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 ANNOUNCEMENTS 
Transportation Ambassador Program  
The Transportation Ambassador Program Meeting is coming up on September 15th, 2020. The 
purpose of the meeting is to provide information and resources regarding human services 
transportation for older adults and persons with disabilities. This month’s TAP meeting will have 
the presentations of Tom Young, from Valley Metro; Jerry Ketelhut, from Daring Adventures; 
Phil Pangrazio, from Ability360; Laurie Berg Sapp, from MAG; and Wendy Miller, from City of 
Phoenix; and an Agency Spotlight from the Foundation for Senior Living. More details about the 
next TAP Meeting, click here. 

MOMENTUM Public Launch 

 
MOMENTUM is an opportunity to share your input on planning for our region’s transportation 

future plan. MOMENTUM will serve as a long-term blueprint for our transportation system. It will 

 

https://azmag.gov/Event/26571


include both short- and long-range strategies to improve our transportation system across the 

Valley. How we move around the Valley is more important than ever. This is why we need your 

input on planning our region’s transportation future. To learn more about MOMENTUM and to 

share your input, click here. 

FEATURED STORIES 

 
Falls Prevention Awareness Week. The National Council on Aging (NCOA) will observe Falls 

Prevention Awareness Week on September 21-25, 2020. Falls remain a leading cause of injury 

for people aged 65 and older. Falls threaten older adults’ safety and independence and generate 

enormous economic and personal costs. However, through practical lifestyle adjustments, 

evidence-based falls prevention programs, and clinical-community partnerships, the number of 

falls among older adults can be substantially reduced. Visit the NCOA Website for more details, 

tips, videos and webinars on how to remain safe and healthy. 

 
The Mighty, features a story on coping with chronic illness during COVID-19  The Mighty, 

Article ‘10 Things I've Learned About Chronic Illness During COVID-19’, article by Claire G., 

shares her learning experiences during the pandemic about family, work, and community. 

“Staying at home has been a strange time for many us, and perhaps more so when you live with 

chronic illness. While we are often used to being home either entirely or more often than others, 

the climate in which we are doing so feels very different”. Read the full article here. 

https://www.ourmomentumplan.com/
https://www.ncoa.org/healthy-aging/falls-prevention/falls-prevention-awareness-week/#:~:text=There%20are%20steps%20you%20can,this%20important%20public%20health%20message.
https://themighty.com/2020/08/chronic-illness-lessons-covid-19/?utm_source=newsletter_chronic_illness&utm_medium=email&utm_campaign=newsletter_chronic_illness_2020-08-19&%24deep_link=true&%243p=e_cordial&%24original_url=https%3A%2F%2Fthemighty.com%2F2020%2F08%2Fchronic-illness-lessons-covid-19%2F%3Futm_source%3Dnewsletter_chronic_illness%26utm_medium%3Demail%26utm_campaign%3Dnewsletter_chronic_illness_2020-08-19%26%24deep_link%3Dtrue&_branch_match_id=785896584581583498
https://themighty.com/2020/08/chronic-illness-lessons-covid-19/?utm_source=newsletter_chronic_illness&utm_medium=email&utm_campaign=newsletter_chronic_illness_2020-08-19&%24deep_link=true&%243p=e_cordial&%24original_url=https%3A%2F%2Fthemighty.com%2F2020%2F08%2Fchronic-illness-lessons-covid-19%2F%3Futm_source%3Dnewsletter_chronic_illness%26utm_medium%3Demail%26utm_campaign%3Dnewsletter_chronic_illness_2020-08-19%26%24deep_link%3Dtrue&_branch_match_id=785896584581583498


CONTACT CORNER 
Introducing Mark Botterbusch the new subregional mobility manager 

representative from Gompers. Mark has been in the field of human services 

since age 16 starting in a domestic abuse shelter as a child advocate. He 

through college in a hospital inpatient psych unit, and then to outpatient 

counselling and EAP evaluations after graduation. He then moved into 

community based services for at risk youth in PA, overseeing multiple 

programs. He next developed a community based program for at risk youth 

with Value Options, and oversaw a residential living department. Mark is 

currently the VP of Operations at Gompers. Mark’s personal drive throughout 

his career is to be a voice or action for those who can’t or may not know how. He has a strong 

belief in the dignity of risk and allowing others to attempt things in life, whether they succeed 

or not. Mark believes that this work, day in and day out, is to make life better for people who 

otherwise may not have the opportunities to improve their quality of life. 

Mark Botterbusch 

Central Valley Sub-Regional Mobility Manager 

 mbotterbusch@gompers.org 

CTAA Training Opportunity 

 
The Community Transportation Association of America (CTAA) has launched the Online 

Training Center. Currently there is one free course available: Understanding Passengers Who 
Have Experienced Trauma. Sign up for this training here. Other courses are also available at the 

Online Training Center, here, for a Fee. 

 
In celebration of 30 year of the Americans with Disabilities Act (ADA). Today, many of 

you continue to carrying on the work of the ADA by providing services and programs to ensure 

individuals with disabilities can fully participate in their community. This is a reminder in 

celebrating 30 years of the ADA we invite you to share your inspiring stories with us. Please 

forward a picture with two to three sentences of how the ADA has impacted you, to Hezequias 

mailto:mbotterbusch@gompers.org
https://ctaa.org/one-stop-online-offerings/
https://ctaa.org/one-stop-online-offerings/
https://ctaa-training-and-certification.myshopify.com/products/understanding-passengers-who-have-experienced-trauma
https://ctaa.org/one-stop-online-offerings/
mailto:mbotterbusch@gompers.org


Rocha at HRocha@azmag.gov. We will share your stories at the next TAP meeting on September 

15, 2020. Thank you for all the work you do for our community! 

 
The Arizona Trail Association invites you to join your trail community as we hike, run, bike, 

ride and roll our way across the state. For the last two years, AZT in a Day has been a 

coordinated effort to complete the entire 800-mile AZT in one 24-hour period. However, with 

over 100 miles of the AZT affected by wildfires, and the danger of the COVID-19 pandemic, not 

all sections will be safe to visit by the big day in October 2020. More details, here. 

COVID-19 RESOURCES 
 Rural Health Surge Readiness Web Portal 

 MAG COVID-19 Reopen Resources for Transportation Providers and 5310 Sub Recipients 

 AzTA Covid-19 Resources 

 Resilient Arizona Crisis Counseling Program 

 Recommended Actions to Reduce COVID-19 Spread Among Transit Employees and 

Passengers 

 APTA Cleaning and Disinfecting Guidance 

RESOURCES 
 MAG Connect-A-Ride 

 MAG Transportation Ambassador Program 

 MAG Sub-Regional Mobility Managers 

 Elderly and Persons with Disabilities Transportation Committee 

 Human Services Coordination Transportation Plan Update 
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 Would like to suggest a Story, Announcement or provide Feedback? 

Email  HRocha@azmag.gov with your suggestions of feedback. 
 

 

HRocha@azmag.gov
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