
The Arizona Career Readiness Credential (ACRC)… Soon-to-be-officially-announced by 
Governor Ducey… Fully Funded from the Arizona Office of Economic Opportunity (OEO)… What 
is it? 
 
“… a career readiness program that equips unemployed Arizona adults with the basic skills that 
our employers have said they want. The goal is to remove barriers that are keeping these 
Arizonans on the sidelines and give them a realistic path back to the workforce.” 

 
When employers said they can’t find enough qualified people to fill their open jobs, let alone 
those they’d like to add, OEO asked them: “EXACTLY what basic skills do you want?” They 
interviewed hundreds of small and large employers, across the State, in all sectors.  
 
Their findings? This chart summarizes the thousands of Arizona-specific answers to “EXACTLY 
what basic skills do you want?” 

 
With that need in sight, OEO searched the country, looking for tools with proven success. That’s 
where WIN Learning and I came in. Because we already had toolsets, proven in other states, 
that partially address this issue, OEO challenged us to fill in the gaps, to create and implement 
major improvements to our Career Readiness tools. 
 
I’m happy to report that we succeeded. In fact, other states are already looking to follow 
Arizona’s lead with this innovative way of preparing and validating our workforce! 
 
As you will see when you visit acrc.az.gov, “ACRC” is actually shorthand for two distinct 
toolsets. First is instruction via WIN Learning. Second is validation of mastery at different levels 
as documented by the Arizona Career Readiness Credential. Please visit the website to learn 
more.   

https://acrc.az.gov/


 
Saving the BEST for last: 

• This program is fully funded for FIVE years. 
• Services will be provided by ARIZONA@WORK, as well as many colleges and not-for-

profits. 
• The technology involved has already been stress-tested in Arizona beta locations. 

 
As a consultant to OEO, I will be happy to answer your questions, as we start ‘priming the 
pump’ prior to the official roll-out. 
 
John Nelson 
WIN Learning 
jnelson@winlearning.com 
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