Shut Your Lid/Do More Blue
Recycling Program

Town of Queen Creek, AZ
Ramona Simpson, Environmental Programs Manager




Solid Waste Association of North America
(SWANA)

More than 10,000 public and private sector professionals
Advancing solid waste as a resource

« Education 3‘&

« Advocacy *

« Research ’
« Technical conferences SWA“A

« Certifications

« Publications

« Technical fraining courses
SWANA.org



http://swana.org/

Communication, Education & Marketing
(CEM)

« Use words and images to network, spread ideas and
promote solid waste industry interests to the public and
decision makers.

« ASSIsts organizations to develop campaigns and strategies

* Motivates behavior change
* Informs on purchasing decisions
- Persuades attitudes




Recycling Challenges

In response to the Chinese restrictions, SWANA
urges state and local governments 1o work
closely with the private sector and other
stakeholders to educate consumers about the
need for recyclables to be free from
contamination, and encourage operational
changes that result in cleaner materials.
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https://swana.org/Resources/ChinaWasteImportRestrictions.aspx

CHINA WASTE IMPORT

RESTRICTIONS: HOW TO
TAKE ACTION

Local Government

Slow

Reduce the speed of conveyor belts so
people and machines can more effectively
sort materials.

Hire
Add more front-line workers to remove
contaminants from the recycling stream.

Communicate

Engage in ongoing communication with
elected officials, industry partners,
generators and other parties about the
current disruption in recycling markets.

Decrease

Lower the tolerances of machines that sort
materials so more non-recyclables

are rejected.

Invest

Add new technologies such as optical
sorters and robotics that can more
effectively reduce contamination.

Educate

All stakeholders must understand the
importance of generating high quality
material. Additional investment in recycling
education programs may be warranted. Recycle

Continue recycling accepted materials
whenever possible.

Reduce
Revisit and ramp up efforts to encourage

waste reduction at all levels. Clean

Paper, plastic, metal, and glass should be
clean and dry when put in the bin.

Prevent

Be sure that only accepted materials go into
the recycling bin. When in doubt,

throw it out.

Develop
Estabklish alternative domestic and foreign
markets for recyclable materials.

5000000

Review

Evaluate current and contemplated
recycling goals and regulations considering
current market conditions.

For more information visit E

SWANA . .org/ChinaResources AC‘
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The Recycling Partnership

QUICK REFERENCE GUIDE: imprOVING QUALITY

Surveys show that most residents want to recycle right, but when tested, they don't actually know how.
Use this kit and CHECKLIST to help recyclers do the right thing.

MAINTAIN - - -

i | =B

Gather Key Facts from Prep Your Core Tools Identify and Train Staff Deploy Core Tools Track Results,
your MRF and Hauler (shown below) and Provide Curbside Evaluate, and Adjust
Feedback
CORE TOOLS

Consistent messaging and direct feedback encourage better recycling.

ANNUAL INFO CARD CURBSIDE FEEDBACK TOP ISSUE MAILER TOP ISSUE SIGNAGE

Residents need to know Direct feedback is Target your most Post signage in the
what you want, as well extremely powerful in problematic contaminant community to reinforce
as what you don't. Mail changing behavior. Train by mailing residents this the message from the
this ANNUAL INFO CARD staff to use OOPS tags. issue-specific card two TOP ISSUE MAILER.

to give them an easy collection cycles after the

reference guide to your ANNUAL INFO CARD.

basic YES and NO lists.

https://recyclingpartnership.org



Town of QC - Recycling Issues
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TOQC - Recycling Outreach Campaign Elements

TRASH & RECYCLING HOW-TO’s ¢

Logos

Banners

DO MORE

BLUE

What you put in your

recycling cart matters! Bag onc Be gesboge

and close the lid for...

B NoO PLASTIC BAGS

Know where it goes! \:

.

NO PLASTIC BAGS in the recycling cart. Tt
- h must be plo

}VM

SHUT YOUR LID

x LN
\ . WELCOME TO QUEEN CREEK!

DEAR RESIDENT: The Queen Creek Town Council contracts with Right Away Disposal {RAD)
for Town-wide trash and recycling services. To help you get ready for this service, the Town is
providing some helpful information. If you have questions, please call 480-358-3450 ext. 7.

GB DETAILS OF SERVICES

trash and recycling pickup schedule

ne. Sandstone fras

BULK TRASH
COLLECTION

F $16.22 will be added as a »

gt v

reek ulilities bl and in

QueenCreek.org/BulkTrash.

Please visit QueenCreek.org/Trash for more information about your trash and
recycling services, as well as resources for dealing with any of these important

5 CLEAN NEIGHBORHOOD

F | A NO FOOD WASTE
y e rs 45 REDUCED PESTS £ HouseHolp ATTENTION: MAXIMUM i A
HAZARDOUS WASTE  [INAN(E] A L .
A truckl ) per pickup fruck/railer load

JE NO YARD WASTE

=7 REDUCED TRASH SPILLS
£\ NO PIZZA BOXES

Includes the following:
X Battories
X Light bulbs

X Pesticides X Paint

Household hazardous waste

recycling pickup schedule

map.

The allowed e of bulk

(HHW) does not belong in your
trash or recycling cart, It is
dangerous for the health and
safety of our communify.

@ REDUCED ODORS

E-news

Motor ol can be dropped off at
Walmart, AutoZone and O Reilly
Auto Pars

f they use fhy

! NO STYROFOAM

ials. Resiclents

Othor itoms can be faken to
the HHW Facility in Gilbert but

require a voucher. Pick one up FREE BUI
at the Town of Queen Creek A
Municipal Services Building, your carf? Vi
22358 South Ellsworkh Road, or BulkTrash 1
apply at QueenCreek.org/HHW. requirement

QC RECYCLES!

THESE ITEMS CAN GO IN KEEP THESE ITEMS OUT
'YOUR RECYCLING CART: OF YOUR RECYCLING CART:

&

FREQUENTLY
ASKED
QUESTIONS

Learn why at

QueenCreek.org/DoMoreBlue

Learn why at
QueenCreek.org/ShutYourli

nCroek.org/Trash

Videos

PRESERVE THE QC do moreiblue v

PRESERVE THE QC

Ellsworth Rdl., Queen Creek, AZ 85242 | 4 450 ex. 7 | QueenCreek.org/Trash
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No other glass is accepted.

LEARN M AT QUEENCREEK.ORG/RECYCLING OR CALL 480-358-3450 ext. 7

QUEEN CREEK do moreiblue




Solid Waste Violations and Inspections

1,960

'| Solid Waste inspections and Violations
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Solid Waste Violations 2018
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The following information is based on your February 15, 2018 recycling audit:

. . Community: Town of Queen Creek
ReCYC“ng AUC“‘I‘S Location: RAD MRF, Apache Junction February 15, 2018
Time of load: 9:16
Truck Number: 360
Collection Area: Montelina
Load Weight: 2.34 tons (4,6801bs)
Material Composition by Weight
Type Ibs Percent
1- Cardboard 1,579 33.76%
2 - Paper 960 20.51%
3 - *Trash 420 8.97%
4 - Glass T80 16.67%
5-PET 200 4.27%
’ 6 - Metals 40 B5%
QueenCreek.org/ShutYourlid 7 - Plastic 3.7 180 1.85% 1 2 3 45 6 7 B 9 10 11

& -UBC 60 1.28%
9 - Tin 120 2.56%
10 - HDPE Color 40 85% Movember 2, 2016 - Post Outreach
11 - Rigid 100 2.14% i-Cardhoars 1084 L)
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Ramona Simpson
Environmental Programs Manager
Town of Queen Creek
ramona.simpson@queencreek.org
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