
 
 

 
 

 
 
 
 

SPECIAL NOTICE REGARDING PUBLIC MEETINGS 
 
Due to the risks to public health caused by the possible spread of the COVID-19 virus at 
public gatherings, the Maricopa Association of Governments has determined that public 
meetings will be indefinitely held through technological means. Meetings will be open to 
the public through technological means. In reliance on, and compliance with, the March 13, 
2020 Opinion issued by Attorney General Mark Brnovich, the Maricopa Association of 
Governments provides this special advance notice of the technological means through 
which public meetings may be accessed. While this special notice is in effect, public 
comment at meetings will only be accepted through written submissions, which may or 
may not be read aloud during meetings.  
 
To attend the meeting noticed below by technological means, members of the public 
may: 
 
1. Access the link to watch a video stream on the MAG website by clicking on the “View and 

Listen” link provided under the Related Links section at https://azmag.gov/Event/25638. 
2. Members of the public may submit written comments relating to this meeting to 

azmag.gov/comment within one hour of the posted start time for the meeting.  
 
If any member of the public has difficulty connecting to the meeting, please contact MAG 
at (602) 254-6300 for support.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
 
 

June 9, 2020 
 
TO:  Members of the MAG Solid Waste Advisory Committee 
 
FROM:  Adam Kurtz, Goodyear, Chair 
 
SUBJECT: MEETING NOTIFICATION AND TRANSMITTAL OF TENTATIVE AGENDA 
 

Tuesday, June 16, 2020 - 10:00 a.m. 
TELECONFERENCE 

 
 
A meeting of the MAG Solid Waste Advisory Committee has been scheduled for the time 
noted above.  The meeting will be held as a virtual meeting only, with no in-person 
attendance options available at this time.  Instructions on how to participate will be 
provided via email to members of the committee.  Members of the public will be able to 
view and listen to the meeting by going to the committee page, https://azmag.gov/Event/25638 
on the day of the meeting and clicking on the “View and Listen” link provided under the 
Related Links section.  Public comments can be provided in written format through the 
MAG website at azmag.gov/comment.  If you have questions, please contact the MAG office 
at (602) 254-6300.  
 
In 1996, the Regional Council approved a simple majority quorum for all MAG advisory 
committees.  If the MAG Solid Waste Advisory Committee does not meet the quorum 
requirement, members who arrived at the meeting will be instructed a legal meeting cannot 
occur and subsequently be dismissed.  Your attendance at the meeting is strongly 
encouraged.  If you are unable to attend the meeting, please make arrangements for a 
proxy from your entity to represent you. 
 
Pursuant to Title II of the Americans with Disabilities Act (ADA), MAG does not discriminate 
on the basis of disability in admissions to or participation in its public meetings.  Persons 
with a disability may request a reasonable accommodation, such as a sign language 
interpreter, by contacting Kelly Taft at the MAG office.  Requests should be made as early 
as possible to allow time to arrange the accommodation. 
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MAG Solid Waste Advisory 
Committee 
TENTATIVE AGENDA 
June 16, 2020 

 
1. Call to Order 

2. Approval of the March 3, 2020 Meeting Minutes 
Action Requested: 
Review and approve the March 3, 2020 meeting minutes. 

 

3. Regional Markets for Recycling 
With Arizona’s unique geographical position, material recovery facility 
processors have domestic options for their recyclable material.  Building and 
cultivating these relationships reduces dependency on Asian Recycling 
Markets.  A representative from Right Away Disposal will provide a presentation 
on the regional markets for recycling. 
 
Action Requested:  
Information and discussion. 

 

4. Impact of COVID-19 on Solid Waste and Recycling 
Members of the MAG Solid Waste Advisory Committee will have an 
opportunity to discuss the impact COVID-19 has had on solid waste and 
recycling programs and operations. 
 
Action Requested: 
Information and discussion. 
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5. Request for Future Agenda Items 
Topics or issues of interest that the Solid Waste Advisory Committee would like 
to have considered for discussion at a future meeting will be requested. 
 
Action Requested: 
Information and discussion. 
 

6. Comments from the Committee 
An opportunity will be provided for Solid Waste Advisory Committee members 
to present a brief summary of current events.  The Committee is not allowed to 
propose, discuss, deliberate or take action at the meeting on any matter in the 
summary, unless the specific matter is properly noticed for legal action. 
 
Action Requested: 
Information and discussion. 
 

7. Adjournment 
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MINUTES OF THE 

MARICOPA ASSOCIATION OF GOVERNMENTS 

SOLID WASTE ADVISORY COMMITTEE MEETING 

 

Tuesday, March 3, 2020 MAG 

Office Building 

Phoenix, Arizona 

 

MEMBERS ATTENDING 
 

 Adam Kurtz, Goodyear, Chair 

 Javier Machuca for Cindy Blackmore, 

  Avondale 

 Miguel Esquivel for Robert van den Akker, 

Buckeye 

 Traci Conaway for Sheree Sepulveda, 

 Chandler 

*  Nick Russo, El Mirage 

*  Paul Montes, Gilbert 

 Amy Moreno, Glendale 

* Sonny Culbreth, Litchfield Park 

 Brian Kehoe, Maricopa County 

 Lauren Whittaker for Patrick Murphy, 

 Mesa 

* Jerry Cooper, Paradise Valley 

 Aaron Redd, Peoria 

 Joe Giudice, Phoenix 

Jack Minkalis for Jason Jordan, Pinal County 

Amber Gough for Ramona Simpson, 

 Queen Creek 

* Richard Allen, Salt River Pima-Maricopa 

  Indian Community 

Manuel Castillo, Scottsdale 

Robert Parks, Surprise 

* Tony Miano, Tempe 

* Helen Heiden, Arizona Chamber of 

 Commerce and Industry 

J.B. Shaw, Arizona Department of 

  Environmental Quality 

* Chris Coyle, Arizona Forward 

 Michael Denby, Arizona Public Service 

* Jill Bernstein, Keep Arizona Beautiful 

#  Wendy Crites, Salt River Project 

 

* Those members neither present nor represented by proxy. 

# Attended by telephone conference call. 

+ Participated via video conference call. 
 

OTHERS PRESENT 
 

Julie Hoffman, Maricopa Association  

   of Governments 

Lesa Young, Maricopa Association 

   of Governments 

Janet Kawezynski, Town of Queen Creek 

Sandy Stechnij, City of Mesa 

 

Marina Meza, ADEQ 

Michelle Ogburn, ADEQ 

Ed Girard, Maricopa County 

Greg Epperson, Maricopa County 

Environmental Services 

Lucas Mariacher, City of Phoenix  
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1. Call to Order 

 

A meeting of the MAG Solid Waste Advisory Committee (SWAC) was conducted on 

Tuesday, March 3, 2020.  Adam Kurtz, City of Goodyear, Chair, called the meeting to order 

at approximately 10:00 a.m.  Wendy Crites, Salt River Project, attended the meeting via 

telephone conference call.  Chair Kurtz encouraged Committee members to speak into 

the microphones so that the audience and teleconferencing members can hear.   

 

Chair Kurtz indicated that copies of the handouts for the meeting are available.  He 

noted for members attending through audio conference, the presentations for the 

meeting will be posted on the MAG website under Resources for the Committee agenda, 

whenever possible.  If it is not possible to post them before the meeting, they will be 

posted after the meeting. 

 

2. Call to the Audience 

 

Chair Kurtz provided an opportunity for members of the public to address the Committee 

on items not scheduled on the agenda that fall under the jurisdiction of MAG or items 

on the agenda for discussion, but not for action. He noted that according to the 

MAG public comment process, members of the audience who wish to speak are 

requested to fill out comment cards, which are available on the tables adjacent to the 

doorways inside the meeting room.  Citizens are asked not to exceed a three minute time 

period for their comments.  Chair Kurtz noted that no public comment cards had been 

received.   

 

3. Approval of the September 17, 2019 Meeting Minutes 

 

The Committee reviewed the minutes from the September 17, 2019 meeting.  Manuel 

Castillo, City of Scottsdale, moved to approve the September 17, 2019 meeting minutes.  

Michael Denby, Arizona Public Service, seconded, and motion passed unanimously.  

Wendy Crites, Salt River Project, was not present for the vote. 

 

4. Recycling Assistant Widget 

 

Lucas Mariacher, City of Phoenix, provided a presentation on the Recycling Assistant 

widget, which is an interactive platform created by ReCollect that includes a search engine 

and sorting game to teach residents how to properly recycle.  He indicated that he is the 

Zero Waste Coordinator for the City of Phoenix and educates, communicates, and 

discusses the Recycling Program and services that the City provides.  Mr. Mariacher stated 

that he works with communities across the Valley to establish a more standardized 

message regarding recycling.  He mentioned that the challenge is to communicate the 

right acceptable materials in all the cities’ collection programs.  He indicated that when 

communicating with the public, people seem to be confused about recycling; therefore, 

part of the goal is to reduce confusion. 
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Mr. Mariacher mentioned that approximately one and a half years ago, the City of Phoenix 

started working with a company called ReCollect, a private company that offers recycling 

education services.  The company’s main tool is a Recycling Assistant widget that is used 

on an organization’s website.  He stated the City’s program began with the creation of a 

user-friendly, short URL (Phoenix.gov/recycle) for residents and to communicate more 

easily at public events.  He stated that by enabling and using a community widget, the 

City was able to get several surrounding cities to join and implement their own widgets.  

Because of this collaboration effort, the City of Phoenix received a significant savings.  

The cost was approximately $8,500 for the City’s own unique widget; but, through 

collaboration with 12 cities in the Valley including Prescott, the service cost was reduced 

to $11,350 for everyone. 

 

Mr. Mariacher gave a demonstration of the Recycling Assistant widget on the City of 

Phoenix website.  He typed the name of a recyclable item in the search bar and selected 

a city.  The field automatically pre-populates while typing and provides a list of items to 

choose.  After an item is selected, information is provided on whether the item is 

recyclable or not and lists instructions on what to do with it.  For example, if an item is 

not recyclable the item goes in a landfill container or trash container.  If an item is not 

listed, a person may submit a suggestion to the City’s staff to have an item added to the 

list.  Currently, there are about 400 items included in the widget.  He stated that the 

Recycling Assistant widget is a tool that offers a unique solution.  It is mobile friendly and 

can be used on phones, tablets, and computers. 

 

Mr. Mariacher gave an overview of the widget’s multi-city use and stated the feature is 

helpful for residents who move around in the Valley or if a person needs to check for 

their parents who live in a different city.   He noted that the success lies in standardizing 

and making the message more cohesive.   

 

Mr. Denby commented that the term “landfill container” sounds very institutional and 

suggested the phrase “normal trash can” or “normal garbage can” instead.  People may 

see the phrase “landfill container” and not know what to do with an item, especially if the 

person does not have a landfill container.  Mr. Mariacher stated that was a good point as 

there are similar challenges with the green organics container.  He noted a lot of people 

do not know what the term “green organics” means.  The City has been trying to 

standardize the term “landfill container” so that people know and understand that all 

material that goes into that container does not just go away but ends up in the landfill.  

 

Chair Kurtz asked if the city can see what a person is typing into the search field and then 

add those item to the list.  Mr. Mariacher responded that it can be seen what a person 

types into a search field and items can be added to the list.  He stated that the city can 

also see which items are searched the most.  Mr. Mariacher mentioned that the most 

common items searched are pizza boxes, plastic bags, air filters, and diapers.  This 
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searched information is beneficial in that it helps to inform the messaging aspect of the 

program.  The company, ReCollect, provides monthly metrics as well.  He added that 

another aspect of the tool that drives messaging is the game that is available for users to 

sort items into the correct bins then lists the mistakes made. 

 

Aaron Redd, City of Peoria, inquired about the ability to obtain things specific to a city 

such as trash can colors because many people move from city to city.  Mr. Mariacher 

responded that a national study conducted by the organization Keep America Beautiful 

shows that most cities have moved to a blue container for recycling, a black container for 

trash, and a green container for compostable organic materials.  He mentioned that if 

there is an interest in standardizing the container colors, there is data to support that 

residents understand recycling is the blue color now, black is trash, and green is organics.  

He added that most of California’s cities have moved that way.  Mr. Mariacher stated that 

with the Recycling Assistant widget, information such as text, bin color, set-out times, and 

monthly events can be changed to be specific to the city being searched. 

 

Joe Guidice, City of Phoenix, asked about the tool’s utilization:  how much usage has been 

seen, how long has the City of Phoenix had it in place, and has the usage changed.  Mr. 

Mariacher stated the results data indicates that during the first year there were 8,000 

unique views; a unique view is one person using the widget and typing in an item.  

Currently, the City is at approximately 15,000 unique views.  Data also shows that users 

access the tool via cell phones and in turn are communicating its availability to other 

people.  Mr. Mariacher stated that Phoenix has done a lot of promotion via social medial, 

local media stations, and meetings with other cities.  He stated marketing material is 

available and the City is happy to share it with other cities and towns.  Mr. Guidice asked 

if a person goes to their typical search bar and Googles the phrase “Styrofoam in Phoenix” 

or “Styrofoam” with the name of the person’s city of residence, can the widget be pushed 

as a top search return.  Mr. Mariacher responded yes, though there is a cost associated 

with it.  Currently, the Phoenix recycling page is listed at the top, which does include the 

Recycling Assistant widget.  He stated he would look into the matter.   

 

JB Shaw, Arizona Department of Environmental Quality, stated that ADEQ is considering 

the Recycling Assistant widget as well.  He mentioned that he has attended Mr. 

Mariacher’s city partnership meetings and has had two or three meetings with the 

company ReCollect.  Mr. Mariacher mentioned that ReCollect offers additional services 

that other cities may be interested in such as an Alexa skill. 

 

Mr. Castillo asked if there is a future opportunity for other cities to join the program.  Mr. 

Mariacher stated that when the program began he had recruited 16 other cities to join; 

however, ReCollect presented a proximity restriction.  He noted that cities and towns have 

the ability to negotiate with ReCollect to obtain a community venture and a cost savings.  

He added that having as many cities and towns as possible participating helps to 

communicate the same recycling message to all residents. 
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5. Variance Plan for Frequency of Collection 

 

Brian Kehoe, Maricopa County, introduced the discussion of variance plans for frequency 

of collection.  Mr. Kehoe mentioned that during the last couple of SWAC meetings, 

questions were presented to the County regarding the variance program which he was 

not able to answer at that time.  He stated he has brought with him today some people 

from the County and from the State to assist with variance plan questions.  The County 

representatives at the SWAC meeting were Mr. Ed Girard and Mr. Greg Epperson with 

Maricopa County Environmental Services Department (MCESD) and Marina Meza and 

Michelle Ogburn with Arizona Department of Environmental Quality (ADEQ). 

 

Mr. Kehoe stated that according to Administrative Code R18-13-308, garbage is required 

to be collected twice per week.  The rule also states that a variance from the required 

frequency must be granted to allow for once per week collection.  A variance plan must 

be completed that demonstrates no public health hazard or nuisance will exist and that 

fly breeding will be controlled.  Each plan also must contain provisions of random 

inspections.   

 

Mr. Epperson opened the discussion by stating there has not been any Code changes nor 

any new rules added to the variance plan.  There are some cities that are discussing the 

elimination of recycling programs.  He mentioned that in the past, the City of Phoenix 

discussed different things they may do but decided to go with a rate increase.  He added 

there was a person who asked MCESD about a Tucson matter; however, MCESD does not 

regulate Tucson.   

 

Mr. Guidice stated that he read in the newspaper that the City of Surprise suspended its 

recycling program; however, decided to continue to collect the recycling cart which is set 

out weekly in order to remain in compliance with its variance plan.  Mr. Guidice asked 

what conversations did MCESD or ADEQ have with the City of Surprise regarding their 

current variance approval.  Mr. Epperson stated the City of Surprise is not conducting a 

variance; rather, they are doing twice-a-week pick up since everything is going to the 

landfill.  Robert Parks, City of Surprise, stated that the City was asked to continue with the 

current program; therefore, the City continues to conduct code inspections, confirm 

health and tag cans.  Mr. Parks added the only change the City made was the recycling 

material is not going to a materials recovery facility; it is going to a landfill. 

 

Traci Conaway, City of Chandler, stated that the City has some residents that are 

frustrated or confused about recycling and would like to have their recycling can pulled.  

She asked if cities are obligated to offer a second trash can in order to meet the variance 

requirements as long as the City continues to conduct inspections and not have overage 

issues.  Mr. Epperson replied that the City would need to require twice-a-week pickup; 

the addition of another can is not in lieu of the twice-a-week pickup.  The resident’s 

option is to participate in recycling, which is part of the variance program and not have 
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twice-a-week pickup, or if the resident does not want recycling then have twice-a-week 

pickup.  It is one or the other. 

 

Jack Minkalis, Pinal County, inquired about Mr. Epperson’s statement that the City of 

Surprise was still within their variance.  He stated that the City has both trash and 

recycling containers and asked if both are considered as trash.  Mr. Epperson replied 

that the City does not currently have a variance program because they pick up trash 

twice a week.  Mr. Minkalis inquired about Ms. Conaway’s question of giving a resident 

a second black container in order to pick up the same day to meet the variance 

requirements.  Mr. Epperson stated it is not twice a week but it is once a week.  The City 

of Surprise conducts twice-a–week trash pick up.  Mr. Minkalis asked if trash pick up was 

on the same day with only two cans.  Mr. Parks stated that it is the same day and the 

City of Surprise requires recyclables to be in the blue container and trash in the trash 

container.  Mr. Epperson stated that he was told something different and he would look 

into the issue.   

 

Ms. Conaway stated there has been some confusion internally about the requirement of 

a resident to take a second black container at an additional fee.  She stated another 

issue is the cost of recycling and the amount of contamination.  There are residents that 

use the recycling container as another trash container.  When the containers go to the 

recycling center, the City is charged additional fees for trash plus processing.  Mr. 

Epperson stated that part of the variance program is to monitor and to enforce.  If a 

resident is found to be using their recycling bin as a trash can then that is the City’s 

responsibility to manage it; it is a City enforcement issue.  The County is not informed 

on a city removing the recycling bins from specific houses. 

 

Mr. Guidice informed Ms. Conaway that the City of Phoenix’s variance plan addresses 

the specific circumstance of a resident’s removal from the recycling program and the 

actions to take.  He suggested to Ms. Conaway that the City of Chandler make it clear in 

their variance plan so there is no room for misinterpretation.  The City of Phoenix 

variance plan removes the resident from the program, picks up their garbage container 

once per week while continuing to perform other obligations such as the bag and tie 

program, the random inspections, etc.  He noted that it would be very difficult and very 

expensive to transition people back to twice-a-week pickup. 

 

Michelle Ogburn, ADEQ, recommended to clarify in the variance program that if a 

recycle bin is used for trash, it will be removed and a fee will be charged for the second 

trash bin.  She believes this is what the City of Phoenix is doing.  They have a second 

trash bin with a once-a-week pickup. 

 

Mr. Redd stated that in his previous days at the City of Phoenix the second trash bin 

method was used.  The recycle bin was removed and another trash bin was distributed 

at an extra fee.  He mentioned the same method is currently used at the City of Peoria 

where it is written in both the City Code and the City’s Variance Program. 
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Ms. Conaway asked if that is a requirement or option.  Ms. Ogburn replied that it is not 

required; it would be an option in your variance plan. 

 

Mr. Epperson suggested that it may be time to revisit a city’s variance program since 

some of them are very old.  He stated it would be a revision and not a completely new 

submittal.   

 

Mr. Redd asked if commercial collection and commercial recycle are part of the variance 

as well or is it separate.  Mr. Epperson replied that commercial recycling is not part of 

any kind of a variance. 

 

Lauren Whittaker, City of Mesa, inquired if anyone had submitted a variance for bi-

weekly pick up in Maricopa County.  Mr. Guidice stated the City of Phoenix contemplated 

an alternative where garbage would be collected every week and recycling every other 

week.  The City has not proceeded with that option and stayed with its current plan.  He 

mentioned that Tucson is currently doing bi-weekly recycling and understands in 

conversations with ADEQ and the County it is fully approvable through the Code. 

 

6. Current Efforts to Address Recycling Challenges 

 

Chair Kurtz opened the discussion for recycling challenges.  He stated that in 2017, China 

announced it was banning the importation of certain types of solid waste and setting a 

strict contamination limit for recyclable material.  This international policy change has had 

a significant impact on the recycling markets.  As a result, changes have occurred to some 

of the solid waste and recycling programs in the region.   

 

Chair Kurtz stated that the City of Goodyear began a new contract with Right Away 

Disposal to manage materials.  He mentioned the collection of glass.  Currently, glass is 

collected curbside since there is still a market, but that may change as the City looks at 

what materials are collected. 

 

Mr. Guidice stated that the City of Phoenix increased its rates for the first time in 11 years.  

He mentioned that the news media implied the rate increase was due to recycling; 

however, that is significantly overstated.  The cost of recycling has increased and the 

revenue that was earned from the sale of recyclables has decreased.  Therefore, part of 

the rate increase was associated with recycling.  However, not having a rate increase in 

11 years also was a factor.  He added that the City upgraded its recycling facility located 

at the north site.  Changes were made to the inspection and quality of material that was 

sold at the north facility.  A lot of the plastic, paper, and cardboard was getting lost due 

to frequent screen adjustments and it was not being captured.  These improvements 

dropped the residue (the stuff that gets processed but goes to landfill) from 40 percent 

down to 25 percent.  The goal is to get the number down to 20 percent or below.  Mr. 

Guidice added that currently, there is no market for the mixed plastics (not water bottles 

or milk jugs) but other plastics.  The City continues to negotiate a contract with a company 

to recycle materials such as mixed plastics to reuse as fuel.  The contract is expected to 
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be signed within the next 30 to 45 days.  This company will eventually reach out to Valley 

cities and towns regarding feed stock supply options.  Mr. Guidice mentioned that there 

is not enough recycle sorting capacity in the Valley especially since the MRF on the Salt 

River Pima-Maricopa Indian Community is no longer an option.  He suggested that as 

surrounding cities grow, the cities begin to consider what the future will look like in terms 

of recycling capacity and the challenges with being completely dependent on the market 

and private sector.   

 

Mr. Denby inquired about the waste-to-fuel operations.  Mr. Guidice explained the 

process included the breaking down of plastic to return it to its oil-based roots, then 

refining it to a diesel type fuel.  It is a manufacturing process that is self-contained and 

will have to get permitted through the appropriate agencies. 

 

Mr. Redd stated that the City of Peoria partnered with the City of Phoenix through an 

intergovernmental agreement (IGA) in that Peoria takes its recycling to the North 

Gateway Transfer Station.  He explained that Peoria invested in equipment improvement 

and now receives credit for its recycling.  The City of Peoria has the second lowest rate in 

the Valley.  Currently, the City is conducting a price study and plans to have a group 

review its operations.  Mr. Redd added that from a collections standpoint, the City 

recently blitzed five residential areas with recycle education and conducted audit.  It 

resulted in a significant decrease in contamination.  One area in particular dropped from 

47 percent to 22 percent within six weeks and the most recent area dropped from 35 

percent to 12 percent contamination.   

 

Mr. Shaw stated that on the state level ADEQ is continuing to work to secure the recycling 

fund and should know within the next month or two.  All of the funds would go toward 

end market development.  Once that is proved successful, then it could potentially 

change toward collections.  Mr. Guidice asked if ADEQ needed any support from the 

League of Cities and Towns in terms of what ADEQ is working towards with the recycling 

fund.  Mr. Shaw responded that ADEQ has already received support letters and most of 

it has been completed.  He mentioned that it is Amanda Stone, the legislative liaison, who 

is working very hard to secure the fund.  Originally, it was thought it may be around the 

4FRI (the Four Forest Restoration Initiative) up north where ADEQ helps recycle around 

their small diameter wood recycling.  Mr. Shaw noted a new house bill about potentially 

charging fees to those who sell or lease solar panels and EV batteries without a takeback 

program.  He stated that Ms. Stone is working hard to secure funding.  

 

Ms. Conaway stated that the City of Chandler had a rate increase of six percent.  She 

added that the current contract with United Fiber is for one year and it is now more 

expensive for the City to recycle than to landfill.  The City Mayor and Council approved 

the one-year contract and emphasized the need to reduce contamination.  Though the 

focus has always been the diversion rate, this may change in order to obtain quality versus 

quantity.  Currently, the City has an additional charge for trash and there is a zero 

tolerance and will try to decrease as much as possible through a variety of methods.  The 

City is also conducting a cost of service study. 
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Miguel Esquivel, City of Buckeye, stated that the City currently uses Republic Services as 

a contractor and it is their discretion whether to landfill items or recycle items.  He 

believes most of the material is being landfilled at this time.  Mr. Esquivel indicated that 

the City does not want to impose a higher rate and that there are three years remaining 

on the contract.  He added that the City continues to conduct inspections and hold 

residents accountable for contamination.  Mr. Esquivel stated that the City recently met 

with the City of Apache Junction since they share the same contractor and provide twice-

a-week trash collection with the option of recycling.  A resident will automatically receive 

two trash services per week with an additional fee if they want to recycle. 

 

Mr. Guidice asked Mr. Esquivel if the residents of the City of Buckeye know that it is up 

to the contractor to decide what to do with the recycle material and is there any concern.  

He stated that when the City of Phoenix conducted surveys for the rate, nine out of ten 

residents indicated the expectation of recycling.  Mr. Esquivel responded that the City of 

Buckeye has only had to deal with the issue in a few instances.  He stated that concerned 

residents who inquire about recycling going to the landfill are given the explanation of 

the China situation, the market, and the current direction of recycling.  When a resident 

calls, the resident is educated on the City’s model recycling program. 

 

Mr. Parks stated that during the last six months the City of Surprise has had discussions 

with several MRF owners who have implied that companies that were in China are now 

in the United States to refurbish paper mills and put them back into operation.  The MRF 

owners foresee changes that will support recycling in the next couple of years.  

 

Ms. Whittaker stated that Mesa simplified its recycling program for the residents by 

narrowing it to four categories.  The reason for the change is that the vendor significantly 

reduced the type of acceptable materials.  She mentioned the ultimate goal is to reduce 

the contamination and confusion around the different materials that are accepted.  Ms. 

Whittaker noted that she brought an example flyer for review if anyone is interested. 

 

Amber Gough, Town of Queen Creek, stated that the Town plans to submit an RFP to 

Council on March 18, 2020 and does not anticipate any significant changes.  Currently, 

the Town offers trash and recycling with a weekly pickup.  The Town has one inspector 

and they conduct enhanced inspections with a target of a different subdivision each year.  

Audit results have been as high as 18 percent to 25 percent contamination.  The most 

recent inspection showed a significant decrease to only eight percent.  Ms. Gough 

discussed outreach methods used for the Town’s recycle drop-off center.  The drop-off 

center is not staffed nor is it monitored with video.  The center’s recycle bins were 

wrapped with signage that targeted the biggest violations such as breaking down 

cardboard boxes which results in overflow, dumping beside the containers, and plastic 

bags.  The last audit of the recycle center showed a one percent contamination rate.  She 

mentioned that the Town is focused on outreach and inspections and continues to 

experience great results.   
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Mr. Denby asked if the result of decreased contamination rates is due to the enforcement 

of the recycle program, education, or a mixture of both.  Ms. Gough responded that it is 

a combination of both.  The residents see the Town’s inspector blanket the same 

neighborhood repeatedly.  The variance goal is to get to each household once a year.  

She stated it is a matter of accountability and the residents know the Town’s department 

is paying attention.  It is also the outreach, education, and communication given to the 

residents. 

 

Chair Kurtz stated that the City of Goodyear conducts recycling enforcement.  If a 

resident’s recycling is grossly contaminated it is pulled out of service.  The Department 

makes every effort to contact the resident to explain the wrongdoing and in most cases 

the resident readily complies.  If a resident has a second or third violation, a warning is 

issued that the container will be removed from the program and an additional trash 

container fee is charged.  As a follow up, the residence is revisited within the same year.  

He added that the City of Goodyear was fortunate to get an additional inspector.  The 

Department continues to push recycling education and use more of social media.  The 

labels of “trash” and “recycle” were placed on top of the containers to reduce confusion.   

 

Mr. Redd stated that it is the consistency of the message regarding recycling week after 

week that achieves success for the programs.  In the City of Peoria before an inspector 

goes to a neighborhood, a message is sent on the social media NextDoor to a specific 

area to inform the residents of the upcoming neighborhood visit.     

 

7. Request for Future Agenda Items 

 

Chair Kurtz provided the opportunity for Committee members to suggest future agenda 

items to discuss at the next meeting. 

 

Mr. Guidice stated that lithium ion batteries have become a growing problem for starting 

garbage truck fires and transfer station fires.  He requested the possibility of an industry 

expert speak at a Committee meeting and maybe reach out to SWANA.  Chair Kurtz 

responded that it is a good topic for discussion and added that the City of Goodyear has 

experienced several truck fires with three during the last couple of years.  One of the fires 

was attributed to a battery.  Ms. Whittaker stated that the City of Mesa collects lithium 

batteries and in early February conducted an outreach for a batteries recycle day.  She 

noted she has been researching vendors and recently found one by the name of Called 

to Recycle that specifically focuses on battery recycling and pays customers for the recycle 

of lithium ion batteries.  On their website is a map of turn-in places such as Home Depot.  

She added there is also a local vendor called Battery Solutions that processes and recycles 

batteries. 

 

Mr. Minkalis requested a speaker on the subject of the destination of recyclables since 

China no longer accepts recyclables.  He stated it would be interesting to know if 

recyclables are going to a third world country or do they remain in the United States. 
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8. Comments from the Committee 

 

Chair Kurtz asked for any comments from the Committee.   

 

Mr. Castillo stated that the City of Scottsdale will conduct its annual yard event of 

household hazardous waste (HHW) collection on March 7, 2020.  The average is about 

1,000 cars at this event.  He also mentioned that in April 2020, the City plans to conduct 

an Earth Day event with activities such as tree planting at the parks and education on 

recycling and home composting.  Mr. Castillo added that to improve HHW awareness, 

the City is considering an additional notice on containers written in bold raised white 

letters.  

 

Chair Kurtz stated that the City of Goodyear is preparing for a rate study and has started 

with the creation of a committee of residents.  In addition, the City is working on an HHW 

drop-off (semi-permanent) facility to be able to handle material outside of its regional 

event, which is scheduled for March 21, 2020.  The City of Goodyear will partner with the 

City of Avondale for this regional event.  

 

Javier Machuca, City of Avondale, mentioned the race scheduled for the weekend of 

March 7 and 8, 2020 at ISM Raceway.  He stated the City collaborates with the racetrack’s 

officials to place recycle cans at the campsites.  The average is 250 to 300 containers that 

are dropped off.  He also mentioned the March 21, 2020 HHW event in collaboration with 

the City of Goodyear and the City of Tolleson. 

 

Ms. Whittaker stated that the City of Mesa has the large event called Celebrate Mesa in 

April and it is scheduled around Earth Day.  There will be a recycling program outreach 

at this event.  The City also plans to launch a program called Refuel Your Fun through the 

HHW Facility in conjunction with the National Product Stewardship Action Council 

regarding small propane canisters.  These types of propane canisters are very costly to 

dispose of properly and many are collected at HHW events.  She added that the Product 

Stewardship Action Council has a refillable canister that is being promoted in conjunction 

with U-Haul in an attempt to get people to use the refillable canisters in place of the one-

time use propane canisters.  

 

Ms. Conaway stated that Sheree Sepulveda, who was the City of Chandler’s representative 

to the MAG Solid Waste Advisory Committee, retired from the City of Chandler after 31 

years of service.  Ms. Conaway also stated the City of Chandler recently completed a 

customer service survey and the results were posted and shared with the Chandler City 

Council.  The City plans to hold an Earth Day/Arbor Day event on April 18, 2020 at the 

Environmental Education Center.  In addition, Chandler will be conducting an 

environment art calendar contest for fourth grade students.  This event promotes 

recycling among other environmental topics in Chandler.   

 

Ms. Gough stated that currently in the Town of Queen Creek the big news is zone 

changes, which have not occurred for ten years.  The Town has grown from 8,000 
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households to 14,000, and will go from three zones to four service zones.  She indicated 

that all the Town residents’ bulk day will change along with a significant amount of trash 

and recycling days.  On Monday, March 9, 2020, a communications plan will be kicked off 

and the zones will officially change on March 30, 2020.  The Town also plans to conduct 

an Earth Day event for recycling on April 18, 2020. 

 

Mr. Redd stated the City of Peoria is working on a pilot program for a blue lid for its 

recycling containers.  Currently, the colors are brown for both trash and recycling cans 

and this becomes confusing for residents at times.  The City is working on a grant to 

deploy about 3,000 containers with blue lids to determine what impact it will have on 

reducing contamination rates.  Also, the City has acquired a new route management 

system called Routeware.  A pilot program with approximately ten trucks will be 

conducted before it is phased into the entire fleet. 

 

Mr. Parks stated the City of Surprise will conduct its HHW Spring event from March 30, 

2020 through April 17, 2020. 

 

Mr. Shaw stated that the ADEQ recycling survey is available and should be in mailboxes; 

the survey is due March 31, 2020.   

 

Mr. Esquivel stated the City of Buckeye conducted an annual hazardous waste drop off 

event on February 28, 2020 at Sun City Festival, which is located 40 miles north of 

Buckeye.  The City makes it a point to conduct the collection event each year in order to 

prevent these residents from driving 80 miles to drop off a can of paint.  At this year’s 

event, 300 cars participated within three hours.  On March 2, 2020, the City of Buckeye 

conducted its monthly hazardous waste drop off.  The monthly drop off is by 

appointment only at the City’s Public Works facility.  There were approximately 15 cars 

that participated.   

 

Mr. Guidice stated that one of the big challenges the City of Phoenix has been dealing 

with for the past year is homeless related solid waste collection services.  Recently, in the 

downtown Phoenix area near the Human Services campus there has been a growing array 

of tents.  The City had been providing free solid waste services at that location once or 

twice a week and recently the service increased dramatically to five containers being 

serviced daily in an attempt to keep up.  He mentioned that it has been a growing issue 

and the City is working with the general fund to be reimbursed for the services.  Mr. 

Guidice stated there are some City Council members who are very much interested in 

getting better control over the alleys in Phoenix:  the illegal dumping, the criminal activity, 

and associated things happening in alleys.  The City has been conducting a gated alley 

program to install gates to close alleys.  The program works with each Council District to 

identify alleys to remove solid waste service from and to gate the alleys to prevent access 

from those who don’t belong there.  He mentioned that some commercial landscapers 

like to sneak into alleys after hours to dump their loads.  Both the City and the residents 

bear the cost of that illegal activity.  Ms. Conaway asked Mr. Guidice who is paying for 

the gates.  Mr. Guidice responded that the residents are paying for the gates, which has 
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been one of the challenges.  An affluent neighborhood is able to purchase gates for alleys; 

however, some neighborhoods are unable to raise the funds necessary to purchase gates.  

He stated that the City has an account for block watch funds managed through the Police 

Department.  Recently, Phoenix City Council made a decision to make $400,000 available 

from the block watch fund to registered block watch groups to apply for funds to install 

the gates.  The gates will be paid for by the residents, but via the block watch grant 

program. 

 

Mr. Kehoe stated that Maricopa County, in coordination with Intel Corporation, recently 

completed an annual household hazardous waste event at Sun Lakes.  Approximately  

1,500 cars, mainly golf carts, participated.  He added that the Stormwater Group for 

Maricopa County is conducting a calendar contest for third and fourth grade students 

until the end of March.   

 

9. Adjournment 

 

With no further business, the meeting adjourned at 11:18 a.m. 
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