
2017 Transportation Report
For EPDT Committee



A Year of Growth



We are dedicated to promoting independence and enhancing the 
quality of life of older residents throughout the community.



Our Neighbors are our Passion



Volunteers make it happen



Trainings 2017
 Vehicle Sharing

w/Billy Parker
30 Agencies

 Amazing 
Volunteers 

w/ Kathy Chandler
73 Agencies

 ADA & Sensitivity
w/ Kristy Lockhart 
Soon to begin



•Added a second certified PASS Trainer 

•Shared our Vehicles with 10 agencies

•New partners - Spirit in the Desert w/ 
Veterans & North Ridge Church 

•Increased volunteer driver trainings,  team 
meetings and informational updates 



•Doubled our number of volunteer drivers and 
assistants

•Cab Connection w/ Scottsdale residents  grew 
by  63 %

•Transported our 5310 neighbors  to 30  some 
community non- profit & municipality events 
& programs each month



•Continue to coordinate my work as a Human 
Service Commissioner for the City of Scottsdale 
with our Mobility Management Project.

•Planning and organizing our city’s “Aging 2018  
Symposium”  at Sky Song in March- all 5310 
stakeholders have been invited

•Coordinate, collaborate  and advocate for Human 
Service Transportation in our City with the entire  
region to develop new and best practices



Shopping Adventures



Health & Fitness



Wheel chair Transports  74% increase



Medical Transports  12 %  increase



Group Van Outings    24%  increase



Scully Center- vehicle sharing



•Help other 5310 agencies with their City of PHX 
ADA Audit 

•Recruit and train more volunteer drivers & 
assistants at FCC

•Have an Annual Meeting for our Transportation 
Department & Volunteers  at FCC

•Strengthen & expand our Cab Connection 
Partnership with City of Scottsdale



•Assist  Kristy Lockhart to begin the  
ADA/Sensitivity Trainings

• Support fellow Mobility Managers to plan and 
carry out  trainings on Recruitment & Retention 
of Paid Drivers

•Evaluate all our Regional Trainings over the past 
4 years to assess their effectiveness

•Help new agencies with their 5310 applications



We celebrate endless moments of hugs & help!
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