on, concern 
about the quality of our future will be the force that 
binds us together.”

Other Designations and Activities
Also during this decade, the first Executive Order call-
ing for the development of an official set of popula-
tion projections was issued by Governor Raul Castro 
in 1977. Other such executive orders followed, and 
continue to specify that an official set of population 
estimates be developed by MAG annually and official 
population projections approximately every three 
years. MAG conducted a Special Census in the region 
in 1985. In 1979, MAG was designated by the gover-
nor as the Solid Waste Planning Agency. In addition, 
MAG continued its criminal justice committee activi-
ties to develop a regional criminal justice plan and 
recommend projects for federal funding.

Human Services
In 1980, MAG found itself in a new planning role 
with the creation of the MAG Human Services Plan-
ning Office. In 1975, Congress had passed the first 
social services block grant to provide more propor-
tionate funding across the United States. The Eastern 
states had sophisticated social services programs, but 
Western states were falling behind.

“Arizona had a very fledgling social service delivery 
system,” recalls Karen Novachek, the first director of 
the MAG Human Services Planning Office. “We had 
no community information and referral. We had no 
publicly funded child care. Services for domestic vio-
lence were not even considered. A few services were 
in place for children. Almost no services for elderly 
persons. No services for people with disabilities. So 
all of a sudden, Arizona had this windfall for funding 
and didn’t know how to spend it. It was a blank canvas 
in some respects.”

Novachek jokes that in the beginning, “MAG didn’t 
know what to do with us, we were social workers, and 
I think they were suspicious of us,” she says. “Jack 
DeBolske was always frustrated with us and he would 
say, ‘you’re generating too much paper!’” 

But she adds that it was the relationship DeBolske 
had with then Department of Economic Security Di-
rector (DES) Bill Jamieson that allowed MAG to take 
responsibility for setting the priorities for a portion of 
Title XX funding. 

“DES actually reached out to the Councils of 

Governments and said ‘help.’ They could have kept 
the money all inside and made decisions about how 
that money should be spent. But they realized, I 
think in part because of Jack DeBolske, that they 
were not equipped internally or had no infrastructure 
externally to be able to adequately assess what the 
needs were. They felt that the COGs had their fingers 
on the pulse of their communities and they would be a 
good partner to fill in that blank canvas.”

Despite the complicated allocation process, Novachek 
said cities and service providers were soon working 
together to determine how to spend the money for the 
greatest impact. Even today, Novachek says she is ex-
cited about what was accomplished during that time.

“I think the big accomplishment of that era was that 
MAG played a pivotal role in helping form a robust 
delivery system,” she says. “We were able to begin to 
address community needs that had gone unserved.”

9-1-1
Another MAG program that for-
ever changed the lives of Maricopa 
County residents was the imple-
mentation of a regional 9-1-1 
system. MAG was instrumental in 
bringing the system to the Valley. 
MAG formed its first 9-1-1 Techni-
cal Advisory Committee in 1978, 
but it wasn’t until 1981 that money 
became available—thanks in large 
part to Diane McCarthy, a lead 
champion of the system who served on the Arizona 
Corporation Commission. 

“The Commission approved the use of $4.8 million 
in leftover funds from a Mountain Bell refund case 
to buy equipment,” says McCarthy. “In 1983, Gover-
nor Bruce Babbitt signed the bill forming the 9-1-1 
revolving fund, and we were on our way.”

Former 9-1-1 Committee Chair Tom Sawyer says 
no one believed that MAG could weave a success-
ful system through 24 cities and towns, three Native 
American communities and Maricopa County. 

“But, relying on technical expertise from MAG mem-
ber agencies, the committee developed electronic 
switching capabilities where calls could be received 
within each city,” he recalls.

The official rollover to the 9-1-1 system took place on 
September 9, 1985.  

Dispatcher Carol Mero in Mesa’s first 9-1-1 
center, which became part of the regional 
system in 1985.

The story will 
continue in the 
next quarterly 
edition of  
MAGAZine, 
focusing on
1987-1997.
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All meetings, unless indicated otherwise, will be held 
in the conference rooms located in the MAG office on 
the 2nd floor of the building, 302 N. 1st Ave., Phoenix.
The dates, times and locations of all meetings may 
change. Other committees not listed here may meet 
during these months. For confirmation, call (602) 254-
6300, or visit the website: www.azmag.gov/Events

1st	 10:00 a.m. Elderly and Persons with Disabilities 
Transportation Committee (Chaparral)

1st	 1:30 p.m. Standard Specifications and Details 
Committee (Ironwood) 

2nd	 2:00 p.m. Regional Domestic Violence Council 
(Ironwood) 

7th	 11:30 a.m. Economic Development  
Committee (Saguaro) 

8th	 9:30 a.m. Intelligent Transportation Systems 
Committee (Chaparral)

8th	 10:30 a.m. Systems Management and 
Operations Plan (Ironwood)

8th	 12:00 p.m. Management Committee (Saguaro)
9th	 1:30 p.m. Human Services Technical  

Committee (Chaparral)
13th	 12:00 p.m. Regional Council Executive  

Committee (Ironwood)
14th	 1:00 p.m. Street Committee (Ironwood)
15th	 9:30 a.m. Maricopa Regional Continuum of 

Care Committee (Ironwood)
15th	 12:00 p.m. Transportation Policy Committee 

(Saguaro)
15th	 2:00 p.m. Building Codes Committee (Ironwood)
21st	 1:00 p.m. Bicycle & Pedestrian Committee 

(Ironwood)
21st	 2:00 p.m. Transit Committee (Saguaro)
22nd	 11:30 a.m. Regional Council (Saguaro)
23rd	 10:00 a.m. Transportation Review Committee 

(Saguaro)
23rd	 1:30 p.m. Air Quality Technical Advisory  

Committee (Saguaro)
27th	 1:30 p.m. Maricopa Regional Continuum of 

Care Board (Ironwood)
28th	 10:00 a.m. Population Technical Advisory  

Committee (Chaparral)
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Visit our website:  
www.azmag.gov

Follow us on Twitter at: 
http://twitter.com/MAGregion

Watch MAG videos on YouTube: 
youtube.com/magcommunications

Search for the Maricopa Association  
of Governments on Facebook.

Building an International Economic 
Network: www.ConnectBIEN.com

MAG fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and regulations in all programs and activities. For more information on rights afforded under 
Title VI, relevant activities at MAG, or if you feel these rights have been violated, please visit the agency website at www.azmag.gov or call (602) 254-6300.

BUILDING AN INTERNATIONAL ECONOMIC NETWORK

CONSTRUYENDO UNA RED DE ECONOMÍA INTERNACIONAL

1st	 1:30 p.m. Standard Specifications and Details 
Committee (Ironwood) 

2nd	 1:30 p.m. Human Services Technical  
Committee (Chaparral)

7th	 11:30 a.m. Economic Development  
Committee (Saguaro) 

8th	 9:30 a.m. Intelligent Transportation Systems 
Committee (Ironwood)

8th	 10:30 a.m. Systems Management and 
Operations Plan (Chaparral)

8th	 12:00 p.m. Management Committee (Saguaro)
9th	 10:00 a.m. Elderly and Persons with Disabilities 

Transportation Committee (Chaparral)
14th	 1:00 p.m. Street Committee (Ironwood)
15th	 9:30 a.m. Maricopa Regional Continuum of 

Care Committee (Ironwood)
15th	 2:00 p.m. Building Codes Committee (Ironwood)
16th	 1:30 p.m. Technology Advisory Group (Ironwood)
20th	 12:00 p.m. Regional Council Executive  

Committee (Ironwood)
21th	 10:00 a.m. Solid Waste Advisory Committee 

(Ironwood) 
21st	 1:00 p.m. Bicycle & Pedestrian Committee 

(Ironwood)
21st	 2:00 p.m. Transit Committee (Saguaro)
22nd	 12:00 p.m. Transportation Policy Committee 

(Saguaro)
23rd	 1:30 p.m. Air Quality Technical Advisory  

Committee (Saguaro)
27th	 1:30 p.m. Maricopa Regional Continuum of 

Care Board (Ironwood)
28th	 10:00 a.m. Population Technical Advisory  

Committee (Chaparral)
28th	 10:00 a.m. Transportation Safety Committee 

(Ironwood)
29th	 11:30 a.m. Regional Council (Saguaro)
30th	 10:00 a.m. Transportation Review Committee
30th	 1:30 p.m. Human Services and Community 

Initiatives Committee (Chaparral)

4th	 11:30 a.m. Economic Development  
Committee (Saguaro) 

5th	 1:30 p.m. Standard Specifications and Details 
Committee (Ironwood) 

6th	 2:00 p.m. Regional Domestic Violence Council 
(Ironwood) 

10th	 10:00 a.m. Elderly and Persons with Disabilities 
Transportation Committee (Chaparral)

11th	 1:00 p.m. Street Committee (Ironwood)
12th	 10:30 a.m. Systems Management and 

Operations Plan (Chaparral)
12th	 9:30 a.m. Intelligent Transportation Systems 

Committee (Chaparral)
12th	 12:00 p.m. Management Committee (Saguaro)
13th	 1:30 p.m. Human Services Technical  

Committee (Chaparral)
17th	 12:00 p.m. Regional Council Executive  

Committee (Ironwood)
18th	 1:00 p.m. Bicycle & Pedestrian Committee 

(Ironwood)
18th	 2:00 p.m. Transit Committee (Saguaro)
19th	 9:30 a.m. Maricopa Regional Continuum of 

Care Committee (Ironwood)
19th	 12:00 p.m. Transportation Policy Committee 

(Saguaro)
19th	 2:00 p.m. Building Codes Committee (Ironwood)
24th	 1:30 p.m. Maricopa Regional Continuum of 

Care Board (Ironwood)
25th	 10:00 a.m. Population Technical Advisory  

Committee (Chaparral)
26th	 11:30 a.m. Regional Council (Saguaro)
27th	 1:30 p.m. Air Quality Technical Advisory  

Committee (Saguaro)

Parking is available under the building. Please ask for 
parking validation at the meeting. A transit ticket will be 
provided for anyone who purchased a transit ticket 
to attend a meeting. Bike racks are available at the 
entrance to the parking garage.




