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Purpose  
– to measure overall satisfaction and concerns with 

quality of life and services issues impacting adults 
55 years and older in Maricopa County 

– To understand participation and usage of current 
and future services 

– to understand priorities for current and future 
services 

– To understand financial tax support for potential 
services 
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Methodology 
 

• Method of Administration:   
– by mail and phone to a randomly selected sample of respondents 

55 years of age and older  
– sample was stratified to ensure the completion of at least 200 

surveys in each of 5 age categories 
– each survey took approximately 15 minutes to complete 

• Sample size: 
– 1,034 completed surveys 

• Confidence level:  95%  
• Margin of error:  +/- 3.1% overall 



5 Good Representation By  Age 



Location of Survey Respondents - Metro Area 

2012 Maricopa County Senior Survey 
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Bottom Line Up Front 
– While satisfaction is high for some services 

opportunities exist to increase satisfaction 
– Health care issues are a major concern for 

citizens 55 years of age and older 
– Increasing knowledge of services is important 
– Usage of public transportation and Dial-A-Ride 

are anticipated to increase in the next 10 years 
– Developing a larger regional public transit 

system is an important vision to citizens 55 years 
of age and older 
 
 

 



Survey Responses 





Q1A Public transportation 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q1B Public parks and trails 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q1J Volunteer opportunities 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q1N Community/senior center services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q1O Community/senior center hours of operation 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Very Dissatisfied 

1.8-2.6 Dissatisfied 

2.6-3.4 Neutral 

3.4-4.2 Satisfied 

4.2-5.0 Very Satisfied 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 











Q4B Personal health issues 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Not at all Concerned 

1.8-2.6 A Little Concerned 

2.6-3.4 Neutral 

3.4-4.2 Concerned 

4.2-5.0 Very Concerned 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q4D Losing the ability to drive 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Not at all Concerned 

1.8-2.6 A Little Concerned 

2.6-3.4 Neutral 

3.4-4.2 Concerned 

4.2-5.0 Very Concerned 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q4H Affordability of health care 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Not at all Concerned 

1.8-2.6 A Little Concerned 

2.6-3.4 Neutral 

3.4-4.2 Concerned 

4.2-5.0 Very Concerned 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Source:  ETC Institute (2012)

    

     

    

     

Q5. Which FOUR Issues Respondent Is Most Concerned With 
For Themselves and Members of Their Household Age 55+

    

     

12%

51%
40%

34%
31%

28%
25%

18%
16%

15%
15%

12%
12%

8%
7%

5%
3%
3%
2%
3%

Affordability of health care 
Personal health issues

Outliving my financial resources
Losing the ability to drive 

Health issues of spouse over 55 years of age 
Inability to continue living in my home 

Loss of insurance 
Losing the ability to be active 

High housing costs 
Not having the financial ability to retire 

Not feeling safe 
Lack of public transportation 

Feeling of social isolation 
Unemployment

Depression 
Lack of contact with the family

Lack of worthwhile volunteer opportunities 
Language barriers 

Other
None Chosen

0% 20% 40% 60% 80% 100%

1st Choice 2nd Choice 3rd Choice
4th Choice

by percentage of respondents who selected the item as one of their top four choices 

Either “Affordability of 
Health Care” or “Personal 
Health Issues” was the #1 

choice for ALL income 
levels except those 

making under $25,000 per 
year  

“Outliving My Financial 
Resources” was the #1 
choice for those making 
under $25,000 per year  



Source:  ETC Institute (2012)Source:  ETC Institute (2012)Source:  ETC Institute (2012)

    

     

Source:  ETC Institute (2012)

    

     

Source:  ETC Institute (2012)

Q6. Which FOUR Issues Respondent Is Most Concerned With 
Regarding ALL Residents Age 55+ Who Live In Maricopa County

    

     

15%

53%
34%

31%
25%

23%
22%

21%
19%

18%
16%
15%

12%
9%

6%
5%

4%
3%

1%
2%

Affordability of health care 
Outliving my financial resources

Personal health issues
Inability to continue living in my home 

High housing costs 
Not having the financial ability to retire 

Loss of insurance 
Not feeling safe 

Lack of public transportation 
Losing the ability to drive 

Health issues of spouse over 55 years of age 
Unemployment

Feeling of social isolation 
Losing the ability to be active 

Depression 
Lack of contact with the family

Language barriers 
Lack of worthwhile volunteer opportunities 

Other
None chosen

0% 20% 40% 60% 80%

1st Choice 2nd Choice 3rd Choice
4th Choice

by percentage of respondents who selected the item as one of their top four choices 



Source:  ETC Institute (2012)

    

     

    

     

Which FOUR Issues Respondent Is Most Concerned With For Themselves and 
Members of Their Household Age 55+ (Blue) and ALL Households in Maricopa 

County (Teal)

    

     

51%

40%

34%

31%

28%

25%

12%

53%

31%

34%

16%

15%

25%

18%

Affordability of health care 

Personal health issues

Outliving my financial resources

Losing the ability to drive 

Health issues of spouse over 55 years of age 

Inability to continue living in my home 

Lack of public transportation

0% 20% 40% 60%

Issues for Themselves/Household
Issues for Maricopa County Residents









Source:  ETC Institute (2012)

    

     

    

     

    

     

63%

68%

63%

64%

65%

43%

53%

42%

55 to 59 years old

60 to 64 years old

65 to 69 years old

70 to 74 years old

75  to 79 years old

80 to 84 years old

85 to 89 years old

90 years and up

0% 20% 40% 60% 80% 100%

Very Important Somewhat Important

Q9. Importance Of Community Centers Being Open Longer Hours



Q11. Currently Which TWO Modes Of Travel Respondents Used Around Maricopa 
County Most Often

Source:  ETC Institute (2012)

89%

27%

24%

11%

7%

2%

1%

0%

67%

17%

32%

30%

5%

5%

12%

1%

I drive a car or truck 

Walking 

A family member or friend drives me 

I take public transportation 

Bicycle 

Cabs 

Dial-a-Ride 

I do not travel. I am homebound

0% 20% 40% 60% 80% 100%

Currently Use Most Often 10 Years from Now Use Most Often

Q12. Which TWO Methods Of Travel Respondents Will Use Most Often Around 
Maricopa County 10 Years From Now

Usage of “I Take Public 
Transportation” and “Dial 

a Ride” is projected to  
increase significantly over 

the next 10 years by 
respondents 





Q13A  A larger regional public transit system offering more frequent service  
and better connections to other buses 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Strongly Disagree 

1.8-2.6 Disagree 

2.6-3.4 Neutral 

3.4-4.2 Agree 

4.2-5.0 Strongly Agree 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q13E Improved public transportation 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Strongly Disagree 

1.8-2.6 Disagree 

2.6-3.4 Neutral 

3.4-4.2 Agree 

4.2-5.0 Strongly Agree 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q13G Improved health care services 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Strongly Disagree 

1.8-2.6 Disagree 

2.6-3.4 Neutral 

3.4-4.2 Agree 

4.2-5.0 Strongly Agree 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 



Q13T Affordable housing 

LEGEND 
Mean rating  
on a 5-point scale, where: 

 
 
 
 
 
 
 

1.0-1.8 Strongly Disagree 

1.8-2.6 Disagree 

2.6-3.4 Neutral 

3.4-4.2 Agree 

4.2-5.0 Strongly Agree 

Other (no responses) 

2012 Maricopa County Senior Survey 
Shading reflects the mean rating for all respondents by ZIP (merged as needed) 













Source:  ETC Institute (2012)

    

     

    

     

    

     

39%

39%

46%

41%

29%

40%

43%

17%

55 to 59 years old

60 to 64 years old

65 to 69 years old

70 to 74 years old

75  to 79 years old

80 to 84 years old

85 to 89 years old

90 years and up

0% 20% 40% 60%

Strongly Agree Agree

Q19. Level Of Agreement With Paying More Taxes To Fund 
Transportation Services Dedicated to People Age 55+, Such as 

Dial-A-Ride



Demographics 













Source:  ETC Institute (2012)

    

     

Source:  ETC Institute (2012)

by percentage of respondents 
Q25. Respondent’s Total Annual Household Income

    

     

Under $25,000
16%

$25,000 to $49,000
28%

$50,000 to $74,999
23%

$75,000 to $99,999
13%

$100,000 to $149,999
12%

$150,000 or more 
8%
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